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	Comments


TDTWG submits the following comments to modify the System Change Request (SCR) Title, Description, and Resolution.  
	Proposed Changes


	SCR Number
	750
	SCR Title
	Allow ERCOT’s Systems Access Via Multiple Versions of ERCOT-Supported Browsers  

	Date Posted
	September 26, 2008

	Supporting Protocol or Guide Section(s)


	None.

	Other Document Reference/Source
	None.

	System Change Description
	This System Change Request (SCR) proposes a change to ERCOT’s Systems and/or processes to allow users the ability to upgrade browsers within six (6) months after the final release of a supported browser.  oweverOnce ERCOT allows new versions of Microsoft Internet Explorer (and other ERCOT-supported browsers), ERCOT should not place the requirement on Market Participants to upgrade their browsers to the most current version. 

	Reason for Revision
	Market Participants are not able to upgrade to Internet Explorer 7.0  because ERCOT’s Systems (Texas Market Link (TML) and MarkeTrak) will not support Internet Explorer 7.0 

	Relevance to Nodal Market (Yes or No, and summary of impact)


	


	Business Case for Proposed System Changes




Issue:

Market Participant users are unable to upgrade to Internet Explorer 7.0 because ERCOT’s Systems (TML and MarkeTrak) will not support Internet Explorer 7.0 and .  

Resolution:


This SCR proposes a change to ERCOT’s Systems and/or processes to allow users the ability to upgrade browsers within six (6) months after the final release of a supported browser. oweverOnce ERCOT allows new versions of Microsoft Internet Explorer (and other ERCOT-supported browsers), ERCOT should not place the requirement on Market Participants to upgrade their browsers to the most current version.
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