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7 Market Processes
Market Participants (MPs) and ERCOT have developed processes to resolve specific issues that allow the market to function in a more timely and efficient manner than initially implemented through Protocols.  Some of these processes were developed as short-term “workarounds”, but have since become part of day-to-day operations of the market.  Section 7 documents these solutions.
7.1
Market Synchronization
Market synchronization issues may arise as Market Participants submit and process transactions.  ERCOT has developed MarkeTrak to help ensure that the various databases are synchronized with each other.  The ERCOT MarkeTrak system is a web-based workflow application made available to all active Market Participants.  MarkeTrak is the primary issue resolution tool used by CRs, TDSPs and ERCOT to resolve retail market transaction issues, request manual Service Order cancellations, request ERCOT assistance with inadvertent ESI ID transfers, and file data extract variance (a.k.a. DEV) issues. 
All retail market transaction issues and data extract variances must be logged in the MarkeTrak system before they can be worked by an ERCOT staff member. 
The MarkeTrak Users Guide is available on the ERCOT website.
7.1.1
TDSP Cancel
When it is necessary for a TDSP to request a manual cancellation of a Service Order at ERCOT, the TDSP shall submit the cancellation through the MarkeTrak process.  The workflow will allow the CR and TDSP involved with the cancellation to have access to the issue. When ERCOT issues the cancel, it will provide the A13 reject code with explanatory text appropriate for the scenario.
7.1.2 
MarkeTrak Day-to-Day
Market Participants use the MarkeTrak Day-to-Day workflow to report an issue to ERCOT and/or their trading partner.  By selecting the type “Day-to-Day” and the correct subtype, Market Participants are able to create an issue that involves ERCOT and potentially another Market Participant or a NON-ERCOT issue (“point-to-point” between a Market Participant and their trading partner). 
Some examples of issues that should be filed to ERCOT through MarkeTrak are Service Order Cancellations, Rep of Record Requests, Inadvertent Issues, Rejected Transactions and Missing Transactions.  Some examples of NON-ERCOT Day-to-Day issues are billing questions and missing monthly usage. 
For a more complete list of what constitutes a Day-to-Day issue and for guidelines on issue submission, timing, and issue resolution, Market Participants should refer to the MarkeTrak Users Guide.
7.1.3
MarkeTrak Data Extract Variance Processes
In order to ensure that market systems at ERCOT are in synch with Market Participant market systems, ERCOT created the ESI ID Service History and Usage Data Extract.  ESI ID service history includes ESI ID relationships and ESI ID characteristics.  This data extract provides transparency to Market Participants for ESI ID level data that ERCOT utilizes in market settlement.  The Data Extract Variance Process will assist in the expedited resolution of ESI ID level data variances between ERCOT and Market Participant systems.  LSEs, MREs, and TDSPs will receive these incremental changes from ERCOT on a daily basis.  For Data Extract Variance Issues, Market Participants should refer to the  MarkeTrak Users Guide for the business rules concerning filing a data extract variance issue.
If a variance, submitted according to MarkeTrak Users Guide, is not resolved prior to the True-Up Settlement, a Market Participant may seek correction of ESI ID service history and usage information and resettlement pursuant to the provisions of Protocol Section 20, Alternative Dispute Resolution Procedure.
7.2
Inadvertent Gain Process
The Texas retail electric market is designed to minimize inadvertent gains, but inadvertent gains may still occur.  The procedures herein are intended to provide operational guidance to address inadvertent gains, in support of the Commission’s Customer Protection Rules, in particular P.U.C. Subst. R. 25.495, Unauthorized Change of Retail Electric Provider.  This section is intended to ensure that inadvertently gained Electric Service Identifiers (ESI IDs) are returned to the original Competitive Retailer (CR) in a quick and efficient manner with minimal inconvenience to the Customer as required by P.U.C. Subst. R. 25.495.  In case of conflict between these procedures and the Public Utility Commission of Texas’ (PUCT’s) Rules, the PUCT’s Rules shall take precedence.  These procedures shall be applied uniformly regardless of class of service.

7.2.1
Escalation Process
Each Market Participant (MP) is responsible for its own compliance with the PUCT Rules and the procedures and timelines in this section.  Each MP shall provide escalation contacts, consistent with the process outlined in Section 1.7.1, Rolodex, of the MarkeTrak User’s Guide, to assist in resolution of delays and disputes regarding the procedures.  MarkeTrak will send escalation emails to MP’s escalation contact(s) whenever an issue has remained untouched for seven (7) days.

7.2.2
Competitive Retailer’s Inadvertent Gain Process 
As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall investigate the matter immediately.  The CR investigation should include reviewing the ESI ID service history on the Texas Market Link (TML).
7.2.2.1
Buyer’s Remorse
7.2.2.1.1

Rescission Period
An untimely notice of rescission does not constitute and should not be treated as an inadvertent gain or loss.  Any CR receiving an untimely notice of rescission from the Customer shall inform the Customer that they have a right to select another CR and may do so by contacting that CR.  The CR shall also inform the Customer that they will be responsible for charges from the CR for service provided until they switch to another CR.  The right of rescission is not applicable to a Customer requesting a move-in.
7.2.2.1.2

Breach of Contract
The MarkeTrak inadvertent gain process shall not be used to resolve a Customer’s intentional breach of a contract.
7.2.2.2
Prevention of Inadvertent Gains
If the gaining CR determines that a potential inadvertent gain may be avoided by cancelling a pending switch or move-in transaction during the evaluation period (two (2) days prior to a move-in and five (5) days prior to a switch), the gaining CR shall file a Cancel with Approval MarkeTrak issue in order to prevent the need for an Inadvertent MarkeTrak issue.  The gaining CR shall note in the comments field of the Cancel with Approval MarkeTrak issue that this cancellation is being requested in order to prevent an inadvertent gain.
If an Inadvertent Gain MarkeTrak issue has already been created, the Cancel with Approval MarkeTrak issue should be linked to it, and the gaining CR shall note in the comments field of the Inadvertent Gain MarkeTrak issue that a Cancel with Approval MarkeTrak issue has been created.  The Transmission Distribution Service Providers (TDSPs) shall attempt to cancel the pending transaction even if the transaction currently falls within the evaluation period.

Cancellation of a pending switch/move-in that will cause an inadvertent gain shall be addressed as follows:

(1)
Before the evaluation period of a transaction, if a submitting CR discovers that the transaction will cause an inadvertent gain, the submitting CR shall cancel the transaction using the 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request.

 (2)
If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves the cancellation during the evaluation period, the submitting CR shall follow the MarkeTrak process to request cancellation of the transaction.
7.2.2.3
Resolution of Inadvertent Gains
If the CR determines that the gain was unauthorized or in error, the CR shall promptly log the inadvertent gain in MarkeTrak. (See Section 7.1, Market Synchronization, for more information about MarkeTrak).
The gaining CR shall not send in a Move-Out Request or a Disconnect for Non-Pay on an ESI ID that was gained in error.
7.2.2.3.1

Reinstatement Date
The original CR and the gaining CR may work together to negotiate a reinstatement date for the original CR to take the ESI ID back and note that date in the MarkeTrak issue.  However, the original CR shall ultimately determine the reinstatement date and note that date in the MarkeTrak issue. 
The reinstatement date shall be one (1) day beyond the date of loss (date of loss is the date the Customer started with the gaining CR) or any subsequent date chosen by the original CR for which the original CR had authorization to serve the Customer but no greater than fifteen (15) days past the date the MarkeTrak issue was logged.
The original CR shall submit an 814_16, Move-In Request, that is backdated by at least one (1) Business Day.  The original CR shall submit a move-in no later than seventeen (17) days after the MarkeTrak issue was logged, utilizing the reported reinstatement date.

If the reinstatement process is delayed, the reinstatement date shall not be extended beyond fifteen (15) days from the date the MarkeTrak issue was logged.
If the move-in has not been submitted within this required timeline, or the reinstatement date is different than the date noted in the MarkeTrak issue, refer to the escalation process in the MarkeTrak User’s Guide.
MarkeTrak issues where all parties have agreed and the MarkeTrak issue remains untouched for twenty (20) days from the date the TDSP selects “Ready to Receive” will be “auto closed” in the system.

7.2.2.4
Valid Reject Reasons
The original CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:
(1)
The original CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(2)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(3)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
7.2.2.5
Invalid Reject Reasons
The original CR may not reject the return of an inadvertently gained ESI ID due to:
(1)
Inability to contact the Customer;
(2)
Past due balances or credit history;
(3)
Customer having moved out from the Premise in question;
(4)
Contract expiration or termination;
(5)
Pending Texas Standard Electronic Transaction (Texas SET) transactions where notification has not been sent; or

(6)
Original CR serving the Premise under a Continuous Service Agreement (CSA).

7.2.2.6
Out-of-Sync Condition
If the original CR does not have a record of ever serving the ESI ID involved in the inadvertent gain MarkeTrak issue, the original CR shall update the MarkeTrak issue with this information.  ERCOT and the original CR will work together to resolve the out-of-sync issue TDSP corrections necessary to reestablish the ESI ID with the original CR may result in a TDSP invoice for a minimum of a one (1) day charge which includes any applicable TDSP service charges according to the TDSP tariffs.  For system logic rules, see “Solution to Stacking and Additional Documentation,” available on the Texas SET website.
7.2.2.7
No Original CR of Record
If it is determined that the original CR is no longer active in the market, then it is recommended that the gaining CR should make all reasonable attempts to contact the Customer to resolve the issue and request that ERCOT close the MarkeTrak issue.  If the gaining CR is unable to contact the Customer, they may consider following the rules established in P.U.C. SUBST. R. 25.488, Procedures for a Premise with No Service Agreement.
7.2.3
Charges Associated with Returning the Customer
The affected CRs and the TDSP shall take all actions necessary to correctly bill all charges, so that the end result is that the CR that served the ESI ID without proper authorization shall pay all transmission, distribution and discretionary charges associated with returning the ESI ID to its original CR, or CR of choice in the case of a move-in.  Each CR shall be responsible for all non-by passable TDSP charges and wholesale consumption costs for the periods that they bill the Customer.
If the gaining CR sends a move-out (in violation of Section 7.2.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the original CR should file the inadvertent gain MarkeTrak issue prior to submitting a priority move-in.  Within the comments field of the MarkeTrak issue, the original CR shall state, “Reverse fees due to Inadvertent Gain.”  If the gaining CR agrees that an inadvertent gain has occurred, then the gaining CR shall not dispute any of the valid TDSP fees associated with returning the ESI ID to its original CR.
The losing CR shall not submit a priority 814_16, Move-In Request if the Customer currently has power.
7.2.4
TDSP Inadvertent Gain Process
As soon as a TDSP is assigned an inadvertent gain issue, the TDSP shall acknowledge receipt of the issue by placing comments in the MarkeTrak issue.
7.2.4.1
Inadvertent Dates Greater than 150 Days
If the inadvertent gain occurred more than one hundred fifty (150) days in the past, the TDSPs shall not issue billing corrections more than one hundred fifty (150) days in the past from the date of the receipt of the move-in transaction by the TDSP.  For those instances in which the requested reinstatement date in the MarkeTrak issue is one hundred fifty (150) days or greater in the past, the TDSP will place comments in the MarkeTrak issue to indicate an acceptable reinstatement date for the move-in.  For instances in which the backdated move-in date is further in the past than the date provided by the TDSP, the move-in will be completed unexecutable with remarks.  The CR must resubmit their move-in with a new date.
7.2.4.2
Inadvertent Order is Pending
If the inadvertent order is pending, TDSPs will respond with the following statement:
Since the inadvertent transaction is still pending, an attempt should be made by the gaining CR to cancel the transaction, provided that the gaining CR agrees to do so.  If so, please submit a Day to Day Cancel With Approval MarkeTrak cancellation request by 2:00 pm CST (at least 3 days in advance for Switches and 2 days in advance for move-ins) prior to the date the inadvertent transaction is scheduled to complete and advise of MarkeTrak number.  Requests received after these time periods will be attempted but will not be guaranteed.  Otherwise, the inadvertent gain will follow the standard inadvertent process.
7.2.4.3
Third Party has Gained ESI ID (Leapfrog Scenario)
If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the backdated transaction is requesting a date prior to a scheduled transaction where the evaluation has already occurred (two (2) Retail Business Days prior to scheduled move-in, move-out or Mass Transition drop and five (5) Retail Business Days prior to a scheduled switch), the TDSPs shall respond with the following statement:

Gaining CR is no longer the Retail Electric Provider( REP) of record or scheduled to be the REP of record for this ESI ID.  A third party has gained or is in the process of gaining the account.  The TDSP no longer considers this an inadvertent issue.
7.2.4.4
TDSP Billing
Once a backdated move-in has been accepted by the TDSP, the TDSP shall invoice all transmission, distribution and discretionary charges associated with returning the Customer to its original CR, or CR of choice in the case of a move-in, to the gaining CR.  The TDSP shall be responsible for invoicing all non-by passable TDSP charges to the CRs in accordance with the periods that they each served the Customer.
Any disputes regarding TDSP charges shall be filed in accordance with Section 7.8, Formal Dispute Process for CRs and TDSPs.
7.3
Safety-Nets 
7.3.1
Purpose of Safety-Net Move-In
This section explains the steps that Market Participants (MPs) will follow when processing safety-net Move-In Requests.  This document is not intended to override or in any way contradict P.U.C. Subst. R. 25.487, Obligations Related to Move-In Transactions.  
The safety-net process is a manual work-around process used by MPs in the Texas retail electric market when market transactions are delayed, not functional, or for priority orders that require immediate notification to the Transmission Distribution Service Provider (TDSP) to ensure that a Customer receives electric service in a timely manner.    
The Retail Electric Provider (REP) establishes its rights and responsibilities to serve a Customer at the Premise identified by the safety-net move-in Electric Service Identifier (ESI ID) beginning the date the TDSP connects service to the Premise.
7.3.1.1
Appropriate Use of the Safety-Net Process 
The safety-net process should be used for legitimate purposes and not to bypass standard rules and processes. The REP may submit a standard or priority safety-net spreadsheet if an 814_16, Move-In Request, transaction was sent, but the REP has not received an 814_05, Switch/Move-In Response, 814_17, Move-In Reject Response, or 814_28, Completed Unexecutable or Permit Required, from ERCOT within the timeframes identified below.  The REP can use the safety-net spreadsheet for Customers of all classes.  If construction service is required, service may be delayed or completed unexecutable.  For all move-ins physically completed by this process, MPs must work to ensure that the Electronic Data Interchange (EDI) Move-In Request and response transactions are sent to and received by all affected parties.  The REP may submit a MarkeTrak issue to investigate the missing response transaction, if needed, giving the appropriate TDSP access to the issue.
The REP may submit a safety-net spreadsheet for:
(1) Standard move-ins:  Move-ins submitted at least two (2) Business Days prior to the requested date, if the 814_05, 814_17, or 814_28 has not been received by the day prior to the requested date; or 
(2) Priority move-ins:  The Customer has requested same or next day service and is willing to pay applicable fees.  
7.3.1.2
Standard Move-In Safety-Net Spreadsheet Format and Timing
(1)
The REP may submit a safety-net spreadsheet for standard Move-In Requests (with the requested date from the original 814_16, Move-In Request) between the hours of 1100 to 1200 CPT on the Business Day prior to the Customer’s requested move-in date, if the REP has not received the 814_05, Switch/Move-In Request, 814_17, Move-In Reject Response, or 814_28, Completed Unexecutable or Permit Required, from ERCOT.  A TDSP will reject safety-net spreadsheet requests received earlier than the day prior to the requested move-in date.  This request is done via e-mail using the “Subject Line” included in Table 1, Required Subject Lines for Standard Safety-Net Move-In E-mails.
Table 1.  Required Subject Lines for Standard Safety-Net Move-In E-mails
	Subject Line
	Used For
	Submitted By

	[REP Name] – Safety-net – [Date Requested]
	Move-In Request
	REP

	[REP Name] – Safety-net –UPDATE– [Date Requested]
	Providing Updated BGN02
	REP

	[REP Name] – Safety-net – CANCEL – [Date Requested]
	Cancel Safety-net Request
	REP

	[TDSP Name] – Safety-net – RESPONSE – [Date Requested]
	Status of Safety-net Request
	TDSP


7.3.1.3
Priority Move-In Safety-Net Spreadsheet Format and Timing
(1)
The REP may submit a safety-net spreadsheet for priority Move-In Requests (with the requested date from the original 814_16, Move-In Request) no earlier than 1400 CPT on the requested date in the priority move-in, if the REP has not received the 814_05, Switch/Move-In Response, 814_17, Move-In Reject Response, or 814_28, Completed Unexecutable or Permit Required, from ERCOT.  This request is done via e-mail using the “Subject Line” included in Table 2, Required Subject Lines for Priority Safety-Net Move-in E-mails.
(2)
All “Priority Safety-Net” Move-In spreadsheets that are completed on the same-day or next day by the TDSP shall be charged priority move-in discretionary charges by the TDSP according to the TDSP’s tariff, regardless of the priority code that is reflected in the TX SET 814_16 submitted by the Competitve Retailer (CR).
Table 2.  Required Subject Lines for Priority Safety-Net Move-In E-mails

	Subject Line
	Used For
	Submitted By

	[REP Name] – PRIORITY Safety-net – [Date Requested]
	PRIORITY Move-In Request
	REP

	[REP Name] – PRIORITY Safety-net – UPDATE – [Date Requested]
	Providing Updated BGN02
	REP 

	[REP Name] – PRIORITY Safety-net – CANCEL– [Date Requested]
	Cancel PRIORITY Move-In Request 
	REP

	[TDSP Name] – PRIORITY Safety-net – RESPONSE – [Date Requested]
	Status of PRIORITY Safety-net request
	TDSP


7.3.1.4
Standard and Priority Safety Net Procedures
(1)
To initiate a safety-net move-in, the REP attaches to the e-mail, the Excel© spreadsheet in the market-approved spreadsheet format.  See Table 3, Safety-Net Spreadsheet Format.
Table 3.  Safety-Net Spreadsheet Format
	Column
	Field Name
	Note
	Data Attributes

	
	
	
	Type
	Length
(Min. / Max.)

