PRS Recommendation Report

	NPRR Number
	172
	NPRR Title
	Synchronization of Section 15 with PRR782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration

	Timeline
	Normal
	Recommended Action
	Approval

	Date of Decision
	May 21, 2009

	Nodal Protocol Sections Requiring Revision
	15, Customer Registration

15.1.1.2, Limit of One Valid Switch Request per Switch Cycle

15.1.1.3.1, Provision of Historical Usage with a Switch Request

15.1.1.9, Rejection of Switch Request

15.1.3, Mass Transition

15.1.4.2, Response to Invalid Move-In Request

15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

15.1.4.5, Response to Valid Move-In Request

15.1.5.2, Response to Move-Out Request

15.1.5.3, Notification to TDSP of Move-Out

15.1.6.4, Move-In Date after Switch Date

15.1.6.5, Move-In Date after Mass Transition Drop Date

15.1.7, Move-In or Move-Out Date Change

15.1.8, Cancellation of Registration Transactions

15.4.1.4, New ESI ID Creation

15.4.1.5, ESI ID Maintenance

	Proposed Effective Date
	Upon the Nodal Protocol Transition Plan’s Texas Nodal Market Implementation Date, as prescribed by zonal Protocol Section 21.12, Process for Transition to Nodal Market Protocol Sections.

	Priority and Rank Assigned
	Not applicable.

	Revision Description
	This Nodal Protocol Revision Request (NPRR) incorporates relevant language from Protocol Revision Request (PRR) 782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration, approved by the ERCOT Board on February 17, 2009.

	Overall Market Benefit
	Synchronized Protocols.

	Overall Market Impact
	None.

	Consumer Impact
	None.

	Credit Impacts
	To be determined.

	Procedural History
	· On 4/3/09, NPRR172 and the CEO Determination were posted.

· On 4/16/09, RMS comments were posted.

· On 4/23/09, PRS considered NPRR172.
· On 5/19/09, an Impact Analysis was posted.

· On 5/21/09, PRS considered the PRS Recommendation Report and Impact Analysis for NPRR172.

	PRS Decision 
	On 4/23/09, PRS unanimously voted to recommend approval of NPRR172 as submitted.  All Market Segments were present for the vote.

On 5/21/09, PRS unanimously voted to endorse and forward the PRS Recommendation Report and Impact Analysis for NPRR172 to TAC.  All Market Segments were present for the vote.

	Summary of PRS Discussion
	On 4/23/09, there was no discussion.

On 5/21/09, there was no discussion.


	Quantitative Impacts and Benefits
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	Synchronization changes are administrative in nature and should have no impact or minimal impact on the market.
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	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Comments Received

	Comment Author
	Comment Summary

	RMS 041609
	Endorsed NPRR172 as submitted.


	Original Sponsor

	Name
	Jennifer Frederick on behalf of the Texas Standard Electronic Transaction (Texas SET) Working Group

	Company
	Direct Energy

	Market Segment
	Independent Retail Electric Provider (IREP)


	Proposed Protocol Language Revision


15
Customer Registration

(1)
ERCOT shall maintain a registration database of all metered and unmetered Electric Service Identifiers (ESI IDs) in Texas for Customer Choice.  ERCOT will track transactions and allocate costs of the registration database to the Market Participants.

(2)
ERCOT will immediately notify the Public Utility Commission of Texas (PUCT) and the affected Competitive Retailer (CR) if a Transmission and/or Distribution Service Provider (TDSP) fails to meet its Customer switch responsibilities under the ERCOT Protocols.

(3)
All CRs with Customers in Texas, whether operating inside the ERCOT Region or not, shall be required to register their Customers in accordance with this Section.

(4)
All Customer registration processes will be conducted using the appropriate Texas Standard Electronic Transactions (TX SET).  Definitions of all TX SET codes referenced in this Section can be found in Section 19, Texas Standard Electronic Transaction.  A reference to any TX SET transaction should be read as referring to the named transaction or its Market Information System (MIS) equivalent, if any.  Transaction flow diagrams for Customer registration processing are posted on the MIS Public Area.

