RMS Recommendation Report


	RMGRR Number
	077
	RMGRR Title
	Prepay Priority Code 05 – Disconnect for Non-pay and Reconnect after DNP

	Timeline
	Urgent
	Recommended Action
	Approval

	Date of Decision
	June 10, 2009

	Guide Section Requiring Revision
	7.6.3.7, Same Day Reconnect for Non-Payment (Priority Orders)

	Proposed Effective Date
	To be determined.

	Priority and Rank Assigned
	To be determined.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) will add priority code 5 for use in the Texas Standard Electronic Transaction (Texas SET) 650_01, Service Order Request, for service disconnection or reconnection for non-payment.

	Overall Market Benefit
	Reduced credit exposure in the retail market. 

	Overall Market Impact
	Adding priority code 5, which is not currently being utilized, to an existing transaction will have minimal impact to the market.

	Consumer Impact
	None.

	Procedural History
	· On 5/22/09, RMGRR077 was posted.
· On 5/29/09, the motion to grant RMGRR077 Urgent status failed via email vote.

· On 6/3/09, a preliminary Impact Analysis was posted.

· On 6/10/09, RMS considered RMGRR077.

	RMS Decision 
	On 6/10/09, RMS unanimously voted to grant RMGRR077 Urgent status, recommend approval of RMGRR077 as amended by RMS, and endorse and forward the Impact Analysis to TAC.  All Market Segments were present for the vote.

	Summary of RMS Discussion
	On 6/10/09, there was discussion regarding instances when the priority code 5 would be used.  Additional language changes were made to provide further clarification.


	Quantitative Impacts and Benefits


	Assumptions
	1
	Retail Electric Providers (REPs) and Transmission and/or Distribution Service Provider (TDSPs) already have the capability of extending the priority codes in the 650 transactions.

	
	2
	Only REPs wishing to offer prepay services will be required to send the 650 Disconnect for Non-Pay (DNP) or Reconnect for Non-Pay (RNP) transactions with priority code 5.

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	The TDSPs and REPs may require modifications to their systems in order to send or receive priority code 5.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Reduced credit exposure in the retail market.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	Facilitates the prepay option for a growing population. 

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	No impacts to ERCOT systems. 

	
	2
	Improved REP cash flow. 

	
	3
	Reduced credit exposure due to non payment. 

	
	4
	


	Comments Received

	Comment Author
	Comment Summary

	None
	


	Original Sponsor

	Name
	Ed Echols

	Company
	Oncor

	Market Segment
	Investor Owned Utility (IOU)


	Proposed Guide Language Revision


7.6.3.7
Same Day Reconnect or Disconnect for Non-Payment (Priority Orders)

When issuing a 650_01 for service reconnection or disconnection for non-payment, CRs may request priority service where available.  The following Texas SET codes should be used to indicate priority status on reconnect and disconnect for non-payment service orders. 
Table 9. TDSP Priority Codes                                        

	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Same Day Reconnect
	99
	02
	03
	TBD
	02

	Holiday Reconnect
	99
	02
	04
	TBD
	02

	Prepay for ESI ID’s with Provisioned AMS meters 

NOTE: Used for Both Reconnects and Disconnects for Non-Payment
	05
	05
	05
	05
	05


Any service order received by a TDSP with a priority code other than those listed above will be processed as a Standard service order except Oncor who will reject the reconnect request if the priority code is invalid.  

If a CR issues a Same Day reconnect order after issuing a Standard reconnect order and the Standard reconnect order has not been completed, the Same Day order will be rejected as a duplicate request.

The prepay priority code, listed in Table 9, TDSP Priority Codes, shall only be used by the REP of Record for ESI IDs identified by the TDSP as being provisioned with an Advanced Metering System (AMS) meter that is capable of remote disconnect and reconnect.  TDSPs will convert service orders received with a prepay priority code on ESI IDs that do not have remote disconnect and reconnect capability to the Standard disconnect or reconnect for non-payment processes adhering to all tariff timelines for scheduling and charges of the request. 

The prepay priority code shall not be used by the REP of Record unless the current Customer is on a prepay service offering as applicable in P.U.C. Subst. R. 25.498, Retail Electric Service Using a Customer Prepayment Device or System.  All disconnect service orders with a prepay priority code will be worked as the current prevailing timeline within each TDSP’s service area.  All reconnects after DNP service orders with prepay priority shall be worked within one hour of the reconnect service order being received by the TDSP from the REP of Record.  TDSPs will make reasonable efforts to perform manual processing of the prepay reconnects when necessary to overcome communication interference to the AMS meter.  Applicable TDSP discretionary service charges may apply for service orders completed manually.  
Oncor requires that each REP offering prepay services provide a current list of all prepay ESI IDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESI IDs list.  REPs should submit a single issue to Oncor using the “Other” subtype and attach a txt file with the list of ESI IDs.  The filename for the REP Prepay ESI ID list should be “REP NAME_13_digit DUNS_ PREPAY ESIID_filedate.txt.”  The txt file list should have two (2) fields of information per row:  REP DUNS and ESI ID.
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