TAC Action Report


	RMGRR Number
	081
	RMGRR Title
	Texas New Mexico Power Updates to Processes and Contact Information

	Timeline
	Normal
	Action
	Approved

	Date of Decision
	December 3, 2009

	Effective Date
	January 1, 2010

	Priority and Rank Assigned
	Not applicable.

	Retail Market Guide Sections Requiring Revision
	7.6.3.7, Same Day Reconnect or Disconnect for Non-Payment (Priority Orders)

7.6.3.9, Response Transactions 

7.6.5.1, Emergency Reconnects

7.6.5.5, Force Majeure 

7.6.6.1, Discretionary Charges

7.13.1.1, Customer Request

7.13.2.2, Mandatory IDR Installation Process  

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) updates the Retail Market Guide (RMG) to reflect the current disconnect and reconnect process for Texas New Mexico Power (TNMP) and it also updates TNMP contact information.

This RMGRR also proposes non-substantive administrative changes, such as correcting acronym and defined term usage and section references.  These are shown below with the author “ERCOT Market Rules.”

	Reason for Revision
	Maintain accuracy of processes in the RMG. 

	Overall Market Benefit
	Up-to-date RMG.

	Overall Market Impact
	No system impacts or costs.

	Consumer Impact
	None.

	Procedural History
	· On 9/17/09, RMGRR081 was posted.

· On 10/14/09, RMS considered RMGRR081.
· On 11/4/09, the CEO Revision Request Review and the Impact Analysis were posted.
· On 11/11/09, RMS considered RMGRR081.

· On 12/3/09, TAC considered RMGRR081.

	RMS Decision 
	On 10/14/09, RMS unanimously voted to recommend approval of RMGRR081 as submitted.  All Market Segments were present for the vote.
On 11/11/09, RMS unanimously voted to endorse and forward the 10/14/09 RMS Recommendation Report and Impact Analysis to TAC.  All Market Segments were present for the vote.

	Summary of RMS Discussion
	On 10/14/09, there was no discussion.
On 11/11/09, there was no discussion.

	TAC Decision
	On 12/3/09, TAC unanimously voted to approve RMGRR081 as recommended by RMS in the 11/11/09 RMS Recommendation Report.  All Market Segments were present for the vote.

	Summary of TAC Discussion
	On 12/3/09, there was no discussion.


	Quantitative Impacts and Benefits
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	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	No system impacts or costs.
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	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Up-to-date RMG.
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	Additional Qualitative Information
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	Other Comments
	1
	

	
	2
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	Sponsor

	Name
	Steven Bordelon

	E-mail Address
	steven.bordelon@pnmresources.com

	Company
	Texas New Mexico Power

	Phone Number
	469-484-8530

	Cell Number
	

	Market Segment
	Investor Owned Utility (IOU)


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments Received

	Comment Author
	Comment Summary

	None.
	


	Proposed Guide Language Revision


7.6.3.7
Same Day Reconnect or Disconnect for Non-Payment (Priority Orders)

When issuing a 650_01 for service reconnection or disconnection for non-payment, CRs may request priority service where available.  The following Texas SET codes should be used to indicate priority status on reconnect and disconnect for non-payment service orders:

Table 9. TDSP Priority Codes




	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Same Day Reconnect
	99
	02
	03
	TBD
	02

	Holiday Reconnect
	99
	02
	04
	TBD
	04

	Prepay for ESI IDs With Provisioned AMS Meters 

NOTE: Used for Both Reconnects and Disconnects for Non-Payment
	05
	05
	05
	05
	05


Any service order received by a TDSP with a priority code other than those listed above will be processed as a Standard service order except Oncor who will reject the reconnect request if the priority code is invalid.  

If a CR issues a Same Day reconnect order after issuing a Standard reconnect order and the Standard reconnect order has not been completed, the Same Day order will be rejected as a duplicate request.

