May 2009 
Gexa Energy – Houston, TX
Monday and Tuesday, May 18 – 19, 2009 

Conference Call Numbers:   1-888-251-3334 

Event Code:  8096238
Web presentation:  https://meet.pnmresources.com/pnmr/meet/?ExEventID=8096238
Day 1 – Monday, May 18th 
1:00 

Call Meeting to Order-TX SET Leadership
· Antitrust Admonition
ERCOT strictly prohibits market participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws.  The ERCOT Board has approved guidelines for members of ERCOT Committees, subcommittees and working Groups to be reviewed and followed by each market participant attending ERCOT meetings.  If you have not received a copy of these Guidelines, please send an email to Sheila Letkeman at sletkeman@ercot.com receive a copy.
· Introductions
· Approval of Draft March Meeting Notes

[image: image1.emf]FINAL_TX_SET_EVEN T_SUMMARY_MARCH_MEETING.doc


1:15

RMS Update
· Review TX SET Update slides presented at RMS 

[image: image2.emf]TX_SET_Update_to_ RMS_APR_2009.ppt


· Any Action Items from RMS? 
1:30
TX SET Issues to Update:  

· I087:   Puct substantive rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one rep to another.”
· I088:   What is the intent and expected outcome by CRs for Purpose Code:  RD001 – Special Out of Cycle Read
· I090:   Need additional information to resolve errors on the CBCI file

· I091:   CNP received 814_08 A95 cancels on several 814_26 transactions during Hurricane Ike activities.  ERCOT never received the 814_27s and after a month, ERCOT sent CNP an 814_08
· I094:  Only 1 ignore loop in monthly meter read transactions causing information to be lost when a meter change occurs 
· I095:  Add a Priority Code 5 to identify Disconnect for Non Pay (DNP) and Reconnect for Non Pay (RNP) service request for pre pay customer for AMS meters 
· Review RMGRR Language for submission



New Issues

· I096:  The 867_03 TX SET Guide in the N1~8S segment the N106 is missing the 40 for Receiver for ERCOT Read Load Transactions 

· Review Any Additional New Issues Submitted
3:30
Update on Project to Improve EDI Examples 
· Review feedback on EDI Examples created by ERCOT (Kathryn Thurman)

5:00

Adjourn 
Day 2 – Tuesday, May 19th  
9:00
POLR Changes 
· Discuss impacts of the changes to PUCT Substantive Rule 25.43 (Provider of Last Resort)
· Review discussions/decisions from the April 23rd PUCT Open Meeting

· Discuss recommendations from Market Participants for flagging ESI IDs to indicate they were part of a Mass Transition
· Draft RMGRR and PRR necessary to implement approved rule language

12:00
Lunch
1:00
POLR Changes (continued) 
3:30

Adjourn  
TX SET 2009





TX SET 2009









<1>

_1301072732.doc


		Texas SET Event Summary



		Event Description: Texas SET meeting

		Date:  Tuesday, March 24 , 2009

		Completed by: David Hanks



		Attendees:  See Attendance List



		



		Texas SET Meeting


Antitrust Admonition


Introductions


Approval of the Draft March 2009 Meeting Notes (post as final) 

RMS Update


Review TX SET Update slides presented at RMS 

Any Action Items from RMS in March?   

J.Frederick reviewed the presentation that was presented at the March RMS meeting.


Action item – TPTF to TAC and identify any items in Table A to review to see if it is in the TX SET should address.


Most of items from Table A are in the COPS working group realm of coverage.  

TX SET: No line items were identified as belonging to TX SET, if there any specific then RMS will to bring it to TX SET’s attention.


9:30
TX SET Issues to Update:  


· I087:   PUCT substantive rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one rep to another.”

J.Frederick reviewed last TX SET comments made to issue 087.  At this time Texas SET will continue to monitor the Expedited Switch rulemaking and will circulate (RMS and TX SET list serv) the Assumptions/Questions document for comments once the expedited switch is finalized.