(5)
ERCOT will reject any initiating transaction due to date reasonableness if the requested implementation date is of more than 90 days in the future or 270 days in the past.  Initiating transactions are:  814_01, Enrollment Request; 814_16, Move-In Request; and 814_24, Move-Out Request.

(6)
ERCOT will prioritize initiating or inbound transactions in the following manner:

(a)
Level 1 – Priority 814_16, Move-In Requests and 814_20, Create ESI ID Requests, will be processed in one Retail Business Hour.

(b)
Level 2 – Standard 814_16, Move-In Requests, and 814_24, Move-Out Requests, will be processed in two Retail Business Hours.

(c)
Level 3 – 867_02, Historical Usage, 814_20, Maintain ESI ID Requests, and 814_20, Retire ESI ID Requests, will be processed in four Retail Business Hours.

(d)
Level 4 – All 814_01, Enrollment Requests (on- and off-cycle), 814_26, Ad-hoc Historical Usage Requests, 814_18, Establish/Delete CSA CR Requests, and 814_19, Establish/Delete CSA CR Responses, will be processed in one Retail Business Day.  

(7)
For transactions to flow through ERCOT, back-dated transactions for a market-approved corrective action must meet the date reasonableness test.  Market Participants must work with ERCOT for any manual changes to transactions that fall outside these dates for market-approved corrective action.  However, a TDSP will reject a back-dated transaction that is not part of a market-approved transaction.

(8)
For more information concerning the requirements for transaction processing in the retail market, please refer to the Retail Market Guide.

15.1.1.2
Limit of One Valid Switch Request per Switch Cycle

ERCOT shall implement only one valid on-cycle Switch Request per ESI ID per switch cycle.  When additional on-cycle Switch Requests for the same ESI ID are received during the same  cycle when the first Switch Request is still pending, ERCOT shall process the first valid on-cycle Switch Request received, based on the receipt date of the 814_01, Enrollment Request, and shall reject all subsequent on-cycle Switch Requests.  If the Switch Request is cancelled, the next valid request will be processed according to Section 15.1.1.4, Switch Registration Notification Request to TDSP.
15.1.1.3.1
Provision of Historical Usage with a Switch Request

(1)
If requested by the switching CR in the Switch Request, the TDSP shall provide the most recent 12 months of historical usage, if available, to ERCOT, including monthly metered usage for the Customer’s ESI ID and any applicable metered interval usage in accordance with the 867_02, Historical Usage.  ERCOT’s business process for Switch Requests is not linked to the receipt of the historical usage and the processing of the switch will continue regardless of the TSDP returning historical usage.  Upon receipt of the historical usage from the TDSP, ERCOT shall forward it to the CR within four Retail Business Hours.  A “Retail Business Hour” is any hour within a Retail Business Day.
(2)
Provision of meter read and historical usage data pursuant to this paragraph shall not be required when it would be prohibited by PUCT rules.

15.1.1.9
Rejection of Switch Request

(1)
ERCOT will process Switch Requests upon receipt during Business Hours.  If the request is invalid—i.e., meets one of the requirements as identified in this Section—ERCOT will respond to the CR with the 814_02, Enrollment Reject Response, within one Retail Business Day of ERCOT’s receipt of the Switch Request, and the switch process will terminate.

(2)
ERCOT will reject a Switch Request using the 814_02 transaction for any of the following reasons:

(a)
The ESI ID provided is inactive or does not exist;

(b)
The ESI ID and five digit zip code do not match;

(c)
The CR is not certified by the PUCT, if required;

(d)
The CR is not authorized to provide service in the TDSP service area;

(e)
The CR has not registered as a CR with ERCOT in accordance with Section 16, Registration and Qualification of Market Participants;

(f)
The PUCT directs ERCOT to reject registration requests from the CR per applicable PUCT rules;

(g)
The on-cycle Switch Request was received after a valid on-cycle Switch Request was scheduled for the same switch cycle;

(h)
The CR specifies a billing type or bill calculation code for an ESI ID that is not supported by the TDSP, Municipally Owned Utility (MOU), or Electric Cooperative (EC);

(i)
The CR submits a Switch Request type that is invalid or undefined;

(j)
The CR is already the CR of Record for the ESI ID or scheduled to be the CR of Record for the ESI ID on the requested date;

(k)
The Customer notification name or address is required but invalid according to Texas Standard Electronic Transaction (TX SET) standards or is missing;

(l)
The CR DUNS Number is missing or invalid;

(m)
If requesting an off-cycle switch date, the CR requests a switch date that is before the FASD;

(n)
The date on the off-cycle switch already has a move-in, move-out, or switch scheduled; or

(o)
The ESI ID is de-energized or scheduled to be de-energized on the date requested in the switch.  For on-cycle requests, the earliest available switch date is used for the evaluation.

