	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2008-I085

	 Issue Status:
	Approved

	Last Modification Date:
	10/21/2008

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathryn Thurman
	ERCOT
	09/10/2008

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	kthurman@ercot.com 
	512-248-6747
	 

	Issue Statement:  (Short description of issue)

	Update Move In Swimlanes to remove Customer Notification Letter (Postcard).
Update or remove the Customer Dropped by CR to AREP swimlane



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 The Customer Dropped by CR to AREP is no longer valid.  Currently if an 814_10 is submitted, ERCOT will reject with an 814_11.
The process to send Customer Notification (Postcards) to Customers is no longer being done on Move Ins and should be removed from the swimlanes to avoid confusion.



	Market Impact: (What is the issue doing to others)

	These swimlanes have the potential to cause confusion.


	Desired Outcome: (What do you expect to change)

	Correct Move In Swimlanes to remove the Customer Notification Letter (postcard) and either update or remove the Customer Dropped by CR to AREP from the Drop scenarios.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 8-24-09:  Kathryn will make the requested changes to the swimlanes and bring back for TX SET review in October.
9-24-08:  Kathryn Thurman agreed to make the requested changes to the swimlanes and bring them back for TX SET review.  
10-21-08: TX SET “reviewed” the 3 revised swimlanes and agreed to have ERCOT update the swimlanes on the TX SET website and to close this Issue.


	Recommended Resolution:

	


