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7.11
Mass Transition 

During the course of business in the Texas retail electric market, circumstances may necessitate the transition of Electric Service Identifiers (ESI IDs), referred to herein as a “Mass Transition”, from one Competitive Retailer (CR) to a Provider of Last Resort (POLR) or designated CR, or from one Transmission and/or Distribution Service Provider (TDSP) to another TDSP, in quantity, or within a timeframe, identified by Applicable Legal Authority (ALA).  This Section outlines a transition process that can be used when such circumstances exist pursuant to P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR) and may include ESI IDs that are transferred to a designated CR as a result of an acquisition.  The goal of the Mass Transition process shall be to transfer responsibility for all affected ESI IDs while abiding by all ALA and requires that all ESI IDs served under the losing CR DUNS shall be transitioned to a POLR and/or designated CR. 
All Market Participants (MPs) and ERCOT will work to honor the Customer’s choice to switch to its chosen CR.  In certain circumstances the TDSP will be a Municipally Owned Utility or Electric Cooperative (MOU/EC).  Unless specifically stated as MOU/EC TDSP, the acronym TDSP will apply to a Transmission and/or Distribution Service Provider, a Municipally Owned Utility (MOU), or an Electric Cooperative (EC).  ERCOT will be responsible for administering and managing Mass Transition events.   MPs who wish to transfer Customers for reasons other than P.U.C. Subst. R. 25.43 should contact ERCOT Client Relations and Public Utility Commission of Texas (PUCT) Staff.   

Per Protocol Section 16.1.1, Re-Registration as a Market Participant, any MP that has had its Customers dropped via the Mass Transition Process must provide to ERCOT a new DUNS Number (DUNS #) to re-register as an MP with ERCOT.  
For the purpose of a Mass Transition and the associated timeline, the following definitions shall apply: 

(1)
Notification Day: 


Market Mass Transition notification by ERCOT (email of conference call), also known as the pre-launch stage in this process.

(2) Calendar Day 0: 

Date that ERCOT sends 814_03 transactions. 

(3) Mass Transition Date:

Scheduled meter read date will be equal to the current date plus two (2) days.  It will be the date requested in the 814_03 transaction from ERCOT to the TDSPs.  POLRs will be responsible for ESI IDs no earlier than the Mass Transition Date.
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