	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2008-I091

	 Issue Status:
	Approved

	Last Modification Date:
	06/22/2009

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathy Scott
	CenterPoint Energy 
	11/19/08

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kathy.Scott@CenterPointEnergy.com
	713-207-7830
	814_26

	Issue Statement:  (Short description of issue)

	CNP received 814_08 A95 cancels on several 814_26 transactions during Hurricane Ike activities.  ERCOT never received the 814_27s and after a month, ERCOT sent CNP an 814_08.  Due to IKE and because CNP had a backlog of transactions to complete we were unable to respond to the 814_26 request within the normal timely because we were not working under normal conditions, therefore the initial request was holding in queue for several weeks waiting to be processed.  

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	This hard cancel, 814_08 A95, states in the graybox of the guide that “Review Period expired.  MIMO Rules, ERCOT 23, TDSP 3, Not valid for CR cancellations”, which indicates this is a MIMO Rule but the rule does not apply to 814_26 Ad-Hoc Historical Usage transactions.   CNP was not expecting to receive an 814_08 A95 cancel on this transaction, therefore when we did receive the cancel we were required to force an 814_09out of our system to provide a response to cancel the request and close the Business Process Instance (BPI) for the initial request.    


	Market Impact: (What is the issue doing to others)

	 CRs would need to make additional requests for Ad-Hoc Historical Usage 814_26 for the same Customer/ESI ID since their original request has been cancelled.  Requesting CR should be the only entity authorized to cancel the original 814_26 Ad-Hoc Historical Usage Request. 


	Desired Outcome: (What do you expect to change)

	 Since the MIMO rules do not apply to 814_26 transactions for this timeline requirement there should not be a need to continue this process for an 814_26 transaction.  

Depending upon ERCOT’s finding, time, resources, and availability to correct in the near future, CNP would expect this timeline requirement for responses to an 814_26 Ad-Hoc Historical Usage request be removed from ERCOT’s systems.   This would mean that an 814_26 could not be cancelled by ERCOT.   


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	01/21/2009:  ERCOT stated that this was a system issue as they do not normally send 814_08s on 814_26s.  ERCOT is researching this issue to determine why 814_08s were sent in error to CNP.  ERCOT will bring information back to Texas SET on what caused the 814_08s to go out in error.  
02/23/2009:  ERCOT is still researching this issue

03/24/2009:  ERCOT has SIR written for this and will continue to monitor.  

05/18/2009:  SIR is scheduled for June.  Issue will be closed once the SIR goes in.  

06/22/2009:  SIR is scheduled for June 27th and 28th release.  Issue will be closed once that is implemented.  



	Recommended Resolution:

	