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	Customer Contact Name
	(required)
	AN
	1 Min. / 60 Max.

	(3)
	Customer Contact Phone
	(required if available)
	AN
	1 Min. / 80 Max.

	(4)
	MVI Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(5)
	MVI Apartment Number 
	(if applicable)
	AN
	1 Min. / 55 Max.

	(6)
	MVI ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(7)
	MVI City
	(required)
	AN
	2 Min. / 30 Max.

	(8)
	CR DUNS Number
	(required)
	AN
	2 Min. / 80 Max.

	(9)
	CR Name 
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(10)
	MVI Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(11)
	Critical Care Flag
	(optional)
	AN
	1 Min. / 30 Max.

	(12)
	BGN02 
	(required)
	AN
	1 Min. / 30 Max.

	(13)
	Notes/Directions 
	(optional)
	AN
	1 Min. / 80 Max.

	(14)
	REP Reason for Using Spreadsheet
	(optional –free form)
	   AN
	1 Min. / 80 Max.


(2)
If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP via spreadsheet (see Appendix A2, TDSP MVI Safety Net Response, for format) of all safety-net Move-In Requests that could not be completed as noted in Table 4, TDSP Return Codes.  The TDSP shall respond within one (1) Business Day of receipt of the request.  For completed unexecutable only, the TDSP shall respond within two (2) Business Days of receipt of the request. 
Table 4.  TDSP Return Codes
	Return  Code
	Description
	Data Attributes

	
	
	Type
	Length Min/Max

	A76
	ESI ID Invalid or Not Found
	AN
	1 Min. / 30 Max.

	API
	Required information missing
	AN
	1 Min. / 30 Max.

	PT
	Permit Required
	ID
	1 Min. / 2 Max.

	09
	Complete Unexecutable
	AN
	1 Min./ 2 Max.


(3)
If the REP wants to cancel a safety-net move-in, it must notify the TDSP by e-mail to the same place where the original request was sent.  If the REP does not notify the TDSP of a cancellation, the TDSP will complete the Move-In Request, and the REP will be responsible for the Customer’s consumption and all applicable discretionary charges.
(a)
The REP’s e-mail notification must follow the format outlined above in Sections 7.3.1.2(1), Standard Move-In Safety-Net Spreadsheet Format and Timing or 7.3.1.3(1), Priority Move-In Safety-Net Spreadsheet Format and Timing and 7.3.1.4(1), Standard and Priority Safety Net Procedures.
(b)
If a REP cancels a safety-net move-in on the requested date, the TDSP may charge the REP a trip charge in accordance with TDSP tariffs for canceling the safety-net move-in.  
(c)
If the TDSP has already completed the standard move-in and it is too late to cancel, the REP must initiate a MarkeTrak issue to return the Premise to the original status.
 (4)
The REP must submit an 814_16 transaction to ERCOT and note the BGN02 on the safety-net spreadsheet that is sent to the TDSP.  
(a)
If the 814_16, Move-In Request, that corresponds with the safety-net request is rejected by ERCOT with an 814_17, Move-In Reject Response, the REP must resubmit the transaction by the next Business Day.  All resubmitted 814_16 transactions must use the same requested date as submitted with the original safety-net spreadsheet.  The REP is to submit a MarkeTrak issue after not receiving a response from ERCOT on the 814_16 within forty-eight (48) hours.
(b)
If a subsequent 814_16 transaction is accepted by ERCOT, the REP must update the TDSP with the latest BGN02 for its safety-net ESI ID.  
(i)
All updates must reference the original Move-In Request date.
(ii)
The update e-mail must be in the format outlined in Sections 7.3.1.2 and 7.3.1.3. 
7.4
Standard Historical Usage Request
In the Texas marketplace, CRs are allowed to request historical data from a Customer when they are not the REP of Record.  This data is provided by the TDSP to the requesting CR with a maximum of twelve (12) months of usage.  In order to provide the data to the CR, the TDSP must have written authorization (includes electronic authorization) from the Customer to allow them to provide this proprietary information.  The TDSPs will provide the requested data electronically in an Excel© format within three (3) Business Days of receipt of a valid Letter of Authorization (LOA).
7.4.1

Overview of the Standard Letter of Authorization for Historical Usage 
To obtain historical usage for an ESI ID, the requestor must submit a standard Letter of Authorization (LOA) form to the appropriate TDSP (See Appendix B1 and B2).  A Customer may allow the use of the same LOA for any length of time.  If the Customer wishes the LOA to expire, the Customer shall indicate the expiration date of the LOA.  The Customer may also designate the LOA term to be unlimited, but in either case, the Customer must designate as unlimited or provide an expiration date.  
If the request is for a Premise with an Interval Data Recorder (IDR) meter, the requesting CR shall indicate whether summary billing, interval data or both summary billing and interval level data is required by checking the appropriate boxes.  The TDSP shall provide all data requesting by the CR, if available and shall use Appendix B4.
The requestor must use the attachment located in Appendix B3 when requesting historical usage from multiple TDSPs on the same LOA.  If electronic mail is used to submit the attachment, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  A TDSP will reject the attachment if it is submitted with ESI IDs that are not located within the TDSP’s territory.
7.5
Transfer from Outgoing Provider of Last Resort (POLR) to Incoming POLR upon Termination of POLR Status
This section details the transfer from POLR to POLR process where POLR status has been terminated as noted  in P.U.C. Subst. R. 25.43 (o), Provider of Last Resort.  
7.5.1
Overview of the Transfer to POLR Process 
The outgoing POLR initiates the transfer by sending a file by email to ERCOT containing  the ESI ID(s) to be transferred.  It is the responsibility of the outgoing POLR to provide their transfer file to ERCOT no later than 20 days prior to the end of their POLR  term.  ERCOT shall allocate the ESI ID(s) to incoming POLRs as required by P.U.C Subst. R. 25.43.  ERCOT shall distribute the list of ESI ID(s) to the appropriate POLRs via email. Data in the transfer file will be used by the POLR to send on-cycle Enrollment transactions (814_01) to ERCOT with the PUC Customer protection provisions waived.  This Enrollment transaction will follow the normal processing track as detailed in the Texas SET implementation guides and the ERCOT Protocols.
7.5.1.1
Transfer to POLR File Format
The transfer to POLR files will be in formatted with data elements detailed in Appendix G, POLR Transfer Template.  All unused fields must be blank. 
7.5.1.2
File Naming
The transfer file from the outgoing POLR to ERCOT shall have the following naming convention: DUNS_Date. (Date format CCYYMMDD).
 7.6
Disconnect and Reconnect for Non-Payment Process 
The Disconnect for Non-Pay (DNP) and Reconnect for Non-Pay (RNP) process was developed to provide Market Participants (MPs) with market approved guidelines to support disconnect and reconnect transactions and business processes as allowed or prescribed by P.U.C. Subst. R. 25.483, Disconnection of Service.
The purpose of this DNP and RNP process is to provide MPs with a document that defines market processing for disconnection and reconnection requests and for managing emergency and contingency procedures in support of disconnection for nonpayment and reconnection activities. 
The terms and acronyms below shall have the corresponding meaning when used in this Section.
Collection Day
The hours of operation for collection and payment services at the Competitive Retailer (CR).
Complete
Action code on the 650_02 indicating that the service request for either disconnect or reconnect activity has been successfully completed in the field by the field service representative (FSR). 
Complete Unexecutable
Action code on the 650_02 indicating that the FSR was unable to successfully complete the service request for either disconnection or reconnection due to conditions at the Customer’s premise outside of the Transmission and/or Distribution Service Provider’s (TDSP’s) control.  
This action code may also be used in the 650_02 for disconnection requests when the TDSP has received a reconnect service request prior to completing the disconnect request.
Field Operational Day
The normal hours of operation for field services at the TDSP. 
Overflow
Service order requests not worked on the date wanted due to events such as outages, extreme weather, or an increased volume of higher priority service request types (Reconnects, Move-Ins (MVIs), Move-Outs (MVOs)).  These overflow service requests will be scheduled for the next available field operational day until the order is successfully completed or completed unexecutable.
Pending
Any order that is received prior to the requested completion date.
Retail Business Day

0800 to 1700 Central Prevailing Time (CPT) Monday through Friday excluding observed company holidays, as outlined on the TDSP websites.  
Same Day
As defined in the standard TDSP Tariff for Retail Delivery Service.
Service Order Request
The Texas Standard Electronic Transactions (Texas SETs) 650_01 issued from the CR to TDSPs requesting field work.  
Service Request
Same as above.
Standard
As defined in the standard TDSP Tariff for Retail Delivery Service.
Acronyms
ANSI

American National Standards Institute
CPT

Central Prevailing Time
CR

Competitive Retailer
DNP

Disconnect for Non-Pay
ESI ID

Electric Service Identifier
FSR

Field Service Representative
MVI

Move-In
MVO

Move-Out
PUCT

Public Utility Commission of Texas
REP

Retail Electric Provider
ROR

REP of Record
RNP

Reconnect for Non-Pay
TDSP

Transmission Distribution Service Provider
Processes for the following TDSPs are included in this document.  Some of these TDSPs are identified by an acronym.  These are identified below.  
AEP

American Electric Power
CNP

CenterPoint Energy
Oncor

Oncor 
SULP

Sharyland Utilities, L.P
TNMP

Texas New Mexico Power
7.6.1

Assumptions and Market Processes
7.6.1.1
Forecasts
CRs will provide to the TDSPs on a weekly basis the number of disconnection requests that they estimate will be issued.  This will be an Excel© spreadsheet reporting the total number of disconnects expected for the next week with the report showing the range of disconnects for each day of that week.  Please refer to Appendix C1, Weekly REP Disconnect for Non-Payment Forecast, for the Retail Electric Provider (REP) forecast template.  These forecast spreadsheets will be e-mailed to the designated TDSP contact listed in Section 7.6.7.2, Disconnect Forecast Contact, of this section on the Tuesday of the week before that week’s activity would begin.  The data submitted by CRs in these forecast spreadsheets is confidential and intended to be an estimate only that will allow TDSPs to plan and allocate Resources in order to complete disconnect and subsequent reconnect service orders. 
7.6.1.2
Safety Nets  
Disconnects received prior to safety-nets will be completed as will the subsequent safety-net requests.  If a safety-net move-in has been received and completed by Oncor for a new CR of Record, a forced move-out will be created for the previous CR of Record.  Any subsequent disconnect or Move-Out Request issued from the previous CR will be rejected upon receipt as not CR of Record by Oncor.
For all other TDSPs, if a safety-net move-in has been received and completed for a new CR of Record, but the supporting Electronic Data Interchange (EDI) transaction has not been received, any subsequent disconnect or Move-Out Requests received by the TDSP will be completed.
Upon Notification from the CR of an inadvertent disconnect or move-out that has been completed by the TDSP, the TDSP will restore service following the procedures outlined in Section 7.6.5.1, Emergency Reconnects, of this guide.
Any TDSP charges associated with re-energizing the Customer’s Premise will be billed to the CR initiating the safety-net move-in.  Charges associated with re-energizing a Customer’s Premise while completing an emergency reconnect as a result of an inadvertent disconnect or move-out will be billed to CR of Record.  If necessary the CR of Record will need to use the dispute process to remedy any resulting billing issues.
7.6.2
Process Overview
7.6.2.1
DNP Process Overview
CR credit cycle reveals Electric Service Identifier (ESI ID) population subject to DNP. 
CR performs internal validations prior to issuing disconnection requests. 
CR submits 650_01, Service Order Request, for disconnection according to Texas SET guidelines no later than two (2) Retail Business Days prior to requested completion date.  Orders not received with at least two (2) Retail Business Days advance notice will be scheduled for two (2) Retail Business Days from date of receipt.
In the event that the TDSP does not complete the DNP service request within three (3) Retail Business Days of the original requested date (and was provided two (2) Retail Business Days notice), the TDSP shall reference the YES or NO authorization found in the Friday Authorization for Overdue Disconnect for Non-Payment segment of the 650_01 transaction and will reschedule Friday orders with the NO flag for the next Retail Business Day.  AEP, TNMP and Oncor will utilize the Friday Authorization segment of the 650_01 transaction regardless of the overdue status and will reschedule Friday orders with the NO flag for the next Retail Business Day.
TDSP receives 650_01 transaction and performs validations.
For orders that do not pass validations, a 650_02, Service Order Complete, Complete Unexecutable, Reject Response, or Notification of Permit Required reject transaction will be created with the appropriate code and reason and sent to the CR.  
If the transaction does not pass American National Standards Institute (ANSI) validation, a negative 997, Functional Acknowledgement, reject is sent.  
Upon successfully validating the 650_01, the TDSP creates an internal service order which is then routed and scheduled geographically to the appropriate FSR. 
For orders that can not be completed, 650_02 Completed Unexecutable is sent to CR with appropriate code and reason. 
For orders that can not be completed on the requested date due to time constraints in the field, TDSP will pend the order and schedule on the next available Field Operational Day.
TDSP completes order and responds to CR with a 650_02 transaction within one (1) Retail Business Day of completion.
7.6.2.2
RNP Process Overview
CR confirms Customer’s satisfactory correction of reasons for disconnect.
CR performs internal validations prior to issuing reconnect request. 
CR submits 650_01 for reconnection according to timelines outlined in P.U.C. Subst. R. 25.483(m) 1-7. 
TDSP receives 650_01 transaction and performs validations.
For orders that do not pass validations, 650_02 reject with the appropriate code and reason is sent to CR.  

If the transaction does not pass ANSI validation, a negative 997 reject is sent.  
Upon successfully validating the 650_01, TDSP creates an internal service order which is then geographically routed and scheduled to the appropriate FSR to be completed according within the timelines outlined in P.U.C. Subst. R. 25.483(m) 1-7 and within the requirements defined by the TDSP tariff.
For orders that can not be completed, 650_02 Completed Unexecutable is sent to CR with appropriate code and reason. 
TDSP completes order and responds to CR with a 650_02 transaction within one (1) Retail Business Day of completion.
7.6.3

Transaction Processing
7.6.3.1
Timelines for Transaction Delivery
Timelines for receipt of disconnection and reconnection of Service Order Requests: 
(1)
Disconnect - For DNP requests to be scheduled, transactions must be received by all TDSPs by 1700 CPT two (2) Retail Business Days prior to requested work date.  Requests received after 1700 CPT or on a day that is not a Retail Business Day, shall be considered received on the next Retail Business Day.  Disconnect orders received less than two (2) Retail Business Days prior to the requested date, the DNP will be scheduled for the Retail Business Day that is two (2) Retail Business Days after the request is received.  Backdated orders will be rejected.
(2)
Reconnect - For Standard RNP requests to be scheduled no later than the next Field Operational Day, transactions must be sent to the TDSPs according to the timeframes outlined in P.U.C. Subst. R. 25.483(m) (1-7).
Per TDSP tariff, Standard RNP requests received by TDSP no later than 1400 CPT on a Retail Business Day shall be completed that day.  Standard reconnect requests received by TDSP prior to 1700 CPT on a Retail Business Day shall be reconnected that day if possible, but no later than the close of the TDSP’s next Field Operational Day.  Standard reconnection requests received after 1700 CPT or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.
Same Day RNP requests received by TDSP prior to 1700 CPT on a Retail Business Day shall be reconnected no later than the close of TDSP Field Operational Day.
7.6.3.2
Transaction Validations

(1)
CR validations prior to initiating 650_01 - Prior to issuing 650_01 for disconnect for non-payment, CRs shall verify that they are still the CR of Record.  Further, verifying that a Pending Disconnect or move-out does not exist will prevent a Service Request from being rejected.  CRs will also verify critical care status of residential Customers prior to issuing initial disconnection request. 

(2)
TDSP validations upon receipt of 650_01 - Upon receipt of a DNP or RNP Service Request, TDSPs may perform the following validations on 650_01 transactions: 

(a)
Verify that the CR submitting a disconnect request is the CR of Record.

(b)
Perform ANSI validations on 650_01.

(c)
Perform Texas SET validations on 650_01.

(d)
Review meter indicators for ESI ID for critical Load, critical care, and master metered Premise. 

(e)
Verify if a DNP request is a duplicate. 

(f)
Verify if a RNP request is a duplicate. 

(g)
Verify if a move-in or switch has been scheduled on the requested date.

(h)
Verify if a move-out has been received from requesting CR. 

(i)
Determine if the requesting CR has indicated that DNPs not completed within three (3) Retail Business Days should not be completed on a Friday.  AEP, TNMP and Oncor will utilize the Friday Authorization segment of the 650_01 transaction regardless of the overdue status and will reschedule Friday orders with the NO flag for the next Retail Business Day.

(j)
Identify if reconnect request is a Same Day reconnect.

(k)
Verify if a reconnect request has been previously received for disconnect request within the past twenty-four (24) hours for CNP and within the past one (1) hour for Oncor.

(l)
Upon receipt of a reconnect, verify that the original disconnect request was not rejected (CNP and Oncor only).

(m)
Verify if a weather moratorium is in effect. 

7.6.3.3
Competing Orders
All TDSP’s will Complete Unexecutable a disconnect for non-payment when the requested date is greater than (after) or equal to the scheduled date of a pending switch or move-in.  When a disconnect request is received with a requested date that is less than (before) the scheduled date of a switch or move-in the disconnect requests will be scheduled.  Disconnect orders carried over to next Retail Business Day may not be worked due to competing orders and will be Completed Unexecutable.

