4.3.12.2 DISCONNECTION DUE TO NON-PAYMENT OF COMPETITIVE RETAILER CHARGES; RECONNECTION AFTER DISCONNECTION

Competitive Retailer may request disconnection for non-payment by Retail Customer or reconnection thereafter as authorized by the Commission’s customer protection rules and in accordance with Chapter 6.  The execution of a disconnection for non-payment does not relieve the Competitive Retailer of responsibility for any Delivery Services provided to that Point of Delivery.

For premises without a provisioned advanced meter and for premises with a provisioned advanced meter without remote disconnect/connect capabilities and for premises with a provisioned advanced meter for which Company cannot successfully communicate with that provisioned advanced meter at the time of the request by using Company’s advanced metering system, Standard reconnect requests received by Company prior to 2:00 PM CPT on a Business Day shall be reconnected that day.  
For premises with a provisioned advanced meter with remote disconnect/connect capabilities and for which Company can successfully communicate with that provisioned advanced meter at the time of the request by using Company’s advanced metering system, Standard reconnect requests received by Company between the hours of 8:00 AM CPT and 2:00 PM CPT on a Business Day shall be reconnected within 2 hours of receipt of request.  

For all premises, Standard reconnect requests received by Company between 2:00 PM CPT andprior to 5:00 PM CPT on a Business Day shall be reconnected that day if possible, but no later than the close of Company’s next field operational day.  Standard reconnection requests received by Company after 5:00 PM CPT or on a day that is not a Business Day shall be considered received on the next Business Day.

Chapter 6:
Standard Discretionary Service Charges
Disconnect for Non-Pay (DNP)
Applicable to requests from Competitive Retailer to de-energize service to Retail Customer due to Retail Customer’s failure to pay charges billed by its Competitive Retailer or Company.

For premises without a provisioned advanced meter and for premises with a provisioned advanced meter without remote disconnect/connect capabilities, ifIf the DNP is requested by the Competitive Retailer, the request shall be completed within three Business Days of the requested date provided Company receives the request at least two Business Days prior to the requested date.  Notices received after 5:00 PM CPT, or on a day that is not a Business Day, will be considered received on the next Business Day.  Company shall not disconnect a premise before the requested date.
For premises with a provisioned advanced meter with remote disconnect/connect capabilities and for which Company can successfully communicate with that provisioned advanced meter at the time of the request by using Company’s advanced metering system, if the DNP is requested by the Competitive Retailer, the request shall be completed by 5:00 PM CPT on the requested date provided Company receives the request no later than 2:00 PM CPT on the requested date and provided that the requested date is a Business Day.  Requests received after 2:00 PM CPT on the requested date, or on a day that is not a Business Day, will be completed no later than 5:00 PM CPT on the next Business Day.  If Company cannot successfully communicate with the provisioned advanced meter at the time of the request by using Company’s advanced metering system, the request shall be completed within three Business Days of the requested date.
For all premises, Company shall not disconnect a premise before the requested date and shall not disconnect a premise on the Business Day immediately preceding a holiday.
If the DNP is performed by Company due to Retail Customer’s non-payment of a charge billed directly by Company to the Retail Customer, or because the Retail Customer has not fulfilled its obligations under a contract entered into between Company and the Retail Customer, these charges shall not be billed to the Competitive Retailer.


At Meter

i.
Standard Disconnect





$x.xx


ii.
Same Day Disconnect





$x.xx


iii.
Holiday






$x.xx


At Premium Location (i.e., pole, weatherhead, secondary box)

i.
Standard Disconnect





$x.xx


ii.
Same Day Disconnect





$x.xx


iii.
Holiday






$x.xx
NOTE:  Company shall not disconnect service to a residential customer on a Business Day immediately preceding a holiday.

Reconnect After DNP

Applicable to requests to re-energize service to Retail Customer after Retail Customer has been disconnected for non-payment.  Company shall complete reconnection no later than 48 hours from the time the request is received.  However, if this requirement results in the reconnection being performed on a day that is not a Business Day, an additional charge for non-Business Day connection will also apply.
Standard Reconnect:

For premises without a provisioned advanced meter and for premises with a provisioned advanced meter without remote disconnect/connect capabilities and for premises with a provisioned advanced meter for which Company cannot successfully communicate with that provisioned advanced meter at the time of the request by using Company’s advanced metering system, Standard reconnect requests received by Company prior to 2:00 PM CPT on a Business Day shall be reconnected that day.  

For premises with a provisioned advanced meter with remote disconnect/connect capabilities and for which Company can successfully communicate with that provisioned advanced meter at the time of the request by using Company’s advanced metering system, Standard reconnect requests received by Company between the hours of 8:00 AM CPT and 2:00 PM CPT on a Business Day shall be reconnected within 2 hours of receipt of request.  

For all premises, Standard reconnect requests received by Company between 2:00 PM CPT andprior to 5:00 PM CPT on a Business Day shall be reconnected that day if possible, but no later than the close of Company’s next field operational day.  Standard reconnection requests received by Company after 5:00 PM CPT or on a day that is not a Business Day shall be considered received on the next Business Day.

Same Day Reconnect:

Same day reconnect requests received by Company prior to 5:00 PM CPT on a Business Day shall be reconnected no later than the close of Company’s field operational day.

At Meter


i.
Standard Reconnect





$x.xx


ii.
Same Day Reconnect





$x.xx


iii.
Weekend






$x.xx


iv.
Holiday






$x.xx


At Premium Location (i.e., pole, weatherhead, secondary box)

i.
Standard Reconnect





$x.xx


ii.
Same Day Reconnect





$x.xx


iii.
Weekend






$x.xx


iv.
Holiday






$x.xx

NOTE:  In no event shall Company fail to reconnect service within 48 hours after a reconnection request is received.

