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	Comments


The REP Coalition encourages TAC and the ERCOT Board of Directors to recommend and approve PRR 805 and NPRR 171 in August, and make these points:  

1) There is only one minor system change associated with this PRR:  the display of the AMS (advanced metering system) indicator to REPs. 

a. The AMS indicator is already present in ERCOT’s database; this PRR merely calls for its display to REPs.
b. Displaying the AMS indicator does not disclose any proprietary customer information.
c. Displaying the AMS indicator assists REPs in promoting AMS products that improve efficiency and grid reliability

d. Although there are other ways to determine the AMS indicator, this is by far the simplest and most efficient.

2) The changes to the protocols related to the POLR customer class require no system changes. 

a. The POLR Customer class is already published by ERCOT, and this PRR only brings the Protocols in line with current practice.  
b. Publishing the POLR Customer class does not disclose any proprietary customer information, and is required so REPs can comply with PUC reporting requirements.

AMS Indicator
PRR 805 proposes one minor system change – requiring ERCOT to display an AMS indicator on the Find ESI ID function on the TML portal and associated extracts to aid Retail Electric Providers (REPS) as they communicate with prospective customers.  The AMS information is already in the system, and this PRR simply requires the information to be displayed.  According to ERCOT, this impact is between $50,000 and $100,000 and is already budgeted for 2009
.  Competitive Retailers (CRs) typically use the Find ESI ID function on the TML or the associated data extract to verify customer information prior to submitting a switch.  If ERCOT provides this additional piece of information on the same TML screen, it will remove a significant barrier to the adoption of AMS products by allowing REPs to offer the prospective customer an AMS product at the same time as enrollment.  

Innovative AMS products will improve reliability and customer choice by allowing retail customers to control how and when they use electricity.  Products may include time-of-use pricing, using electronic signals to control in-home appliances, thermostats, or other devices, and prepayment products. 

As of May 31, 2009, almost 250,000 AMS meters have been installed by Oncor and Centerpoint.  By the end of 2010, almost 2.2 million AMS meters will have been installed by these companies.  In addition, AEP’s electric utilities have proposed installing another 136,000 meters by the end of 2010.  

The presence of advanced meters can be determined through progress reports required by P.U.C.T. Subst. R.  25.130(d)(9), Advanced Metering.  TDUs are required to provide the reports monthly, by ESI ID, but they are in manual formats that are not very useful or flexible for customer enrollments in the call center and web applications.  Information about advanced meters will also be available on the AMS Texas Common Web Portal scheduled to be implemented next year, but information there will be provided only to REPs of Record, and will not be helpful for a CR talking to a prospective customer.  Providing this data on ERCOT’s certificate-secured website will make this process much simpler and increase the adoption of innovative products, some of which can enhance the reliability of the ERCOT System.  Regardless, publishing a list of ESI IDs with advanced meters cannot make the customer’s private information public.
POLR Customer Class
The PRR also updates the protocols to reflect functionality that is already in place with respect to the POLR customer class.  In February of 2007, the ERCOT Board of Directors approved including the POLR customer class on the ESI ID functionality, but the protocols were not updated to reflect the functionality change
. 

The POLR customer class is not proprietary information.  These POLR classes are “residential”, “small non-residential”, “medium non-residential”, and “large non-residential”, and are very broad categories that are not able to reveal the nature of a customer’s usage patterns.  P.U.C.T. Subst. R.  25.272(c)(5), Code of Conduct for Electric Utilities and Their Affiliates, defines proprietary customer information and is referenced by 25.472(b)(1):
Any information compiled by an electric utility on a customer in the normal course of providing electric service that makes possible the identification of any individual customer by matching such information with the customer's name, address, account number, type or classification of service, historical electricity usage, expected patterns of use, types of facilities used in providing service, individual contract terms and conditions, price, current charges, billing records, or any other information that the customer has expressly requested not be disclosed. Information that is redacted or organized in such a way as to make it impossible to identify the customer to whom the information relates does not constitute proprietary customer information.
Taken together, Commission Rules bar Retail Electric Providers, aggregators, ERCOT, electric utilities, and providers of corporate support services for electric utilities from releasing proprietary customer information.  

Because of the very broad definitions of the four POLR customer classes, release of this information to REPs does not “make possible the identification of any individual customer,” so it is not proprietary customer information.  

Additionally, P.U.C.T. Subst. Rule 25.43(h)(1) Provider of Last Resort (POLR),  requires all REPs to report to the PUCT (every other July) information by customer class to determine the REP’s eligibility to serve as a POLR provider.  The reason that POLR customer class was added to the TML was to provide REPs with the information necessary to meet this reporting requirement.    

ERCOT Staff has determined that the resources required to implement this PRR are already working on Nodal implementation, so an effective date cannot be determined.  We are willing to accept this constraint, and hope that ERCOT will implement this PRR when these resources are available without risk to the Nodal implementation project.  This functionality will continue to be used and useful in the nodal market. 
	Revised Proposed Protocol Language


None Proposed
� ARM is a broad coalition of retail electric providers in Texas formed to advance competition in electricity markets.


� TEAM members include Accent Energy, Amigo Energy, Cirro Energy, Green Mountain Energy Company, Hudson Power, Just Energy, StarTex Power, Stream Energy, Tara Energy, and TriEagle Energy


� PRR 805 Revised Impact Analysis, July 8th 2009 (� HYPERLINK "http://www.ercot.com/content/mktrules/issues/prr/800-824/805/keydocs/805PRR-11_Revised_Impact_Analysis_060809.doc" ��http://www.ercot.com/content/mktrules/issues/prr/800-824/805/keydocs/805PRR-11_Revised_Impact_Analysis_060809.doc� )


� Texas SET 3.0 Implementation, Approved by the ERCOT Board of Directors on February 20, 2007 (� HYPERLINK "http://www.ercot.com/content/meetings/finance_audit/keydocs/2007/0220/20070220_FA_mtg_materias.pdf" �http://www.ercot.com/content/meetings/finance_audit/keydocs/2007/0220/20070220_FA_mtg_materias.pdf� Page 56)
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