Retail Market Guide Revision Request


	RMGRR Number
	
	RMGRR Title
	Prepay Priority Code 05 – Disconnect for Non-pay and Reconnect after DNP

	Date Posted
	

	
	

	Retail Market Guide  (RMG) Section(s) Requiring Revision (Include Section No. and Title)
	7.6.3.7          Same Day Reconnect for Non-Payment (Priority Orders)



	Protocol Section(s) Requiring Revision, if any
	

	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Urgent – Oncor Electric Delivery will be instituting the agreement reached in AMIT meetings and the PUC workshop for Docket 36233 by June 1, 2009 in accordance with in the PUC’s final order in  Oncor’s AMS deployment Docket 35718. 

	Revision Description
	Add Priority Code 5 for use in 650 service order request for Disconnect and Reconnect for non-pay

	Reason for Revision
	Implement functionality of advanced meters to facilitate prepay services by REPs

	Overall Market Benefit
	Reduce credit exposure in the retail market 

	Overall Market Impact
	Minimal impact will be seen as a result of utilizing an existing transaction with existing capability to add Priority Code 5 not currently being used by the TX SET 650 service order transactions

	Consumer Impact
	


	Quantitative Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration and development of the Cost Benefit Analysis (CBA), please fill out each block below completely and provide as much detailed information as possible.  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to this RMGRR.

	Assumptions
	1
	REPs and TDSPS already have capability to extend priority codes in 650 transactions

	
	2
	Only REPs wishing to offer prepay services will be required to send 650 DNP or RNP transactions with priority code 5

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	TDSP and REP transaction and billing systems
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	Facilitation of Prepay for growing population 

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	No impacts to ERCOT systems 

	
	2
	Improve REP cash flow 

	
	3
	Reduce credit exposure from nonpayment 

	
	4
	


	Sponsor

	Name
	Ed Echols

	E-mail Address
	Eechols1@oncor.com

	Company
	Oncor 

	Phone Number
	214 486 7285

	Cell Number
	469 261 2483

	Market Segment
	IOU


	Market Rules Staff Contact

	Name
	

	E-Mail Address
	

	Phone Number
	


	Proposed Guide Language Revision


7.6.3.7          Same Day Reconnect for Non-Payment (Priority Orders)

When issuing a 650_01 for service reconnection, CRs may request priority service where available.  The following Texas SET codes should be used to indicate priority status on reconnect service orders:

Table 9. TDSP Priority Codes                                        

	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Outside Normal Business Hours
	99
	02
	03
	TBD
	02

	Holiday
	99
	02
	04
	TBD
	02

	Prepay for ESIID’s with Provisioned AMS meters 
	05
	05
	05
	05
	05


Any service order received by a TDSP with a priority code other than those listed above will be processed as a Standard service order except Oncor who will reject the reconnect request if the Priority code is invalid.  

If a CR issues a Same Day reconnect order after issuing a Standard reconnect order and the Standard reconnect order has not been completed, the Same Day order will be rejected as a duplicate request.
The Prepay Priority Code 5 should only be used by the REP of Record for ESIIDs identified by the TDSP as being provisioned with an AMS meter capable of remote disconnect and reconnect.  TDSPs will convert service orders with Prepay Priority Code 5 on ESIIDs that do not have remote disconnect and reconnect capability to the standard disconnect or reconnect priority. 
The Prepay Priority Code 05 shall not be used by the REP of Record unless the current customer is on a prepay service offering.  All disconnect service orders with a Prepay Priority 05 will be worked as the current prevailing timeline within each TDSP service area.   All Reconnects after Disconnect for nonpay service orders with Priority 05 should be worked within one hour of the reconnect service order being received by the TDSP from the current REP of Record.  TDSPs will make reasonable effort to perform manual processing of the Prepay Reconnects when necessary to overcome communications interference to the AMS meter.  If an ESIID is disconnected by means other than the remote controlled switch inside the Meter, prevailing reconnect discretionary service order request charges will apply.   
Oncor requires that each REP offering prepay services provide a current list of all prepay ESIIDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESIIDs list.   The filename for the REP prepay  ESI ID list should be  “REP NAME_13_digit Duns_ PREPAY ESIID_filedate.txt.  The txt file list should have the 2 fields of information per row: REP DUNS, ESI ID
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