(1)
Move-In - In order to re-energize a Premise that has been disconnected, the new CR of Record’s move-in will energize the Customer’s Premise and will be subject to applicable fees per TDSP tariffs. 
A move-in submitted on a Premise that has been de-energized for non-payment may still require a permit for completion in certain jurisdictions.  A move-in submitted on a Premise that has been de-energized for non-payment at a premium disconnect location may be subject to a premium reconnect charge.
(2)
Off-Cycle Switch - If the new CR of Record has submitted an Off-Cycle switch the TDSP will re-energize the Premise and bill applicable charges to the new CR of Record.  
Table 7. Competing Orders-Off-Cycle Switch
	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	TDSP Action
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise
	Re-energize Premise

	TDSP Fee
	Reconnect Charge
	Connection Charge
	Connect Charge
	Reconnect Fee
	Off Cycle meter reading charge


(3)
On-cycle Switch - If the new CR of Record has submitted an on-cycle switch at a Premise that has been previously de-energized, the TDSP will perform one of the following actions:  
In order to re-energize the Premise CNP and TNMP would require the CR with the ability to submit a 650_01 Reconnect transaction to send the transaction with a purpose code of RC003 to the TDSP in order to restore the service.  In the event that a CR is not certified to transmit this transaction, CNP and TNMP would expect the CR to follow the emergency procedures outlined in Section 7.6.5.1, Emergency Reconnects. 
Table 8. Competing Orders- On-cycle Switch 
	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	TDSP Action
	Perform meter read
	Perform meter read
	Perform meter read
	Perform meter read
	Perform meter read

	Energize
	Yes
	No
	Yes
	Yes
	No

	TDSP Fee
	Reconnect Charge
	None
	Connect Charge
	Reconnect Charge
	None


7.6.3.4
Reconnect/Disconnect Processing Order
If a reconnect request is received before a disconnect request, AEP and TNMP will reject the reconnect request immediately using Texas SET code “RWD”.  Any disconnect requests received after an associated reconnect order has been rejected will be worked by the TDSP.  If inadvertent disconnection occurs, then emergency reconnection provisions will be followed.

If a reconnect is received without a corresponding disconnect request, the reconnect request is currently held for twenty-four (24) hours at CNP and one (1) hour for Oncor, to wait for the corresponding disconnect for non-payment transaction (650_01).  If no corresponding disconnect for non-payment transaction is received within the timeframes described above, the reconnect request transaction will be rejected using the Texas SET reject code of “RWD.”
(1)
If the corresponding disconnect for non-payment arrives during that period, the transactions/requests cancel each other out and produce a 650_02 Complete Unexecutable response with Texas SET code‘V005’ reason codes and 'RC RECEIVED BEFORE DNPWORKED' reason description.

(2)
If inadvertent disconnection occurs, then emergency reconnection provisions will be followed.
7.6.3.5
Disconnection at Premium Disconnect Location
When necessary, service orders without a premium disconnect location indicator (i.e. pole, substation) that can not be completed by the FSR at the meter may be referred within one (1) Retail Business Day to a specialized field group that will disconnect service at the pole or transformer if the CR indicated that it would pay for this charge by sending a 650_01 transaction with the code ‘ROL – Roll to Other Location’. 
Orders that are re-routed for disconnect at premium disconnect location will be completed within three (3) Retail Business Days after being re-routed.  The TDSP shall reference the YES or NO authorization found in the 650_01 transaction and will reschedule all orders that would have been scheduled for Friday with the NO flag for the next Retail Business Day.

Service orders sent with premium disconnect location indicator, ‘PDL – Premium Disconnect Location,’ will be immediately referred to specialized field personnel.  A CR that does not want to pay for a premium disconnect will send its Service Order Requests with the code ‘MTR – Meter Disconnect Only.’   
When service is disconnected at a premium location, TDSP will notify the CR on the 650_02 with a code of ‘O’ for other than at the meter.  For any disconnect performed the appropriate TDSP tariff charges will be applied.  When service cannot be disconnected at a premium location, the TDSP will respond with a 650_02 Complete Unexecutable and the CR will need to contact the TDSP for special consideration.  
7.6.3.6
Completed Unexecutable and Rejected Orders 
The TDSP will issue 650_02s within one (1) Retail Business Day for rejected Service Order Requests or service orders that can not be completed in the field. 
No charges will be applied to service orders that are rejected. 
Service Requests that are dispatched and then Complete Unexecutable will be subject to the following TDSP charges:
(1)
AEP 
Dispatched Order Fee
(2)
For CNP, Oncor, SULP and TNMP will apply disconnect or reconnect charge based on initiating Service Order. 
7.6.3.7
Same Day Reconnect for Non-Payment (Priority Orders)
When issuing a 650_01 for service reconnection, CRs may request priority service where available.  The following Texas SET codes should be used to indicate priority status on reconnect service orders:
Table 9. TDSP Priority Codes



	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Outside Normal Business Hours
	99
	02
	03
	TBD
	02

	Holiday
	99
	02
	04
	TBD
	02


Any service order received by a TDSP with a priority code other than those listed above will be processed as a Standard service order except Oncor who will reject the reconnect request if the Priority code is invalid.  
If a CR issues a Same Day reconnect order after issuing a Standard reconnect order and the Standard reconnect order has not been completed, the Same Day order will be rejected as a duplicate request.
7.6.3.8
Service Order Cancellations
In order to cancel a disconnect request that has not been completed, a CR must send a 650_01 reconnect request referencing the BGN02 disconnect to the TDSP.  With the exception of AEP and TNMP, no charges will apply if the reconnect is received prior to completing the disconnect request.  For orders that are already in a scheduled status after 0800 CPT on the date of request the following charges will apply:
(1)
AEP
Dispatched Order Fee.
(2)
CNP
No Charges will be applied.
(3)
Oncor
No Charges will be applied.
(4)
SULP
No Charges will be applied.
(5)
TNMP
No Charges will be applied.
In order to cancel a reconnect request because the CR may have sent the reconnect in error or for the wrong ESI ID, a CR must send a 650_01 "C" Cancel, referencing the BGN02 of the initiating 650_01 Reconnect Service Order Request.  For orders that are already in a scheduled status after 0800 CPT on the date of request the following charges will apply:
(1)
AEP
Dispatched Order Fee.
(2)
CNP
No Charges will be applied.
(3)
Oncor
No Charges will be applied.
(4)
SULP
No Charges will be applied.
(5)
TNMP
No Charges will be applied.
7.6.3.9
Response Transactions 
A 650_02 response transaction will be issued by TDSPs for every 650_01 transaction within one (1) Retail Business Day upon the following: 
(1)
Rejection of service order after performing initial transaction validations
(2)
Completion of the requested field service activity
(3)
Determination by field service personnel of unexecutable status
(4)
Cancellations of a requested reconnect request 
Due to the exceptional conditions outlined in Section 7.6.5, Exceptions, and 7.6.2.1, DNP Process Overview, CRs will need to follow up with the TDSP if the 650_02 for a disconnect request is not received within five (5) Retail Business Days following the requested disconnect date.  Inquiries should be submitted via e-mail as follows:
(1)
AEP
crrtx@aep.com 
(2)
CNP
EMO-ServiceOrders@centerpointenergy.com  
(3)
Oncor
utiltxn@Oncor.com
(4)
SULP
egarcia@su-power.com
(5)
TNMP
dnprelations@tnmp.com
7.6.4
Field Service Activities
7.6.4.1
Disconnection Service Orders
The following schedule outlines the availability of field service personnel for performing disconnection requests.  DNP orders requesting dates beyond the next Field Operational Day will be scheduled and performed by TDSP according to availability of field service personnel on the requested date.  Field activities for disconnection service begin at 0800 CPT for all TDSPs. 
Per Customer Protection rule,  P.U.C. Subst. R. 25.483 (f), only CRs that have payment centers open and personnel available to submit reconnect requests on Saturdays or holidays can request disconnection of a Customer’s electric service for nonpayment on  the day before  a weekend.  Disconnection for non-payment the day prior to a holiday is prohibited by subsection (e) of P.U.C. Subst. R. 25.29, Disconnection of Service.
A DNP Service Request shall be completed within three (3) Retail Business Days of the requested date provided that the TDSP has received the 650_01 Service Request at least two (2) Retail Business Days prior to the requested date.  Therefore, CRs should be aware of the potential for Friday DNPs when managing their DNP schedules and activities.  
In the event that the TDSP does not complete the DNP Service Request in three (3) Retail Business Days, the TDSP shall reference the YES or NO authorization found in the Friday Authorization for Overdue Disconnect for Non-Payment segment of the 650_01 transaction.  The TDSP will appropriately schedule Friday overdue DNPs (TDSP received DNP request with two (2) Retail Business Days notice but DNP has not been completed in three (3) Retail Business Days) based upon the YES or NO authorization in the transaction.  Any DNP requests received from the CR that have a NO authorization that are scheduled for a Friday and are Overdue will be scheduled for the next Retail Business Day.  AEP, TNMP and Oncor will utilize the Friday Authorization segment of the 650_01 transaction regardless of the overdue status and will reschedule Friday orders with the NO flag for the next Retail Business Day.  
7.6.4.2
Reconnection Service Orders
The following schedules outline the availability of field service personnel for performing reconnection requests:
(1)
Standard Reconnects for Non Payment:
Per P.U.C. Subst. R. 25.483, any reconnect request, including those for a Premium Disconnect Location (i.e. pole, substation), issued by a CR according to the timeframes outlined in P.U.C. Subst. R. 25.483(m) 1-7, must be completed by the TDSP no later than the next Field Operational Day. 
Per TDSP Standard Terms and Conditions, standard reconnect requests received by TDSP no later than 1400 CPT on a Retail Business Day shall be completed that day.  Standard reconnect requests received by TDSP prior to 1700 CPT on a Retail Business Day shall be reconnected that day if possible, but no later than the close of the TDSP’s next field operational day.  Standard reconnection requests received after 1700 CPT or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.
All reconnect requests will be completed no later than forty-eight (48) hours from the time the order is received. 
 Table 10. CR timelines for submitting reconnect request
	Payments made on a Retail Business Day:
	 Reconnection request must be sent by:

	Between  0800 and 1200
	1400 that Retail Business Day

	Between 1200 and 1700
	1900 that Retail Business Day

	Between 1700 and 1900
	2100 that Retail Business Day

	Between 1900 and 0800
	1400 the next Retail Business Day

	Payments made on a weekend day or holiday
	1400 the first Retail Business Day after the payment is made


(2)
After Hours Reconnects: 
Standard reconnection requests received after 1700 CPT or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.  For emergency reconnects, refer to Section 7.6.5, Exceptions.
Oncor will accept after hour priority reconnect request via the “Emergency Reconnect Spreadsheet”.

7.6.4.3
Requirements for Reconnecting Service
Safe access to the meter or premium disconnect location are required to restore service.  Evidence of tampering or damage to the meter equipment may result in delayed or Completed Unexecutable orders when reconnecting service. 
TDSPs will not require inside or outside breakers to be off when performing a reconnection request.  However, CRs are advised to inform Customers whose service has been disconnected for non-pay to take appropriate safety measures such as placing all breakers in the “OFF” position and to disconnect any extension cords from a neighboring Facility. 
7.6.4.4
Customer Receipting Issue
Due to the fact that the industry has not established a process for the FSR to verify a Customer’s payment and/or determine if the receipt shown is valid for the outstanding amount, the disconnection request may be executed by the FSR.  Under this circumstance, the FSR may inform the Customer to contact their Retailer to arrange for reconnection of their service. 
7.6.4.5
Premise Access Issues
TDSPs will make every reasonable attempt to gain access to the Customer’s Premise to complete the service order.  These measures may include notifying law enforcement agencies to request assistance, although law enforcement may not ensure access to meter on Customer’s private property, or referring the service order to specialized field personnel for disconnection at a premium location provided that action has been specified by CR on the DNP request.  Based upon determinations made in the field at the time the FSR is attempting to disconnect or reconnect, these measures are applied by TDSPs on a case by case basis.  The CR may also be requested to assist and participate with this request, as a means to successfully completing the service order.
If access is denied, no additional denial of access fees are applied to a disconnect or reconnect order.  These types of orders will be Complete Unexecutable with applicable TDSP tariff charges. 
(1)
AEP
Dispatched order fee.
(2)
CNP
Disconnect or reconnect charge based on initiating Service Order Request with the exception of cancels prior to field completion.
(3)
Oncor
Disconnect or reconnect charge based on initiating Service Order Request with the exception of cancels prior to field completion.    
(4)
SULP
Disconnect or reconnect charge based on initiating Service Order Request with the exception of cancels prior to field completion.
(5)
TNMP
Disconnect or reconnect charge based on initiating Service Order Request with the exception of cancels prior to field completion.    
7.6.4.6
Door Hanger Policies
TDSPs may provide a DNP door hanger that informs the Customer that at the request of their CR, the TDSP has disconnected the electric service for non-payment.  The language provided in the door hanger encourages the Customer to contact their CR to arrange for reconnection of their service.  This door hanger is left at the Premise for DNP, both residential and commercial.
If the FSR is unable to gain the required access to reconnect service a door hanger may be left advising the Customer of the reconnection attempt and the action the Customer may take to have service restored.
Door hangers are used by TDSP as follows: 
Table 11. Door Hanger Use by TDSP
	
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Disconnect
	No
	Yes, for completed service order
	No
	Yes
	No

	Reconnect
	Yes, when unable to access meter
	Yes, when unable to access meter
	Yes, when unable to access meter
	Yes
	No


7.6.4.7

Meter Seal Policies for Disconnection 
The following distinguishing characteristics are used at a Customer Premise meter to indicate the service is off for non-pay (e.g. meter seal, sticker, etc.)
(1)
AEP
The meter seal is red and is the same seal used for completed MVO request.  In addition, a tan colored attachment to meter seal advises Customer to contact CR to have service restored.
(2)
CNP
The meter seal is red, and also this is the same seal used for completed MVO request.  
(3)
Oncor
The meter seal is orange.
(4)
SULP
The meter seal is red.
(5)
TNMP
The meter seal is gold.
7.6.5
Exceptions 
7.6.5.1
Emergency Reconnects
There may be times when a Customer has been disconnected for non-payment in error.  For completed disconnection orders that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact each TDSP to arrange for an emergency reconnection and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP twenty-four (24) hours/day seven (7) days/week contacts in order to expedite the reconnection request. 
(1)
AEP
Contact CR Relations team for process.  
(2)
CNP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (713) 207-2222 or (800) 332-7143.
(3)
Oncor
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (888) 313-6934.
(4)
SULP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (956) 668-9551.
(5)
TNMP
Contact twenty-four (24) hours/day seven (7) days/week Support Center, (888) 866-7456.
After initiating an emergency service reconnection with the TDSP’s twenty-four (24) hours per day, seven (7) days per week support center, CRs shall submit a follow up e-mail, including a completed Emergency Reconnect Request spreadsheet to the TDSP.  Please refer to Appendix C2, Emergency Reconnect Request Data Requirements, for the required spreadsheet template. The TDSP e-mail contacts are:  
(1)
AEP
e-mail crrtx@aep.com , 650_01 reconnect not required
(2)
CNP
0800 to 1700 Monday – Friday, e-mail spreadsheet to CustomerCareCR@CenterPointEnergy.com
After 1700 until 1900 Monday- Friday also on Saturday 0800 to 1600, e-mail spreadsheet to CNP.Priority@CenterPointEnergy.com, 650_01 RC001 or RC003 is required of the CR by CNP.  (If CR can not issue RC003 reconnects and is not the CR initiating the original disconnect, 650_01 will not be required.)
(3)
Oncor 
0800 to 1700 CPT Retail Business Day utiltxn@Oncor.com, 650_01 reconnect not required
For days and times other than stated above:  contactcenter@Oncor.com
(4)
SULP
egarcia@su-power.com, 650_01 reconnect not required
(5)
TNMP
dnprelations@tnmp.com, 650_01 reconnect not required
7.6.5.2
Critical Load/Critical Care
In the interest of public safety, DNP requests for Customers that have been identified by the TDSP as critical care or critical Load will be either rejected with an A13 code with remarks that will reflect Life Support/Critical care or Completed Unexecutable by TDSPs with the appropriate Texas SET reason code.
CRs requesting to disconnect service for critical Load or care Customers must contact the TDSP to arrange and coordinate special instructions to provide notice as required by PUCT rules and TDSP tariffs, providing the Customer the opportunity to ameliorate the condition.  CRs will need to coordinate with their REP Relations managers at each TDSP, with the exception of Oncor, to complete disconnection requests for critical care premises.  For Oncor, contact Business Support at (888) 313-6934, or contactcenter@Oncor.com.
7.6.5.3
Field Service Exceptions
In the event that a life threatening or hazardous situation is discovered or the FSR determines that the Premise qualifies as either a critical Load or critical care although currently not indicated as such, the disconnect request will be Completed Unexecutable with the appropriate Texas SET reason code.
Per subsection (d)(1), Figure:  part 5.3.7.4(1)(E) of  P.U.C. Subst. R. 25.214, Terms and Conditions of Retail Delivery Service Provided by Investor Owned Transmission and Distribution Utilities:  when such disconnection will cause a dangerous or life-threatening condition on that Retail Customer’s Premise, without prior Notice of reasonable length such that Retail Customer can ameliorate the condition.  Retail Customer is responsible for notifying its designated Competitive Retailer if disconnection to its Facility will result in such a condition.
Per P.U.C. Subst. R. 25.483(g)(3):
If, in the normal performance of its duties, a TDU obtains information that a Customer scheduled for disconnection may qualify for delay of disconnection pursuant to this subsection, and the TDU reasonably believes that the information may be unknown to the REP, the TDU shall delay the disconnection and promptly communicate the information to the REP.  The TDU shall disconnect such Customer if it subsequently receives a confirmation of the disconnect Notice from the REP.  Nothing herein should be interpreted as requiring a TDU to assess or to inquire as to the Customer’s status before performing a disconnection, or to provide prior Notice of the disconnection, when not otherwise required.
CRs requesting to disconnect service for these previously unexecuted disconnection requests contact the TDSP to arrange and coordinate the special instructions of providing notice as required by PUCT rules and TDSP tariffs, allowing the Customer the opportunity to ameliorate the condition.  REPs will need to coordinate with their REP Relations managers at each TDSP, with the exception of Oncor, to complete subsequent disconnection requests.  For Oncor, contact Business Support at (888) 313-6934, or contactcenter@Oncor.com. 
7.6.5.4
Weather Moratoriums
All MPs should monitor www.nws.noaa.gov for the following conditions that would establish a weather moratorium. Weather moratorium may be invoked in a service territory at any time during the day when one (1) of the following conditions exists in a county as outlined in P.U.C. Subst. R. 25.483:
Table 12. Extreme weather emergency due to cold:
	The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a service territory).
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	28°F
	28°F
	32°F
	34°F
	34°F
	32°F
	32°F

	
	 
	 
	No Disconnect
	Disconnect
	Disconnect
	Disconnect
	No Disconnect

	Example II
	28°F
	28°F
	32°F
	32°F
	34°F
	32°F
	45°F

	
	 
	 
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	Disconnect

	Example III
	28°F
	28°F
	32°F
	30°F
	34°F
	32°F
	25°F

	
	
	 
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	No Disconnect


Table 13.  Extreme weather emergency due to heat:
	The National Weather Service issues a heat Advisory for that day or on any one (1) of the preceding two (2) calendar days.
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	Heat Advisory in Effect
	Heat Advisory in Effect
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect

	
	
	 
	No Disconnect
	No Disconnect
	No Disconnect
	Disconnect
	No Disconnect

	Example II
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory

	
	
	
	No Disconnect
	Disconnect
	No Disconnect
	No Disconnect
	No Disconnect


(1)
Disconnection Activity During Extreme Weather
In the event that one (1) of the above conditions exists in a county served by a TDSP, that TDSP shall notify the PUCT  as described in P.U.C. Subst. R. 25.483(i)(2) to outage@puc.state.tx.us and CRs via e-mail that a weather moratorium has been invoked and that disconnection activity has been suspended as follows:
(a)
AEP
By County
(b)
CNP
By Service Territory
(c)
Oncor
By County
(d)
SULP
By Service Territory
(e)
TNMP
By Service Territory Zone (please refer to Appendix C3, TNMP Weather Zone Zip Code Table, or TNMP website for a list of zip codes associated with each zone.)

