
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744
Wednesday, April 15, 2009 – 9:30 a.m. – 3:00 p.m.
Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Power Cooperative
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Coop.
	Via Teleconference

	Worley, Eli
	Tenaska Power Services
	


The following proxies were assigned:

· Shannon Bowling to Rob Bevill

· Wayne Callender to Kean Register

· David Orr to Timothy Crabb

Guests:

	Bates, Terry
	Oncor
	

	Burke, Allan
	TNMP
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Holley, Kim
	Ambit Energy
	

	Lee, Jim
	Direct Energy
	

	Malkey, Karen
	CenterPoint Energy
	Via Teleconference

	Miller, Kyle
	CNP
	

	Robertson, Johnny
	TXU Energy
	

	Smith, Brittany
	Tenaska
	

	Wheat, Pam
	Oncor
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Ashbaugh, Jackie
	
	

	Cervenka, Gene
	
	

	Cobos, Lori
	
	

	Day, Heather
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	McCoy, Roy
	
	Via Teleconference

	Michelsen, David
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	

	Orona, James
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:31 a.m.  
Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  
Agenda Review and Discussion

There were no changes to the agenda.
Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Kathy Scott recommended additions to the attendee list for the March 11, 2009 meeting.  

Robert DeLeon moved to approve the March 11, 2009 RMS meeting minutes as amended.  Tony Marsh seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the April 9, 2009 TAC meeting.  

Commercial Operations Subcommittee Update (COPS)
This item was not taken up.
RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 072, Clarification that ESI ID Count is for Active REP of Record in the CBCI File
Rob Bevill moved to recommend approval of RMGRR072 as submitted.  Michael Matlock seconded the motion.  The motion carried unanimously.
RMGRR073, Mass Transition of ESI ID Due to Acquisition
Jennifer Frederick presented RMGRR073 for RMS consideration.  Market Participants discussed whether a Competitive Retailer (CR) may utilize the Mass Transition process for reasons other than default; the implications of future Provider of Last Resort (POLR) rules to the transfer of customers; whether the Mass Transition process may be utilized for acquisition, and whether the CR must be exiting the market as a condition of using the process; and that the Public Utility Commission of Texas (PUCT) had directed that a transition mechanism faster than switches be developed.
Market Participants further discussed the implications of a CR wishing to transition customers to two different CRs; that should acquisitions be allowed to occur in the Mass Transition process, that those switches would unfairly be given higher priority; that CRs facing default should be encouraged to seek a quick resolution that reduces problems for the market; that it would be preferable to transfer all ESI IDs to an acquiring CR, and not allow some EDI IDs to go to the POLR; and that the long-term solution has yet to be vetted.
Mr. Bevill moved to recommend approval of RMGRR073 as submitted.  Mr. Matlock seconded the motion.  Market Participants discussed that the mechanism by which the POLR would honor contracts is addressed in PUCT rules, rather than in the Retail Market Guide.  The motion carried on roll call.  (Please see ballot posted with Key Documents.)
RMGRR074, Texas Data Transport Working Group and Market Metrics Working Group Merger 
Johnny Robertson presented

Mr. Marsh moved to recommend approval of RMGRR074 as submitted.  Ms. Frederick seconded the motion.  The motion carried unanimously.  

Protocol Revision Request (PRR) 805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS
Ms. Frederick presented PRR805 for RMS consideration.  Sandra Tindall reviewed ERCOT comments to PRR805.  Mr. Bevill opined that PRR805 is important for Retail Electric Providers (REPs) in that the flag will be the best way for REPs to know that they are enrolling a customer with an Advanced Meter.  Lori Cobos noted that the Advanced Metering System (AMS) meter flag requirement is not within the scope and requirements of the interim solution project; that the requirements for the functionality are unknown; and that ERCOT, too, is interested in having the functionality in place as soon as possible.
Market Participants expressed disappointment in the lack of clarity as to the impacts of the functionality, despite previous discussions.  Jackie Ashbaugh suggested that recent discussions regarding Transmission Distribution Service Providers (TDSPs) publishing lists of their AMS meters, in the absence of the functionality, be taken up by the Market Advanced Readings and Settlements Task Force (MARS TF).  There were no objections to MARS TF review of the option.
Mr. Bevill moved to endorse PRR805 as submitted.  Joe Lopez seconded the motion.  The motion carried unanimously.

Nodal Protocol Revision Request (NPRR) 171, Synchronization of PRR805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS 

Mr. Matlock moved to endorse NPRR171 as submitted.  Mr. DeLeon seconded the motion.  The motion carried unanimously.

