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Reliant Energy Retail Services, LLC (“Reliant Energy”) proposes deleting the following Sections:

· 7.5, Transfer from Outgoing Provider of Last Resort (POLR) to Incoming POLR upon Termination of POLR Status

· 7.5.1, Overview of the Transfer to POLR Process 

· 7.5.1.1, Transfer to POLR File Format

· 7.5.1.2, File Naming
Under Section (p)(3) of P.U.C.T. Subst. R.  25.43, Provider of Last Resort (POLR), any POLR/Large Service Provider (LSP) will continue to serve the Customer, and not hand them off to the incoming group of LSPs.
	Revised Proposed Guide Language


7.2.2.1.1

Rescission Period

An untimely notice of rescission does not constitute and should not be treated as an inadvertent gain or loss.  Any CR receiving an untimely notice of rescission from the Customer shall inform the Customer that they have a right to select another CR and may do so by contacting that CR.  The CR shall also inform the Customer that they will be responsible for charges from the CR for service provided until they switch to another CR.  The right of rescission is not applicable to a Customer requesting a move-in.

CRs that receive a notice of rescission in a timely manner shall first attempt to cancel the order in question.  If this is not possible due to the order having completed, MarkeTrak shall be utilized to restore the customer to their previous Retail Electric Provider (REP).  The submitting REP for a rescinded switch shall utilize the appropriate subtype, following the process outlined in the MarkeTrak User’s Guide.








7.6.3.3
Competing Orders

All TDSP’s will Complete Unexecutable a DNP when the requested date is greater than (after) or equal to the scheduled date of a pending switch or move-in.  When a disconnect request is received with a requested date that is less than (before) the scheduled date of a switch or move-in the disconnect requests will be scheduled.  Disconnect orders carried over to next Retail Business Day may not be worked due to competing orders and will be Completed Unexecutable.

(1)
Move-In - In order to re-energize a Premise that has been disconnected, the new CR of Record’s move-in will energize the Customer’s Premise and will be subject to applicable fees per TDSP tariffs. 

A move-in submitted on a Premise that has been de-energized for non-payment may still require a permit for completion in certain jurisdictions.  A move-in submitted on a Premise that has been de-energized for non-payment at a premium disconnect location may be subject to a premium reconnect charge.

(2)
Out-of-Cycle Switch - If the new CR of Record has submitted an out-of-cycle switch the TDSP will re-energize the Premise and bill applicable charges to the new CR of Record.  

Table 7. Competing Orders-Out-of-Cycle Switch

	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	TDSP Action
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise

	TDSP Fee
	Reconnect Charge
	Connection Charge
	Connect Charge
	Reconnect Fee
	Out-of-cycle meter reading charge


(3)
Standard Switch - If the new CR of Record has submitted a standard switch at a Premise that has been previously de-energized, the TDSP will perform one of the following actions:  

In order to re-energize the Premise, TNMP would require the CR with the ability, to submit a 650_01, Service Oder Request, reconnect transaction to send the transaction with a purpose code of RC003 to the TDSP in order to restore the service.  In the event that a CR is not certified to transmit this transaction, TNMP would expect the CR to follow the emergency procedures outlined in Section 7.6.5.1, Emergency Reconnects. 

Table 8. Competing Orders- Standard Switch 

	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	TDSP Action
	Perform meter read
	Perform meter read
	Perform meter read
	Perform meter read
	Perform meter read

	Energize
	Yes
	Yes
	Yes
	Yes
	No

	TDSP Fee
	Reconnect Charge
	Connect Charge
	Connect Charge
	Reconnect Charge
	None


7.6.5.1
Emergency Reconnects

There may be times when a Customer has been disconnected for non-payment in error.  For completed disconnection orders that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact each TDSP to arrange for an emergency reconnection and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP twenty-four (24) hours/day seven (7) days/week contacts in order to expedite the reconnection request. 

(1)
AEP
Contact CR Relations team for process.  

(2)
CNP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (713) 207-2222 or (800) 332-7143.

(3)
Oncor
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (888) 313-6934.

(4)
SULP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (956) 668-9551.

(5)
TNMP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (888) 866-7456.