15.1.3
Mass Transition

(1)
Certain circumstances may arise during the course of business in the Texas retail electric market that may necessitate the transition of ESI IDs from one CR to another in quantities and on a time frame that is not completely supported by standard market transactions or business processes. 

(2)
In a Mass Transition event, ERCOT shall submit the 814_03, Switch CR Notification Request, requesting an off-cycle meter read for the associated ESI IDs, for a date two days after the date ERCOT initiates such transactions to the TDSP.  The 814_03 transaction shall contain a request for historical usage and the requested date for the meter read date to transfer the ESI IDs.  If an actual meter read cannot be obtained by the date requested in the 814_03 transaction, then the off-cycle meter read may be estimated by the TDSP.  (See Retail Market Guide Appendix F2, Mass Transition Timelines.)   

(3)
The TDSP shall respond to the 814_03 transaction within two Retail Business Days with an 814_04, Switch CR Notification Response, and an 867_02, Historical Usage.  Within one Retail Business Day of receiving the 814_04 transaction, ERCOT will send an 814_11, Drop Response, to the transitioning CR and forward an 814_14, Drop Enrollment Request, with the scheduled meter read date, to the Provider(s) of Last Resort (POLR(s)) or designated CR.  The POLR or designated CR will respond using the 814_15, Drop Enrollment Response.  The TDSP shall submit an 867_04, Initial Meter Read Notification, with a meter read date equal to the scheduled meter read date in the 814_04 transaction, which will also be known as the transition date.  (See Retail Market Guide Appendix D, Transaction Timing Matrix, for specific transaction timings.) 

(4)
For a detailed outline of the business process and responsibilities of all Entities involved in a Mass Transition event, refer to the Retail Market Guide Section 7.11, Mass Transition.

15.1.4.2
Response to Invalid Move-In Request

If the Move-In Request is invalid, ERCOT will respond to the CR using the 814_17, Move-In Reject Response, within one Retail Business Hour of receiving the 814_16, Priority Move-In Request, and within two Retail Business Hours for standard move-ins , with the exception of a move-in that is invalid because of “Invalid ESI ID.”  In the case of “Invalid ESI ID,” ERCOT will hold the Move-In Request and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.  If the request is invalid in accordance with Section 15.1.4.8, Rejection of Move-In Request, the move-in process will then terminate.  If the request is valid, the process continues as described in section 15.1.4.5, Response to Valid Move-In Request.

15.1.4.4
Response to Registration Notification Request from TDSP (Move-In)

(1)
Upon receipt of a registration notification request, the TDSP shall provide ESI ID information within the 814_04, Move-In CR Notification Response, including:

(a)
ESI ID;

(b)
Service Address;

(c)
Rate class (if established*) and sub-class (if established*), if applicable;

(d)
Special needs indicator;

(e)
Load Profile Type;

(f)
Scheduled meter read date;

(g)
Meter type and role for each meter at the ESI ID, if ESI ID is metered;

(h)
Identification number and number of dials for each meter at the ESI ID, if ESI ID is metered (if meter is present);

(i)
For unmetered EDS IDs, number and description of each unmetered device (if devices are present*);

(j)
Station ID;

(k)
DLF code;

(l)
Premise type; and

(m)
Meter reading cycle or meter cycle by day of the month.

*
If not sent on the 814_04 transaction, the TDSP must send the rate class and sub-class on the 814_20, Maintain ESI ID Request, when established, to complete the move-in.  The TDSP must send the 814_20 transaction prior to sending the 867_03, Monthly Usage.  ERCOT will neither hold transactions nor validate the order of receipt of these transactions prior to sending to the CRs.

