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	Antitrust Admonition
Read by Karen Malkey
Introductions


Announce new leadership. Pending approval on May 13th
Co chairs – Monica Jones, Jonathan Landry, Carolyn Reed

Review Meeting Minutes from last meeting - Approved
MarkeTrak Task Force will not sunsetted, but will have general meetings for updates until Phase 3 begins.
SLA information will be submitted to RMS. They will be the benchmark settings for the tool.
MarkeTrak Phase 3 

Upgrade to MarkeTrak. With the upgrade we would like to incorporate some requirements. Some will carry on from Phase 2. 

SCR – Review- Goal to have complete to present at RMS on May 13 (update: has been scheduled for consideration on June 10,2009)
Reason for upgrade- we are getting an upgrade from Serena. Since we are incorporating into the upgrade we are using upgrade.- K. Malkey

· Title is enhancements to MT, then the system change description. Why don’t we say potential system enhancements. Keep consistent? – J. Robertson
· Say upgrade from Vendor to be clear on the vendor upgrade and our enhancements. – J. Robertson
Reason for Revision – many of these we couldn’t incorporate into Phase 2 so we were capturing these during Phase 2. 

Relevance to Nodal – will continue through nodal

Cost

· API users do you anticipate a cost?

· Would ERCOT provide training sessions and would there be a cost for that? – Johnny

· MTTF and ERCOT working on schedule for training. If it’s large enough if ERCOT training will provide a separate training - Michelsen

· Doesn’t need to be captured in the SCR – Dave

· Benefits – Sandra – a quicker resolution to MarkeTrak resolutions. So we can see it right away and not have to get into the meat of the document.

· Marty- as effeciencies increase it will benefit the end use customer.

· Sandra will review afterwards.
Issue 1 
Should it mention standard and priority MVI fees? – M. Allen
TDSP agreed to reverse those fees where the gaining CR would send a MVO for disconnect on an account that was IAG, which forced the original CR to send a priority MVI. That’s why we had to create this other process to reassign those fees. – C. Nuru
There is language in the RMG. It doesn’t sound like we are getting that level of detail here. Do we feel like there is a gap? – D. McKeever
I think the SCR needs to stay at a higher level. – J. Roberston
Issue 3

No Comments
Issue 4

No Comments

Issue 5 

Add First touched by TDSP- benefits. TDSPs have a different timeframe to work issues so it would be useful for TDSPs to be aware when the timeline starts.

This will help performance metrics for the TDSP. – J. Landry

Email sent to group from Karen for new suggestions from Johnny Robertson.

35.0 For Reports or query return comments sequence

Options to return most current comments, first or all comments.  Oldest is at bottom option to display oldest to newest or newest to oldest. 
36.0 Issues Returned not Executable 

Do not return to original CR and reassign to originator. f

Add button which will allow the return to other rep for negotiation of terms.  

Unexecuted button allow to return to previous state, (one time use only).

37.0 Reports pulled by issue type

Select: State not Issue Status, filter out withdrawn. 

This function is available in MT today.  – Struck out. Functionality currently exists.
 38.0 Replace Email with new SUB Type of Investigation IGL.

Customer calls TDSP and reports suspected IGL.  TDPS needs a MT type for investigation of customer issue. 

Puts the TDSP as a midigator between customer and CR and I don’t think they should do that. – J. Landry
Customers do contact our call center and then they send up the email. Then we notify the CRs that are involved and tell the customer to contact the REP. Maybe we are doing more than we need to but sometimes the customer does not call the CR.

Let’s put this issue on a parking lot and discuss on the next call when we get into the details. – J. Robertson.
39.0 Change verbiage on PC Date submitted. Referencing IAG issues.
Change from “transaction submit date” to “date transaction submitted”.

Change “Submit Date” to “Regain Date” field.  Add help function to this field.

Confusion of verbiage.  Getting date swapped and the issue will not be autoclosed because it has the wrong dates in it.
40.0 Create new function to auto calc “first available regain date” by TDSP – Related IAG Issues.
Calculate based on 150 day rule excluding TDSP holidays.
We can work off of ERCOT holidays to provide information. – D. Michelsen
Added to SCR to be presented to RMS
Changes to Phase 3 Suggestions

Number 23. Compromised 14 days instead of the 20.  - S. Haynes
Put blurb on there that it was discussed to be changed on 14 days.- K. Malkey
Adjourn


4:00 pm



	

	

	