CRs will need to provide their company contact to their REP Relations Manager at each TDSP in order to receive these weather notifications. 
For the duration of the weather moratorium, CRs shall not issue disconnection request for any affected areas.  Any new disconnection requests issued for premises in counties or service territories that are experiencing a weather moratorium will be processed as follows:

(a)
AEP
Completed Unexecutable
(b)
CNP
DNP will be rejected with A13 code.
(c)
Oncor
Completed Unexecutable
(d)
SULP
Completed Unexecutable
(e)
TNMP
Completed Unexecutable
Disconnection requests that are Pending completion by the TDSP at the time a weather moratorium is established will be Completed Unexecutable. 
DNP requests that are Completed Unexecutable by a TDSP during a weather moratorium and still qualify for disconnection should be re-issued by the CR at the time the moratorium is lifted.  
(2)
Reconnection Activity During Extreme Weather
All types of reconnect request will be processed by all TDSPs during a weather moratorium.  
Reconnect requests received for pended disconnect orders will be processed in order to cancel the disconnect request.  Reconnect requests received for disconnect completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium.
7.6.5.5
Force Majeure 
Per P.U.C. Subst. R. 25.214(d)(1), Figure:  part 4.2.4 of the TDSP tariffs, a Force Majeure Event is defined as: 
Neither Company nor Competitive Retailer shall be liable in damages for any act or event that is beyond such party's control and which could not be reasonably anticipated and prevented through the use of reasonable measures, including, but not limited to, an act of God, act of the public enemy, war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident, equipment or material shortage, breakdown or accident to machinery or equipment, or good faith compliance with a then valid curtailment, order, regulation or restriction imposed by governmental, military, or lawfully established civilian authorities, including any order or directive of the Independent Organization.
(1)
AEP, CNP, Oncor, and SULP:  During both Weather Moratorium and Force Majeure, disconnects for non-payment that are pending/scheduled to be worked during the event are Completed Unexecutable throughout the term of the event.  For Weather Moratorium, all reconnects for non-payment will continue to be scheduled for completion throughout the duration of the moratorium.  However, during a Force Majeure event, reconnects for non-payment will remain pending until management has acknowledged and communicated to the market that routine operations have been re-established.
(2)
TNMP:  CRs should cancel all Pending disconnect Service Requests with a 650_01 reconnect request until the REP Relations group notifies the CR via e-mail and/or telephone that routine operations have been restored. 
All TDSPs will notify the market of the establishment and conclusion of a Force Majeure Event via their REP Relations or Account Management teams.  Once a Force Majeure Event has concluded and the TDSP has re-established routine operations, CRs should submit any Service Requests for ESI IDs that still qualify for disconnection. 
7.6.5.6
Master Metered Premises
Prior to issuing a disconnection request for a master metered Premise, a CR must fulfill the tenant Notification requirements outlined in P.U.C. Subst. R. 25.483(j).  If applicable, a CR may request that a TDSP’s field personnel post the required notices at a master metered property for a designated fee listed below:
(1)
AEP
Notice posting available, forty-two dollars ($42) per master metered Premise; contact AEP CR Relations account manager to arrange.
(2)
CNP
Notice posting not available.
(3)
Oncor
Notice posting not available.
(4)
SULP
Not applicable, SULP has no master metered premises.
(5)
TNMP
Notice posting available, thirty-five dollars ($35) per master metered Premise.
Disconnection requests received for a master metered Premise will be Completed Unexecutable by the TDSP.  The requesting CR will need contact the TDSP to coordinate the disconnection of the master metered Premise as follows:
(1)
AEP 
Contact to CR Relations.
(2)
CNP
hou-cso.operations@centerpointenergy.com.
(3)
Oncor
Contact Business Support at (888) 313-6934; or contactcenter@Oncor.com.
(4)
SULP
Not applicable, SULP has no master metered premises.
(5)
TNMP
Contact REP Relations manager.
7.6.5.7
Unmetered Service
An unmetered service that is not a critical Load Premise or that does not present a hazardous condition if disconnected will be subject to the same processing as metered services for disconnection and reconnection.
For all other unmetered services, disconnection requests will be Completed Unexecutable upon receipt or following field investigation.  The requesting CR will need contact the TDSP to coordinate the disconnection request as follows:
(1)
AEP
Contact to CR Relations.
(2)
CNP
hou-cso.operations@centerpointenergy.com.
(3)
Oncor
Contact Business Support at (888) 313-6934; or contactcenter@Oncor.com.
(4)
SULP
Contact REP Relations manager.
(5)
TNMP
Contact REP Relations manager.
7.6.5.8
Multiple Metered Service (not Master Metered)

For TDSPs that have multiple meters associated with an ESI ID, any 650_01 service order, whether for disconnection or reconnection, will be executed for all meters associated with that Premise.  CRs will need to submit 650_01s for multiple meters as follows: 
(1)
AEP
One (1) service order per ESI ID.
(2)
CNP
One (1) service order per meter.
(3)
Oncor
One (1) service order per ESI ID.
(4)
SULP
Not applicable.
(5)
TNMP
Not applicable.
If a disconnect or reconnect can not be completed for any meter associated with the ESI ID the TDSP will notify the CR via a 650_02. 
Discretionary charges for disconnection or reconnection are billed by the TDSP as follows:
(1)
AEP
One (1) service charge per ESI ID.
(2)
CNP
One (1) service charge per ESI ID.
(3)
Oncor
One (1) service charge per ESI ID.
(4)
SULP
Not applicable.
(4)
TNMP
Not applicable.
7.6.5.9
Meter Tampering Issues
While performing a disconnection of service, a FSR may discover that there has been tampering at the meter.  If the FSR determines that the degree of tampering does not present a hazardous condition, the disconnection will be completed.  If the meter tampering has created an unsafe condition, the disconnection request may be referred to specialized field personnel to attempt to complete the disconnection request at an alternate location as outlined in Section 7.6.3.5, Disconnection at Premium Disconnect Location, of this section.  If disconnection can not be completed as a result of the tampering incident the disconnection request will be Completed Unexecutable and the TDSP may notify the CR of the hazardous condition and, if applicable, meter removal by issuing a 650_04. 
Tampering may also be detected when a FSR is performing a reconnection request or when re-energizing a disconnected Premise while performing a switch or move-in.  If possible, the FSR will reconnect service at the meter.  If the meter tampering has created an unsafe condition, the 650_01 reconnection request will be Completed Unexecutable and the TDSP may notify the CR of the hazardous condition and, if applicable, meter removal by issuing a 650_04. 
Tampering fees may be assessed by the TDSP and billed to the CR of Record at either the time of disconnection or upon reconnection of service.  Please refer to the TDSP tariffs for specific charges.
If the CR is notified of potential meter tampering at a Premise, the CR may notify the TDSP via a 650_01 MM006 service order for tampering suspected if they are currently the CR of Record and are an Option 1 REP.  Any CR may report suspected tampering at any time by contacting the TDSP’s general call center phone number.
7.6.5.10
Customer Threatens TDSP Field Service Representative 
If threatened by the Customer, the FSR will not disconnect service.  However, the FSR may refer the disconnection request to another group specialized in disconnecting service at the pole, transformer (overhead and padmount), or weatherhead.  Similar to resolving access issues, the TDSP will exhaust all means available, which may include communicating with the CR to request their assistance and participation, as a means to successfully complete the Service Request and may request that meter enclosure be relocated to accessible location.
7.6.6
Transmission and/or Distribution Service Provider Charges for Reconnect and Disconnect Services
7.6.6.1
Discretionary Charges
TDSP will use SAC04 codes for discretionary charges resulting for disconnection or reconnection service as outlined below:
Table 14. SAC04 Codes-Discretionary Charges
	 
	Service Territory

	Charge Description
	AEP
	CNP
	Oncor 
	SULP
	TNMP

	Disconnection 
	
	
	
	
	

	Standard Disconnect at Meter 
	SER024
	SER024
	SER024
	SER024
	SER024

	Standard Disconnect at Pole
	SER026
	SER024
	SER026
	SER024
	SER026

	
	
	
	
	
	

	Reconnection
	
	
	
	
	

	Standard Reconnect at Meter
	SER030
	SER028
	SER030
	SER028
	SER030

	Standard Reconnect at Meter Special Route
	N/A
	SER034
	SER031
	N/A
	N/A

	Standard Reconnect at Pole
	SER034
	SER028
	SER034
	SER028
	SER034

	Standard Reconnect at Subsurface Box
	SER034
	SER034
	SER034
	SER028
	N/A

	Standard Reconnect at CT Meter
	SER034
	SER034
	SER034
	SER028
	N/A

	 
	
	
	
	
	

	Same Day Reconnect at Meter
	SER031
	SER029
	SER029
	SER029
	N/A

	Same Day Reconnect at Pole
	SER029
	SER035
	SER035
	SER029
	N/A

	Same Day Reconnect at Subsurface Box
	SER029
	SER035
	SER035
	SER029
	N/A

	Same Day Reconnect at CT Meter
	SER029
	SER035
	SER035
	SER029
	N/A

	 
	
	
	
	
	

	Weekend Reconnect at Meter
	SER032
	SER032
	SER032
	SER032
	N/A

	Weekend Reconnect at Pole
	SER035
	SER035
	SER035
	N/A
	N/A

	Weekend Reconnect at Subsurface Box
	SER035
	SER035
	SER035
	N/A
	N/A

	Weekend Reconnect at CT Meter
	SER035
	SER035
	SER035
	SER032
	N/A

	 
	
	
	
	
	

	Holiday Reconnect at Meter
	SER033
	SER033
	SER033
	SER033
	N/A

	Holiday Reconnect at Pole
	SER036
	SER036
	SER036
	N/A
	N/A

	Holiday Reconnect at Subsurface Box
	SER036
	SER036
	SER036
	N/A
	N/A

	Holiday Reconnect at CT Meter
	SER036
	SER036
	SER036
	SER033
	N/A

	
	
	
	
	
	

	After Hours Reconnect at Meter
	N/A
	N/A
	SER032
	SER032
	SER032

	After Hours Reconnect at Pole
	N/A
	N/A
	SER035
	N/A
	SER035

	After Hours Reconnect at Subsurface Box
	N/A
	N/A
	SER035
	N/A
	N/A

	After Hours Reconnect at CT Meter
	N/A
	N/A
	SER035
	N/A
	N/A

	 
	
	
	
	
	

	Denial of Access to Meter
	
	
	
	
	

	For Disconnection Orders
	SER133
	SER026
	SER026
	SER133
	SER133

	For Reconnections Orders
	SER133
	SER026
	SER035
	SER133
	SER133

	
	
	
	
	
	

	Order Cancellation Fees
	 
	 
	 
	
	

	Disconnect Administration Fee
	N/A
	N/A
	N/A
	N/A
	SER132

	 Dispatched Order Fee
	SER132
	N/A
	N/A
	SER070
	N/A

	
	
	
	
	
	

	Tampering Charges
	
	
	
	
	

	Broken Meter Seal Fee
	SER107
	SER130
	SER130
	SER130
	SER130

	Broken Meter Seal Fee (Self Connect or Repeat Offender)
	SER130
	N/A
	N/A
	N/A
	N/A

	Meter Tampering Fee
	SER072
	SER072
	SER072
	SER072
	SER072

	Connection Fees
	
	
	
	
	

	Connect Fee/Connection Charge at Meter/Account Activation Fee
	SER019
	SER019 
	SER030 
	SER019
	SER009 