· I088:   What is the intent and expected outcome by CRs for Purpose Code:  RD001 – Special Out of Cycle Read

RD001 and RD002

TNMP had an action item to find out how they used the codes. The response from TNMP is as follows:   TNMP is sending back a 650_02 with a Reject Reason 'A13' stating 'THIS SERVICE IS NO LONGER BEING OFFERED BY TNMP.'


The CR’s action item on how both of the codes are being used is still being researched at this time.  J.Robertson was not able to get a response internally to answer the question.  He is reaching out again and will report back at the April TX SET meeting.  TX SET will keep this open until we see how everyone is using the code.  

J.Robertson asked the question, Are the TDSPs only seeing the codes (RD001 & RD002) come from TXU or is anyone else using the both codes?  TDSPs are seeing both codes come through but are not sure which CRs are using the codes at this time. 

The question was brought up with regard to communicating this issue out to the market for the other non-participating market participants to see how they use the code.  TX SET agreed that they will continue the normal process of writing a Change Control to let the market respond.

· I090:   Need additional information to resolve errors on the CBCI file

K.Thurman stated that TTPT will need to review this before a decision can be made on whether market wide testing will be needed with regard to a new CBCI file change.  

· I091:   CNP received 814_08 A95 cancels on several 814_26 transactions during Hurricane Ike activities.  ERCOT never received the 814_27s and after a month, ERCOT sent CNP an 814_08

 K.Thurman stated a SIR has been written for the issue.  K.Scott requested this issue be left open until the SIR is implemented.

· I094:  Only 1 ignore loop in monthly meter read transactions causing information to be lost when a meter change occurs 


TDSPs are going to do some research work on finding a long term solution.  C.Reed suggested that AEP combine the Distributed Generation into one loop but not necessarily the first loop.  If the customer is a large Distributed Generation customer this solution might not be the best case and will not necessarily be accepted by the customer.

K.Scott suggested that this will most likely be a low volume, since a DG meter must already be present and replacing the meter with another DG meter.

C.Reed asked for ERCOT to go back to see if ERCOT can handle the additional loops with regard to Distributed Generation in the case of a meter change.  K.Scott agreed with C.Reed. (All TDSPs and CRs agree to see if ERCOT can handle it)

The meter exchanges might start happening more often in the future.  TDSPs will need to keep doing the manual workaround until a long term solution can be found.  TX SET is not sure at this time how AMS will affect these DG meters.


New Issues

· Review Any New Issues Submitted

I095 - Add a Priority Code 5 to identify Disconnect for Non Pay (DNP) and Reconnect for Non-Pay (RNP) service request for pre pay customer for AMS meters.


E.Echols has started to develop a draft for the disconnect (code 5)/reconnect for the RMGRR.  Prepay disconnect/reconnect must be $0 dollars. Timeline for disconnect is the normal timeline, and reconnect for Prepay with the code 5. Once they are received, TDSPs have one hour to reconnect.  If everything does not go as planned, a manual workaround is used in order to get the customer taken care of within one hour.  The plan for Oncor is to have this implemented by June 1, 2009.  


J.Robertson - AMS provisioned meter would need to be able to accept the prepay (5); if prepay customer does not have AMS meter, the process would be to handle the disconnect/reconnect as a regular meter and charge.  The change will apply to everyone once the AMS meters go into place.  As far as CNP is concerned, the prepay account code 05 would not change how CNP handles disconnect/reconnects for prepay meters. 

The issue will need to be fast tracked using the urgent timeline to get it to the market in the June timeframe. 

A couple of key factors that will help the timeline are as follows.

· Point to Point – will shorten the process.  Requires no Impact analysis

· April meeting of RMS – May TAC meeting and a June 1st effective date (urgent timeline)


Reviewed the language that E.Echols provided.  J.Bear asked if CRs are going to need to provide to Oncor a list of prepay customers.  E.Echols stated that this would be required from CRs.  If that ESI ID is not on the list and were not prepaying customers – would they incur a charge? 


C.Reed wants to redline the document and send back to the group.  C.Reed wants this to be reviewed by others within AEP.   E.Echols. stated they are going to implemente this and add the code in their system now because will be implemented to be able to handle the prepay 05 code.  