After initiating an emergency service reconnection with the TDSP’s twenty-four (24) hours per day, seven (7) days per week support center, CRs shall submit a follow up e-mail, including a completed Emergency Reconnect Request spreadsheet to the TDSP.  Please refer to Appendix C2, Emergency Reconnect Request Data Requirements, for the required spreadsheet template. The TDSP e-mail contacts are:  

(1)
AEP
e-mail crrtx@aep.com , 650_01 reconnect not required
(2)
CNP
0800 to 1700 Monday – Friday, e-mail spreadsheet to CustomerCare-CR@CenterPointEnergy.com
After 1700 until 1900 Monday- Friday also on Saturday 0800 to 1600, e-mail spreadsheet to CNP.Priority@CenterPointEnergy.com, 650_01 RC001 or RC003 is required of the CR by CNP.  (If CR can not issue RC003 reconnects and is not the CR initiating the original disconnect, 650_01 will not be required.)
(3)
Oncor 
0800 to 1700 CPT Retail Business Day utiltxn@Oncor.com, 650_01 reconnect not required

For days and times other than stated above:  contactcenter@Oncor.com

(4)
SULP
egarcia@su-power.com, 650_01 reconnect not required

(5)
TNMP
dnprelations@tnmp.com, 650_01 reconnect not required

7.6.7.2
Disconnect Forecast Contact 

(1)
AEP
crrtx@aep.com 

(2)
CNP
hou-cso.operations@centerpointenergy.com 

(3)
Oncor
utiltxn@Oncor.com 

(4)
SULP
egarcia@su-power.com 
(5)
TNMP
dnprelations@tnmp.com  

7.11.3
Handling Pending Texas SET Transactions During a Mass Transition

The following processes shall be utilized for handling pending Texas SET transactions as identified by ERCOT.

· Pending – A status other than ‘Complete’ or ‘Cancelled.’  May also be referred to as ‘Open.’

· In Review - A status at ERCOT indicating the initiating transaction has been received and processed.  The scheduling transaction has not been received from the TDSP.
· Scheduled - A status at ERCOT indicating the scheduling transaction has been received and processed.  The effectuating meter read has not been received from the TDSP.

· Permit Pending - A status at ERCOT indicating ERCOT has received the 814_28, Completed Unexecutable or Permit Required, with the permit pending indicator from the TDSP, but has not received a subsequent 814_04, Switch/Move-In CR Notification Response, or 814_28 unexecutable.
· Cancel Pending - A status as ERCOT indicating ERCOT has sent a response driven cancel to the TDSP and has not received a response.
(1)
For pending transactions that will result in the losing CR having responsibilities for an ESI ID: 

(a)
Pending transaction has a scheduled date that is prior to or equal to Calendar Day 0: 

(i)
Switch:  Allowed to complete and ERCOT sends 814_03, Mass Transition, transaction. 

(ii)
Move-In:  Allowed to complete and ERCOT sends 814_03 transaction.

(iii)
Move-Out to CSA:  Allowed to complete and ERCOT sends 814_03 transaction.

(b)
Pending transaction has a schedule date that is greater than Calendar Day 0 or is not yet scheduled (In Review or Permit Pending):

(i)
Switch:  Cancelled and ERCOT will not send an 814_03 transaction.

(ii)
Move-In:  Cancelled by ERCOT and  POLR and/or designated CR is responsible for submitting a move-in for the Mass Transition Date or any future date that is the same requested date as the initial Move-In Request.  The POLR is not required to use a Requested Date that is prior to the Mass Transition Date.  ERCOT will send the 814_03 Mass Transition transaction only if the Premise is energized with the losing CR.  In this case, ERCOT will cancel the pending move-in and the POLR or designated CR is still responsible for submitting a new Move-In Request.  

(iii)
Move-Out to CSA:  Cancelled and ERCOT will not send an 814_03 transaction.  Submitting CR must resubmit move-out once ERCOT deletes Continuous Service Agreement (CSA) relationship with losing CR.  If the submitting CR is both the losing and the CSA CR, ERCOT will delete CSA relationship and cancel the move-out prior to sending 814_03 Mass Transition transaction to POLR or designated CR.  POLR or designated CR will submit move-out based on an indicator in the 814_14, Drop Enrollment Request, transaction.  
(2)
For pending Texas SET transactions that will result in an ESI ID being moved away from the losing CR:

(a)
Pending transaction has a scheduled date that is no greater than two (2) Business Days after the Mass Transition Date: 

(i)
Switch:      Allowed to complete per Protocol Section 15, Customer Registration and ERCOT will not send 814_03 Mass Transition transaction.

(ii)
Move-In:   Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.

(iii)
Move-Out: Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.

(b)
Pending Transaction has a schedule date that is greater than two (2) Business Days after the Mass Transition Date or is not yet scheduled (In Review or Permit Pending):

(i)
Switch:  Allowed to complete per Protocol Section 15 and ERCOT will send 814_03 Mass Transition.

