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1.0 Usage and Billing Subtype drop down lists

Proposed by: Martin Allen – Capgemini/Oncor

Description: 

For the Usage/Billing subtype:   when you select Dispute would like it to bring up a drop with additional selections as:

Dispute Non – IDR

a. Add Priority Issues  
i. Suggested Use: PUC Complaints | Potential Media Issues | Formal Disputes

b. Consumption/Usage Issues 
i. Suggested Use: Meter readings used for bill calculation
c. Billing Calculations kWh
i. Suggested Use: DeliverySystem charges calculated utilizing kWh
d. Billing Calculations kW/Rachet
i. Suggested Use: Delivery System charges calculated utilizing kW/Rachet
e. Non-IDR: Billing Calculations Power Factor 
i. Suggested Use: Delivery System charges calculated utilizing Power Factor
f. TDSP Charge Issues 
i. Suggested Use: Discretionary Service Request
g. Rate Issues 
i. Suggested Use: TDSP rate used for calculating Delivery Service charges
h. Crossed Meter Issues
i. Suggested Use: Research possible Crossed Meters Issue
i. Non-Metered Issues
i. Suggested Use: Any issue regarding a non-metered ESI ID.
Dispute IDR

a. Add Priority Issues
ii. Suggested Use: PUC Complaints | Potential Media Issues | Formal Disputes
b. Consumption/Usage Issues  
i. Suggested Use: Meter readings used for bill calculation 

c. Billing Calculations kWh
i. Suggested Use: Delivery System charges calculated utilizing kWh 

d. Billing Calculations kW/Rachet  
i. Suggested Use: Delivery System charges calculated utilizing kW/Rachet
e. Billing Calculations Power Factor
i. Suggested Use: Delivery System charges calculated utilizing Power Factor
f. Billing Calculations 4CP kW
i. Suggested Use: Delivery System charges calculated utilizing 4CP kW
g. TDSP Charge Issues  
i. Suggested Use: Discretionary Service Request
h. Rate Issues  
i. Suggested Use: TDSP rate used for calculating Delivery Service charges
i. Crossed Meter Issues
i. Suggested Use: Any issue regarding a non-metered ESI ID.
 2.0  Premise Type Subtype - Tran Id field Required

Proposed by: Karen Malkey– Centerpoint
Description: 

For the Premise subtype – when you select the transition 814_20 Sent/Complete the Tran Id field would be required.   Similar to the Missing Trxn and Usage and Billing when you select the Complete transition.

3.0  Service Address Subtype – Tran Id field Required

Proposed by: Karen Malkey- Centerpoint
 Description:

For the Service Address subtype - when you select the transition 814_20 Sent/Complete the Tran Id field would be required.   Similar to the Missing Trxn and Usage and Billing when you select the Complete transition.

4.0  Missing Trxn Subtype

Proposed by: Karen Malkey - Centerpoint
Description:

Missing Trxn subtype – need to add the 814_PC and 814_PD in the drop down.
5.0  Validation on BGN fields

Proposed by: Karen Malkey - Centerpoint
Description:

Prevent Users from entering dates in the BGN fields.
6.0 First Touched by TDSP

Proposed by: Carolyn Reed - Centerpoint
Description:

Add First Touched by TDSP to DEVLSE.
7.0  Cancel with Approval – Require comments 
 Proposed by: Karen Malkey - Centerpoint
       Description:

When the TDSP selects ERCOT Cancel,   comments are not required when the transition button is selected, however the issue is being returned to the TDSP for comments.  Can we make the transition ERCOT CANCEL to require comments?  There is a suggestion to have a drop down list of typical comments so that one can be selected.
8.0 IAG Transitions

 Proposed by: Corde Nuru– Centerpoint
        1.0 Description

On IAG’S ,  when the CR provides the Regaining BGN02 – not allow the CR to transition back to TDSP when state Regaining BGN02 submitted state – and Siebel does recognize it in 14 days it will transition back to losing CR.
Proposed by Kari Thomas – First Choice Power
         2.0 Description
Re-add the “Agree” button back to the IAG process when it is sent to the Gaining CR for approval.  Currently there is confusion when Gaining CR does not agree to the IAG and they must select “Send to Losing CR” with a comment about the disagreement. The comments are sometimes ignored and backdated Move Ins are sent even though there is no agreement reached.
9.0 Missing Transaction changed to ‘Enrollment’
Proposed by: Karen Malkey- Centerpoint
Description

There is some confusion around the subtype “MissingTransaction”.   This may be interpreted as missing transaction for any tran type.   It was suggested to rename this to “ Enrollment Transactions“ subtype. 

