	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2009-I099

	 Issue Status:
	Closed

	Last Modification Date:
	9/29/2009

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathy Scott
	CenterPoint Energy 
	06-22-09

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	kathy.scott@CenterPointEnergy.com  
	713-582-8654
	814_27 

	Issue Statement:  (Short description of issue)

	CenterPoint Energy received an 814_26 and since the premise has no historical usage available to provide an 867_02 Historical Usage response CenterPoint responded with an 814_27 REF~1P~HUU. CenterPoint Energy feels that there is no value to CRs, the market and CNP’s systems to provide an 867_02 Historical Usage transaction containing blank or all 0 (zeros), therefore we delivered an REF~1P ~HUU (Status Reason) HISTORICAL USAGE UNAVAILABLE  814_27 response transaction with the expectation that this would close the Business Process Instance  (BPI) on the 814_26 for  the CR and ERCOT.  


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Manual workaround being required to issue, investigate and complete MarkeTraks by ERCOT and CenterPoint Energy to investigate and resolve MarkeTraks open to manually send 867_02 transactions for these 814_27 HUU sent from CenterPoint to ERCOT to close ERCOT’s BPI.  From discussions with ERCOT there are numerous transactions still open and for several years that would require manual processes to resolve either via MarkeTrak or to manually create an 867_02 transactions which the requesting CRs no longer need based upon the time it has taken to receive the 867_02, ERCOT stated some of these type scenarios were several years old,  and the CRs have already closed their BPI after being notified via the 814_27 that Historical Usage was unavailable, so there is no need to send an 867_02 that is blank or all Zeros (0).  


	Market Impact: (What is the issue doing to others)

	MarkeTraks opened by ERCOT creating additional hours needed to investigate and resolve request that should have been resolved via an automate response transactions.   



	Desired Outcome: (What do you expect to change)

	When ERCOT receives an 814_27 with an REF~1P~HUU~HISTORICAL USAGE UNAVAILABLE would close the Business Process Instance (BPI), therefore no follow-up 867_02 is necessary and no MarkeTraks would be required to resolve any issues relating to this same scenario.  


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	7/28/09:  Texas SET provided input that filing MarkeTraks on these issues seems to be a waste of time and the end result should be that the HUU closes the BPI at ERCOT.  ERCOT will review possible solutions and will bring a recommended action plan back to Texas SET.   Note:  will most likely need changes to the 814_27 for long term solution 
8/25/09:  ERCOT reviewed this issue and can close these issues after a certain amount of time.  



	Recommended Resolution:

	8/25/09:  Once these are cancelled by ERCOT any historical usage that comes in from the TDSP will still be forwarded to the CR.  ERCOT needs the process outlined in the Retail Market Guide to clearly show that ERCOT is allowed to manually cancel these business processes.  Johnny will draft an RMGRR to be reviewed next month’s meeting.  
9/29/09:  Since other exceptions are not outlined in the RMG it was decided that only Stacking Documentation would be updated.  Kathryn Thurman (ERCOT) will update and re-post the Stacking Documents.  