(ii)
Move In:   Allowed to complete and ERCOT will send 814_03 Mass Transition.

(iii)
Move Out:  ERCOT will cancel the move-out and ERCOT will send the 814_03 Mass Transition to the POLR or designated CR.  ERCOT notifies the POLR or designated CR of the pending move-out date and the POLR or designated CR will submit move-out based on an indicator in the 814_14 transaction.  The requested date received from the gaining POLR or designated CR can not be a backdated requested date, unless the TDSP agrees. 

(c)
ERCOT will provide a list of ESI IDs to each affected CR (both POLR and non-POLR CRs) of all pending switch transactions they are scheduled to receive with a scheduled date greater than two (2) Business Days after the Mass Transition Date (including in-review and scheduled) (See Appendix F4, ERCOT Template – ESI IDs for New CR with Pending Transactions).  The lists will include ESI ID, requested date or scheduled date.  CRs should take action to work with the Customer to expedite the switch in order to minimize the time the customer is served by the POLR.  CRs may use a move in transaction in extreme circumstances as authorized by Commission designee.  If the CR takes no action, the pending order will be allowed to complete on the originally scheduled date.  

(3)
Any cancel pending transaction(s) that affect the ESI IDs involved in the Mass Transition are immediately cancelled (non-response driven) and the ESI ID is evaluated by ERCOT to determine appropriate action to take to transfer the ESI ID(s).

7.11.5.2.2
ERCOT

(1)
Create and submit the 814_03 Mass Transition transaction for the affected ESI IDs;
(2) 
Identify and monitor all transitioned ESI IDs to ensure that the first switch following a Mass Transition (if received within sixty (60) days of the effective date provided in the 814_03 of the Mass Transition) is forwarded to the TDSP with a requested effective date equal to the FASD.  Identification of the transitioned ESI ID shall terminate either upon the first completed switch, move-in, move-out or at the end of the sixty (60) day period, whichever occurs first.  
(3)
Once ERCOT has received the 814_04, Switch/Move-In CR Notification Response, from TDSPs on the affected ESI IDs, forward the 814_14, Drop Enrollment Request to the POLRs or designated CRs;

(4)
Schedule and conduct initial and periodic Mass Transition project coordination meetings, as needed, and send periodic updates to involved parties regarding the status of the Mass Transition;

(5)
Work with MPs to resolve exceptions in the list of affected ESI IDs;

(6)
Maintain the official list of affected ESI IDs;

(7)
Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with pending transactions;

(7)
Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and

(9)
Process final and initial meter reads from the TDSP and forward to the appropriate CR.

7.11.5.2.3
TDSP

(1)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event;

(2)
Provide the schedule meter read dates using the 814_04, Switch/Move-In CR Notification Response, to ERCOT for each affected ESI ID;
(3) 
Identify and monitor all transitioned ESI IDs to ensure that no fee is charged for the first switch received within sixty (60) days of the effective date provided in the 814_03 of the Mass Transition.  Identification of the transitioned ESI ID shall terminate either upon the first completed switch, move-in, move-out or at the end of the sixty (60) day period, whichever occurs first.  
(4)
Provide final and initial meter reads to ERCOT using the appropriate Texas SET transaction; and
(5)
Work with involved parties to determine the process to be used for exception ESI IDs.

8.3.1.3
Service Order Dispatching

In order to efficiently manage all types of service requests, field service orders are dispatched in accordance to their respective priority by geographic area.

Below are the field execution priorities associated with Municipal or Cooperative:

(1)
Priority One:  Priority and Routine move-ins, Priority and Routine Reconnects, Out-of-Cycle Reads for Switches, move-outs 

(2)
Priority Two:  move-outs, DNP, Investigation Orders, Re-Read and Maintenance Requests

8.3.3.3
Competing Orders

Municipal or Cooperative will complete unexecutable a disconnect for non-payment only when the requested date is greater than (after) or equal to the scheduled date of a pending Switch or Move-In and these transactions have been successfully completed changing either the CR of Record and/or the customer for this premise. When a disconnect request is received with a requested date that is less than (before) the scheduled date of a switch or move-in the disconnect requests will be worked.  Disconnect orders carried over to next business day may not be worked due to competing order and will be complete unexecutable.

(1)
Move In - In order to re-energize a premise that has been disconnected, the new CR of Record’s move-in will energize the customer’s premise and will be subject to applicable move-in, membership requirements, or reconnect fees per Municipal or Cooperative tariffs.

