OWG Recommendation Report

	NOGRR Number
	023
	NOGRR Title
	Hotline Changes for QSEs Representing Multiple Entities

	Timeline
	Normal
	Recommended Action
	Approval

	Date of Decision
	December 17, 2008

	Guide Section Requiring Revision
	7.1.2, QSE and TSP Responsibilities

	Proposed Effective Date
	Upon the Nodal Protocol Transition Plan’s Texas Nodal Market Implementation Date, as prescribed by zonal Protocol Section 21.12, Process for Transition to Nodal Market Protocol Sections.

	Priority and Rank Assigned
	Not applicable.

	Revision Description
	This Nodal Operating Guide Revision Request (NOGRR) synchronizes the Nodal Operating Guides with Operating Guide Revision Request (OGRR) 214.  This NOGRR changes the requirement for Market Participants who represent other Entities through a Qualified Scheduling Entity (QSE) Agency Agreement to have only one (1) dedicated Hotline circuit.

	Overall Market Benefit
	This NOGRR will provide the ability to support the addition of new Market Participants.

	Overall Market Impact
	None.

	Consumer Impact
	None.

	Procedural History
	· On 11/20/08, NOGRR023 and its preliminary Impact Analysis were posted.
· On 12/17/08, OWG considered NOGRR023.

	OWG Decision 
	On 12/17/08, the OWG was in consensus to recommend approval of NOGRR023.

	Summary of OWG Discussion
	On 12/17/08, there was no discussion.


	ERCOT/Market Segment Impacts and Benefits


	Assumptions
	1
	None.
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	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	To be determined.
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	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	This NOGRR will provide the ability to support the addition of new Market Participants.
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	Additional Qualitative Information
	1
	None.
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	Other Comments
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	Comments Received

	Comment Author
	Comment Summary

	None.
	


	Original Sponsor

	Name
	Mike Stewart

	Company
	mstewart@ercot.com

	Market Segment
	Not applicable.


	Proposed Guide Language Revision


7.1.2
QSE and TSP Responsibilities

QSE and TSP Responsibilities include the following:

(1)
TSPs and QSEs whose facilities connect to the ERCOT WAN are required to sign an agreement with ERCOT governing installation, operation and maintenance of the WAN hardware.  Appropriate WAN documents can be obtained by contacting the ERCOT Account Manager

(2)
ERCOT WAN participants shall provide physical security systems compliant with the applicable Critical Infrastructure Protection (CIP) requirement of the North American Electric Reliability Corporation (NERC) Reliability Standards.

(3)
Any TSP or QSE facility, whether primary or back-up, will be required to connect directly to the ERCOT WAN; this includes connectivity to both the MPLS and PTP networks.  The WAN connection will terminate at the Market Participant’s control center.

(4)
Market Participants that serve both TSP and QSE functions at one location will only require one ERCOT WAN connection as defined in Section 7.1, ERCOT Wide Area Network, at that location.  

(5)
If a TSP and QSE share a centralized private branch exchange (PBX), separate OPX circuits will be terminated for each participant.  

(6)
Each Market Participant is required to extend the ERCOT OPX and Hotline voice circuits into its system operations desk that is staffed continuously.  ERCOT will deliver the OPX and Hotline to a channel bank provided by the Market Participant.  The OPX and Hotline voice circuits are transported on separate Digital Signal Level 0 (DS0) channels.  In the event a Market Participant represents other Entities through an agency agreement approved by ERCOT, each Entity represented must have dedicated OPX circuits.  In these cases, a single Hotline button will be used for the Market Participant and all of the represented Entities.  It is the Market Participant’s responsibility to deliver the Hotline and the OPX to the Market Participant’s system operations desk in a manner that reasonably assures continuous communication with ERCOT and is not affected by PBX features such as automatic transfer or roll to voice mail.  The demarcation point for all voice circuits is the Market Participant’s channel bank.  

 (7)
Each TSP and QSE must provide internal facilities and communications to collect and furnish data and voice signals to the ERCOT WAN as required by the ERCOT Protocols.  For TSPs these include, but may not be limited to, voice communications, ICCP, and Supervisory Control And Data Acquisition (SCADA) for substations and other Transmission Facilities.  For QSEs, these include, but may not be limited to, voice communications, ICCP, and SCADA for Resources.

(8)
QSEs and TSPs shall supply, implement, and maintain all data and voice communication facilities required to fulfill the obligations set forth in these Operating Guides.

(9)
ERCOT WAN participants shall provide adequate physical facilities to support the ERCOT WAN communications equipment.  The physical facilities and communications equipment requirements include:

(a)
Provide an analog business phone line or PBX analog extension for troubleshooting and maintenance of equipment;

(b)
Provide a height of 24” of rack space in a 19” wide rack;

(c)
Provide two separate UPS single-phase 115 VAC 20 amp circuits, each with four receptacles in the 19” rack listed above;

(d)
Provide building wiring from circuit termination to equipment rack;

(e)
Within 24-hours notice, provide ERCOT employees or contractors access to the communication facility;

(f)
Within 1-hour notice, provide emergency access to the facility to ERCOT employees or contractors;

(g)
Provide on site personnel to escort ERCOT employees or contractors;

(h)
Provide a firewall or router, located at the Market Participant site, for the network address translation of internal Market Participant addresses to external addresses on the ERCOT LAN;

(i)
Provide connectivity from Market Participant firewall or router to ERCOT LAN located at Market Participant site.  Market Participants are responsible for their own security through this connection;

(j)
Provide a channel bank with at least one T1 interface and four Foreign Exchange Station (FXS) ports.  Connect FXS (e.g. PBX, key system) to the appropriate equipment.  On the digital T1 stream, levels for voice are zero dpm for transmit and receive; 

(k)
Dual cable entrances to Market Participant, connecting to different Telco Central Offices is highly recommended; and

(l)
Provide ERCOT with internal IP addressing scheme as needed for network design. This will be kept confidential.
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