(2)
If the TDSP does not respond with either the 814_04 transaction or the 814_28, Completed Unexecutable or Permit Required, within two Retail Business Days after receiving the 814_03, Move-In CR Notification Request, ERCOT shall create an internal tracking exception.  The move-in will be held ‘in review’ until the TDSP’s 814_04 transaction or 814_28 transaction is received.  If the TDSP’s 814_04 transaction or 814_28, Permit Required, is not received within three Retail Business Days of receipt of the 814_03 transaction from ERCOT and is still not received by the earlier of the requested date on the move-in or within 20 Retail Business Days after the original submission of the 814_03 transaction from ERCOT, ERCOT shall change the status of the move-in to ‘cancel pending’ status.  The TDSP will receive notification of the pending cancellation through the 814_08, Cancel Move-In Request.  The TDSP will respond using the 814_09, Cancel Move-In Response, within one Retail Business Day of receiving ERCOT’s 814_08 transaction.  If the 814_09 transaction is accepted, relevant CRs will receive notification of the cancellation through the 814_08 transaction.  The relevant CRs will respond using the 814_09 transaction.  If the 814_09 transaction from the TDSP is a reject, the move-in will return to an ‘in review’ status and the TDSP shall also transmit an 814_04 transaction or 814_28, Permit Required, within one Retail Business Day.

(3)
If the meter is present at the Premise at the time the TDSP receives the 814_03 transaction from ERCOT, and the TDSP responds with the 814_04,  transaction, the information as identified in item (1) of this Section shall be transmitted from the TDSP to ERCOT using the 814_04 transaction.  ERCOT shall forward ESI ID/Premise information using the 814_05, Move-In Response, to the requesting CR.

(4)
If a meter has not been established at the ESI ID/Premise at the time when the TDSP receives the 814_03 transaction from ERCOT for a move-in, the TDSP may respond with the 814_04 transaction without meter information, TDSP rate class and sub-class, and the number and description of un-metered devices to ERCOT.  ERCOT shall forward the ESI ID/Premise information using the 814_05 transaction to the requesting CR.  If the TDSP submits the 814_04 transaction with the information as identified in this paragraph, the TDSP will submit this missing information to ERCOT using the 814_20 transaction when established to complete the process.  ERCOT shall forward the ESI ID/Premise information received from the TDSP’s 814_20 transaction to the requesting CR within four Retail Business Hours of receipt from the TDSP.  The CR shall respond to ERCOT using the 814_21, Maintain ESI ID Response, within one Retail Business Day after receipt of the 814_20 transaction.

(5)
If the TDSP responds to ERCOT’s 814_03 transaction for a move-in with an 814_28, Permit Required, ERCOT shall send this transaction within two Retail Business Hours to the requesting CR to notify that a permit is required.  Upon receipt of the TDSP’s 814_28 transaction, ERCOT will reset the 20 Retail Business Day clock, starting the clock on the requested date for the move-in, and will separately track the non-response for the 814_04 transaction due to permit required.  The move-in remains in a ‘permit pending’ status.

(6)
The CR will respond to ERCOT using the 814_29, Response to Permit Required, within one Retail Business Day of ERCOT submittal of the TDSP’s 814_28 transaction.  ERCOT shall pass the CR’s 814_29 transaction to the TDSP within two Retail Business Hours of receipt.  After expiration of the 20 Retail Business Days, non-response for the 814_04 transaction because the TDSP has not received the permit, ERCOT will initiate the 814_08 transaction to the TDSP the first Retail Business Day after expiration of the 20 Retail Business Day clock, and will set the status to ‘cancel pending.’  The TDSP will respond to ERCOT using the 814_09 transaction.  If the TDSP receives the appropriate permit prior to the receipt of the 814_08 transaction from ERCOT, the TDSP will submit the 814_04 transaction with the scheduled move-in date and the 814_09 transaction with a status of reject and the move-in process will proceed.  If the TDSP responds with the 814_09 transaction with a status of accept, ERCOT will cancel the move-in, note the cancel reason as “permit not received,” and send the cancellation notice to the appropriate CRs.