Table 1. Competing Orders - Move-In

	
	NEC



	650_01 DNP requested date 1 days prior to MVI or Switch
	Will work 650_01

	650_01 DNP requested date >/= MVI or Switch
	Reject 650_01



	Fee
	Connect Fee


A move-in submitted on a premise that has been de-energized for non-payment may still require a permit for completion in certain Municipal or Cooperative areas.

(2)
Self-Selected Switch - If the new CR of Record has submitted a self-selected switch, the Municipal or Cooperative will re-energize the premise, provided the disconnect was completed based on a service request initiated by another CR, and bill applicable self-selected switch or reconnect charges to the new CR of Record.

Table 2. Competing Orders-Self-Selected Switch

	
	NEC



	Municipal or Cooperative Action
	Reenergize premise



	Municipal or Cooperative Fee
	Connect Charge




If Municipal or Cooperative initiated the DNP (650_04), the premise will not be reconnected until Municipal or Cooperative confirms Customer’s satisfactory correction of reasons for disconnect.  Self-selected switch requests for a premise that has been disconnected for non-payment by the Municipal or Cooperative will be rejected to the CR with an 814_04 reject with a reject code A13 and a reason description of “Disconnected for Non-Pay”.
(3)
Standard Switch - If the new CR of Record has submitted an standard switch at a premise that has been previously de-energized, Municipal or Cooperative will perform the following action, provided the disconnect was completed based on a service request initiated by another CR:


Table 3. Competing Orders- Standard Switch 

	
	NEC



	Municipal or Cooperative Action
	Perform Meter read



	Energize
	Yes

	Municipal or Cooperative Fee
	Connect Charge


If Municipal or Cooperative initiated the DNP (650_04), premise will not be reconnected until Municipal or Cooperative confirms customer’s satisfactory correction of reasons for disconnect.  Standard Switch Requests for a premise that has been disconnected for non-payment by the Municipal or Cooperative will be rejected to the CR with an 814_04 reject with a reject code A13 and a reason description of “Disconnected for Non-Pay”.
Appendix D

Transaction Timing Matrix

	Transaction
	Business Process
	From
	To
	Timing/
Business Rules
	Example
	Protocol Reference Section

	814_01, Enrollment Request

	
	CR
	ERCOT
	N/A
	
	15.1.1, Submission of a Switch Request

	814_02, Enrollment Reject Response  
	
	ERCOT
	CR
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_02 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.1.8, Rejection of Switch Request

	814_03, Switch/Move-In CR Notification Request 

	Switch
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_03 Sent to TDSP by Tuesday @ 1700 = Day 1

	15.1.1.3, Switch Registration Notification Request to TDSP

	814_03, Switch/Move-In CR Notification Request

	Move-Out CSA
	ERCOT
	TDSP
	Two (2) Retail Business Hours 
	814_24 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2

	15.1.5.3, Notification to TDSP of Move-Out

	814_03, Switch/Move-In CR Notification Request 


	Priority Move-In
	ERCOT
	TDSP
	One (1) Retail Business Hour 
	Priority 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1600 = Hour 1


(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject)
	15.1.4.3, Notification to TDSP of Move-In

	814_03, Switch/Move-In CR Notification Request 


	Standard Move-In


	ERCOT
	TDSP
	Two (2) Retail Business Hours
	Standard 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2


(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject)
	15.1.4.3, Notification to TDSP of Move-In



	814_04, Switch/Move-In CR Notification Response 
	
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_04 Sent to ERCOT by Wednesday @ 1700 = Day 2


	Move-In

15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out CSA

15.1.5.4,  Response to Registration Notification Request/Service Termination from TDSP 

Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Mass Transition
15.1.3, Mass Transition 

	814_05, Switch/Move-In Response 
	Priority Move-In
	ERCOT
	CR
	One (1) Retail Business Hour
	814_04 Received by ERCOT on Monday @1500 = Hour 0

814_05 Sent to CR by Monday @ 1600 = Hour 1

	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response  
	Standard Move-In
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_04 Received by ERCOT on Monday @ 1400 = Hour 0

814_05 Sent to CR by Monday @ 1600 = Hour 2

	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response  
	Switch
	ERCOT
	CR
	One (1) Retail Business Day
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_05 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.1.5, Response to Valid Switch Request 

	814_06, Drop Due to Switch/Move-In Request 

	Move-In
	ERCOT
	CR
	Two (2) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Move-In effectuating date is Wednesday, 6/10.  814_06 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-In effectuating date is Monday, 7/10.  814_06 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