C.Reed will review and bring it back to the April TX SET meeting and discuss. 


This is only for disconnect/reconnects for prepay customers.  


E.Echols verbiage is below.

The Prepay Priority Code 5 should only be used by the REP of Record for ESIIDs identified by the TDSP as being provisioned with an AMS meter capable of remote disconnect and reconnect.  TDSPs will convert service orders with Prepay Priority Code 5 on ESIIDs that do not have remote disconnect and reconnect capability to the standard disconnect or reconnect priority. 


The Prepay Priority Code 05 shall not be used by the REP of Record unless the current customer is on a prepay service offering.  All disconnect service orders with a Prepay Priority 05 will be worked as the current prevailing timeline within each TDSP service area.   All Reconnects after Disconnect for non-pay service orders with Priority 05 should be worked within one hour of the reconnect service order being received by the TDSP from the current REP of Record.  TDSPs will make reasonable effort to perform manual processing of the Prepay Reconnects when necessary to overcome communications interference to the AMS meter.  If an ESIID is disconnected by means other than the remote controlled switch inside the Meter, prevailing reconnect discretionary service order request charges will apply. 

Oncor requires that each REP offering prepay services provide a current list of all prepay ESIIDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESIIDs list.   The filename for the REP prepay ESI ID list should be “REP NAME_13_digit Duns_ PREPAY ESIID_filedate.txt”.  The txt file list should have the 2 fields of information per row: REP DUNS, ESI ID


10:30
Update on Project to Improve EDI Examples 


· Review EDI Examples created by ERCOT (Kathryn Thurman)

The TX SET group volunteered for review of the EDI examples.   A couple of the examples have been updated and they have been scheduled for posting to today’s meeting webpage.  These will post this evening and be available online as of tomorrow morning.  


Please review these examples and provide input to Kathryn Thurman (kthurman@ercot.com) as you finish reviewing each example.  Feedback should be provided prior to the April 27th Texas SET meeting, but please provide information to Kathryn as soon as you can.  As discussed at the meeting today, in order for these examples to be beneficial, it is important that they be accurate so everyone’s help in this review is greatly appreciated.  


10:45
POLR Changes 


· Discuss possible impacts of the pending changes to PUCT Substantive Rule 25.43 (Provider of Last Resort)

Language Changes

(l) Mass transition of customers to CSPs


Protocol 15.1.3 – Mass Transition


Clean up of language -  POLR to CSP


RMG 7.11 – Mass Transition


Clean up of language -  POLR to CSP


(p) Transition of customers to continuous service 


(14) ERCOT shall implement system changes and create a new transaction if necessary that will identify mass transitioned customers for a period of 30 business days. ERCOT shall implement these changes no later than 14 months from the effective date of this section. The identification shall terminate at the first completed switch or at the end of the 30 day period, whichever is first. This new identification and associated changes shall communicate to the market that the customer was acquired in a mass transition, to ensure that the customer is not charged the out-of-cycle meter read pursuant to subsection (b)(16) To the extent possible, the systems changes should be designed to ensure that for a period of time following a mass transition, when a customer switches away from a CSP, the switch transaction is processed as an unprotected, out-of-cycle switch, regardless how the switch was submitted.


Protocol 15.1.3 – Mass Transition


New language – end of 2nd paragraph


ERCOT shall identify transitioned ESI IDs for a period of 30 business days.  The identification shall terminate upon completion of a switch on that same ESI ID or shall expire at the end of the 30 business days, whichever comes first.


Protocol 15.1.1 Submission of a Switch Request


New language – after waiver of customer notification


In the event a switch is for a transitioned customer, the FASD is calculated as follows for waiver of notification:  FASD = EPD + 3BD (processing time)


Protocol 15.1.1.4 Switch Registration Notification Request to TDSP


New language – 2nd paragraph


In the event a switch is for a transitioned customer, the 814_03 will be for an out-of-cycle meter read.