7.6.6.2
Other Charges
Non-usage based charges will continue to be assessed by the TDSP and billed to the CR of Record until service at the disconnected Premise has been terminated upon completion of a Move-Out Request.  Non-usage based charges are:
(1)
Customer Charge: All TDSPs use BAS001
(2)
Customer Metering Charge: All TDSPs use BAS003
In order to avoid ongoing liability, a CR must submit a Move-Out Request to terminate service no earlier than five (5) calendar days after receipt of 650_02 indicating successful completion of the DNP.  CRs receiving reliable information indicating Premise is vacant may submit move-out earlier.  Upon completion of the move-out order the TDSP will discontinue billing any non-usage based charges outlined above to the CR.  A CR’s financial liability for a disconnected Premise is removed upon the completion of a move-out.  Until a move-out is effectuated, the CR will remain the CR of Record and will re-energize the Customer’s Premise upon remedy of the reason for disconnection if necessary.  Whether prior to or after the completion of the Move-Out Request, the CR will re-establish service to the extent required under PUCT rules.
7.6.7
Contacts
7.6.7.1
Emergency System Outage
In the event of a system outage during Business Hours and a CR can not submit EDI transactions, CRs should contact their REP Relations manager at the TDSP(s) to arrange for a workaround in order to submit reconnect Service Order Requests.  For system outages that occur outside Business Hours CRs should contact the TDSPs as follows: 
(1)
AEP
For system outage contact your CR Relations Manager at or email crrtx@aep.com. 
(2)
CNP
For system outages contact your REP Relations Manager.  Contact information can be found on CNP website: http://www.centerpointenergy.com/services/electricity/competitiveretailers/contactus/
After hours contact (800) 332-7143.
(3)
Oncor
For system outage contact Business Support at (888) 313-6934; or contactcenter@Oncor.com. 
(4)
SULP
For system outage contact your REP Relations Manager during Business Hours; or after hours contact (956) 668-9551.
(5)
TNMP
For system outage contact your REP Relations Manager during Business Hours; or after hours contact (888) 866-7456.
7.6.7.2
Disconnect Forecast Contact 
(1)
AEP
crrtx@aep.com 
(2)
CNP
hou-cso.operations@centerpointenergy.com 
(3)
Oncor
utiltxn@Oncor.com 
(4)
SULP
egarcia@su-power.com 
(5)
TNMP
dnprelations@tnpe.com  
7.6.7.3
Website Available Information
(1)
AEP
http://www.aeptexas.com/CustomerService/Default.aspx  
(2)
CNP
http://www.centerpointenergy.com/home
(3)
Oncor
www.Oncor.com 
(4)
SULP
www.su-power.com 
(5)
TNMP
www.tnmp.com 
7.6.7.4
TDSP General Call Center Phone Number
(1)
AEP
(877) 373-4858
(2)
CNP
(713) 207-2222 (Houston area local) or (800) 332-7143 (Long Distance- Toll free)
(3)
Oncor
(888) 313-6934 –CRs only, not end-use Customer
(4)
SULP
(956) 687-5600 during normal Business Hours or (956) 668-9551
(5)
TNMP
(888) 866-7456
7.7
Transaction Timing Matrix
Appendix D, Transaction Timing Matrix is an abbreviated version of Protocol Section 15, Customer Registration, to assist MPs in identifying transaction flows and timing of transactions between MPs and ERCOT.  Additionally, Protocol Section 2, Definitions and Acronyms provides a definition of a Retail Business Day.  The Matrix is based upon Protocol Section 15; therefore, if there is inconsistency between the Protocols and the Matrix, the Protocols shall take precedence.  Below are the assumptions on which the Matrix is based.
(1)
Assumptions:
(a)
Business Hours are from 0800 – 1700, Monday thru Friday (excluding holidays)
(b)
0800 – 1700 on a Retail Business Day is considered one Business Day
(c)
Days are counted beginning with Day 0 (day of transaction receipt) and progress sequentially from that day as Day 1, Day 2, etc.  
i.
Day 0 is transaction receipt date and may not be a full Retail Business Day if received after 0800 but before 1700 on a Retail Business Day.
ii.
If the transaction is received after 1700 on a Retail Business Day, Day 0 will begin the next Retail Business Day and will be a full Retail Business Day as that is considered the date of receipt.  Day 0 can only begin on a Retail Business Day during Business Hours.
(d)
Transactions received after 1700, Monday through Thursday, Day 0 will begin at 0800 the following Retail Business Day
i.
Transactions received after 1700 on Friday, Day 0 will begin at 0800 the following Monday (excluding holidays at which point, if Monday is a holiday, Day 0 would begin the following Retail Business Day).
(e)
Protocol Sections referenced herein are identified for information only and may not be the only Protocol Sections relevant to the transactions. 
7.7.1
Reject Transaction Timing
824 transactions used to reject 867_03 Monthly Usage and 810 Invoice transactions contain codes that establish the timeframe for when the 824 reject transaction can be sent by the CR.  A CR has up to five (5) Retail Business Days from the receipt of the meter usage and Invoice to send an 824 reject.  Specific timings based on the 824 reject code used are provided in Appendix D.
7.8
Formal Dispute Process for CRs and TDSPs
It is anticipated that most Transmission and/or Distribution Service Provider (TDSP) Invoice disputes will be resolved informally; however, the market has agreed to a standard process of communication in an effort to reduce any confusion relative to the Formal TDSP Invoice Dispute process. (See Appendix E, Formal TDSP Invoice Dispute Process Communication) 
(1)
Provide written Notification of Formal TDSP Invoice Dispute by sending an e-mail with the Subject Line Invoice Dispute to designated address provided by TDSP.
(2)
Attach to the e-mail the Invoice Dispute Spreadsheet.  Competitive Retailer (CR) required elements are backfilled with yellow.  The basis for these identified fields were extracted from SECTION 4.4.8, INVOICE DISPUTES of the approved TDSP tariffs.
(3)
Upon Notice of disputed Invoice, TDSP will investigate and  respond in writing within ten (10) Business Days of transmittal of the notice.  Such responses shall include a proposed resolution.  CRs may choose to escalate the disputes to the TDSP if no results have been reported after the ten (10) Business Days.  Within twenty (20) Business Days of the response, either party may initiate the dispute resolution procedures set forth in SECTION 4.9, DISPUTE RESOLUTION PROCEDURES of the approved TDSP tariffs.   Reference SECTION 4.4.8, INVOICE DISPUTES of the approved TDSP tariffs.
(4)
Disputes received after 1700 CPT by the TDSP will be deemed as Received by the TDSP on the following Business Day.
(5)
Following TDSP investigation and response to CR dispute, the CR will have five (5) Business Days to respond with an Accept or Denied on the spreadsheet.  If the CR receives the TDSP’s Completed spreadsheet for their response AFTER 1700, the five (5) Business Day clock will begin the following Business Day.  If after five (5) Business Days the CR fails to respond with an Accept or Denied on the spreadsheet, the response will be deemed as an Accept.
Dispute Parameters:
(1)
Amounts disputed following stated due date of aValid Invoice will have Late Payment Charges applied.
A “Valid Invoice” is defined as an invoice transaction that contains all the information required by Texas SET and is in compliance with Texas SET standards as set forth in the Texas SET Implementation Guides and PUCT rules and has not been rejected in accordance with Texas SET Implementation Guides and PUCT rules.
(2)
Reference SECTION 4.4.6, DELINQUENT PAYMENTS, in the approved TDSP Tariffs, for information regarding delinquent payments.
(3)
A rejected Invoice does not constitute a disputed Invoice.  CRs shall validate or reject the appropriate SET transaction (Invoice) within five (5) Business Days of receipt. Reference Texas SET 824 Implementation Guide.   
(4)
Formal dispute spreadsheets may be submitted by type of dispute or, type of dispute may be indicated by dispute type within column provided in spreadsheet. Examples may include:
(a)
Outdoor Light Disputes
(b)
Fee Disputes
(c)
Tariff Review Disputes
(d)
Usage Disputes
(e)
REP of Record Disputes
7.8.1
Calculation and Transmittal of Delivery Service Invoices
Not later than three (3) Business Days after the scheduled date of a meter read for a Point of Delivery, Company shall transmit an electronic invoice for the Company’s total Delivery System Charges associated with that Point of Delivery, to the CR supplying electric power and energy to that point of delivery.  Company shall separately identify the delivery system charges and billing determinants on the electronic invoice, to the extent that the transaction allows them to be reported, for each Point of Delivery served by a CR.  Company shall provide information on any billing determinants not provided on the electronic transaction free of charge to CR upon request, within two (2) Business Days from the receipt of the request.  The start and end dates for the billing period contained on the invoice shall match the start and end dates of the meter read for the Premise.
Charges for Discretionary Services, other than Construction Services, provided to a particular Point of Delivery shall be separately identified on the invoice.  Electronic invoices shall be transmitted using the appropriate Texas SET transaction and shall be consistent with the terms and conditions of the TDSP Tariff.  The CR shall acknowledge the receipt of the invoice and indicate whether the transaction conformed with ANSI X12 using the appropriate Texas SET transaction within 24 hours of the receipt of the invoice.  If Company receives a negative acknowledgement indicating the transaction failed ANSI X12 validation, Company shall correct any Company errors and re-issue the transaction within two (2) Business Days of receipt of the negative acknowledgement.  
Following a positive acknowledgement indicating the transaction passed ANSI X12 validation, the CR shall have five (5) Business Days to send a rejection response in accordance with the Texas SET Implementation Guides and Commission Rules.  
However, if the CR receives an invoice relating to an ESI ID for which the CR has sent an enrollment or Move-In Request but has not received a response transaction from ERCOT, then the CR shall allow four (4) Business Days to receive the response.  If the CR has still not received the response transaction, the CR shall not reject the invoice, but will file a MarkeTrak issue to resolve the discrepancy.  
Additionally, a CR shall not reject an invoice, claiming it is not a Valid Invoice, outside the timelines specified in this subsection, or without supplying appropriate rejection reasons in accordance with Texas SET Implementation Guides and Commission Rules.  A CR may dispute a Valid Invoice under SECTION 4.4.8, INVOICE DISPUTES of the TDSP tariff, but not reject it.
7.8.2
Remittance of Invoiced Charges
Payments for all Delivery Charges invoiced to CR shall be due 35 calendar days after the date of Company's transmittal of a Valid Invoice. Electronic invoices transmitted after 1700 CPT  shall be considered transmitted on the next calendar day.  The 35 calendar day payment provision shall not apply to invoices that have been rejected according to Applicable Legal Authorities.  Disputed invoiced amounts shall be governed by SECTION 4.4.8, INVOICE DISPUTES of the TDSP Tariff.  Payments are due without regard to whether or when the CR receives payment from its retail Customer(s).  The Company shall specify the due date on the invoice, and the due date shall be the 35th calendar day after the transmittal date of the Valid Invoice, unless the 35th day falls on a weekend or Banking Holiday, in which case the due date shall be the following Business Day that is not a Banking Holiday.  Notwithstanding the above, Company and CR may mutually agree to different billing and payment timelines for Discretionary Services, provided that such terms are afforded on a non-discriminatory basis to all Competitive Retailers.
CR shall pay the invoice by electronic funds transfer (EFT) or by wire transfer (WT) to a bank designated by Company.  Payment will be considered received on the date Company's bank receives the EFT or WT and the appropriate remittance advice is received by Company in accordance with the requirements specified by Applicable Legal Authorities.  
Payments for delivery charges invoiced to CR shall be considered delinquent if not received by 5:00 PM CPT of the due date stated on the Valid Invoice.  Delinquent payments will be subject to a one-time late fee of 5% of the delinquent balance existing on the day after the due date stated on the Valid Invoice.  
7.8.3
Invoice Disputes
Unless otherwise governed by Schedule TC of this Tariff or P.U.C. Subst. R. 25.108, Financial Standards for Retail Electric Providers Regarding the Billing and Collection of Transition Charges, CR shall pay all undisputed portions of an invoice within the remittance timeframes specified in  SECTION 4.4.5, REMITTANCE OF INVOICED CHARGES of the TDSP tariff, unless otherwise agreed to by Company and CR.  If a CR disputes all or a portion of an invoice, the CR may refuse to pay the disputed amount.  If it does so, it shall provide written notice of the dispute to the Company’s designated contact in SECTION 3.9, DESIGNATION OF COMPANY CONTACT PERSONS FOR MATTERS RELATING TO DELIVERY SERVICE of the TDSP tariff and shall include in the notice, at a minimum, an explanation of the disputed portion of the invoice, the basis of the dispute, and a proposed resolution.  
Upon notice of a dispute, the TDSP shall investigate and respond in writing to the CR within ten (10) Business Days of transmittal of the notice.  Such response shall include a proposed resolution.  Within twenty (20) Business Days of the response, either party may initiate the dispute resolution procedures set forth in SECTION 4.9, DISPUTE RESOLUTION PROCEDURES of the TDSP tariff.  If Company does not receive notification of a dispute within eleven (11) months from the due date of the invoice in question, said invoice shall be deemed conclusive and binding.
Upon resolution of the dispute, the appropriate adjustments will be reflected on the first subsequent invoice after resolution.  If the CR has remitted amounts found to be improperly invoiced, Company shall pay interest on such amounts from the date payment was received by Company until the date of refund of such amounts at the interest rate set in accordance with Tex. Utilities Code Ann. Chapter 183.  If the CR has been found to have withheld amounts properly invoiced, CR shall pay interest on the disputed amount from the due date on the invoice at the interest rate set in accordance with Tex. Util. Code Ann. Chapter 183.
If the dispute is resolved in favor of the Company, Company shall not hold CR in default for non-payment of the original invoice based on the original due date.  The invoice shall be due within one (1) Business Day of resolution of the dispute. 
A Competitive Retailer shall not dispute a methodology used to estimate a meter read if the estimation methodology has been approved by the Commission.
7.8.4
Dispute Resolution Procedures
7.8.4.1
Complaint Procedures
For complaints about Delivery Service including billing disputes, CR may contact the Company during normal business hours.
Company and CR shall use good-faith and commercially reasonable efforts to informally resolve all disputes arising out of the implementation or interpretation of this Tariff and/or the activities relating to retail access.  Unless otherwise provided for in this Tariff, all disputes shall be conducted pursuant to the following procedures:
(1) Company or CR may initiate the dispute process by presenting to the other party a notice of the dispute/complaint in writing, unless the dispute involves an invoice and notice has already been given under SECTION 4.4.8, INVOICE DISPUTES of the TDSP Tariff.  Notice shall include, at a minimum, a clear description of the dispute, the nature of the dispute, a contact name and telephone number, and a proposed resolution;
(2) Disputes shall be referred as promptly as practicable to a designated senior representative of each of the parties for resolution on an informal basis;
(3) The receiving party shall investigate the complaint and provide a response to the complaining party and a proposed resolution in writing as soon as possible, but not later than ten (10) Business Days following receipt of the complaint;
(4) In the event that the designated representatives are unable to resolve the dispute within 30 calendar days, from the date of the complaining party’s initial notice under this Section, such dispute, by mutual agreement, may be referred to mediation or be submitted to binding arbitration and resolved in accordance with the current Commercial Arbitration Rules of the American Arbitration Association; and
(5) In the event that binding arbitration is not chosen and resolution is not obtained within 30 calendar days after the initial notice or another mutually agreed upon timeline, an affected party may file a complaint with the Commission.
7.8.4.2 
TDSP Dispute Process of a CR 824 Reject
Company may dispute the reason for which a CR rejects an invoice as prescribed in SECTION 4.4.1, CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES in the TDSP tariff.  Company shall provide written notice of the dispute to the CR’s designated contact and shall include in the notice, at a minimum, an explanation of the disputed rejection, the basis of the dispute and a proposed resolution.
Upon notice of a dispute, the responding party shall investigate and respond in writing to the disputing party within ten (10) Business Days of transmittal of the notice.  Such response shall include a proposed resolution.  Within twenty (20) Business Days of the response, either party may initiate the dispute resolution procedures set forth in SECTION 4.9, DISPUTE RESOLUTION PROCEDURES of the approved TDSP tariff.  If Company does not receive notification of a dispute within eleven (11) months from the due date of the invoice in question, said invoice shall be deemed conclusive and binding.
Upon resolution of the dispute, the appropriate adjustments will be reflected on the first subsequent invoice after resolution.  If the CR has remitted amounts found to be improperly invoiced, Company shall pay interest on such amounts from the date payment was received by Company until the date of refund of such amounts at the interest rate set in accordance with Tex. Utilities Code Ann. Chapter 183.  If the CR has been found to have withheld amounts properly invoiced, CR shall pay interest on the disputed amount from the due date on the invoice at the interest rate set in accordance with Tex. Util. Code Ann. Chapter 183.
If the dispute is resolved in favor of the Company, Company shall not hold CR in default for non-payment of the original invoice based on the original due date.  The invoice shall be due within one (1) Business Day of resolution of the dispute. 
A CR shall not dispute a methodology used to estimate a meter read if the estimation methodology has been approved by the Commission.
7.8.5
Complaint with Regulatory Authority
Nothing in this section shall restrict the rights of Company or Competitive Retailer to file a complaint with the Commission, or to exercise all other legal rights and remedies.
7.9
No Retail Electric Provider of Record or Left in Hot
Due to problems with delays in processing and transmitting of move-in transactions quickly enough to prevent service interruptions of a Premise, the PUCT mandated that TDSPs provide continuous service to ESI IDs where a Move-Out has been processed in order to avoid power restoration delays and/or issues.  The result of this mandate created premises in the TDSPs service territory that were receiving electrical service without a REP of Record or no REP of Record ESI IDs.
The term no REP of Record means a Premise that is receiving electricity equal to or greater than 150 kilowatt-hours (kWh) in a single meter reading cycle, but for which no REP is designated as serving the Premise in the TDSPs system.
See P.U.C. Subst. R. 25.489, Treatment of Premises with No Retail Electric Provider of Record.
7.10
867_03 Contingency
In the first quarter of 2002, the Retail Market Subcommittee developed the 867_03 Contingency Plan to ensure monthly usage transactions would be received by the Competitive Retail companies within the timeframe identified in ERCOT Protocols.  The process included TDSPs to provide duplicate files of 867_03 transactions to the Competitive Retailers point to point daily as they were transmitted to ERCOT.
Since 2002, the Retail Market has made significant improvements to transaction processing which has enabled some TDSPs to suspend daily transmission of the Contingency files.
Competitive Retailers needing further information regarding the Contingency Plan should contact the REP Relations Manager at the TDSP.  
7.11
Mass Transition 
During the course of business in the Texas retail electric market, circumstances may necessitate the transition of Electric Service Identifiers (ESI IDs), referred to herein as a “Mass Transition”, from one Competitive Retailer (CR) to a Provider of Last Resort (POLR) or designated CR, or from one Transmission and/or Distribution Service Provider (TDSP) to another TDSP, in quantity, or within a timeframe, identified by Applicable Legal Authority (ALA).  This Section outlines a transition process that can be used when such circumstances exist pursuant to P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR) and may include ESI IDs that are transferred to a designated CR as a result of an acquisition.  The goal of the Mass Transition process shall be to transfer responsibility for all affected ESI IDs while abiding by all ALA and requires that all ESI IDs served under the losing CR DUNS shall be transitioned to a POLR and/or designated CR. 
All Market Participants (MPs) and ERCOT will work to honor the Customer’s choice to switch to its chosen CR.  In certain circumstances the TDSP will be a Municipally Owned Utility or Electric Cooperative (MOU/EC).  Unless specifically stated as MOU/EC TDSP, the acronym TDSP will apply to a Transmission and/or Distribution Service Provider, a Municipally Owned Utility (MOU), or an Electric Cooperative (EC).  ERCOT will be responsible for administering and managing Mass Transition events.   MPs who wish to transfer Customers for reasons other than P.U.C. Subst. R. 25.43 should contact ERCOT Client Relations and Public Utility Commission of Texas (PUCT) Staff.   
Per Protocol Section 16.1.1, Re-Registration as a Market Participant, any MP that has had its Customers dropped via the Mass Transition Process must provide to ERCOT a new DUNS Number (DUNS #) to re-register as an MP with ERCOT.  
For the purpose of a Mass Transition and the associated timeline, the following definitions shall apply: 
(1)
Notification Day: 

Market Mass Transition notification by ERCOT (email of conference call), also known as the pre-launch stage in this process.
(2) Calendar Day 0: 
Date that ERCOT sends 814_03 transactions. 
(3) Mass Transition Date:
Scheduled meter read date will be equal to the current date plus two (2) days.  It will be the date requested in the 814_03 transaction from ERCOT to the TDSPs.  POLRs will be responsible for ESI IDs no earlier than the Mass Transition Date.
7.11.1
Mass Transition Process of Competitive Retailers ESI IDs to POLR or Designated CR
The processes described in this Section presume that a decision to transfer the ESI IDs has already been made.  The launch decision provides assurance to the participants that transition actions and resources are required and will be a collaborative effort between PUCT Staff, ERCOT and MPs involved in the transition. 
The parameters for the Mass Transition process will include:
(1)
Identification of the losing CR;
(2)
Designation of the gaining POLR or designated CR(s);
(3)
A list of the affected ESI IDs; and
(4)
The date ERCOT provides in an 814_03 Texas Standard Electronic Transaction (Texas SET) indicating the switch Requested Date(s) for  each ESI ID.  The date the switch is to effectuate for a specific ESI ID is herein referred to as the “Requested Date.” 
7.11.2
Mass Transition Initiation 
7.11.2.1
Mass Transition Initiation on a Business Day not Prior to a Weekend or 
ERCOT Holiday 
Upon confirmation that a Mass Transition event will occur, ERCOT shall notify the MPs who have responsibilities in completing the Mass Transition via email by close of that Business Day (See Appendix F2, Mass Transition Timelines).  Notification shall include:
(1)
Confirmation of a Mass Transition event;
(2)
MPs (by DUNS #) who have responsibilities in completing the Mass Transition by processing Texas Standard Electronic Transaction (Texas SET) transactions; and
(3)
Logistical details for a Mass Transition project coordination meeting scheduled for the same or the next Business Day.  If the email notification is sent before 1500 Central Prevailing Time (CPT), the coordination meeting will be scheduled for the same Business Day for no later than 1800 CPT, accelerating the Mass Transition.  There will be a minimum of two (2) hours notice between the time ERCOT sends the email and the meeting start time.    
ERCOT will provide a  market notification to all affected MPs to alert the market that there is a Mass Transition event in progress.  This notification will be sent to the primary and secondary authorized representatives for each MP as designated on their ERCOT registration form, in addition to the Retail Market Subcommittee (RMS) email listserv notification. 
When exceptions exist that are not addressed in this document, ERCOT, the TDSP and the appropriate CRs, will resolve the exceptions to ensure that the correct population of ESI IDs are transferred.
7.11.2.2
Mass Transition Initiation on a Business Day Prior to a Weekend or ERCOT 
Holiday 
Upon the occasion that a Mass Transition event may be confirmed by the end of the Business Day prior to a weekend or ERCOT holiday, ERCOT shall notify the MPs who may have responsibilities in completing the Mass Transition via email by 1500 CPT on that Business Day (see Appendix F2, Mass Transition Timelines).  Notification shall include:
(1)
Notification that there is potential for a Mass Transition event;
(2)
MPs (by DUNS #) who may have responsibilities in completing the Mass Transition by processing Texas SET transactions; and
(3)
Logistical details for a Mass Transition project coordination meeting scheduled for 1800 CPT that same Business Day. 
ERCOT will provide a market notification to all affected MPs to alert the market that there is a potential Mass Transition event.  This notification will be sent to the primary and secondary authorized representatives for each MP as designated on their ERCOT registration form. 
7.11.3
Handling Pending Texas SET Transactions During a Mass Transition
The following processes shall be utilized for handling pending Texas SET transactions as identified by ERCOT.
· Pending – A status other than ‘Complete’ or ‘Cancelled.’  May also be referred to as ‘Open.’