	15.1.4.6, Notification to Current CR

	814_06, Drop Due to Switch/Move-In Request 

	Switch
	ERCOT
	CR
	Two (2) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Switch effectuating date is Friday, 8/10.  814_06 Sent by 0800 on Wednesday, 8/8. 
EXAMPLE 2: Switch effectuating date is Tuesday, 9/9.  814_06 Sent by 0800 on Friday, 9/3 (NOTE: exclude Saturday & Sunday)

	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date)

	814_07, Drop Due to Switch/Move-In Response 
	Switch
	CR
	ERCOT
	Two (2) Retail Business Days
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Wednesday @ 1700 = Day 2

	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date) 

	814_07, Drop Due to Switch/Move-In Response 
	Move-In
	CR
	ERCOT
	One (1) Retail Business Day
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Tuesday @ 1700 = Day 1

	15.1.4.6, Notification to Current CR

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request

	CR Initiated
	CR
	ERCOT
	N/A
	CR must send the Cancel BEFORE:

Two (2) Retail Business Days prior to the effectuating Switch date

Two (2) Retail Business Days prior to the effectuating move-in date

Two (2) Retail Business Days prior to the effectuating move-out date

	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request 

	CR Initiated
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_08 Received by ERCOT on Monday @ 1500 = Hour 0

814_08 Sent to TDSP by Monday @ 1700 = Hour 2

	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request 

	ERCOT Initiated
	ERCOT
	CR

TDSP
	N/A
	AFTER the twenty (20) Business Day expiration OR  the effectuating date of the Switch/Move-In – TDSP has NOT sent the 814_04




	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Customer Objection
15.1.1.4, Response from TDSP to Registration Notification Request

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	CR
	ERCOT
	One (1) Retail Business Day
	814_08 Received by CR on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move-Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	TDSP
	ERCOT
	One (1) Retail Business Day
	814_08 Received by TDSP on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1


	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 
Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move-Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_09 Received by ERCOT on Monday @ 1500 = Hour 0

814_09 Sent to CR by Monday @ 1700 = Hour 2

	15.1.8, Cancellation of Registration Transactions

	814_10, Drop to Affiliate REP (AREP) Request (No longer used)

	
	NA
	NA
	N/A
	

	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response 

	ERCOT Reject
	ERCOT
	CR
	One (1) Retail Business Day
	814_10 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Reject Sent to CR by Tuesday @ 1700 = Day 1

	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response 
	Mass  Transition
	ERCOT
	CR
	One (1) Retail Business Day 
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.3, Mass Transition

	814_12, Date Change Request

	CR Initiated
	CR
	ERCOT
	N/A
	
	15.1.7, Move-In or Move-Out Date Change

	814_12, Date Change Request

	CR Initiated
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_12 Received by ERCOT on Monday @ 1500 = Hour 0

814_12 Sent to TDSP by Monday @ 1700 = Hour 2

	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	CR
	ERCOT
	One (1) Retail Business Day
	814_12 Received by CR on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Tuesday @ 1700 = Day 1

	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_12 Received by TDSP on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Wednesday @ 1700 = Day 2

	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_12 Received by ERCOT on Monday @ 1500 = Hour 0

814_13 Sent to CR by Monday @ 1700 = Hour 2

	15.1.7, Move-In or Move-Out Date Change

	814_14, Drop Enrollment Request 
	Mass Transition
	ERCOT
	CR
	One (1) Retail Business Day 
	814_04 Received from TDSP on Monday @ 1500= Day 0

814_14 Sent to POLR by Tuesday @1700 =Day 1 
	15.1.3, Mass Transition

	814_15, Drop Enrollment Response
	
	CR 
	ERCOT
	N/A
	
	15.1.3, Mass Transition

	814_16, Move-In Request


	Priority Move- In
	CR
	ERCOT


	N/A  
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_16, Move-In Request


	Standard Move-In
	CR
	ERCOT


	N/A 
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_17, Move-In Reject Response 

	Priority Move-In
	 ERCOT
	CR
	 One (1) Retail Business Hour 
	EXCEPTION:  Move-In that is invalid because of “Invalid ESI ID” Requires 48 hours for ERCOT to reject.  


	15.1.4.2, Response to Invalid Move-In Request

	814_17, Move-In Reject Response 

	Standard Move-In
	ERCOT
	CR
	Two (2) Retail Business Hours
	EXCEPTION:  Move-In that is invalid because of “Invalid ESI ID” Requires 48 hours for ERCOT to reject.  


