
DRAFT
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744
Wednesday, November 11, 2009 – 9:30 a.m. – 3:00 p.m.
Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Boehnemann, Robin
	Exelon Generation
	

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Cooperative
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Trietsch

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Cooperative
	

	Worley, Eli
	Tenaska Power Services
	


The following proxy was assigned:

· Wayne Callender to Timothy Crabb

Guests:

	Bates, Terry
	Oncor
	Via Teleconference

	Bigini, Tom
	Constellation
	

	Bilnoski, George
	CenterPoint Energy
	

	Burke, Allan
	TNMP
	

	Calzada, Gricelda
	AEP Texas
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Diehl, Philip
	Texas Admin
	

	Echols, Ed
	Oncor
	

	Foliano, Jay
	Accenture
	

	Godins, Grace
	PUCT
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Landry, Jonathan
	Gexa
	

	Laughlin, Doug
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Morton, Annette
	AEP
	Via Teleconference

	Sandidge, Clint
	Sempra Energy Solutions
	

	Wendt. Del
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Day, Heather
	
	Via Teleconference

	Felton, Trey
	
	

	Michelsen, David
	
	

	Munson, Susan
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m., reviewed designated alternative representatives and assigned proxies, and noting that November 11th was Veterans’ Day, expressed appreciation to those Market Participants who have served in the United States Armed Forces.
Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  
Agenda Review and Discussion

Mr. Patrick noted that that the Texas Data Transport Working Group (TDTWG) would be further discussing the 2010 Service Level Agreement (SLA) and that a vote would not be taken on the item at this time.
Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Joe Lopez moved to approve the draft October 14, 2009 meeting minutes as posted.  Kathy Scott seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the November 5, 2009 TAC meeting.  Regarding the vote on the Network Operations Model, Eric Goff called attention to the retail issue for industrial Customers in that data for breaker status would be exposed, and encouraged Market Participants to attend the November 30, 2009 Nodal Advisory Task Force (NATF) meeting.

Nodal Update

Mr. Patrick noted that the Texas Nodal Market Implementation Date (TNMID) is approximately one year out, but that nothing Nodal related required RMS attention at this time.

Commercial Operations Subcommittee (COPS) Update
Chuck Moore reviewed highlights of the November 10, 2009 COPS meeting, noting extensive discussion of the proposal to collect Settlement data one day earlier.  Market Participants briefly discussed registration requirements for Distributed Generation Resources (DRG) less than one MW.  Mr. Moore noted that the ten MW aggregation threshold addresses Resources that are self-serving and put less than one MW on the grid.
Texas Admin Survey
Mr. Patrick introduced Phillip Diehl, CEO of Texas Admin.  Mr. Diehl noted that Texas Admin currently webcasts ERCOT Board and ERCOT Board committee meetings which are funded directly by ERCOT; and requested that Market Participants complete a survey indicating their interest in subscribing to webcasts of TAC and TAC subcommittee meetings.

RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 081, Texas New Mexico Power Updates to Processes and Contact Information
Jennifer Frederick moved to endorse and forward the 10/11/09 RMS Recommendation Report and Impact Analysis to TAC.  Mr. Lopez seconded the motion.  The motion carried unanimously.

2010 Flight Schedule
Ms. Scott moved to approve the 2010 Flight Schedule as posted.  Michael Matlock seconded the motion.  The motion carried unanimously.

2010 SLA
Trey Felton reported that Market Participants continue to provide input to the draft 2010 SLA, particularly regarding definitions, and requested that Market Participants review the most recent version of the draft and provide comments for discussion at TDTWG.  Market Participants noted issues with the definition for degradation regarding MarkeTrak.  Mr. Felton expressed uncertainty as to whether a benchmark may be reached for determining MarkeTrak degradation at this time, but noted that discussions are underway regarding MarkeTrak performance monitoring.