· In Review - A status at ERCOT indicating the initiating transaction has been received and processed.  The scheduling transaction has not been received from the TDSP.
· Scheduled - A status at ERCOT indicating the scheduling transaction has been received and processed.  The effectuating meter read has not been received from the TDSP.
· Permit Pending - A status at ERCOT indicating ERCOT has received the 814_28, Completed Unexecutable or Permit Required, with the permit pending indicator from the TDSP, but has not received a subsequent 814_04, Switch/Move-In CR Notification Response, or 814_28 unexecutable.
· Cancel Pending - A status as ERCOT indicating ERCOT has sent a response driven cancel to the TDSP and has not received a response.
(1)
For pending transactions that will result in the losing CR having responsibilities for an ESI ID: 
(a)
Pending transaction has a scheduled date that is prior to or equal to Calendar Day 0: 
(i)
Switch:  Allowed to complete and ERCOT sends 814_03, Mass Transition, transaction. 
(ii)
Move-In:  Allowed to complete and ERCOT sends 814_03 transaction.
(iii)
Move-Out to CSA:  Allowed to complete and ERCOT sends 814_03 transaction.
(b)
Pending transaction has a schedule date that is greater than Calendar Day 0 or is not yet scheduled (In Review or Permit Pending):
(i)
Switch:  Cancelled and ERCOT will not send an 814_03 transaction.
(ii)
Move-In:  Cancelled by ERCOT and  POLR and/or designated CR is responsible for submitting a move-in for the Mass Transition Date or any future date that is the same requested date as the initial Move-In Request.  The POLR is not required to use a Requested Date that is prior to the Mass Transition Date.  ERCOT will send the 814_03 Mass Transition transaction only if the Premise is energized with the losing CR.  In this case, ERCOT will cancel the pending move-in and the POLR or designated CR is still responsible for submitting a new Move-In Request.  
(iii)
Move-Out to CSA:  Cancelled and ERCOT will not send an 814_03 transaction.  Submitting CR must resubmit move-out once ERCOT deletes Continuous Service Agreement (CSA) relationship with losing CR.  If the submitting CR is both the losing and the CSA CR, ERCOT will delete CSA relationship and cancel the move-out prior to sending 814_03 Mass Transition transaction to POLR or designated CR.  POLR or designated CR will submit move-out based on an indicator in the 814_14, Drop Enrollment Request, transaction.  
(2)
For pending Texas SET transactions that will result in an ESI ID being moved away from the losing CR:
(a)
Pending transaction has a scheduled date that is no greater than two (2) Business Days after the Mass Transition Date: 
(i)
Switch:      Allowed to complete per Protocol Section 15, Customer Registration and ERCOT will not send 814_03 Mass Transition transaction.
(ii)
Move-In:   Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.
(iii)
Move-Out: Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.
(b)
Pending Transaction has a schedule date that is greater than two (2) Business Days after the Mass Transition Date or is not yet scheduled (In Review or Permit Pending):
(i)
Switch:  Allowed to complete per Protocol Section 15 and ERCOT will send 814_03 Mass Transition.
(ii)
Move In:   Allowed to complete and ERCOT will send 814_03 Mass Transition.
(iii)
Move Out:  ERCOT will cancel the move-out and ERCOT will send the 814_03 Mass Transition to the POLR or designated CR.  ERCOT notifies the POLR or designated CR of the pending move-out date and the POLR or designated CR will submit move-out based on an indicator in the 814_14 transaction.  The requested date received from the gaining POLR or designated CR can not be a backdated requested date, unless the TDSP agrees. 
(c)
ERCOT will provide  a list of ESI IDs to each affected each affected CR (both POLR and non-POLR CRs) of all pending switch transactions they are scheduled to receive with a scheduled date greater than two (2) Business Days after the Mass Transition Date (including in-review and scheduled) (See Appendix F4, ERCOT Template – ESI IDs for New CR with Pending Transactions).  The lists will include ESI ID, requested date or scheduled date.  CRs should take action to work with the Customer to expedite the switch in order to minimize the time the customer is served by the POLR.  CRs may use a move in transaction in extreme circumstances as authorized by Commission designee.  If the CR takes no action, the pending order will be allowed to complete on the originally scheduled date.  
(3)
Any cancel pending transaction(s) that affect the ESI IDs involved in the Mass Transition are immediately cancelled (non-response driven) and the ESI ID is evaluated by ERCOT to determine appropriate action to take to transfer the ESI ID(s).
7.11.4
Competitive Retailer Mass Transition Meter Reading
TDSPs are responsible for obtaining actual or estimated meter reads that can be used in denoting the transition point for changing responsibility for serving an ESI ID from the losing CR to the POLR or designated CR.  The meter reads and the dates on which they were taken will be sent to ERCOT from the TDSP in the appropriate Texas SET transaction.
7.11.5
MassTransition Roles/Responsibilities
7.11.5.1
Mass Transition Roles/Responsibilities (Pre-launch)
The following Section outlines the various roles and responsibilities of parties involved in a Mass Transition event pre-launch.  
7.11.5.1.1
PUCT
(1)
Designate lead individual from PUCT Staff to work with ERCOT project lead and market team for project coordination purposes; and
(2)
Monitor progress of involved parties in completing the transition in accordance with target schedules.
7.11.5.1.2
ERCOT
(1)
Identify the defaulting CR;
(2)
Identify/notify the appropriate POLR(s) or designated CR;
(3)
Identify all of the affected CRs (Current, CSA, and pending ‘new’ CR);
(4)
Determine the Mass Transition launch timeline;
(5)
Determine the Mass Transition completion date to be no more than five (5) calendar days after ERCOT generates and the TDSPs receive the 814_03, Mass Transition, transactions for all affected ESI IDs;
(6)
Designate the ERCOT Mass Transition project lead;
(7)
Schedule and conduct initial and on-going Mass Transition coordination meetings;
(8)
Complete and disseminate the market notification of the Mass Transition to parties not involved in the transition;
(9)
Delete or disable CSAs to prevent the losing CR from becoming the Retail Electric Provider (REP) responsible for an ESI ID (“REP of Record (ROR)”) on an on-going basis after the Mass Transition has begun;
(10) 
Identify pending Texas SET transactions associated with those affected ESI IDs; 
(11) 
ERCOT will send a list of ESI IDs targeted to the POLRs or designated CRs where they are expected to become ROR and to the affected TDSP(s) (see Appendix F3, ERCOT Template-ESI IDs for Gaining CR/TDSP Use); and
(12)
Assign ESI IDs to the POLR(s) as directed by ALA and the POLR rule.
(13) 
ERCOT will provide a list of ESI IDs to any CR (both POLR and non-POLR) of any pending switch transactions with a scheduled date greater than two (2) Business Days after the Mass Transition Date (including in-review and scheduled).  See Appendix F4, ERCOT Template – ESI IDs for New CR with Pending Transactions.    

(14)
ERCOT will manage the POLR DUNS Number list according to the registration by the POLR entities.

7.11.5.1.3
TDSP
(1)
Review and identify any exceptions from the list of ESI IDs provided by ERCOT;
(2)
Confirm accuracy of current list of technical, business and regulatory contacts for Mass Transition event purposes; and
(3)
Participate in initial and on-going Mass Transition project coordination meetings through completion of the transition event.
7.11.5.1.4
POLR or Designated CR
(1)
Confirm accuracy of current list of technical, business and regulatory contacts for Mass Transition event purposes;
(2)
Participate in initial and on-going Mass Transition project coordination meetings through completion of the transition event; and
(3)
Confirm accuracy of DUNS number provided to ERCOT to be used for allocation of ESI IDs.  File appropriate Notice of Change of Information form to authorize ERCOT to make changes.

7.11.5.2
Mass Transition Roles/Responsibilities During the Mass Transition
The following Section outlines the various roles and responsibilities of parties involved during a transition event.
7.11.5.2.1
PUCT
(1)
Monitor the progress of involved parties in completing the Mass Transition in accordance with project completion schedules.
(2)
Provide the list of ESI IDs served by the losing REP that are eligible for the LITE UP TEXAS discount to both POLR and non-POLR CRs. 
7.11.5.2.2
ERCOT
(1)
Create and submit the 814_03 Mass Transition transaction for the affected ESI IDs;
(2)
Once ERCOT has received the 814_04 response transaction from TDSPs on the affected ESI IDs, forward the 814_14 to the POLRs or designated CRs;
(3)
Schedule and conduct initial and periodic Mass Transition project coordination meetings, as needed, and send periodic updates to involved parties regarding the status of the Mass Transition;
(4)
Work with MPs to resolve exceptions in the list of affected ESI IDs;
(5)
Maintain the official list of affected ESI IDs;
(6)
Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with pending transactions;
(7)
Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and
(8)
Process final and initial meter reads from the TDSP and forward to the appropriate CR.
7.11.5.2.3
TDSP
(1)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event;
(2)
Provide the schedule meter read dates using the 814_04 transaction to ERCOT for each affected ESI ID;
(3)
Provide final and initial meter reads to ERCOT using the appropriate Texas SET transaction; and
(4)
Work with involved parties to determine the process to be used for exception ESI IDs.
7.11.5.2.4
POLR or Designated CR
(1)
Work with involved parties to determine the process to be used for exception ESI IDs; and
(2)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event.
(3)
Provide LITE UP TEXAS program benefits to qualifying Customers based upon the list of eligible ESI IDs provided by the PUCT pursuant to paragraph (2) of Section 7.11.5.2.1, PUCT.
7.11.5.2.5
CRs other than the POLR or Designated CR
CRs shall provide LITE UP TEXAS program benefits to qualifying Customers based upon the list of eligible ESI IDs provided by the PUCT pursuant to Section 7.11.5.2.1(2).
7.11.5.3
Mass Transition Roles and Responsibilities (After the Scheduled Completion 
Date)
The following Sections outline the various roles and responsibilities of parties involved in a Mass Transition event.
7.11.5.3.1
PUCT
Monitor progress of involved parties in completing the Mass Transition in accordance with project completion schedules.
7.11.5.3.2
ERCOT
(1)
Monitor the progress of the Mass Transition; 
(2)
Ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs; and
(3) 
Provide notification to involved parties of the conclusion of the Mass Transition based on successful completion of transition activities.
7.11.5.3.3
TDSPs
Work with ERCOT to ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs. 
7.11.5.3.4
POLRs and/or Designated CR
(1)
Work with ERCOT to ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs.
(2)
Complete any outstanding activities associated with follow-up due to handling of pending transactions as referenced in Section 7.11.3, Handling Pending Texas SET Transactions During a Mass Transition.
7.11.6
Customer Billing Contact Information File
7.11.6.1
Flight Testing Submission of Customer Billing Contact Information
All CRs participating in flight testing as new MPs shall submit, via North American Energy Standards Board (NAESB), a Customer billing contact information file containing mock data in order to verify their ability to send a Customer billing contact information file.  ERCOT will send a response to the submitting CR via NAESB.    See Appendix F6, File Layout for Customer Billing Contact Information, for information on file formats for transmittal of Customer billing contact information and ERCOT responses. 
7.11.6.2
Monthly Submission of Customer Billing Contact Information
All CRs shall submitmonthly, timely and complete Customer billing contact information files.  Files shall be created and submitted to ERCOT between the 1st and the 15th of each month.   The recommended file naming convention is <DUNS><Reportname><datetime><counter>.csv in addition to any application file naming conventions used in transmitting the file.  For example, “999999999MTCRCustomerInformation20070427113001999.csv” where:
	DUNS
	CR DUNS Number
	Numeric (9 or 13)

	Reportname
	‘MTCRCustomerInformation’
	Alphanumeric (23)

	datetime
	File transmission date/time stamp
	Datetime format = ccyymmddhhmmss

	counter
	Counter with no specified value 
	Numeric (3)