	15.1.4.2, Response to Invalid Move-In Request

	814_18, Establish/Delete CSA CR Request
	
	CR
	ERCOT
	N/A
	
	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request
	
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request 

(MOU/EC)
	
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.10.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_19 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.9.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	CR
	ERCOT
	One (1) Retail Business Day
	814_18 Received by CR on Monday @ 1500 = Day 0

814_19 Sent to ERCOT by Tuesday @ 1700 = Day 1

	15.1.9.1, Request to Initiate CSA

	814_20, Create/Maintain/Retire ESI ID Request 
	
	TDSP
	ERCOT
	N/A
	
	Create
15.4.1.4, New ESI ID Creation

Maintain/Retire
15.4.1.5, ESI ID Maintenance 

	814_20, Create/Maintain/Retire ESI ID Request 

	Maintain
	ERCOT
	CR
	Four (4) Retail Business Hours 
	814_20 Received by ERCOT on Monday @ 0800 = Hour 0

814_20 Sent to CR by Monday @ 1200 = Hour 4


	15.4.1.5, ESI ID Maintenance 

	814_21, Create/Maintain/Retire ESI ID Response 

	Maintain or Retire
	ERCOT
	TDSP
	Four (4) Retail Business Hours
	814_20 Received by ERCOT on Monday @ 0800 = Hour 0

814_20 Sent to TDSP by Monday @ 1200 = Hour 4


	15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response 
	Create
	ERCOT
	TDSP
	One (1) Retail Business Hour
	814_20 Received by ERCOT on Monday @ 1500 = Hour 0

814_21 Sent to TDSP by Monday @ 1600 = Hour 1

	Create
15.4.1.4, New ESI ID Creation  

Maintain/Retire
15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response
	
	CR
	ERCOT
	One (1) Retail Business Day
	814_20 Received by CR on Monday @ 1500 = Day 0

814_21 Sent to ERCOT by Tuesday @ 1700 = Day 1

	15.4.1.5, ESI ID Maintenance

	814_22, Continuous Service Agreement (CSA) CR Move-In Request
	
	ERCOT
	CSA CR
	Two (2) Retail Business Days PRIOR to effectuating date 
	EXAMPLE 1: Move-Out effectuating date is Wednesday, 6/10.  814_22 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-Out effectuating date is Monday, 7/10.  814_22 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)


	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_23, CSA (Continuous Service Agreement) CR Move-In Response
	
	CSA CR
	ERCOT
	One (1) Retail Business Day
	814_22 Received by CSA CR on Monday @ 1500 = Day 0

814_23 Sent to ERCOT by Tuesday @ 1700 = Day 1


	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_24, Move-Out Request 

	
	CR
	ERCOT
	N/A
	
	15.1.5.1, Request to Terminate Service

	814_24, Move-Out Request 
	
	ERCOT
	TDSP
	Two (2) Retail Business Hours

	814_24 Received by ERCOT on Monday @ 1500 = Hour 0

814_24 Sent to TDSP by Monday @ 1700 = Hour 2

	15.1.5.3, Notification to TDSP of Move-Out

	814_25, Move-Out Response 

	ERCOT reject
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_24  Processed by ERCOT on Monday @ 1500 = Hour 0

814_25 REJECT Sent to CR by Monday @ 1700 = Hour 2


(EXCEPTION: “De-Energized ESI ID” requires 48 hours for ERCOT to reject)
	15.1.5.2, Response to Invalid Move-Out Request

	814_25, Move-Out Response
	
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_24 Received by TDSP on Monday @ 1500 = Day 0

814_25 Sent to ERCOT by Wednesday @ 1700 = Day 2

	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP  

	814_25, Move-Out Response
	
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_25 Received by ERCOT on Monday @ 1500 = Hour 0

814_25 Sent to CR by Monday @ 1700 = Hour 2

	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_26, Ad-hoc Historical Usage Request
	
	CR
	ERCOT
	N/A
	
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_26, Ad-hoc Historical Usage Request
	
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_26 Received by ERCOT on Monday @ 1500 = Day 0

814_26 Sent to TDSP by Tuesday @ 1700 = Day 1

	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_26 Received by TDSP on Monday @ 1500 = Day 0

814_27 Sent to ERCOT by Wednesday @ 1700 = Day 2

	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	ERCOT
	CR
	One (1) Retail Business Day
	814_27 Received by ERCOT on Monday @ 1500 = Day 0

814_27 Sent to CR by Tuesday @ 1700 = Day 1

	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_28, Completed Unexecutable or Permit Required 


	Unexecutable
	TDSP
	ERCOT
	N/A
	
	Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP
Completed Unexecutable  

15.1.4.6.1, Completed Unexecutable  

	814_28, Completed Unexecutable or Permit Required 

	Unexecutable
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Hour 0

814_28 Sent to CR by Monday @ 1700 = Hour 2


	Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_28,  Completed Unexecutable or Permit Required  