10.0 MarkeTrak Distribution List

Proposed by: Karen Malkey - Centerpoint

 Description

We would like to see a MT user distribution list set up for any market notifications regarding MarkeTrak.  Communications do not always get to the actual users.

11.0  New Add User functionality

Proposed by: K. Malkey - Centerpoint
Description

When setting up the user in MarkeTrak – not having to go to “manage data’ to associate the DUNS to the user.  It would be nice if the association would take place on the user set up screen.

12.0  TDSP validation

Proposed by: Carolyn Reed - Centerpoint
Description

TDSP Validation Change request to change message from a warning to an error message.  

13.0  TDSP associated with ESI ID validation
Proposed by: Carolyn Reed - Centerpoint
      Description
TDSP association and ESI ID Validations defaulted to ‘On’
14.0 Update Bulk Insert Templates
Proposed by: Jonathan Landry – Gexa and Carolyn Reed- Centerpoint
Description

1.  Remove invalid columns and possibly script time stamp entry so that it would not be necessary to include the ‘T’.

2.  Update Bulk insert templates to have validations defaulted to ‘On’ for specific subtypes.
15.0 Usage/Billing broken into two subtypes
Proposed by: Martin Allen – Capgemini/Oncor

Description
Create two distinct Usage / Billing sub-types.

1. Usage / Billing - Missing

2. Usage / Billing – Dispute
Benefit

Minimize confusion about which sub-type to use.

Allow for required fields to be specific to one type or the other as opposed to Optional fields depending on drop down list of options.

16.0 Help Feature for Subtypes and fields.
Proposed by: Martin Allen – Capgemini/Oncor

Description

Add a Help feature (right click -> choose Help or Help Button) for all MarkeTrak types and subtypes on the Submit Tree explaining why the MT type exists, how and when it is used, what fields are required.
Benefit

Reduces confusion by providing information specific to the MarkeTrak sub-types in the Submit Tree.

17.0 Move Search field to far left instead of middle of screen

Proposed by: Martin Allen – Capgemini/Oncor

Description

Place the ID Search field at the far left of the Solution Toolbar.
Benefit

This will allow the Search Field to be visible regardless of the size of the Browser Window.

18.0  Expand fields for Metric Reporting
Proposed by: Martin Allen – Capgemini/Oncor

Description
Expand the fields that can be used to generate metric reports. Information contained within the Change History section of the MarkeTrak would be beneficial. Example: 

02/12/2009 08:15:22, 'Begin Working' by Angiela R Moss-799530915

02/12/2009 08:18:46, 'Assign Owner' by 1039940674000 MarkeTrakAPI

02/13/2009 10:11:55, 'Complete' by 1039940674000 MarkeTrakAPI
Benefit


Allow better reporting and tracking of issues.

19.0  Adding Links to the ‘Other MarkeTrak issues’ validation

Proposed by: Doris Brown - Reliant
Description

During the validations for other MarkeTrak issues with the same ESI ID, with the returned message we would like to have links that will go directly to that MarkeTrak issue so that we can update immediately and still be able to continue with our issue.

20.0 Add 814_PC and PD in the drop down list for missing TXN
Proposed by: Karen Malkey- Centerpoint
Description

For Missing TXN subtype we would like to add 814_PC and 814_PD to the drop down list.
21.0  Reversal of Fees IAG subtype
Proposed by: Corde Nuru- Centerpoint
Description

There are currently two different subtypes for IAG.  We need another to specify which ones are for Reversal of Fees so that we can report on them.

Proposed by: Jonathan Landry - Gexa

Description

Our idea is for an option to be added to the existing subtype that could be chosen at any time during the course of the issue, and would enable the Losing CR to indicate they are going to bypass the remainder of the issue and submit a priority Move-In; at which point MarkeTrak would then require them to provide the BGN of the PMVI.

22.0  Duns in Escalation Email

Proposed by: Rachel Byars – Direct Energy
Description

For MPs who manage multiple DUNS numbers in MarkeTrak, we would like to have the DUNS number included in any emails sent through MarkeTrak so that we know which DUNS the issue is associated with immediately.