	.csv
	Value of .csv mandatory in file name
	


At a minimum the filename must contain .csv after decryption otherwise the file will be rejected by ERCOT.  Files will be sent with a NAESB input-format of “FF”.  Any file extension other than .csv, such as .xml or .x12 will fail at ERCOT. 
CRs will not split their Customer billing contact information for a single DUNS Number into multiple files.  An additional file for the same DUNS Number will overwrite the previously sent file, resulting in only partial information being saved.  For any DUNS Numbers that do not have active ESI IDs, the CR will not be required to submit a file for Customer billing contact information.  
ERCOT will validate that all mandatory data elements are present and meet formatting requirements. ERCOT will send a response to the submitting CR via NAESB.  ERCOT will inform the submitting CR of any data fields that did not meet formatting requirements or of any required data fields that were not provided.  See Appendix F6, File Layout for Customer Billing Contact Information, for information on the formats for transmittal of Customer billing contact information and ERCOT responses. 
7.11.6.2.1 
Retention Monthly Customer Billing Contact Information
ERCOT will retain the data from the last monthly submission, to be used in lieu of data from the exiting CR, in instances where the exiting CR does not provide such data.  ERCOT will safeguard the Customer billing contact information in accordance with Protocol Section 1.3, Confidentiality. 
7.11.6.3
Submission of Customer Billing Contact Information During Mass Transition Event
Upon the initiation of a Mass Transition event, ERCOT will request that the exiting CR provide Customer billing contact information for all ESI IDs which the exiting CR serves.  CRs shall submit timely and complete files, as required by ERCOT in a Mass Transition event.  All information must be sent in a pipe delimited Comma Separated Values (CSV) file format via NAESB and must contain all required Customer billing contact information.  
ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will also validate that information is provided for all ESI IDs involved in the Mass Transition and will contact the exiting CR with any discrepancies.  All ERCOT response files will be transmitted back to the exiting CR via NAESB.  See Appendix F6, File Layout for Customer Billing Contact Information, and ERCOT responses. 
7.11.6.3.1  Sending Customer Billing Contact Information During a Mass Transition Event
7.11.6.3.1.1  Provision of Data to the Gaining CR
Upon receipt of the Customer billing contact information from the exiting CR during a Mass Transition event, ERCOT shall provide each gaining CR with available Customer billing contact information for the ESI IDs each gaining CR will be receiving through the Mass Transition event.  ERCOT will include all ESI IDs on the list that is sent to the gaining CR, even if no Customer information is available.  ERCOT will transmit files in CSV file format via NAESB. 
7.11.6.3.1.2  Provision of Data to the TDSPs
Upon receipt of the Customer billing contact information from the exiting CR during a Mass Transition event, ERCOT shall provide each TDSP affected by the Mass Transition with available Customer contact information for the ESI IDs involved in the Mass Transition event.  Prior to transmitting the files to the TDSPs, ERCOT shall first remove all billing data leaving only ESI ID, Customer name and contact number.  ERCOT will transmit files in CSV file format via NAESB.  See Appendix F6, File Layout for Customer Billing Contact information.
7.11.6.3.2  Sending Monthly Customer Billing Contact Information to Gaining CRs and TDSPs When No File is Received from the Exiting CR
Should the exiting CR fail to send current Customer billing contact information, ERCOT will distribute information received in the last monthly report submission no later than three (3) Retail Business Days after the Mass Transition notification.  In instances where information is not provided through either a current or stored file, the gaining CR shall request that the TDSP provide any relevant information in its possession. 
7.11.6.4
Reporting by ERCOT to the PUCT
ERCOT will provide a confidential report to the PUCT by the 1st of each month; the following information will be included on the report:
(1)
Name and DUNs Number of CRs who submitted monthly Customer billing contact information files:
(a)
Date of file submission;
(b)
Number of rows provided by CR;
(c)
Count of ESI IDs ERCOT has associated with CR;
(d)
Total number of mandatory fields expected from CR;
(e)
Number of mandatory fields provided by CR; and 
(f)
Number of mandatory fields not provided by CR. 
(2)
Name and DUNS Number of CRs that did not submit reports: Count of ESI IDs ERCOT has associated with CR. 
7.11.7
 Mass Transition Process of  Transmission and/or Distribution Service Provider ESI ID 
For information on PUCT communication requirements when transitions occur between TDSPs, please refer to P.U.C. Subst. R. 25.74, Report on Change in Control, Sale of Property, Purchase of Stock, or Loan..
7.11.8
Transmission and/or Distribution Service Provider ESI ID Transition Roles and Responsibilities
The following are the various roles and responsibilities of parties involved in a transition event.  These may need to be revised based on the specific circumstances associated with any particular event.
(1)
PUCT
(a)
Establish or approve transition event decision parameters including designation of the losing TDSP, gaining TDSP, general population of transitioning ESI IDs and target effective date(s).
(b)
Authorize ERCOT to initiate transition process in the market.
(c)
Designate lead individual from PUCT staff to work with ERCOT project lead and  MP team for project coordination purposes.
(d)
Review and approve, as needed, market communications with Customers associated with transition of ESI IDs. 
(e)
Approve as necessary, exceptions to the application of the recommended market process for completing the transition.
(f)
Monitor progress of involved parties in completing the transition in accordance with targeted schedules.
(2)
ERCOT
(a)
Upon PUCT approval, initiate TDSP to TDSP ESI ID transition process.
(b)
Identify parties involved in the transition event, including losing TDSP, gaining TDSP, and all affected CRs, including CSA CRs and CRs with pending transactions.
(c)
Designate ERCOT transition project lead.
(d)
Schedule and facilitate initial and on-going transition coordination meetings and conference calls through completion of the transition event.
(e)
Coordinate market notification of transition event to parties not involved in the transition.
(f)
Review initial list of transitioning ESI IDs for synchronization issues and work with MPs to resolve discrepancies and distribute to MPs.
(g)
Maintain and distribute the official list of transitioning ESI IDs.
(h)
Work with the TDSPs and CRs to determine the specific transactions and processes to be used to resolve issues surrounding pending transactions.
(i)
Continually monitor the progress of the transition project and recommend conclusion of project based upon successful completion of all transition activities.
(3)
TDSPs
(a)
Provide to ERCOT and maintain a current list of technical, business and regulatory contacts for transition event purposes.
(b)
Work with ERCOT and CRs to resolve all discrepancies of transitioning ESI IDs.
(c)
Provide scheduled meter read dates for transitioning of ESI IDs.
(d)
Work with involved parties to determine the specific transactions and process to be used to complete the transition plan.
(e)
Provide MPs with a tentative schedule and on-going progress reports throughout transition for completion of transition.
(f)
Participate in initial and on-going transition project coordination meetings and/or conference calls through completion of the transition event.
(4)
Designated CR, includes CSA CR
(a)
Provide to ERCOT and maintain currency of technical, business and regulatory contacts for transition event purposes.
(b)
Review initial list of transition ESI IDs for accuracy and work with TDSP and ERCOT to resolve discrepancies.
(c)
Notify Customers involved of transition.
(d)
Work with involved parties to resolve issues with pending transactions.
(e)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements.
(f)
Participate in initial and on-going transition project coordination meetings and/or conference calls through completion of the transition event.
(g)
If the gaining TDSP is a MOU/EC TDSP, designated CR must supply Customer billing information to the MOU/EC TDSP.
(5)
“New” CR
(a)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements.
(b)
Work with involved parties to resolve issues with pending transactions.
7.11.9
Transmission and/or Distribution Service Provider Transition Process Narrative
(1)
Decision
(a)
The processes described in this Section presume that a decision to transition the ESI IDs has already been made by the PUCT and appropriate parties.  The process used by the PUCT to make that decision was not within the scope of the RMS task force sponsoring this Section.  The mission of the task force was to determine the appropriate method to be utilized to transition the ESI IDs as efficiently as possible and with little or no impact to the retail Customer.
(b)
The launch decision provides assurance to the participants that transition actions and resources are required and will be a collaborative effort among representatives from the PUCT, ERCOT and MPs involved in the transition. 
(c)
The parameters for the transition process will include:
(i)
Identification of the losing TDSP
(ii)
Designation of the gaining TDSP
(iii)
A list of the ESI IDs affected by the transition
(iv)
Identification of all of the affected CRs (Current, CSA, and pending ‘New’ CR)
(v)
Assessment of Wholesale Market impacts
(vi)
Effective date(s) of the transition
(d)
The transition of the designated ESI ID population may encompass more than one effective date.  However, individual ESI IDs will have only one effective date.  If conditions permit, then the individual effective date should be aligned with a regular scheduled meter read date.
(2)
Launch
(a)
After the PUCT has approved the transition of ESI IDs, ERCOT will issue  periodic notifications to the affected CRs:
(i)
Indicating that they are affected by an approved TDSP  territory transition.
(ii)
Stating that they are certified according to ERCOT processes to serve in the gaining TDSP territory
(iii)
Indicating that the gaining TDSP may have additional requirements before the CR can continue to serve the Load in the gaining TDSPs certified territory.
(iv)
Describing what transactions are required
(v)
Describing when the CR is required to submit transactions.
(b)
The Losing TDSP will provide a file capable of being converted to a CSV file  with a final set of ESI IDs that are targeted for the transition to the gaining TDSP and all affected CRs.
(c)
ERCOT will confirm that its record of ESI ID ownership is consistent with the losing TDSP’s and identify any ESI IDs for which there are pending market transactions.
(d)
When discrepancies exist, ERCOT, the TDSP, and the appropriate CR(s) will resolve the discrepancies to ensure that the correct population of ESI IDs is transitioned.
(3)
Requirements
(a)
Gaining TDSP will change the ESI IDs for the premises acquired.  When a partial TDSP transition event takes place, such partial TDSP transition requires the gaining TDSP to create new and unique ESI IDs for all ESI IDs involved in the transition. 
(b)
Transition of equipment and Customers will occur by the transition date agreed upon by both the losing and gaining TDSP.
(c)
Issues with transferring equipment may delay the transition.  These subsequent dates will be a part of the PUCT final approval.
(d)
When applicable, the Texas SET 814_20, Create/Maintain/Retire ESI ID Request, will be sent by the gaining TDSP and must process prior to any relationship activity taking place on the ESI ID to account for the one day difference between ERCOT’s Siebel and Lodestar systems. 
(e)
When creating a new ESI ID(s), the process is: 
(i)
Upon completion of the move-out for the existing CR, the losing TDSP is responsible for deactivation and retirement of the old ESI ID;
(ii)
Gaining TDSP is responsible for new ESI ID setup and activation.  All actions are performed utilizing the appropriate transactions. Note: Transition of CR within ERCOT’s system must occur simultaneously to prevent the old and new ESI IDs from being active or de-energized at the same time for the same Premise.
(f)
Out of synch conditions between ERCOT and the TDSP will be resolved through current market synchronization processes.
(g)
Losing TDSP will maintain the historical information for the time period they owned the ESI ID according to present record retention rules for TDSPs. 
(h)
Losing TDSP will maintain ability to perform cancel/rebills for the time period they owned the ESI ID.
(i)
Throughout the transition period, the gaining MOU/EC TDSP must identify those affected ESI IDs involved in the transition between competitive and non-competitive Load in its certificated service territory for the purpose of settlement at ERCOT.
(j)
The gaining MOU/EC TDSP must confirm that the Service Address is also the billing address, utilizing Current CR provided information on each affected ESI ID.
(k)
The gaining TDSP and CR will determine how to communicate any fees to the retail Customer.
(l)
All pending transactions with effective dates before the transition date will be completed by the losing TDSP before the transition date.
(m)
Move-out date for the losing TDSP’s ESI ID will have the same effective date as the move-in effective date for the gaining TDSP when creating a new ESI ID. 
7.11.10
Transmission and/or Distribution Service Provider ESI ID Transition Detailed Process Steps
Any partial or full TDSP transition of ESI IDs that occurs shall follow current processing at ERCOT.   For information on processing for TDSP to TDSP Partial Transition; 
(1)
PUCT notification and notice of intent to CRs.
(2)
ERCOT receives updated CR listing from losing TDSP.
(3)
ERCOT forwards list of ESI IDs to gaining TDSP and all applicable CRs.
(4)
The losing TDSP will complete all pending orders that are effective before the effective date of the transition with an 867_03F, Monthly Usage, or 867_04, Initial Meter Read Notification, also including 650_01, Service Order Requests, if applicable.
(5)
The gaining TDSP or MOU/EC receives historical data from losing TDSP for profile validation.  The gaining TDSP must successfully complete the Load Profile ID validation process with ERCOT no later than ninety (90) days prior to the actual transfer of the ESI IDs.  The losing TDSP shall provide historical usage information to the gaining TDSP in a manner that helps to expedite this process.  
(6)
When ESI IDs are being transitioned between competitive service territories, the gaining TDSP shall evaluate the number of ESI IDs that are transitioning into its service area to determine if the additional Premises substantially change its distribution system.  If the additional premises constitute a substantial change in their distribution system, then the gaining TDSP will be required to submit an update to its annual Distribution Loss Factor (DLF) methodology it previously submitted to ERCOT. If the gaining TDSP determines that the additional ESI IDs are not a substantial change to its Distribution Systems, no DLF submittal will be required from the gaining TDSP, but ERCOT reserves the right to request a copy of the TDSP’s analysis for review and approval.  In either case, the gaining TDSP is responsible for making the DLF assignment for each ESI ID via the 814_20 transaction.  If the gaining TDSP requires modeling information from the losing TDSP to complete this requirement, then the losing TDSP shall provide that information in a timely manner.  
(7)
ERCOT notifies REP of Record (ROR) of certification status in the gaining TDSP’s territory.
(8)
The gaining TDSP (if previously a MOU/EC) will provide information to the Steady State Working Group and ERCOT, via the Annual Load Data Request and ongoing Base Case updates, regarding any substations to be added, if and where applicable.  Gaining TDSP establishes eligibility date for the new ESI IDs. 
(9)
The gaining TDSP sends transition plan to losing TDSP and ERCOT.  This transition plan will include:
(a)
Losing TDSP’s ESI IDs
(b)
Gaining TDSPs new ESI IDs
(c)
Eligibility Date
(d)
REP of Record 
(e)
Service Address
(f)
Membership Number (if available)
(g)
Transition date for each ESI ID affected 
(10)
ERCOT validates for ROR and forwards transition plan to current REP of Record and CSA CR. 
(11)
In an MOU/EC TDSP transition where the MOU/EC TDSP is the gaining TDSP, CRs will forward billing information in a file that is capable of being converted to a CSV file to the MOU/EC TDSP after PUCT approval of the transition filing.
(12)
ERCOT uses transition plan for subsequent and final ROR validation.
(13)
Current CR, New CR, or CSA CR will communicate to their Retail Customers the TDSP’s’ transition as outlined by PUC Substantive Rule §25.74.
(14)
Gaining TDSP sends an 814_20, Create ESI ID Request, with an eligibility date that is at least 10 (ten) Business Days prior to the transition date and receives a response.   
(15)
ERCOT receives 814_20 Create, validates and sends 814_21 accept/reject response.  If the 814_20 is rejected by ERCOT, then the TDSP will make the necessary corrections and resend the 814_20 to ERCOT.
(16)
CRs can send move-in (814_16) transactions to ERCOT as of the eligibility date on the 814_20; however, the effective date of the move-in must be equal to or greater than the eligibility date.  The current ROR will initiate the 814_16 move-in transaction of the gaining TDSP’s ESI ID with transition date as move-in effective date.
(17)
When the gaining TDSP is a MOU/EC, the ROR will send Customer billing address information updates via the 814PC, on any ESI ID where the Customer billing information has changed prior to the transition date.
(18)
Current CSA CR must establish CSAs on new ESI IDs and dissolve CSA relationships on losing TDSP ESI IDs through appropriate market transactions.
(19)
Current ROR initiates move-out (814_24) process on old ESI IDs with transition date as the effective move-out date.  To prevent move-in(s) for CSA CR, ERCOT should have already removed CSA agreements on all the transitioning ESI IDs, where applicable.
Following the transition date: 
(20)
Losing TDSP will send an 867_03F upon completion of the move-out.
(21)
Gaining TDSP will send an 867_04 Initial Meter Read upon completion of the move-in.  The effective dates of the move-out for the losing TDSP and the move- in for the gaining TDSP will be the same. 
7.12
Estimated Meter Readings
The TDSPs (Transmission Distribution and/or Service Provider) will provide a monthly manual spreadsheet to identify two (2) or more consecutive estimates (until July 1, 2007 implementation of the changes to the 867_03, Monthly Usage as prescribed by the Substantive Rule 25.214) to Competitive Retailers (CR). 
The TDSP will identify the first meter estimation on the corresponding 867_03 in the MEA (Meter Reads) segment, as an ME01=AE.  
Subsequent consecutive meter estimations are identified on the corresponding 867_03 in the MEA  segment, as an ME01=EE.
CRs will be responsible for Customer contact to resolve accessibility issues to allow the TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter.
In the event the TDSP removes an active meter due to Safety or Code issues (e.g., meter pulled due to fire at premise), the TDSP may continue to provide estimated meter readings.  A TDSP will send the 650_04, Suspension of Delivery Service Notification or Cancellation transaction with the ‘R8’ code to communicate to the CR the meter removal.  If the TDSP sends a service suspension date in the 650_04 the CR has the option to use this date in their 814_24, move-out otherwise the CR will use a future date in their Move- Out Request. Upon receipt of the TDSP notification, the CR may investigate and will send an 814_24 to the TDSP within (ten) 10 Business Days.
CRs will contact the TDSP Rep Relations Groups for all communications regarding CR contact information.  The following TDSP REP Relations groups may be contacted at the following e-mail addresses:
   
Texas New Mexico Power Company  mprelations@tnpe.com
   
CenterPoint Energy                              CR.Support@CenterPointEnergy.com
   
American Electric Power                     crrtx@aep.com
   
Oncor Electric Delivery                       REPrelations@Oncor.com
            Sharyland



  egarcia@su-power.com                                                    
            Nueces



  dlowder@nueceselectric.org  
7.12.1
Estimation Based on Denial of Access
(1)
If the TDSP encounters a Premise where access to the meter has been denied, a door hanger requesting permanent access in the future will be left at the Premise (see Appendix I, Door Hanger Sample).  The door hanger will include, but is not limited to, the following information:
(a)
A request for access to the meter;
(b)
An explanation of the consequences (includes disconnection language) for    failure to provide access; and
(c)
A description of who to contact for options and resolution.
(2)  
The TDSP will provide notification to the CR, via the 867_03 identifying:
(a)
The reason that the meter reading was estimated and the number of sequential estimates without an actual read;
(b)
Sufficient detail to communicate to the retail Customer why access was unavailable; and
(c)
Notification of whether a door hanger was left at the Premise.
(3)
Upon notification by the TDSP that a meter was estimated for denial of access, the CR shall contact the Customer to request ongoing access for the TDSP and inform the retail Customer of the consequences for continuing to fail to provide ongoing access.  The CR will contact the Customer by phone, mail or door to door contact.  The options available to the Customer are: 
(a)
Provide access to the existing meter and company owned facilities;
(b)
Disconnection of service (after three (3) monthly denials of access estimates);
(c)
TDSP installation of a remote read capable meter at the Customer’s expense and billed directly to the CR. (This option will require Customer coordination); or
(d)
Customer’s relocation of the Customer owned meter base, at Customer’s expense.   (This option requires coordination with the Customer and TDSP.)
(4) 
If the Customer or CR has not selected one of the options identified in Section 7.12.1(3) within ten (10) Retail Business Days following the 3rd consecutive estimate, the TDSP will select one of the available options. 
(5)
If a CR is notifying the TDSP of the Customer’s choice or the CR’s choice for the Customer the CR will send the TDSP a 650 service order including pertinent information the Customer has provided.  Otherwise the CR will contact the TDSP or ask the Customer to contact the TDSP directly to resolve the access issue.  
(6)
The TDSP may continue to estimate residential or a non-critical Load for an additional sixty (60) days from the 3rd consecutive estimate in order to implement one of the options identified in Section 7.12.1(3). 
7.12.2

Disconnection and Reconnection for Denial of Access 
(1)
A request for disconnection by the CR, regardless of service order option chosen, will use the appropriate Texas SET code for denial of access on the 650_01.  CR’s requesting reconnection after resolution of the access issue will use the appropriate 650_01 with an explanation of what has been done to resolve the denial of access issue.  If the Customer was disconnected at the request of the CR via a 650_01, the TDSP will not reconnect the Premise without a reconnect request from a CR.  
(2)
If the TDSP initiates the disconnection for denial of access, the TDSP will send a 650_04, using the appropriate Texas SET code, to the CR when the TDSP has disconnected service.  The TDSP will reconnect at Customer request or a request from the CR when the access issue is resolved.  When the request comes to the TDSP via the Customer the TDSP will reconnect service upon resolution of the denial of access issue and submit a 650_04 to the CR to communicate  reconnection of service.
7.12.3   Estimation for Denial of Access by Non-residential Critical Load Customers 
(1)
Denial of Access by a critical Load Customer will follow the same process as identified in Section 7.12.1, Estimation Based on Denial of Access, excluding disconnection of service and with the following provision added:
(2)
After the 5th consecutive meter estimation, if access has not been provided, the TDSP may charge a denial of access fee each month until the access issue is resolved.    
7.12.4
Estimations for Reasons Other than Denial of Access by the Customer  
(1)
TDSPs may not estimate a meter reading for more than three (3) consecutive months where denial of access is not the issue.
(2)
TDSPs may estimate a meter reading for Force Majeure, weather, tampering or mass transition of Customer accounts.  These estimates will not be counted as an estimate by the TDSP. 
(3)     
If the TDSP estimates a meter reading for any reason other than denial of access, the estimate will not be considered a break in a series of consecutive months of denial of access and shall not be considered a month in which the retail Customer has denied access.
7.13
Interval Data Recorder (IDR) Optional Removal/Installation Process
7.13.1
IDR Optional Removal Process

Pursuant to Protocols Section 18.6.7, IDR Optional Removal Threshold, a Competitive Retailer (CR) upon a Customer’s request, may request removal of an IDR at a Premise.  This section details the steps that Market Participants shall follow when processing such IDR optional removal requests.
7.13.1.1
Customer Request

(1) Upon request by a Customer or authorization to their CR to remove an IDR, the CR shall first validate that the request satisfies the requirements of Protocol Section 18.6.7, IDR Optional Removal Threshold. 

