	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2006-I044

	 Issue Status:
	Approved

	Last Modification Date:
	02/22/2007

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Rob Bevill
	Green Mountain
	11-6-06

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Rob.bevill@greenmountain.com
	 512-691-0237
	n/a

	Issue Statement:  (Short description of issue)

	 Find ESI ID function on the TML failing to retrieve ESI IDs accurately when Address and Zip Code are used as search criteria.   However, if the search criteria are Address and City, the TML seems to retrieve ESI IDs accurately.  In the example below, the TML retrieved a TEMP ESI ID but not the permanent one at the premise when Address and Zip Code are used as the search criteria.
6530 Lupton Dr, Dallas TX, 75225



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 Failure to retrieve the correct ESI ID for sending an enrollment.


	Market Impact: (What is the issue doing to others)

	Potential for inadvertent gains and delayed enrollments.


	Desired Outcome: (What do you expect to change)

	 TML should retrieve all ESI IDs at a premise when Zip Code is used as a search criterion.



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 11/07/06
	N
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 Per ERCOT (C. Meiners) this will require investigation within ERCOT to determine root cause and recommendation for solution, maybe a system issue and not a data problem- not sure.  Update maybe provided in December by ERCOT.
Updated 02/22/07 – 
ERCOT found system problem – 2 fields in Siebel database coded were commented out that TML was using.    SIR has been implemented in February that corrects this problem.  This should no longer be an issue for TML… This issue is closed with the ERCOT’s internal changes.   


	Recommended Resolution:

	SIR has been implemented in February that corrects this problem—This should no longer be an issue for TML… This issue is closed with the ERCOT’s internal changes.   