(7)
If the TDSP responds to ERCOT’s 814_03 transaction with the 814_04 transaction, and then later submits the 814_28, Completed Unexecutable, ERCOT will send the TDSP’s 814_28 transaction to the requesting CR.  The TDSP will note the completed unexecutable reason on the 814_28 transaction.  The initiating transaction is considered cancelled in ERCOT, TDSP and CR systems and the current CR remains the CR of Record for that Premise or the Premise remains in a de-energized status.  The CR will respond to ERCOT using the 814_29 transaction, and ERCOT shall pass the CR’s 814_29 transaction to the TDSP.

(8)
The 814_29 transaction is used to notify the TDSP that the CR has received the 814_28 transaction.  The CR is only allowed to reject the 814_28 transaction for invalid data.  Neither the TDSP nor ERCOT changes the status of the initiating transaction upon receiving a reject of an 814_29 transaction.

(9)
If after submitting a 814_04 transaction on a forced move-out, the TDSP is unable to obtain an actual meter read despite reasonable efforts the TDSP may complete the move-in using an estimated meter read or completed unexecutable if the meter requires a permit, unsafe conditions exist, tampering has been detected or other similar conditions are found that would not allow an actual reading to be obtained.

15.1.4.5
Response to Valid Move-In Request

ERCOT will respond to the CR using the 814_05, Move-In Response, within one Retail Business Hour of receiving the TDSP’s 814_04, Move-In CR Notification Response, on a priority Move-In Request and within two Retail Business Hours for standard move-ins.  This response will contain the scheduled meter read date for the move-in and all other information contained in the TDSP’s 814_04 transaction.

15.1.5.2
Response to Invalid Move-Out Request

If the Move-Out Request is invalid, ERCOT will respond to the CR using the 814_25, Move-Out Response, within two Retail Business  Hours after receipt of the 814_24, Move-Out Request, from the CR with the exception of a move-out that is invalid because of ‘de-energized ESI ID.’  In the case of ‘de-energized ESI ID,’ ERCOT will hold the Move-Out Request and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days but not only Business Hours.  If the request is invalid, the move-out process will then terminate.  If the request is valid, the process continues as described in section 15.1.5.5, Response to Valid Move-Out Request and Continuous Service Agreement in Effect.

15.1.5.3
Notification to TDSP of Move-Out

(1)
ERCOT will process Move-Out Requests upon receipt during Business Hours.

(2)
If there is a CSA CR for the ESI ID, ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03, Switch CR Notification Request, within two Retail Business Hours  after receipt of the valid Move-Out Request.  The notification will include the move-out date requested by the CR.

(3)
If there is not a CSA CR, ERCOT will notify the TDSP serving the ESI ID of the termination notification using the 814_24, Move-Out Request.  The notification to the TDSP will include the move-out date requested by the CR.

15.1.6.4
Move-In Date After Switch Date

ERCOT performs evaluations two Retail Business Days prior to all move-in scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the move-in scheduled meter read date is after a switch scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.

15.1.6.5
Move-In Date After Mass Transition Drop Date

ERCOT performs evaluations two Retail Business Days prior to all move-in scheduled meter read dates or upon the receipt of the TDSP response, whichever is later.  If the move-in scheduled meter read date is after a Mass Transition drop scheduled meter read date, both processes will run concurrently and both processes will be allowed to complete.

15.1.7
Move-In or Move-Out Date Change

(1)
The CR will send a date change transaction using the 814_12, Date Change Request.  ERCOT will accept date changes until the two Retail Business Days preceding the scheduled move-in or move-out.

(2)
If the date change does not pass validation, ERCOT will reply to the CR with a rejection of the date change transaction using the 814_13, Date Change Response, within two Retail Business Hours of receipt of the 814_12 transaction with the exception of a date change that is invalid because of “Item or Service Not Established.”  In the case of “Item or Service Not Established,” ERCOT will hold the Date Change Request and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.

