2.1.4 Submitting a Rescission-based Issue
Per the Retail Market Guide Section 7.2.5, only the gaining CR in a rescission scenario may utilize the rescission-based MarkeTrak process to initiate reinstatement of a customer to its original CR.  Should an original CR submit an issue for this reason, seeking to regain a premise from a gaining CR, the gaining CR should mark the issue “Unexecutable”. If, upon contact with the customer, the gaining CR receives or has received a valid rescission per PUC Rule 25.474(j), the gaining CR should proceed with submission through the Inadvertent Gaining subtype.
In order for an issue to be designated as “rescission-based”, it must be submitted on or before the twenty-fifth (25th) calendar day following ERCOT’s established First Available Switch Date (FASD).  Should a matter of rescission need to be resolved, but an Inadvertent Gaining issue has not been submitted for this purpose within the specified timeframe, the two CRs should work to resolve this issue through the Inadvertent Gaining subtype as outlined in Section 2.1.3.1.  
2.1.4.1 Example: CR Submits Rescission-based Issue

1. CR1 (Gaining CR) will select the “Inadvertent Gain -  Issue Type/Sub Type” of “Inadvertent Gains - Gaining” from the MarkeTrak Submit Tree within MarkeTrak via GUI. 

2. CR1 (Gaining CR) will enter all required information:

· ESIID

· Original Tran ID - The original tran id of the Gaining CR’s enrollment. (BGN02 of the 814_01/814_16).
· Comment - “Customer rescission-please process this issue per P.U.C. Subst. R. 25.474 (n).”
i. This comment is required at the time of submission in order for the issue to be considered rescission-based
 and select "OK" to create the Rescission-based MarkeTrak Issue.

3. By selecting OK, the issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT. 

4.  The Submitting CR has the option to Withdraw the issue at this point. 

5. ERCOT will populate the “Premise Type”, “Gaining CR Start Date” and “Gaining CR ROR” and the TDSP.

6. An ERCOT Representative will select Begin Working to assign CR2 (Losing/Original CR) & TDSP. The ERCOT Rep will then select “OK” to move issue to CR2 (Losing/Original CR).

7.  At this point, the Submitting CR can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state,   if the submitting MP feels a resolution is no longer needed the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point.

8. CR2 (Losing/Original CR) will select Begin Working, and investigate issue details and Market conditions to determine the issue’s validity.  If it is determined that the Losing CR is to regain, the date of reinstatement should be one date beyond the original date of loss, as specified in the Retail Market Guide. 

9. If CR2 (Losing/Original CR) determines that an issue is not valid, they have the option to select Unexecutable.   NOTE:  Before selecting the Unexecutable Transition, as a courtesy please contact the CR to state reason for choosing Unexecutable.   Once selected, this stops the Rescission process.  Invalid IAG Reason is required, enter one of the following:  

Valid Reject Reasons within the Inadvertent Gaining workflow, applicable to the Rescission process are as follows:

1. 3rd party CR involved
2. “Duplicate Issue”

3. Other (should require comments) 
Note: Unexecutable ends the ability to do any other work on the issue.
Also when an issue has been Closed by Submitter the Reject Reason and the Invalid IAG reason will show as None.   No further action can be taken.
10. If CR2 (Losing/Original CR) determines that the rescission-based issue is valid, they will select Send to TDSP, enter the proposed regain date as one day beyond the original date of loss, add comments and select  “OK” to move the issue to the TDSP.
11. The TDSP will select Begin Working, investigate the issue details, then select Ready to Receive to send the issue back to CR2 (Losing/Original CR).

NOTE: It is extremely important that CR2 (Losing/Original CR) wait for the TDSP to select Ready to Receive indicating TDSP’s systems have been prepared to receive the Original MP’s transaction before the EDI is actually sent. If not, the EDI will be rejected at the TDSP.