PRR806, Re-Registration of Market Participant due to Mass Transition of ESI IDs 
Mr. DeLeon moved to endorse PRR806 as submitted.  Mr. Matlock seconded the motion.  The motion carried unanimously.

NPRR170, Synchronization of PRR806, Re-Registration of Market Participant due to Mass Transition of ESI IDs 
Ms. Scott moved to endorse NPRR170 as submitted.  Mr. Bevill seconded the motion.  The motion carried unanimously.

PRR808, Clean-up and Alignment of RECs Trading Program Language with PUCT Rules
Ms. Frederick moved to endorse PRR808 as submitted.  Mr. Lopez seconded the motion.  The motion carried unanimously.
NPRR172, Synchronization of Section 15 with PRR782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration
Mr. Matlock moved to endorse NPRR172 as submitted.  Mr. Lopez seconded the motion.  The motion carried unanimously.

Retail Service Level Agreement (SLA) Revision 
Trey Felton reviewed revisions to the Retail SLA and noted that a browser compatibility matrix would likely be updated every few months.
Ms. Scott moved to approve the Retail SLA as revised.  Mr. DeLeon seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
Texas Data Transport Working Group (TDTWG)
Johnny Robertson reported on recent TDTWG activities.
SLA 

Trey Felton reviewed the Information Technology Service Availability Metrics for March 2008 and the Incident Market Notice Summary, and noted that a full test of the Disaster Recovery System will likely run in January 2010.

Texas SET 

Ms. Frederick reviewed issues before the Texas SET Working Group.

Texas Test Plan Team (TTPT)
Kyle Miller reviewed issues before the TTPT, and noted that there has been some discussion of voluntary testing of the Customer Billing Contact Information (CBCI) format.
Retail Metering Working Group (RMWG)
Terry Bates reviewed recent RMWG activities.  Don Tucker reported that the field trial related to Operating Guide Revision Request (OGRR) 219, Time Error Correction, is on hold; that ERCOT is considering an incremental drift and correction approach; and that concerns will be communicated at the May 2009 North American Electric Reliability Corporation (NERC) meeting.  Market Participants requested that the Reliability and Operations Subcommittee be apprised of developments.
MarkeTrak Task Force (MTTF) 

Karen Malkey reviewed recent MTTF activities, and requested that Market Participants interested in leading the MTTF contact her.
MARS TF
Ms. Scott reported that the MARS TF would hold a conference call on April 16, 2009.
ERCOT Updates (see Key Documents)
Gene Cervenka reported completion of testing for Flight 0209 and announced deadlines for Flight 0609.
Retail Operations (RO) Project Financial Update

Heather Day reviewed the status of RO projects on the 2009 Project Priority List (PPL).  Market Participants discussed that PRR805 could tie back to Project 90011_01, Advanced Metering – Retail Market Interface, but does not at this time; and that considerations of closing of Project 90011_01 should be delayed until the disposition of PRR805 is known.
2010 Project Prioritization Schedule

Troy Anderson reviewed the proposed process for 2010 project prioritization and noted the development of a third generation Cost Benefit Analysis (CBA).

Transaction Processing Trends

Dave Michelsen reviewed 997 Functional Acknowledgements, MarkeTrak Issue response times, and Inadvertent Gain and Loss issues.  Market Participants discussed that there are escalation rules, but no autoclose rules, and that ERCOT should be notified if Market Participants see issues closing automatically; that when issues are not worked correctly initially, additional issues are created; and whether Mr. Michelsen’s presentation should be sent as a market notice.  Market Participants further discussed that issues such as unresponsive contacts, posted issues that stagnate, and escalation warrant further discussion before any market notice is distributed.
PUCT Update
Shawnee Claiborn-Pinto noted that a workshop for Project 34610, Implementation Project Relating to Advanced Metering would be held May 12, 2009; and issued reminders regarding Project 36234, Oncor Low Income Programs for AMS, and Project 36536, Rulemaking to Expedite Customer Switch Timelines.
Other Business (see Key Documents)

Jack Adams noted that the use of WebEx was discussed at the RMS leadership meeting; that a pilot program in Retail Client Services is being considered; and that further review will be given to efficiencies, effectiveness, costs, and resource availability.  
Adjournment

Mr. Patrick adjourned the RMS meeting at 1:05 p.m.
� Key Documents referenced in these minutes can be accessed on the ERCOT website at:


� HYPERLINK "http://www.ercot.com/calendar/2009/04/20090415-RMS" ��http://www.ercot.com/calendar/2009/04/20090415-RMS� 
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