23.0  Extend updating D2D MarkeTrak Escalations

Proposed by: Carolyn Reed- Centerpoint
Description

We would like to extend updating D2D MarkeTrak issues (excluding IAG) from every 7 days to every 20 days.  Change to section ‘1.10.2.3 Working Issues’ in the MarkeTrak User Guide.  
Request to add another escalation email when an issue has not been worked in this timeframe (proposed by Jane Eyanson).  Currently it is just a rule.
24.0  IAG Key Date and Priority code retrieval

Proposed by: Corde Nuru - Centerpoint
Description

When the IAG issues is pulling back the status of the Regaining Backdated MVI, we would like it to pull back the Key date and priority code so that ALL parties will know what the regain date is in the actual EDI and what the Priority Code is.
25.0  Reduce the number of days for escalation contact
Proposed by: Jane Eyanson - AEP
Description

We would like to reduce the number of days from 28 days to 3 days before an escalation email goes out on D2D issues that have remained in the “New” status with no Owner assigned (other than Cancel with approval and IAG, which is 7 days).  
26.0 Changes to Safety Net Order

Proposed by: Jane Eyanson - AEP
Description

Remove logic to validate the information put into the ‘Original Tran Id’ field on D2D-Safety Net Order only.  The reason for creating Safety Net Order issues is to request a backdated Move in that has not been received for a Safety net spreadsheet order.  ERCOT will never find the original transaction id since safety net information is point to point.
27.0 New D2D Safety Net Submit sub-type

Proposed by: Martin Allen – Capgemini/Oncor
Description

Require all Next Day and Priority Safety Net orders to be submitted through the MarkeTrak system replacing the current spreadsheet system.
Benefit

This would potentially replace the Excel spreadsheet used to submit Safety Net orders reducing the errors resulting from different versions of MS Excel. Also allow the MT issue to remain open until EDI is received.

28.0 Change to Search Functions

Proposed by: Martin Allen- Capgemini/Oncor
Description

Allow the MarkeTrak user to submit multiple ESI IDs or multiple MarkeTrak Issue numbers into a Basic Search field or within a Custom Report.
Benefit


Facilitate research and issue resolution.
29.0 ESI ID/BGN Format
Proposed by: Martin Allen – Capgemini/Oncor
29.1

Description

Remove the "space" after the EDI ID, BGN, etc. When the MT user double clicks the ESI ID, BGN within the ERCOT UI to paste into another application, there is a space character that is also copied.

Benefit

Facilitate copying and pasting into other applications


29.2

Description



Store the ESI ID and BGN as a text value instead of numeric value.


Benefit



Facilitate copying and pasting into MS Excel and other applications.
30.0 Email Notification

Proposed by: Martin Allen – Capgemini/Oncor
Description

Emails originating from within the ERCOT UI with a subject line: Note from MT USER - REP DUNS NUMBER about MT ISSUE, ESI ID: # contain a hyperlink (https://marketrak.ercot.com:8443///tmtrack.dll?View&I=576375&T=1001) to the specific MT Issue referenced. This link, when followed, results in a This Page Cannot be Displayed error message.

Benefit

Fixes a problem with the email notifications.
31.0 TML Link to ESI ID Field

Proposed by: Martin Allen – Capgemini/Oncor
Description

Add a button that is associated with the ESI ID in all MarkeTrak types that links directly to the Query ESI ID Transaction / Find Transaction section of Texas Market Link. The ESI ID from the MT Issue would be the default transaction search in TML. Open in a separate window.

Benefit

Facilitate research and issue resolution.
32.0  Last Trans ID Received

Proposed by: Martin Allen – Capgemini/Oncor
Description

Add an Optional field to the Usage / Billing and Missing TXN sub-types that allows the REP to provide the ID of the Last Transaction they received.

Benefit

This would allow the analyst to determine where to begin their research. Anything 'Missing' after last transaction number provided.
33.0 Trans Type ESI ID

Proposed by: Martin Allen – Capgemini/Oncor
Description

Add Optional fields to the 997 Issues that allow the REP to select the Trans Type or enter the ESI ID in question.

Benefit

More information available for the user to research the issue.
34.0 Solution Toolbar

Proposed by: Martin Allen - Capgemini/Oncor
Description

Expand the Solution Toolbar to two (above and below each) to allow for more Quick Link reports to be displayed.

Benefit

Allow for more Quick Launch reports to be stored. Facilitates monitoring of issues.
35. 0 Last Comment returned on GUI and Background Reports

Proposed by Monica Jones – Reliant

Description

Reporting suggestion for the ability to return issue comments on GUI reports and background reports.

36.0 For issues that are marked Unexecutable, do not re-assign

Proposed by: Carolyn Reed

Description

When issues are marked Unexecutable they are set in an Unexecutable-Pending Complete state back to the submitted to hit ‘Accept’. Since the submitter has no other choice to transition the issue other than ‘Accept’, we would like the issue to close automatically.