	Permit
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_28 Sent to ERCOT by Wednesday @ 1700 = Day 2

	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_28,  Completed Unexecutable or Permit Required  


	Permit
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Hour 0

814_28 Sent to CR by Monday @ 1700 = Hour 2


	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	CR
	ERCOT
	One (1) Retail Business Day


	814_28 Received by CR on Monday @ 1500 = Day 0

814_29 Sent to ERCOT by Tuesday @ 1700 = Day 1

	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	ERCOT 
	TDSP
	Two (2) Retail Business Hours
	814_29 Received by ERCOT on Monday @ 1500 = Hour 0

814_29 Sent to TDSP by Monday @ 1700 = Hour 2

	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	867_02, Historical Usage
	
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

867_02 Sent to ERCOT by Wednesday @ 1700 = Day 2

	Switch

15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc

15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move-In
15.1.4.1, Move-In Request to Begin Electric Service

	867_02, Historical Usage
	
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_02 Received by ERCOT on Monday @ 0800 = Hour 0

867_02 Sent to CR by Monday @ 1200 = Hour 4

	Switch
15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc
15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move-In
15.1.4.1, Move-In Request to Begin Electric Service

	867_03, Monthly Usage 


	Final
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read

	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867​_03, Monthly Usage 

	Final – Switch
	ERCOT
	CR
	Twelve (12) Hours
	867_03F Received by ERCOT on Monday @ 1800 = Hour 0

867_03F Sent to CR by Tuesday @ 0600 = Hour 12

	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_03, Monthly Usage 

	Final – Move-Out
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_03 Received by ERCOT on Monday @ 0800 = Hour 0

867_03 Sent to CR by Monday @ 1200 = Hour 4

	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date

	867_03, Monthly Usage 


	Monthly
	TDSP
	ERCOT
	No Later  than Three (3) Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a Point of Delivery

	
	15.3, Monthly Meter Reads

	867_03, Monthly Usage 


	Monthly
	ERCOT
	CR
	One (1) Retail Business Day
	867_03 Received by ERCOT on Monday @ 1500 = Day 0

867_03 Sent to CR by Tuesday @ 1700 = Day 1

	15.3, Monthly Meter Reads

	867_04, Initial Meter Read Notification
	
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read
	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification 

	Switch
	ERCOT
	CR
	Twelve (12) Hours
	867_04 Received by ERCOT on Monday @ 1800 = Hour 0

867_04 Sent to CR by Tuesday @ 0600 = Hour 12

	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification 

	Move-In
	ERCOT
	CR
	Four (4) Retail Business Hours


	867_04 Received by ERCOT on Monday @ 0800 = Hour 0

867_04 Sent to CR by Monday @ 1200 = Hour 4

	15.1.4.7.1. Standard Move-In Requests

	867_04, Initial Meter Read Notification 

	Move-Out CSA
	ERCOT
	CR
	Four (4) Retail Business Hours


	867_04 Received by ERCOT on Monday @ 0800 = Hour 0

867_04 Sent to CR by Monday @ 1200 = Hour 4

	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date


Appendix F2

Mass Transition Timelines



Mass Transition Timeline

(Day before Weekend or ERCOT Holiday)


Appendix G

Transfer to POLR File Format

	Data Element
	Mandatory / Optional
	Data Format
	Comments

	DUNS Number
	Mandatory
	Alpha numeric (9 or 13)
	DUNS number for REP submitting the drop.

	ESID
	Mandatory
	Alpha numeric (36)
	 

	Customer Account Number
	Optional
	Alpha numeric
	Helps gaining CR facilitate communication with the Customer.

	Customer Name Prefix
	Optional
	Alpha numeric (60)
	MR., MRS., DR., etc.

	Customer First Name
	Optional
	Alpha numeric (60)
	At least one of (Customer First Name and Customer Last Name) or (Customer Company Name) is required.

	Customer Middle Initial
	Optional
	Alpha numeric (1)
	 

	Customer Last Name
	Optional
	Alpha numeric (60)
	At least one of (Customer First Name and Customer Last Name) or (Customer Company Name) is required.

	Customer Name Suffix
	Optional
	Alpha numeric (60)
	JR, SR, PhD, etc

	Customer Title
	Optional
	Alpha numeric (60)
	 

	Customer Company Name
	Optional
	Alpha numeric (60)
	At least one of (Customer First Name and Customer Last Name) or (Customer Company Name) is required.