(3)
If the date change is accepted, ERCOT will notify the TDSP using the 814_12 transaction within two Retail Business Hours of receipt of the 814_12 transaction from the CR.  The TDSP will respond within two Retail Business Days using the 814_13 transaction.  If the TDSP accepts the date change, the submitting CR is notified via the 814_13 transaction and the other CR is notified via the 814_12 transaction.  They will respond using the 814_13 transaction.  ERCOT will only send the 814_12 transaction to the losing CR on a move-in if ERCOT has already sent the 814_06, Drop Due to Move-In Request, to the losing CR.  ERCOT will only send the 814_12 transaction to the gaining CR on a move-out to CSA if ERCOT has already sent the 814_22, CSA CR Move-In Request, to the CSA CR.  Both CRs will respond using the 814_13 transaction within one Retail Business Day of receipt of the 814_12 transaction.

15.1.8
Cancellation of Registration Transactions

(1)
The CR will send a cancellation notice using the 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request.  ERCOT will accept cancellations until two Retail Business Days preceding the move-in or move-out date and five Retail Business Days preceding a switch.

(2)
If the cancellation does not pass validation, ERCOT will reply to the CR within two Retail Business Hours with a rejection of the cancellation notice using the 814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response, with the exception of a cancellation that is invalid because of “Item or Service Not Established.”  In the case of “Item or Service Not Established,” ERCOT will hold the Cancellation Request and continue to retry the request at regular intervals for forty-eight (48) hours counting only hours on Retail Business Days, but not only Business Hours.

(3)
If the cancellation notice is accepted, ERCOT will set the status to ‘cancel pending’ status and notify the TDSP within two Retail Business Hours using the 814_08 transaction.  If the TDSP accepts the cancel, ERCOT will cancel the transaction and notify the submitting CR using the 814_09 transaction.  When ERCOT has sent the current CR an 814_06, Drop Due to Switch/Move-In Request, the current CR will be sent an 814_08 transaction.  On a move-out to CSA, if ERCOT has sent the 814_22, CSA CR Move-In Request, to the CSA CR, the CSA CR will be sent an 814_08 transaction.  If the TDSP rejects the cancel, ERCOT will reset the status to ‘in review,’ ‘permit pending,’ or ‘scheduled’ as appropriate, and forward the reject to the CR.  The CRs and TDSP will respond using the 814_09 transaction.

15.4.1.4
New ESI ID Creation

(1)
Since it is anticipated that the ESI ID will be based on the existing TDSP account or Premise numbers (with a prefix identifying the TDSP), the TDSP will assign and submit to the registration database ESI IDs for new Premises as service is extended to them.  TDSPs that opt in after the market startup will be responsible for the creation of ESI IDs for all existing Service Delivery Points in their service territory.

(2)
The TDSP will send ESI ID information using the 814_20, Create ESI ID Request.  ERCOT will verify that this transaction meets Texas Standard Electronic Transaction (TX SET) specifications.  ERCOT will respond to the TDSP within one Retail Business Hour, with acceptance or rejection of these transactions using the 814_21, Create ESI ID Response.  At least the following data elements are required to be sent in the 814_20 transaction:

(a)
ESI ID;

(b)
Service Address; city, state, zip;

(c)
Load Profile Type;

(d)
Meter reading cycle or meter cycle by day of month;

(e)
Station ID;

(f)
Distribution Loss Factor (DLF) code; and

(g)
Premise type.

15.4.1.5
ESI ID Maintenance

(1)
The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, Maintain ESI ID Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, Maintain ESI ID Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  Each CR will reply to ERCOT using the 814_21 transaction within one Retail Business Day.  The TDSP is responsible for the following data elements:

(a)
Service Address; city, state, zip;

(b)
Load Profile Type;

(c)
Meter reading cycle or meter cycle by day of month;

(d)
Station ID;

(e)
DLF code;

(f)
Eligibility date;

(g)
Meter type;

(h)
Rate class and sub-class, if applicable;

(i)
Special needs indicator;

(j)
Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(k)
For unmetered ESI IDs, number and description of each unmetered device; and

(l)
Premise type.

(2)
If the 814_20 transaction is invalid, ERCOT will respond to the TDSP using the 814_21 transaction within four Retail Business Hours of receipt of the 814_20, with the exception of an 814_20 transaction that is invalid because of “ESI ID Invalid or Not Found.”  In the case of “ESI ID Invalid or Not Found,” ERCOT will hold the 814_20 transaction and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.  If the request remains invalid for 48 hours, the process will terminate and ERCOT will forward an 814_21 transaction.
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