The prepay priority code, listed in Table 9, TDSP Priority Codes, shall only be used by the REP of Record (ROR) for ESI IDs identified by the TDSP as being provisioned with an Advanced Metering System (AMS) meter that is capable of remote disconnect and reconnect.  TDSPs will convert service orders received with a prepay priority code on ESI IDs that do not have remote disconnect and reconnect capability to the Standard disconnect or reconnect for non-payment processes adhering to all tariff timelines for scheduling and charges of the request. 

The prepay priority code shall not be used by the ROR unless the current Customer is on a prepay service offering as applicable in P.U.C. Subst. R. 25.498, Retail Electric Service Using a Customer Prepayment Device or System.  All disconnect service orders with a prepay priority code will be worked as the current prevailing timeline within each TDSP’s service area.  All reconnects after DNP service orders with prepay priority shall be worked within one (1) hour of the reconnect service order being received by the TDSP from the ROR.  TDSPs will make reasonable efforts to perform manual processing of the prepay reconnects when necessary to overcome communication interference to the AMS meter.  Applicable TDSP discretionary service charges may apply for service orders completed manually.  

Oncor requires that each REP offering prepay services provide a current list of all prepay ESI IDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESI IDs list.  REPs should submit a single issue to Oncor using the “Other” subtype and attach a txt file with the list of ESI IDs.  The filename for the REP Prepay ESI ID list should be “REP NAME_13_digit DUNS_PREPAY ESIID_filedate.txt.”  The txt file list should have two (2) fields of information per row:  REP DUNS and ESI ID.
7.6.3.9
Response Transactions 

A 650_02 response transaction will be issued by TDSPs for every 650_01 transaction within one (1) Retail Business Day upon the following: 

(1)
Rejection of service order after performing initial transaction validations

(2)
Completion of the requested field service activity

(3)
Determination by field service personnel of unexecutable status

(4)
Cancellations of a requested reconnect request 

Due to the exceptional conditions outlined in Section 7.6.5, Exceptions, and 7.6.2.1, DNP Process Overview, CRs will need to follow up with the TDSP if the 650_02 for a disconnect request is not received within five (5) Retail Business Days following the requested disconnect date.  Inquiries should be submitted via e-mail as follows:

(1)
AEP
crrtx@aep.com 

(2)
CNP
EMO-ServiceOrders@centerpointenergy.com  

(3)
Oncor
utiltxn@Oncor.com
(4)
SULP
egarcia@su-power.com
(5)
TNMP
MPRelations@tnmp.com
7.6.5.1
Emergency Reconnects

There may be times when a Customer has been disconnected for non-payment in error.  For completed disconnection orders that result in a life threatening situation, Public Utility Commission of Texas (PUCT) request or are completed inadvertently, CRs will need to contact each TDSP to arrange for an emergency reconnection and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP 24 hours/day seven days/week contacts in order to expedite the reconnection request. 

(1)
AEP
Contact CR Relations team for process.  

(2)
CNP
Contact 24 hours/day seven days/week Support Center, (713) 207-2222 or (800) 332-7143.

(3)
Oncor
Contact 24 hours/day seven days/week Support Center, (888) 313-6934.

(4)
SULP
Contact 24 hours/day seven days/week Support Center, (956) 668-9551.

(5)
TNMP
Contact 24 hours/day seven days/week Support Center, (888) 866-7456.

After initiating an emergency service reconnection with the TDSP’s 24 hours per day, seven days per week support center, CRs shall submit a follow up e-mail, including a completed Emergency Reconnect Request spreadsheet to the TDSP.  Please refer to Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data Requirements, for the required spreadsheet template.  The TDSP e-mail contacts are:  

