Retail Market Guide Revision Request


	RMGRR Number
	082
	RMGRR Title
	Eliminate Disconnect Forecast Report

	Date Posted
	October 6, 2009

	
	

	Retail Market Guide  (RMG) Sections Requiring Revision 
	7.6.1.1, Forecasts (delete)

7.6.1.2, Safety Nets

7.6.7.2, Disconnect Forecast Contact (delete)

7.6.7.3, Website Available Information

7.6.7.4, TDSP General Call Center Phone Number

8.3.1.2, Forecasts (delete)

8.3.1.3, Service Order Dispatching

8.3.1.4, Safety Nets  

8.3.7.2, Municipals and Cooperatives Disconnect Forecast Contact (delete)

8.3.7.3, Municipals and Cooperatives Website available information

8.3.7.4, Municipals and Cooperatives general call center phone number

9, Appendix C1, Weekly REP Disconnect for Non-Payment Forecast (delete)

	Protocol Section(s) Requiring Revision, if any
	None.

	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Normal.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) eliminates the language in the RMG that requires Competitive Retailers (CRs) to provide the forecasted volume of Disconnects for Non Pay (DNPs) to the Transmission and/or Distribution Service Providers (TDSPs) and the Municipals and Cooperatives.  
This RMGRR also proposes non-substantive administrative changes, such as correcting acronym and defined term usage and section references.  These are shown below with the author “ERCOT Market Rules.”

	Reason for Revision
	This antiquated report was only necessary when transaction processing was immature.  Today’s mature market makes this requirement unnecessary.

	Overall Market Benefit
	Reduces the need for reports to be run and provided to the TDSPs.

	Overall Market Impact
	Removing this language allows for resources to be allocated to more necessary responsibilities. 

	Consumer Impact
	None.


	Quantitative Impacts and Benefits

	Assumptions
	1
	

	
	2
	

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Reduces the need for reports to be run and provided to the TDSPs.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Sponsor

	Name
	Eric Goff

	E-mail Address
	egoff@reliant.com

	Company
	Reliant Energy Retail Services, LLC

	Phone Number
	

	Cell Number
	512-284-4908

	Market Segment
	Independent Retail Electric Provider (IREP)


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision




7.6.1.1
Safety Nets  

Disconnects received prior to safety-nets will be completed as will the subsequent safety-net requests.  If a safety-net move-in has been received and completed by Oncor for a new CR of Record, a forced move-out will be created for the previous CR of Record.  Any subsequent disconnect or Move-Out Request issued from the previous CR will be rejected upon receipt as not CR of Record by Oncor.

For all other TDSPs, if a safety-net move-in has been received and completed for a new CR of Record, but the supporting Electronic Data Interchange (EDI) transaction has not been received, any subsequent disconnect or Move-Out Requests received by the TDSP will be completed.

Upon Notification from the CR of an inadvertent disconnect or move-out that has been completed by the TDSP, the TDSP will restore service following the procedures outlined in Section 7.6.5.1, Emergency Reconnects, of this guide.

Any TDSP charges associated with re-energizing the Customer’s Premise will be billed to the CR initiating the safety-net move-in.  Charges associated with re-energizing a Customer’s Premise while completing an emergency reconnect as a result of an inadvertent disconnect or move-out will be billed to CR of Record.  If necessary the CR of Record will need to use the dispute process to remedy any resulting billing issues.






7.6.7.2
Website Available Information
(1)
AEP
http://www.aeptexas.com/CustomerService/Default.aspx    

(2)
CNP
http://www.centerpointenergy.com/home
(3)
Oncor
www.Oncor.com 
(4)
SULP
www.su-power.com 
(5)
TNMP
www.tnmp.com 
7.6.7.3
TDSP General Call Center Phone Number
(1)
AEP
(877) 373-4858

(2)
CNP
(713) 207-2222 (Houston area local) or (800) 332-7143 (Long Distance - Toll free)

(3)
Oncor
(888) 313-6934 – CRs only, not end-use Customer

(4)
SULP
(956) 687-5600 during normal Business Hours or (956) 668-9551

(5)
TNMP
(888) 866-7456


8.3.1.2
Service Order Dispatching

In order to efficiently manage all types of Service Requests, field service orders are dispatched in accordance to their respective priority by geographic area.

Below are the field execution priorities associated with Municipal or Cooperative:

(1)
Priority One:  priority and routine move-ins, priority and routine reconnects, out-of-cycle reads for switches, move-outs. 

(2)
Priority Two:  move-outs, DNP, investigation orders, re-read and maintenance requests.

8.3.1.3
Safety Nets  

Disconnects received prior to safety nets will be completed as will the subsequent safety net requests. 

If a safety net move-in has been received and completed for a new CR of Record, but the supporting Electronic Data Interchange (EDI) transaction has not been received, any subsequent disconnect or Move-Out Requests received by the Municipal or Cooperative will be completed.

Upon notification from the CR of an inadvertent disconnect or move-out that has been completed by the Municipal or Cooperative, the Municipal or Cooperative will restore service following the emergency reconnect procedures outlined in Section 8.3.5.1, Emergency Reconnects, of this guide.

Any Municipal or Cooperative charges associated with re-energizing the Customer’s Premise will be billed to the CR initiating the safety net move-in.  Charges associated with re-energizing a Customer’s Premise while completing an emergency reconnect as a result of an inadvertent disconnect or move-out will be billed to CR of Record.  If necessary the CR of Record will need to use the dispute process to remedy any resulting billing issues.


8.3.7.2
Municipals and Cooperatives Website Available Information
NEC:        www.nueceselectric.org
8.3.7.3
Municipals and Cooperatives General Call Center Phone Number
NEC:  1-361-387-2581
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