	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2008-I084

	 Issue Status:
	Approved

	Last Modification Date:
	08/25/2008

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathryn Thurman
	ERCOT
	July 11, 2008

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	kthurman@ercot.com 
	512-248-6747
	 814_05

	Issue Statement:  (Short description of issue)

	A discrepancy has been found between ERCOT Protocols Section 15, the Retail Market Guide Transaction Timing Matrix (Appendix D) for PR60008, and PR33049 Performance Measures on the processing time of a Move-In transaction type 814_05.  

ERCOT Protocol Section 15.1.4.6 – Response to a Valid Move-In Request (http://www.ercot.com/content/mktrules/protocols/current/15-071408.doc) indicates that ERCOT will respond to the CR using the 814_05 within one (1) hour after processing the TDSP’s 814_04.

The Retail Market Guide Transaction Timing Matrix (Appendix D) for PR60008 (http://www.ercot.com/content/mktrules/guides/retail/2007/10/09/09-100107.doc#_Toc178664515) indicates that the timing/business rule for the 814_05 from ERCOT to CR is One (1) Retail Business Day.  
Schedule A of PUCT PR33049 Performance Measures (http://www.puc.state.tx.us/electric/projects/33049/33049_Redlined_form_for_comment.pdf ) indicates that for Moving customers into premises – Standard (B1-b) and Priority (B1-c), Key Performance Measures for ERCOT to send 814_05 to REP within 1 hour.  

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	

	Market Impact: (What is the issue doing to others)

	

	Desired Outcome: (What do you expect to change)

	 Consistency between Protocols, Retail Market Guide and Performance Measures.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	7-16-08: TX SET decided that the default timing should be “one hour from receipt of the 814_04”.  We will need a PRR (and possibly an NPRR), an RMGRR (Kathryn is working on) and a SIR (Kathryn to write the SIR and get back to TX SET with estimated timing to implement a SIR). 
08-19-08:  Action Item: TX SET members will need to review PRR recommended changes for Section 15 Protocols for 814_05/814_17 timings.  Also need to review corrections to Retail Transaction Timing Matrix for final sign-off at the September TX SET meeting.   Sandra Tindall, Kathryn Thurman, Rob Bevill, and Kathy Scott will arrange a meeting to develop RMGRR and PRR revisions comments prior to submitting PRR/RMGRR to listserv.  

09-25-08:  TX SET finished drafting a PRR and a RMGRR today to address this issue.  Closing Issue.  

	Recommended Resolution:

	ERCOT Protocol Section 15.1.4.6 – Response to a Valid Move-In Request (http://www.ercot.com/content/mktrules/protocols/current/15-071408.doc)

 15.1.4.6
Response to Valid Move-In Request

ERCOT will respond to the CR using the 814_05 within one (1) hour after processing the TDSP’s 814_04.  This response will contain the scheduled meter read date for the move-in and all other information contained in the TDSP’s 814_04.

The Retail Market Guide Transaction Timing Matrix (Appendix D) for PR60008 (http://www.ercot.com/content/mktrules/guides/retail/2007/10/09/09-100107.doc#_Toc178664515)

Transaction

From

To

Timing/Business Rules

Example/Protocol Reference Section

814_05

ERCOT

CR

One (1) Retail Business Day

814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_05 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.6 (Switch) and 15.1.4.6 (Move-In)
Schedule A of PUCT PR33049 Performance Measures (http://www.puc.state.tx.us/electric/projects/33049/33049_Redlined_form_for_comment.pdf )

B1-b) Moving

customers into

premises -

Standard
814_05 turn-around ERCOT to send to REP within

1 hour.

814_05 turn-around ERCOT to send to current

REP, same day request is

received.

B1-c) Moving

customers into

premises -

Priority
814_05 turn-around ERCOT to send to REP within

1 hour.

814_05 turn-around ERCOT to send to current

REP, same day request is

received