(1)
AEP
e-mail crrtx@aep.com , 650_01 reconnect not required
(2)
CNP
0800 to 1700 Monday – Friday, e-mail spreadsheet to CustomerCare-CR@CenterPointEnergy.com
After 1700 until 1900 Monday- Friday also on Saturday 0800 to 1600, e-mail spreadsheet to CNP.Priority@CenterPointEnergy.com, 650_01 RC001 or RC003 is required of the CR by CNP.  (If CR can not issue RC003 reconnects and is not the CR initiating the original disconnect, 650_01 will not be required.)
(3)
Oncor 
0800 to 1700 CPT Retail Business Day utiltxn@Oncor.com, 650_01 reconnect not required

For days and times other than stated above:  contactcenter@Oncor.com

(4)
SULP
egarcia@su-power.com, 650_01 reconnect not required

(5)
TNMP
SafetyNet@tnmp.com, 650_01 reconnect not required

7.6.5.5
Force Majeure 

Per P.U.C. Subst. R. 25.214(d)(1), Figure:  part 4.2.4 of the TDSP tariffs, a Force Majeure Event is defined as: 

Neither Company nor Competitive Retailer shall be liable in damages for any act or event that is beyond such party's control and which could not be reasonably anticipated and prevented through the use of reasonable measures, including, but not limited to, an act of God, act of the public enemy, war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident, equipment or material shortage, breakdown or accident to machinery or equipment, or good faith compliance with a then valid curtailment, order, regulation or restriction imposed by governmental, military, or lawfully established civilian authorities, including any order or directive of the Independent Organization.
During both weather moratorium and Force Majeure Event, disconnects for non-payment that are pending/scheduled to be worked during the event are Completed Unexecutable throughout the term of the event.  For weather moratorium, all reconnects for non-payment will continue to be scheduled for completion throughout the duration of the moratorium.  However, during a Force Majeure Event, reconnects for non-payment will remain pending until management has acknowledged and communicated to the market that routine operations have been re-established.

All TDSPs will notify the market of the establishment and conclusion of a Force Majeure Event via their REP Relations or account management teams.  Once a Force Majeure Event has concluded and the TDSP has re-established routine operations, CRs should submit any Service Requests for ESI IDs that still qualify for disconnection. 

7.6.6.1
Discretionary Charges

TDSP will use SAC04 codes for discretionary charges resulting for disconnection or reconnection service as outlined below:

Table 14. SAC04 Codes-Discretionary Charges
	 
	Service Territory

	Charge Description
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Disconnection 
	
	
	
	
	

	Standard Disconnect at Meter 
	SER024
	SER024
	SER024
	SER024
	SER024

	Standard Disconnect at Pole
	SER026
	SER024
	SER026
	SER024
	SER026

	
	
	
	
	
	

	Reconnection
	
	
	
	
	

	Standard Reconnect at Meter
	SER030
	SER028
	SER030
	SER028
	SER030

	Standard Reconnect at Meter Special Route
	N/A
	SER034
	SER031
	N/A
	N/A

	Standard Reconnect at Pole
	SER034
	SER028
	SER034
	SER028
	SER034

	Standard Reconnect at Subsurface Box
	SER034
	SER034
	SER034
	SER028
	N/A

	Standard Reconnect at CT Meter
	SER034
	SER034
	SER034
	SER028
	N/A

	 
	
	
	
	
	

	Same Day Reconnect at Meter
	SER031
	SER029
	SER029
	SER029
	SER032

	Same Day Reconnect at Pole
	SER029
	SER035
	SER035
	SER029
	SER035

	Same Day Reconnect at Subsurface Box
	SER029
	SER035
	SER035
	SER029
	N/A

	Same Day Reconnect at CT Meter
	SER029
	SER035
	SER035
	SER029
	N/A

	 
	
	
	
	
	

	Weekend Reconnect at Meter
	SER032
	SER032
	SER032
	SER032
	SER032

	Weekend Reconnect at Pole
	SER035
	SER035
	SER035
	N/A
	SER035

	Weekend Reconnect at Subsurface Box
	SER035
	SER035
	SER035
	N/A
	N/A

	Weekend Reconnect at CT Meter
	SER035
	SER035
	SER035
	SER032
	N/A

	 
	
