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	TX SET Issue Tracking Number:
	2008-I083

	 Issue Status:
	Approved

	Last Modification Date:
	10/21/2008

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathryn Thurman
	ERCOT
	July 11, 2008

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kthurman@ercot.com 
	512-248-6747
	 

	Issue Statement:  (Short description of issue)

	 The MIMO Stacking Document and the current Retail Market Guide are inconsistent with the current logic and should be updated.  
· Current RMG states Leapfrog (FRG) only occurs on completed orders.

· MIMO Stacking Document states the logic occurs on completed orders or on orders that are pending with a later date than the date on the backdated transaction.  
ERCOT’s system actually does a combination of the above.  ERCOT will accept a back-dated transaction when there is a scheduled order if the pending (scheduled) order has not reached its evaluation window.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	

	Market Impact: (What is the issue doing to others)

	

	Desired Outcome: (What do you expect to change)

	Update the Retail Market Guide and the MIMO Stacking document to state what evaluation ERCOT systems currently perform.  (Reject the transaction for FRG if the transaction is completed or has reached its evaluation window). 



	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 7-16-08:
TX SET decided to go ahead and submit the RMGRR but hold off on finalizing any changes to the Stacking Document until they are reviewed again next month. 
08-19-08:  Action Item: All TX SET members will need to take this issue and the redlined changes back to their internal teams for review and questions.   All questions, issues or concerns will be needed at the September TX St meeting for discussions and/or correction.   TX SET will have final sign-off on the redlined changes for this issue at the September meeting.   

09-25-08:  TX SET finalized a redline correction of the Solution to Stacking which will be presented to RMS in October.  Now that both the RMGRR and Stacking documents are finished, this issue is being closed.  
10-21-08: Already closed.  

	Recommended Resolution:

	Update the RMG to reflect current system logic.

7.2.4.3
Third Party has Gained ESI ID (Leapfrog Scenario)

If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the backdated transaction is requesting a date prior to a scheduled transaction in which notifications have been sent and prior to the inadvertent gain issue reaching resolution, the TDSPs shall respond with the following statement:

Gaining CR is no longer the REP of record or scheduled to be the Rep of Record for this ESI ID.  A third party has gained, or is in the process of gaining the account.  The TDSP no longer considers this an inadvertent issue.

7.2.2.5
Invalid Reject Reasons

The original CR may not reject the return of an inadvertently gained ESI ID due to:

(1)
Inability to contact the Customer;

(2)
Past due balances or credit history;

(3)
Customer having moved out from the Premise in question;

(4)
Contract expiration or termination;

(5)
Pending Texas SET transactions where notifications have not been sent; or

(6)
Original CR serving the Premise under a CSA.

Update the MIMO stacking documents to reflect current system logic.

Backdating Transactions Backdating transactions with the new stacking rules has the potential for causing unique problems if other transactions have completed or are scheduled and evaluation has occurred (2 days prior to scheduled Move In or Move Out and 5 days prior to a scheduled Switch) with a later date than the date on the backdated transaction.  Because the stacking rules have been developed around the premise that the volume of back-dating will be significantly smaller from clean up transactions that were executed on the safety net, and that backdating, when used, should only have very recent dates in the past, additional restrictions will be put on backdating.  Consistent with the RMS vote on October 16th, 2002, backdating of transactions will only be allowed when they are part of a back-office clean up that has been coordinated with the TDSP and ERCOT including Safety Net Move-Ins.  ERCOT will reject any backdated Move-Ins and Move-Outs that are requesting a date that is prior to another completed transaction or scheduled transaction where the evaluation has already occurred.
· Any other backdated Move-Ins will be processed normally at ERCOT. (I.e. Backdated Move-ins on ESI IDs where there are no other transactions completed or scheduled and evaluation has occurred with later scheduled meter read dates will be processed normally.)
· ERCOT will reject any date changes that are requesting a date in the past.
· The TDSP will reject backdated transactions with an 814_04 or 814_25 reject if it is not part of a coordinated back-office clean up Including Safety Net Move-Ins.

· This solution will require TX SET to create a new reject code on the 814_17 and 814_25.
· If a CR receives a reject with this code, they will have to resolve the situation using MarkeTrak.  This will require ERCOT to detail how they will handle this type of situation manually.

· If the scheduled transaction has a ‘Cancel Pending’ status, ERCOT will cancel the ‘Cancel Pending’ transaction without waiting for the response from the TDSP and will do the evaluation for the later transaction without considering the cancelled transaction.  If the TDSP response (814_09) comes later and is a ‘reject’, the reject will go to an exception queue to be processed accordingly.  This is done to ensure that a transaction that is likely to never complete isn’t used to determine the rejection of another transaction.

· Note:  Backdated Switches and Drop to AREPs are not allowed per Protocol.




