Expedited Switch Issues
1. How are multiple switches handled?

a. Multiple Standards received on the same day.

i. Is this different if standards are received back to back days?

b. Standard and Customer Selected scheduled for the same day (received on different days)
i. When Standard received first

ii. When Customer Selected received first

c. Standard and Customer Selected scheduled for the same day (received on same day)

i. When Standard received first

ii. When Customer Selected received first

d. Answer:  Current stacking logic will handle any of these scenarios with the same logic and processes used today
2. Expectation of timelines
a. PUCT Rule
i. If an actual read occurs during the 7 business day timeline the switch will be scheduled for and completed on the date of the actual read

ii. If an estimate is used the switch would be scheduled for and completed on any of the 4 business days beginning with the FASD (date estimated, scheduled date and completed date (867_04) must match)

b. TDSPs

i. TNMP, AEP and CNP:  Switches would be scheduled for and would complete on the 7th business day

1. Any actual meter read taken during the 7 business day timeline would be used to complete the switch on the 7th day

ii. Oncor:  

1. When actual meter read occurs in the 4 business days following the FASD:  Switches would be scheduled for and completed on the date of the actual read 

2. When actual meter read occurs prior to the FASD:  Switches would be scheduled for and completed on the FASD or day 7 (yet to be determined) and completed using the actual meter read

a. With AMS another actual read would be taken on the scheduled date and used to complete the switch

3. When estimate is used:  Switches would be scheduled for and completed on the 7th day

c. CRs
i. Actuals:  Switch would be scheduled for and completed on any of the 7 business days (scheduled date and completed date must match) with the actual read occurring on the completed date
1. If remote read capable:  Preference is that the switch would be scheduled for and completed on the 7th business day using an actual read

ii. Estimates:  Preference would be that the switches be scheduled for and completed on the 7th business day
1. If an estimate is necessary due to denial of access the switch would be completed on the scheduled date regardless of where it falls in the 7 business days