12. CR2 (Losing/Original CR) will select Begin Working, then select Provide Regaining BGN. CR2 (Losing/Original CR) will provide the BGN02 and Transaction Date for the submitted transaction, then select “OK”.  Transaction Date will be the same as the proposed regain date, as opposed to the Regaining Transaction Submit Date.
Once the Regaining BGN02 field is populated, the issue will appear to be in the Regaining Transaction Submitted (PC) state.  At this point in the process, the Losing CR should NOT click the Send to TDSP transition.  This will prevent the issue from Auto-completion.
13. All parties should continue to monitor TML and internal systems for the successful delivery and completion of the EDI transaction being sent by CR2 (Losing/Original CR) to the Market to regain a premise and resolve the associated rescission-based MarkeTrak issue.

14. Once the regaining transaction has been successfully sent to the Market by CR2 (Losing/Original CR), Siebel Will Automatically:

· Check “Regaining Transaction Siebel Status” every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current “Regaining Transaction Siebel Status”

· Assign the state of Complete with the Submitting MP as the Responsible Party once the “Regaining Transaction Siebel Status” is ”Complete”.

Note – new escalations 

If a Rescission-based issue is in “New (Losing CR submit) and remains unmodified for 20 days the issue will Auto Close and transition  to a new state of “Closed – Inactivity”
2.1.4.2 Example: CR Submits Rescission-based Issue Outside Allowed Timeframe and TDSP Rejects Issue
1. CR1 (Gaining CR) will select the “Inadvertent Gain -  Issue Type/Sub Type” of “Inadvertent Gains - Gaining” from the MarkeTrak Submit Tree within MarkeTrak via GUI. 

2. CR1 (Gaining CR) will enter all required information:

· ESIID

· Original Tran ID - The original tran id of the Gaining CR’s enrollment. (BGN02 of the 814_01/814_16).
· Comment - “Customer rescission-please process this issue per P.U.C. Subst. R. 25.474 (n).”
i. This comment is required at the time of submission in order for the issue to be considered rescission-based
and select "OK" to create the Rescission-based MarkeTrak Issue.
3. By selecting OK, the issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT. 

4.  The Submitting CR has the option to Withdraw the issue at this point. 

5. ERCOT will populate the “Premise Type”, “Gaining CR Start Date” and “Gaining CR ROR” and the TDSP.

6. An ERCOT Representative will select Begin Working to assign CR2 (Losing/Original CR) & TDSP. The ERCOT Rep will then select “OK” to move issue to CR2 (Losing/Original CR).

7.  At this point, the Submitting CR can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state,   if the submitting MP feels a resolution is no longer needed the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point.

8. CR2 (Losing/Original CR) will select Begin Working, and investigate issue details and Market conditions to determine the issue’s validity.  If it is determined that the Losing CR is to regain, the date of reinstatement should be one date beyond the original date of loss, as specified in the Retail Market Guide. 

9. If CR2 (Losing/Original CR) determines that an issue is not valid, they have the option to select Unexecutable.   NOTE:  Before selecting the Unexecutable Transition, as a courtesy please contact the CR to state reason for choosing Unexecutable.   Once selected, this stops the Rescission process.  Invalid IAG Reason is required, enter one of the following:  

Valid Reject Reasons within the Inadvertent Gaining workflow, applicable to the Rescission process are as follows:

1.
      3rd party CR involved
2.        “Duplicate Issue”
3.         Other (should require comments) 

Note: Unexecutable ends the ability to do any other work on the issue.
Also when an issue has been Closed by Submitter the Reject Reason and the Invalid IAG reason will show as None.   No further action can be taken.
10. If CR2 (Losing/Original CR) determines that the rescission-based issue is valid, they will select Send to TDSP, enter the proposed regain date as one day beyond the original date of loss, add comments and select  “OK” to move the issue to the TDSP.
11. The TDSP will select Begin Working and investigate the issue details.  If an attempt is made by a gaining CR to submit a rescission-based MarkeTrak issue outside the specified timeframe, the TDSP will click Send to Submitting CR with instructions to close the current issue, and file a new Inadvertent Gaining issue.