	
	
	
	

	Holiday Reconnect at Meter
	SER033
	SER033
	SER033
	SER033
	SER033

	Holiday Reconnect at Pole
	SER036
	SER036
	SER036
	N/A
	SER036

	Holiday Reconnect at Subsurface Box
	SER036
	SER036
	SER036
	N/A
	N/A

	Holiday Reconnect at CT Meter
	SER036
	SER036
	SER036
	SER033
	N/A

	
	
	
	
	
	

	After Hours Reconnect at Meter
	N/A
	N/A
	SER032
	SER032
	N/A

	After Hours Reconnect at Pole
	N/A
	N/A
	SER035
	N/A
	N/A

	After Hours Reconnect at Subsurface Box
	N/A
	N/A
	SER035
	N/A
	N/A

	After Hours Reconnect at CT Meter
	N/A
	N/A
	SER035
	N/A
	N/A

	 
	
	
	
	
	

	Denial of Access to Meter
	
	
	
	
	

	For Disconnection Orders
	SER133
	SER026
	SER026
	SER133
	SER133

	For Reconnections Orders
	SER133
	SER026
	SER035
	SER133
	SER133

	
	
	
	
	
	

	Order Cancellation Fees
	 
	 
	 
	
	

	Disconnect Administration Fee
	N/A
	N/A
	N/A
	N/A
	N/A

	 Dispatched Order Fee
	SER132
	N/A
	N/A
	SER070
	N/A

	
	
	
	
	
	

	Tampering Charges
	
	
	
	
	

	Broken Meter Seal Fee
	SER107
	SER130
	SER130
	SER130
	SER130

	Broken Meter Seal Fee (Self Connect or Repeat Offender)
	SER130
	N/A
	N/A
	N/A
	N/A

	Meter Tampering Fee
	SER072
	SER072
	SER072
	SER072
	SER072

	Connection Fees
	
	
	
	
	

	Connect Fee/Connection Charge at Meter/Account Activation Fee
	SER019
	SER019 
	SER030 
	SER019
	SER014 


7.13.1.1
Customer Request

(1) Upon request by a Customer or authorization to their CR to remove an IDR, the CR shall first validate that the request satisfies the requirements of Protocol Section 18.6.7, Interval Data Recorder Optional Removal Threshold. 

(a)
If the request satisfies the Protocol requirements, the CR shall complete the IDR Optional Removal Request Form and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed below.  For existing Customers, the request form shall be submitted to the TDSP within ten (10) Retail Business Days of the Customer’s request to their CR.  For new Customers, the request shall be submitted to the TDSP within ten (10) Retail Business Days of the request to their CR, provided that at least forty five (45) consecutive days of usage has been covered by meter readings and the Customer has communicated the request to the CR no more than one hundred twenty (120) consecutive days since the Customer’s move-in date.

i.
AEP – crrtx@aep.com 

ii.
CNP – CR.Support@CenterPointEnergy.com 

iii.
Nueces – eflores@nueceselectric.org 

iv.
Sharyland – egarcia@su-power.com 

v.
TNMP – MV90operator@tnmp.com 

vi.
Oncor – meteringservices@Oncor.com  

(b)
If the request does not satisfy the Protocol requirements, the CR shall inform the Customer that the request cannot be honored, per paragraph (3) of Section 7.13.1.3, TDSP Processing.

(2)
If a Customer contacts the TDSP directly to request removal of an IDR, the TDSP shall refer the Customer to their CR to initiate the request, regardless of the option a CR has chosen for service order request.

7.13.2.2 
Mandatory IDR Installation Process  

Each month following ERCOT’s publishing of the IDR Requirement Report, the CR has thirty (30) calendar days to verify that each ESI ID satisfies the requirements of Protocol Section 18.6.1, Interval Data Recorder Installation and Use in Settlement, and if so, initiate the appropriate request to the TDSP or notify the TDSP of any discrepancies for investigation. 

