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	Comments


CenterPoint disagrees with the following ERCOT statement:

“ERCOT does not agree that actual operation during an emergency should be counted toward meeting this training requirement. The comment that the best training is actual operation is not valid. While learning may occur during actual operation, the best training circumstance is under controlled conditions where there is time for review, discussion and practice without the stress of having to be “right the first time”.”

CenterPoint Energy believes actual operating experience during an emergency is the best training an operator can receive.  CenterPoint Energy recognizes the need for those hours to be formalized through documentation for counting towards an operator’s annual total training hours.  Proper documentation should include operator console sign-in sheets or shift schedules, and documentation of a follow-up lessons learned discussion. 
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	Revised Proposed Guide Language


1.8.2
System Operator Training Requirements

The System Operator Training Program applies to all Control Area Authority (CAA) and Transmission Operators (TOs) who are responsible for the Real-Time operation or reliability monitoring of the bulk electric system and those Qualified Scheduling Entity (QSE) Operators who operate the Generation Resource for which they are providing base power schedules or Ancillary Services.  At least thirty-two (32) hours per year of training and drills, appropriate to each class of operator, in system emergencies must be included in the training program.  QSE Operators who do not operate the Generation Resource for which they are providing base power schedules and Ancillary Services, must participate in at least eight (8) hours per year of training and drills in system emergencies..  
For those operators required to obtain thirty-two (32) hours annually, at least eight (8) hours must be from simulations or realistic drills.
Participation in emergency simulations, Severe Weather Drills, ERCOT Black Start Training, documented hours spent operating in an actual emergency, and portions of the ERCOT Operations Training Seminar that relate to North American Electric Reliability Corporation (NERC) recommended topics can be used to satisfy this requirement.    Task specific training carried out internally within an Entity will be considered in full compliance with this requirement.  Training documentation, including curriculum, training methods, and individual training records, shall be available for verification during audits.  Hours spent operating in an actual emergency will be counted if there is documented evidence that an operator spent time in actual operation during an emergency and that the operator attended a follow-up review of the emergency operations plan or lessons learned meeting after the emergency. 

218OGRR-04 CenterPoint Comments 032609
Page 2 of 2
PUBLIC