RMG 7.11 – Mass Transition


7.11.5.2.2 ERCOT


(X) Track transitioned ESI IDs in system.  A transitioned ESI IDs shall expire upon the completion of a switch or shall expire at the end of 30 business days.


Jennifer walked through some areas that ERCOT wanted TX SET to make sure everything was covered. K.Farley provided the Protocol and Retail Market Guide language changes that will need to be made with regards to PUCT Substantive Rule 25.43 (Provider of Last Resort).   


Once an ESI ID is transitioned to the POLR, it will need to be flagged in order for them not to be charged for switching to another Competitive Retailer.

J.Bear stated: If a customer is switching from POLR to another CR, and flagged for 30 days, and not charged for switch - the submitting CR may not know that the customer was with a POLR and has still been flagged in the ERCOT system.  J.Frederick confirmed this is true.

D.Michelsen stated that lots of different scenarios were discussed and it became apparent that process can become very complicated quickly.  A suggestion may be putting an iteration counter on the switch. ERCOT could tie it back by providing a report once the Mass Transition has completed.  

Other things that need to be considered:


· Does a MVI clear that flag?  (Yes, if a MVI happens it would clear the flag in ERCOT’s systems.)

· TDSP – do you need to receive anything from ERCOT?  TDSP would want to the flag.  (Unique flag would be needed.)  

· Customer switches multiple times will continue to flag until a “switch” completes.


· Is the iteration counter on the switch a possible solution?

Exception out of system will need to be worked manually.


C.Reed wants to talk to about the solution (TDSPs) and bring it back to TX SET. Maybe hold a conference call in a couple of weeks on this. J.Frederick stated that CRs also, need to be talking about for a solution.  K.Scott, E.Echols, and S.Bordelon all agreed with C.Reed as to working on a solution.


All other changes are minor.  At the April meeting, we can review and provide more detailed ideas. One-off type scenarios need to be addressed in April.  If it is a SET release, this will affect not only this but all other change controls.  TX SET needs to look at the solutions that do not require SET release.

1:00
POLR Changes (continued) 


4:00

Adjourn 
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Issues Under Review

		I087 – PUCT Substantive Rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one REP to another.”





Next Step: 

RMGRR 073 (Mass Transition of ESI ID Due to Acquisition) submitted 

Texas SET developing procedures for Long-term Solution







*

Issues Under Review

		I087 – PUCT Substantive Rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one REP to another.”





Next Step: 

RMGRR 073 (Mass Transition of ESI ID Due to Acquisition) submitted 

Texas SET developing procedures for Long-term Solution







*

Issues Under Review

		I090 – Need additional information to resolve errors on the CBCI file





Next Step: 

TTPT has been asked to look into whether testing would be required for this change



		I091 – CNP received 814_08 A95 cancels on several 814_26 (historical usage) transactions from ERCOT in error





Next Step: 

ERCOT has written a SIR to resolve this issue







*

Issues Under Review

		I094 – Allowing only 1 ignore loop in a monthly meter read is causing information to be lost when a meter change occurs





Next Step: 

TDSPs will send an original 867 with two ignore loops and then replace with the outflow combined into one ignore loop

Texas SET requested that ERCOT research what it would take to be able to handle two ignore looks regarding DRG during a meter exchange







*

Issues Under Review

		I095 – Disconnect and Reconnect for Non-Pay for Prepay ESI IDs





Next Step: 

RMGRR drafted and will be reviewed at the next Texas SET meeting for submission







RMGRR Activity

		RMGRR 072 – Clarification that ESI ID Count is for Active REP of Record in the CBCI File



Normal Timeline 

Next Step: RMS for initial language consideration



		RMGRR 073 – Mass Transition of ESI IDs due to Acquisition



Normal Timeline 

Next Step: RMS for initial language consideration 











*







PRR Activity

		PRR 806 – Re-Registration of Market Participant due to Mass Transition of ESI IDs





Normal Timeline 

Next Step: RMS for initial language consideration



		PRR 805 – Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS





Normal Timeline 

Next Step: RMS for initial language consideration





*







*



The next TX SET meeting 

will be April 27th & 28th at ERCOT Met Center 



Any questions?