(1)
If the IDR installation request satisfies the Protocol requirements, the CR shall initiate a request to the TDSP for an IDR to be installed using one of the following options: 

(a)
Send the appropriate Texas SET Service Order Request transaction requesting an exchange of the current meter to an IDR installation, also included in the Texas SET transaction the CR will provide in the comments/text field the reason for the exchange request (example, ESI ID met mandatory install requirements) along with all CR and Customer contact information in order that the TDSP can appropriately coordinate and schedule the request with the CR and/or Customer.

(b)
Complete the IDR Installation Request Form (Section 9, Appendices, Appendix H2, IDR Installation Request Form) and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed below. 

 i.
AEP - crrtx@aep.com 

ii.
CNP - CR.Support@CenterPointEnergy.com 

iii.
Nueces - eflores@nueceselectric.org 

iv.
Sharyland - egarcia@su-power.com 

v.
TNMP - MV90operator@tnmp.com 

vi.
Oncor - meteringservices@Oncor.com 

(c)
Submit the request via TDSP’s website where available.  Currently, Oncor Electric Delivery is the only TDSP with this option.

(2)
If an ESI ID appears on the report, but the CR determines that a Customer does not want to have an IDR installed and meets the criteria specified in Protocol Section 18.6.7, Interval Data Recorder Optional Removal Threshold, which would allow an IDR to be removed the CR shall contact the appropriate ERCOT Retail Account Manager and explain the reason why the CR will not request an IDR installation for this ESI ID.  The CR shall also notify the TDSP of reason(s) that an IDR installation will not be requested.  Upon receipt of such notification the TDSP shall determine whether the reason(s) satisfy the requirements of Protocol Section 18.6.7.  If the reason(s) do not satisfy the Protocol requirements, the TDSP shall notify the CR of its findings along with all supporting evidence.  If the reason(s) do satisfy the Protocol requirements, the TDSP shall not install the IDR. 

(3)
If after one hundred twenty (120) days of the ESI ID appearing on the report the TDSP has not received notification from the CR of either a dispute of an IDR requirement or an ESI ID qualifying for optional removal as identified in the preceding paragraph, the TDSP shall proceed with the IDR installation and shall provide notification to the CR of the TDSP’s intent to perform the installation.  Upon completing the installation, the TDSP shall provide market notification of the installation through normal market transactions.

(4)
In agreement with the CR, and in collaboration with the Customer, the TDSP may install an IDR for an ESI ID prior to expiration of the one hundred twenty (120) days.

(5)
Costs associated with mandatory installation of IDRs by TDSPs shall be the responsibility of the TDSP.  

If a CR determines that an ESI ID appears on the IDR Requirement Report in error, the CR shall notify the TDSP for that premise.  If the TDSP agrees with the CR’s determination, the TDSP shall submit the appropriate Texas SET transaction(s) to correct the error(s) as specified in Section 7.13.2.1, IDR Requirement Report.  If the CR and TDSP cannot come to an agreement concerning the IDR requirement for an ESI ID, either party may use the MarkeTrak process, if appropriate, to resolve any disputes.  If a MarkeTrak resolution is not possible for a dispute, either party may request Alternative Dispute Resolution in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 

TDSP processing of Mandatory IDR installations are as follows:

(1)
Within ten (10) Retail Business Days of receipt of the IDR Installation Request Form, the TDSP shall:

(a)
Complete the appropriate sections of the request form indicating TDSP contact name and telephone number, contact email address, along with estimated date of IDR installation; and

(b)
Return the completed request form by e-mail to the originating CR.

i.
The IDR installation must be completed no later than the Customer's second billing cycle after the date the completed installation request was received by the TDSP. 

ii.
The TDSP shall send the appropriate Texas SET transaction to change the Profile Type Code and the Meter Data Type Code of the Load Profile ID as directed by the Load Profiling Guide along with all applicable meter data.
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