Consideration of the 2010 SLA was postponed to the December 9, 2009 RMS meeting.
Working Group and Task Force Updates (see Key Documents)
MarkeTrak Task Force (MTTF)
Jonathan Landry reviewed recent MarkeTrak Task Force activities.  Mr. Patrick reported that Troy Anderson would review the Nodal parking deck procedure at the December 9, 2009 RMS meeting, noting that System Change Request (SCR) 756, Enhancements to the MarkeTrak Application would be parking deck eligible.
Market Advanced Readings and Settlements Task Force (MARS TF) 
Ms. Scott reviewed options for addressing the delayed implementation of PR80027, Advanced Metering Interim Settlements Solution, noting the MARS TF preference for Option 1 as it allows for new functionality to be implemented in phases, avoids extended year-end black out dates, and provides time for ERCOT and Transmission Distribution Service Providers (TDSPs) to gain experience with the production files.  Ms. Scott noted that the 814_20, Create/Maintain/Retire ESI ID Request, transactions submission schedule requires revision, due to the new implementation date.  Market Participants discussed impacts of consecutive holidays to transaction processing, rejection, and loading.
Market Improvement and Transformation Task Force (MITTF)
Mr. Bevill reviewed highlights of the November 3, 2009 MITTF conference call, and noted that the task force would meet immediately after RMS to seek a consensus on a tariff that supports same-day disconnection and reconnection.  
Retail Metering Working Group (RMWG)
Terry Bates reviewed recent RMWG activities.  Market Participants discussed that Interval Data Recorder (IDR) meters and Advances Metering Systems (AMS) both have IDR data but have different submission processes; that despite eventual full deployment of AMS, MV90 systems will have to be maintained for only a few meters, as some Customers may never want to change meters; and that a definition for Advanced Meter was established by the Advanced Metering Implementation Team (AMIT), that a definition for IDR meter has been created to assure that Protocol Revision Request (PRR) language aligns with law, and that a PRR is in development.
Market Participants further discussed that clarified meter definitions potentially help determine which Customers are charged an IDR rate; that in some instances, a definition may be met by changing the profile, but not the meter; and that in some instances, the way the data is sent is changed to meet the requirements of the law, even though the meter is not changed; and cited Public Utility Regulatory Act (PURA), § 39.107 (a), (b), and (h) in discussion of participation in competitive metering ownership.  Mr. Goff requested that any PRR on the topic be brought to RMS before being submitted.  Mr. Patrick recommended that RMWG host a WebEx for review of any draft PRR.  After a discussion of timelines, Market Participants determined that the PRR would be presented for consideration at the January 2010 RMS meeting.
TDTWG
Annette Morton reviewed recent TDTWG activities, noting that considerable time has been dedicated to the 2010 SLA, and that a list of 2009 TDTWG accomplishments has been generated.
SLA

Mr. Felton reviewed the IT Service Availability metrics through October 20, 2009, noting one incident, a degradation of 300 minutes on October 5, 2009.  Mr. Felton noted that very few transactions were impacted.

Texas Standard Electronic Transaction Working Group (TX SET)
Ms. Frederick reviewed recent TX SET activities.  Regarding TX SET pending issue I087, PUCT Substantive Rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one rep to another.”, Mr. Goff opined that a substantive amount of work remains to be done to allow partial and full Customer books to be transferred between Competitive Retailers (CRs).  Christine Wright stated that PUCT Staff understands the issue, appreciates Market Participant comments, and hopes to bring an update to the December 1, 2009 TX SET meeting.  Ms. Frederick added that the long-term solution will require a TX SET release.
Regarding TX SET pending issue I097, Transaction Codes Related to Back-billed Tampering Charges, Market Participants discussed that the 867_03, Monthly Usage, transaction loop Product Transfer and Resale Detail ~ Manufacture or Distributor (PTD~MD) is used to state usage due to tampering and identifies specifically the usage tied to tampering but does not tie to a reason for estimation code; that meter readers are not given the capability to pronounce tampering, but that there is a skip code and that an investigation would ensue; and that there are additional codes to distinguish between tampering and other kinds of meter access issues.  Market Participants further discussed that estimated reads are required to be stated as such; that Retail Electric Providers (REPs) should not be left to make assumptions when restated usage reads are part actual and part estimated; and that a consisted method for indentifying changes and uses should be implemented across the board.
ERCOT Updates (see Key Documents)
Flight 1009
Gene Cervenka reported that Flight 1009 will use the contingency period and that the blackout period begins December 8, 2009.  Mr. Patrick reminded Market Participants of the new e-mail column for Customer Billing Contact Information (CBCI) files.
2009 Retail Operations (RO) Financial Update 