	Service Address Line 1
	Mandatory
	Alpha numeric (55)
	 

	Service Address Line 2
	Optional
	Alpha numeric (55)
	Use for address overflow.

	Service City
	Mandatory
	Alpha numeric (30)
	 

	Service State
	Mandatory
	Alpha numeric (2)
	Use valid X-12 state code.

	Service Zip
	Mandatory
	Numeric (5 or 9)
	Either 5-digit or 9-digit (no dash).

	Service Country
	Optional
	Alpha numeric (3)
	Use valid X-12 country code.

	Billing Care Of Name
	Optional
	Alpha numeric (60)
	Gaining CR will default to Customer information when 
blank.

	Billing Attention To
	Optional
	Alpha numeric (60)
	Gaining CR will default to Customer information when blank.

	Billing Address Line 1
	Optional
	Alpha numeric (55)
	Required when billing address is different from service address.  Gaining CR will default to Customer information when blank.

	Billing Address Line 2
	Optional
	Alpha numeric (55)
	Use for address overflow.  Gaining CR will default to Customer information when blank.

	Billing City
	Optional
	Alpha numeric (30)
	Required when billing address is different from service address.  Gaining CR will default to Customer information when blank.

	Billing State
	Optional
	Alpha numeric (2)
	Required when billing address is different from service address.  Gaining CR will default to Customer information when blank.  Use valid X-12 state code.

	Billing Zip
	Optional
	Numeric (5 or 9)
	Required when billing address is different from service address.  Gaining CR will default to Customer information when blank.  Use 5-digit or 9-digit (no dash).

	Billing Country
	Optional
	Alpha numeric (3)
	Required when billing address is different from service address.  Gaining CR will default to Customer information when blank, required if outside the United States.  Use valid X-12 Country Code.

	Phone/E-Mail 1
	Optional
	Alpha numeric (80)
	 

	Phone/E-Mail 2
	Optional
	Alpha numeric (80)
	 

	Premise Type
	Mandatory
	Alpha numeric (2)
	01, 02, or 03 (Conform to Texas SET Implementation Guides)

	Driver's License Number
	Optional
	Alpha numeric (30)
	Facilitates Gaining CR identifying the Customer.

	Driver's License State Issued
	Optional
	Alpha numeric (2)
	Facilitates Gaining CR identifying the Customer.

	Spanish/English Indicator
	Optional
	Binary (E/S)
	"E" = English, "S" = Spanish - 
Facilitates Gaining CR communication with the Customer.

	Meter Class
	Mandatory
	Alpha numeric (9)
	IDR, NIDR, or UNMETERED

	Critical Care Indicator
	Mandatory
	Binary (Y/N)
	Y or N

	Spouse/Roommate First Name
	Optional
	Alpha numeric (60)
	 

	Spouse/Roommate Last Name
	Optional
	Alpha numeric (60)
	 

	Out of Cycle Drop Date
	Optional
	Date (CCYYMMDD)
	Required when requesting out-of-cycle meter read.

	Load Profile
	Optional
	Alpha numeric(80)
	


Customer transition should be completed in no more than five (5) calendar days
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Mass Transition Process:


ESI ID Allocation


814_03 Flow Requesting 2nd Calendar Day


ESI ID lists for POLRs/TDSPs generated
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Daily Market Status Call 


TDSP sends to ERCOT - 867_03 Final will include Off-CycleOut-of-Cycle Meter Read Charge 


867_04 Initial


ERCOT sends to POLR CRs
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Transition Date 


Daily Market Status Call 


867_02 Historical Usage 


814_04s from TDSP to ERCOT 


814_14s from ERCOT to POLR CRs


TDSP performs Meter Reads or Estimates for Off-CycleOut-of-Cycle Switch        


Customer billing information sent by ERCOT
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Default Confirmed; Notification E-mail Sent





Initial Market Call (6:00 PM CPT)
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Customer transition should be completed in no more than five (5) calendar days
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Mass Transition Process:
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814_03 Flow Requesting 2nd Calendar Day
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Daily Market Status Call


TDSP sends to ERCOT -867_03 Final will include Off-CycleOut-of-Cycle Meter Read Charge 


867_04 Initial ERCOT sends to POLR CRs
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Transition Date 


Daily Market Status Call


TDSP performs Meter Reads or Estimates for Off-CycleOut-of -Cycle Switch         
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Daily Market Status Call


867_02 Historical Usage 


814_04s from TDSP to ERCOT 


814_14s from ERCOT to POLR CRs


Customer billing information sent by ERCOT


CBCI file sent by ERCOT
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