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1.
Introduction

The purpose of this document is to define configuration settings for client browsers accessing ERCOT Retail Market IT systems. ERCOT maintains its Retail Market IT systems to support most commonly-used web browsers.  Enterprise Architecture manages the overall technology lifecycle for ERCOT systems, which includes platform compatibility. A matrix for browser compatibility can be found at: http://www.ercot.com/services/mdt/userguides/
2.
Scope 

The scope of this Guide applies to the following IT Services: 

· MarkeTrak

· TML
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- Click on Reset button to reset to default Medium Level and then apply each individual setting as shown below.
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