	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2009-I102

	 Issue Status:
	Withdrawn

	Last Modification Date:
	08/25/2009

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Monica Jones
	Reliant Energy
	8/19/09

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	myjones@reliant.com 
	713-497-4576
	814_PC

	Issue Statement:  (Short description of issue)

	1)Texas Drivers License and SSN are optional in the TEXAS SET transactions.  We have been reviewing our policies and procedures around this customer information.  We would like to know why the TDSPs would need the SSN or TDL?  
2) PER segment: The SET seems silent on what is optional and what is mandatory within this segment.

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	

	Market Impact: (What is the issue doing to others)

	

	Desired Outcome: (What do you expect to change)

	 Clarification on the 814_PC transaction.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	08/25/09:  TDSPs stated that the SSN and TDL is used to verify customer information, especially during storms and outages.  Provision of this data expedites use of the VRU during outages.  Walked through the PER and satisfied questions.  


	Recommended Resolution:

	8/25/09:  No changes needed