(a)
If the request satisfies the Protocol requirements, the CR shall complete the IDR Optional Removal Request Form and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed below.  For existing Customers, the request form shall be submitted to the TDSP within ten (10) Retail Business Days of the Customer’s request to their CR.  For new Customers, the request shall be submitted to the TDSP within ten (10) Retail Business Days of the request to their CR, provided that at least forty five (45) consecutive days of usage has been covered by meter readings and the Customer has communicated the request to the CR no more than one hundred twenty (120) consecutive days since the Customer’s move-in date.

i.
AEP – crrtx@aep.com 

ii.
CNP – CR.Support@CenterPointEnergy.com 

iii.
Nueces – eflores@nueceselectric.org 

iv.
Sharyland – egarcia@su-power.com 

v.
TNMP – MV90operator@tnpe.com 

vi.
Oncor – meteringservices@Oncor.com  

(b)
If the request does not satisfy the Protocol requirements, the CR shall inform the Customer that the request cannot be honored, per Section 7.13.1.3(3) below.

(2)
If a Customer contacts the TDSP directly to request removal of an IDR, the TDSP shall refer the Customer to their CR to initiate the request, regardless of the option a CR has chosen for service order request.

7.13.1.2
IDR Optional Removal Request Form 

The CR must complete all relevant sections of the IDR Optional Removal Request Form found in Appendix H1, including: 

(1)
CR name, CR contact name, phone number, CR contact email address, date the request is sent to the TDSP, and the name of the TDSP.  

(2)
In addition, for each applicable ESI ID, the form must include the associated service address;

(a) An indicator appropriately identifying each as an existing Customer or a new Customer;

(b) For an existing Customer, the twelve (12) month actual peak demand;

(c) For a new Customer, the actual peak demand since the move-in date; and

(d) The date the Customer made the request to the CR.

An incomplete request form may be rejected by the TDSP, whereupon the CR shall add the missing information and resubmit the request form with a new date that the request is sent to the TDSP.

7.13.1.3
TDSP Processing

(1) 
Within ten (10) Retail Business Days of receipt of the IDR Optional Removal Request Form, the TDSP shall verify usage and Customer history for the requested ESI ID(s) and determine if the request satisfies the requirements of Protocol Section 18.6.7.

(a)
If the request satisfies the Protocol requirements, the TDSP shall 

i.
Complete the appropriate sections of the request form indicating that the ESI ID does qualify for an IDR removal and the estimated date of removal, and

ii.
Return the completed request form by e-mail to the originating CR.

(b)
If the request does not satisfy the Protocol requirements, the TDSP shall 

i.
Complete the appropriate sections of the request form indicating that the ESI ID does not meet the qualifications for an IDR removal and include supporting evidence, and 

ii.
Return the completed request form by e-mail to the originating CR.

(2)
For requests where there is mutual agreement by the CR and TDSP that the applicable Protocol requirements have been satisfied, the TDSP shall proceed with scheduling the removal of the IDR.   

(a)
The IDR removal must be completed no later than the Customer's second billing cycle after the date on which agreement is reached. 
(b)
The TDSP shall send the appropriate Texas SET transaction to change the Profile Type Code and the Meter Data Type Code as directed by the Load Profiling Guide  along with all applicable meter data.

(c)
A TDSP may elect to virtually remove an IDR, however, the virtual removal must comply with the provisions of (2)(a) and (2)(b) immediately above. 

(d)
IDR optional removals are subject to applicable TDSP Tariff charges.  Consult each TDSP’s Tariff for complete details.

(3)
For requests where the TDSP has determined that the applicable Protocol requirements have not been satisfied and the CR concurs, the CR will provide the Customer with sufficient evidence as to why the request for IDR removal was denied.  Such evidence shall include the Customer’s demand history and the applicable Protocol language.  Customer’s inquiries or complaints regarding the processing of the IDR Removal request will be handled in accordance with P.U.C.T. Subst. R. 25.485, Customer Access and Complaint Handling. 

(4)
For requests where the TDSP has determined that the applicable Protocol requirements have not been satisfied and the CR disputes the TDSP’s determination, the CR may use the MarkeTrak process, if appropriate, to resolve any disputes arising from the IDR optional removal process.  If a MarkeTrak resolution is not possible for a dispute, the CR may request Alternative Dispute Resolution in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 

 (5)
For all IDR removals that have occurred and subsequently are determined to have been removed erroneously, an IDR must be re-installed.  The discovering party shall notify the CR and/or TDSP as appropriate; both the CR and the TDSP shall mutually agree upon an IDR re-installation date.  

7.13.2 

Interval Data Recorder (IDR) Installation Process

Pursuant to Protocols Section 18.6.1, Interval Data Recorder (IDR) Installation and Use in Settlement, this section details the steps that Market Participants shall follow when processing a Mandatory or Optional IDR installation. 

7.13.2.1
IDR Requirement Report 

The IDR Requirement Report consists of the following criteria:

(1)
Report Generation

The IDR Requirement Report is generated on the second calendar day of each month.  In addition to the ESI IDs that are already on the IDR Requirement  Report, the ERCOT system identifies active and de-energized ESI IDs that meet the IDR mandatory installation threshold as defined in Protocol Section 18.6.1, Interval Data Recorder (IDR) Installation and Use in Settlement, and are not assigned the BUSIDRRQ Profile Type.

(2)
Posting of the Report

ESI IDs that meet the above criteria are placed on the IDR Requirement Report, which is available on ERCOT’s Market Information System (MIS) to the respective CRs (REP of Record), TDSPs, and the PUCT.  Should an ESI ID listed on the report Switch to a different CR that ESI ID would show up on the Gaining CR’s report, and will no longer appear on the report of the Losing CR.  Updated IDR Requirement Reports are normally posted on the second calendar day of each month.

(3)
Resolution

ESI IDs listed on the IDR Requirement Report ordinarily remain on the report until an IDR is installed and the Profile ID has been changed to reflect a Profile Type of ‘BUSIDRRQ’ and a Meter Data Type of ‘IDR’.  The month and year of the IDR installation will be shown in the ‘Month Resolved’ column for the next three monthly reports, after which the ESI ID is dropped from the report

The ‘Month Resolved’ column for each ESI ID will:

(a)
Be blank if one-hundred twenty (120) calendar days have not yet passed since the ESI ID first appeared on the report;

(b)
Show the month and year that the IDR was installed and the Profile Type was changed (via Texas SET transaction) to BUSIDRRQ; or

(c)
Show ‘Overdue’ if one-hundred twenty (120) calendar days have passed since the ESI ID first appeared on the report and the Profile Type has not been changed to BUSIDRRQ as a result of the required IDR being installed. 

If an ESI ID was placed on the IDR Requirement Report because of one (1) or more errors (e.g., incorrect meter reads), the TDSP shall submit market transactions to correct the error(s) or contact the appropriate ERCOT Retail Account Manager to explain the situation and request that the ESI ID be manually removed from the IDR Requirement Report.  ERCOT shall take action to correct subsequent IDR Requirement Reports following such notification.

7.13.2.2 
Mandatory IDR Installation Process  

Each month following ERCOT’s publishing of the IDR Requirement Report, the CR has thirty (30) calendar days to verify that each ESI ID satisfies the requirements of Protocol Section 18.6.1 and if so, initiate the appropriate request to the TDSP or notify the TDSP of any discrepancies for investigation. 

(1)
If the IDR installation request satisfies the Protocol requirements, the CR shall initiate a request to the TDSP for an IDR to be installed using one of the following options: 

(a)
Send the appropriate Texas SET Service Order Request transaction requesting an exchange of the current meter to an IDR installation, also included in the Texas SET transaction the CR will provide in the comments/text field the reason for the exchange request (example, ESI ID met mandatory install requirements) along with all CR and Customer contact information in order that the TDSP can appropriately coordinate and schedule the request with the CR and/or Customer.

(b)
Complete the IDR Installation Request Form (Appendix H2) and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed below. 

 i.
AEP - crrtx@aep.com 

ii.
CNP - CR.Support@CenterPointEnergy.com 

iii.
Nueces - eflores@nueceselectric.org 

iv.
Sharyland - egarcia@su-power.com 

v.
TNMP - MV90operator@tnpe.com 

vi.
Oncor - meteringservices@Oncor.com 

(c)
Submit the request via TDSP’s website where available.  Currently, Oncor Electric Delivery is the only TDSP with this option.

(2)
If an ESI ID appears on the report, but the CR determines that a Customer does not want to have an IDR installed and meets the criteria specified in Protocol Section 18.6.7, IDR Optional Removal Threshold, which would allow an IDR to be removed the CR shall contact the appropriate ERCOT Retail Account Manager and explain the reason why the CR will not request an IDR installation for this ESI ID.  The CR shall also notify the TDSP of reason(s) that an IDR installation will not be requested.  Upon receipt of such notification the TDSP shall determine whether the reason(s) satisfy the requirements of Protocol Section 18.6.7.  If the reason(s) do not satisfy the Protocol requirements, the TDSP shall notify the CR of its findings along with all supporting evidence.  If the reason(s) do satisfy the Protocol requirements, the TDSP shall not install the IDR. 

(3)
If after one hundred twenty (120) days of the ESI ID appearing on the report the TDSP has not received notification from the CR of either a dispute of an IDR requirement or an ESI ID qualifying for optional removal as identified in the preceding paragraph, the TDSP shall proceed with the IDR installation and shall provide notification to the CR of the TDSP’s intent to perform the installation.  Upon completing the installation, the TDSP shall provide market notification of the installation through normal market transactions.

(4)
In agreement with the CR, and in collaboration with the Customer, the TDSP may install an IDR for an ESI ID prior to expiration of the one hundred twenty (120) days.

(5)
Costs associated with mandatory installation of IDRs by TDSPs shall be the responsibility of the TDSP.  

If a CR determines that an ESI ID appears on the IDR Requirement Report in error, the CR shall notify the TDSP for that premise.  If the TDSP agrees with the CR’s determination, the TDSP shall submit the appropriate Texas SET transaction(s) to correct the error(s) as specified in Section 7.13.2.1 of this Retail Market Guide, IDR Requirement Report.  If the CR and TDSP cannot come to an agreement concerning the IDR requirement for an ESI ID, either party may use the MarkeTrak process, if appropriate, to resolve any disputes.  If a MarkeTrak resolution is not possible for a dispute, either party may request Alternative Dispute Resolution in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 

TDSP processing of Mandatory IDR installations are as follows:

(1)
Within ten (10) Retail Business Days of receipt of the IDR Installation Request Form, the TDSP shall:

(a)
Complete the appropriate sections of the request form indicating TDSP contact name and telephone number, contact email address, along with estimated date of IDR installation; and

(b)
Return the completed request form by e-mail to the originating CR.

i.
The IDR installation must be completed no later than the Customer's second billing cycle after the date the completed installation request was received by the TDSP. 

ii.
The TDSP shall send the appropriate Texas SET transaction to change the Profile Type Code and the Meter Data Type Code of the Load Profile ID as directed by the Load Profiling Guide along with all applicable meter data.

7.13.2.3
Optional IDR Installation Request Process 

Upon a Retail Customer’s request to a CR for installation of an IDR at a specific premise, the CR shall verify that the IDR installation would be consistent with Protocols Section 18.6.7.  If so, the CR shall then request the TDSP to initiate the installation, per Section 7.13.2.2 (a) of this Retail Market Guide.  

Once the TDSP receives the optional IDR installation request from the CR, the TDSP shall verify that the request satisfies the requirements of Protocol Section 18.6.7.  If the request does not satisfy the Protocol requirements, the TDSP shall notify the CR of its findings along with all supporting evidence.  If the request satisfies the Protocol requirements, the TDSP shall install the IDR no later than the Customer's second billing cycle following receipt of a valid request. 

The TDSP shall then submit the appropriate Texas SET transaction to change the Profile Type Code and the Meter Data Type Code of the Profile ID as directed by the Load Profiling Guide, along with all applicable meter data.

(1)
If a Customer contacts the TDSP directly to make an optional request for the installation of an IDR, the TDSP shall refer the Customer to its Competitive Retailer to initiate the request, regardless of the option a CR has chosen for service order request.

(2)
IDR optional installations are subject to applicable TDSP tariff charges.  Consult each TDSP’s tariff for complete details.

7.13.2.4
IDR Installation Request Form 

If a CR chooses to make its request to the TDSP by sending the IDR Installation Request form, the CR must complete all relevant sections of the request form found in Appendix H2 including: 
(1)
CR name, CR contact name, telephone number, CR contact email address, date the request is sent to the TDSP, and the name of the TDSP.  

 (2)

In addition, for each applicable ESI ID, the form must include: 

 (a)
Customer contact information, which includes name, primary phone number, additional contact numbers, if available, any special time Customer is available for contact or instructions to assist TDSP with coordinating and scheduling installation;  and

 (b)
The associated service address; and

 (c)
The actual peak demand for the most recent twelve (12) months.

An incomplete request form may be rejected by the TDSP, whereupon the CR shall add the missing information and resubmit the request form reflecting the date that the request is being resubmitted to the TDSP.
7.14
Out-flow Power from Distributed Renewable Generation Facilities

Beginning on January 1, 2009, Customers with on-site Distributed Renewable Generation (DRG) facilities as defined in Public Utility Regulatory Act, TEX. UTIL. CODE ANN. § 39.904 (Vernon 1998 & Supp. 2007) (PURA) with a capacity of less than fifty (50) kW, may sell out-flow power that is delivered onto the distribution network.  Retail Electric Providers (REPs), via their Qualified Scheduling Entities (QSEs), can receive a wholesale settlement adjustment for this out-flow power energy, according to the process and requirements outlined below.
7.14.1
Primary Requirements for Receiving a Settlement Adjustment for Out-Flow Power

In order for ERCOT to provide the wholesale settlement adjustment for out-flow power, the following requirements must be met:

(1)
A current and valid Interconnection Agreement must be in place with the Transmission and/or Distribution Service Provider (TDSP), as described in P.U.C. Subst. R. 25.211, Interconnection of On-Site Distributed Generation (DG), and P.U.C. Subst. R. 25.212, Technical Requirements for Interconnection and Parallel Operation Of On-Site Distributed Generation.

(2)
Customer requested metering that measures and reports separately, consumption from the distribution network and out-flow power from the Customer’s side of the meter to the distribution network must be installed.

(3)
For non-Interval Data Recorder (IDR) metering, both the Load and out-flow power measured at the point of common coupling must be settled with non-IDR data and the Electric Service Identifier (ESI ID) must be assigned to a DRG Load Profile (see the Load Profiling Guide for further information on Load Profile requirements). 

(4)
For IDR metering, both the Load and out-flow power measured at the point of common coupling must be settled with IDR data and the facility must be registered with ERCOT as a Generation Resource and be assigned a Resource ID (RID).  Out-flow power associated with the RID will be settled to the QSE associated with the RID.

For more detailed information about the resource registration process, Market Participants (MPs) should contact their designated ERCOT account representative. 

7.14.2
TDSP Communication to ERCOT and the REP of Record of Technical Information from Distributed Renewable Generation Interconnection Agreements  

This section applies to non-IDR metering only.  In order to assign a DRG Load Profile, ERCOT requires that the information below from the Interconnection Agreement between the TDSP and the retail Customer be provided.  Once the TDSP establishes an Interconnection Agreement with a DRG owner, the TDSP shall provide information from the Interconnection Agreement, specified in Appendix D, Profile Decision Tree, of the Load Profiling Guide, to ERCOT within ten (10) Retail Business Days of the effective date of the Interconnection Agreement.

7.14.3
Metering Required for Measurement and Settlement of Out-flow Power

In order for out-flow power to be measured, the Premise must have metering that measures in-flow and out-flow power of electricity separately at the point of common coupling.  Customers choosing to have their out-flow power measured, shall contact their TDSP to request the necessary metering if they have not already done so in conjunction with their interconnection activities.  TDSP charges may apply for the cost of the metering.  See P.U.C. Subst. R. 25.213, Metering for Distributed Renewable Generation, for further details.

7.14.4
Transmittal of Out-flow Power Meter Data 
For non-IDR metering, the out-flow power value (kWh) will be transmitted on the Texas Standard Electronic Transaction (Texas SET) 867_03, Monthly Usage, and the 867_02, Historical Usage, transactions in the REF~JH~I segment (REF = Meter Role, PTD = Non-Interval Detail).  As of January 1, 2009, the REF~JH~I (REF = Meter Role, PTD = Non-Interval Detail) segment is dedicated for out-flow power values only.  For instances where there has been no out-flow power, the segment should either be omitted or included and populated with zero (“0”).  In the absence of a meter that measures out-flow power, the REF~JH~I shall not be included on the 867_02 or 867_03 transactions.  

For IDR metering, interval out-flow power values will be transmitted on the Texas SET 867_03 transaction using the RID to identify the point of generation, as described in the Texas SET Implementation Guide.   

7.14.5
ERCOT Processing of Meter Data for Out-Flow Power

For non-IDR metering, ERCOT will process out-flow power values for settlement received for any ESI ID, provided that the ESI ID is also assigned to a DRG Load Profile.  Any 867_03, Monthly Usage, received by ERCOT that contains a value for out-flow power in the REF~JH~I segment for an ESI ID that is not assigned to a DRG Load Profile will be processed but the out-flow power value will be ignored by ERCOT for settlement purposes.

For a detailed description of the wholesale settlement impact of out-flow power values, see Protocol Sections 11.4.4.2, Load Reduction for Excess PhotoVoltaic Generation, and 11.4.4.3, Load Reduction for Excess Non-PhotoVoltaic Generation.

For IDR metering, ERCOT will process out-flow power values for settlement received for any RID, provided that the registration process for the Resource has been completed.  The RID meter data will be processed as part of the generation aggregation and settlement process.  

Until such time as additional processes for Advanced Metering are developed by the market, Premises with Advanced Meters and DRG will be settled by ERCOT according to the current Load profile.
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