Heather Day provided the RO projects financial overview, noting that the funding level is very tight and is constantly monitored.  Market Participants requested that a PRR805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS, initiation update be provided at the December 9, 2009 RMS meeting.

Expedited Switch MarkeTrak Impacts / Customer Rescission 

Dave Michelsen provided an update regarding 997 Functional Acknowledgement transactions and requested that Market Participants ensure that they are using the pre-determined language provided in the Retail Market Guide for enacting a Customer rescission.  Market Participants recommended that language requirements be reiterated in a Market Notice and emphasized at training classes.

Market Participants stated they would welcome learning best practices regarding Cancel With Approval; Mr. Michelsen offered to work with MTTF on the item.  Mr. Bevill added that he would welcome a similar presentation from Mr. Michelsen every three months; Mr. Michelsen invited Market Participants to request additional information.
Public Utility Commission of Texas (PUCT) Update
Ms. Wright reported that the PUCT would soon embark on another rulemaking initiative and that an informal meeting would be held on Tuesday, November 17, 2009 with discussion at the November 20, 2009 PUCT Open Meeting.  Ms. Wright encouraged attendance at the November 19, 2009 AMIT workshop, noting that the portal would be shown in detail; and noted that rules would come out of both Project 36131, Rulemaking Relating to Disconnection of Electric Service and Deferred Payment Plans, and Project 37622, Rulemaking Proceeding to Amend Customer Protection Rules Relating to Designation of Critical Care Customers.  Ms. Wright also noted that Project 37624, Rulemaking Proceeding to Amend Customer Protection Rules Relating to Disconnection and Reconnection of Service for Customers with Advanced Meters, would be considered in December 2009.

Emerging Issues/Critical Upcoming Events

2009 Accomplishments/2010 Goals

Mr. Patrick requested that working groups and task forces add a discussion item for 2009 accomplishments and 2010 goals to their year-end agendas.  Mr. Patrick also requested that Market Participants give consideration to 2010 leadership and offered his and Ms. Scott’s support to working groups and task forces that encounter difficulty in filling leadership positions.
AEP CR Workshop 

Robert DeLeon noted the AEP CR workshop on December 9-10, 2009, and invited interested parties to e-mail him for more information.  
Oncor CR Workshop

Debbie McKeever noted the Oncor CR workshop in the Dallas area on November 19, 2009 and invited interested parties to e-mail her for more information.

TNMP CR Workshop

Allan Burke noted that TNMP would host a workshop in Texas City on December 2, 2009.

CNP CR Workshop

Ms. Scott announced that CNP would host a workshop in February 2010 and would provide information regarding Smart Meter Texas Web Portal and accelerated AMS rollout schedules.
Other Business 
RMS Procedures

Mr. Patrick noted that revised RMS Procedures would be considered at the December 9, 2009 RMS meeting.

RMGRR082, Eliminate Disconnect Forecast Report 

Mr. Patrick noted the submitter’s withdrawal of RMGRR082.
Adjournment

Mr. Patrick wished Market Participants a safe and happy Thanksgiving and adjourned the RMS meeting at 12:15 p.m.
� Key Documents referenced in these minutes can be accessed on the ERCOT website at:


� HYPERLINK "http://www.ercot.com/calendar/2009/11/20091111-RMS" ��http://www.ercot.com/calendar/2009/11/20091111-RMS�  
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