
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744
Wednesday, November 12, 2008 – 9:30 a.m. – 3:00 p.m.
Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Brown, Kris
	Constellation
	Alt. Rep. for J. Ryall

	Callender, Wayne
	CPS Energy
	

	Crabtree, Chris
	Stream Energy
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	Alt. Rep. for M. Seaton

	Mass, Annette
	OPUC
	

	Mueller, Bruce
	San Bernard Electric Coop.
	

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Reed, Cary
	AEP
	Alt. Rep. for B. Gross

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Trietsch, Brad
	First Choice Power, LP
	

	Wan, Dorothy
	Stream Energy
	Alt. Rep. for C. Crabtree

	Wilson, Frank
	Nueces Electric Coop.
	Via Teleconference 

	Worley, Eli
	Tenaska Power Services
	


The following proxies were assigned:

· Shannon Bowling to Rob Bevill

· Chris Brewster to Annette Mass


Guests:

	Claiborn-Pinto, Shawnee
	PUCT
	

	Cline, Jesse
	EC Power
	

	Echols, Ed
	Oncor
	

	Gamm, Bettemna
	Oncor
	

	Grider, Stephanie
	ePsolutions
	

	Holley, Kim
	Ambit
	

	Jones, Monica
	Reliant
	

	Malkey, Karen
	CNP
	Via Teleconference

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	CNP
	

	Moore, Chuck
	Direct Energy
	

	Odanga, Monsherrce
	Oncor
	

	Orr, John
	Constellation
	

	Schmidt, Randall
	Oncor
	

	Starr, Lee
	BTU
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Ashbaugh, Jackie
	
	

	Cervenka, Gene
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Opheim, Calvin
	
	

	Parrish, Hope
	
	


RMS Vice Chair Kyle Patrick called the meeting to order at 9:36 a.m.
Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  
Agenda Review and Discussion

Mr. Patrick announced that Blake Gross will attend the December 2008 RMS meeting, and expressed appreciation for Mr. Gross’ leadership.  Mr. Patrick noted that System Change Request (SCR) 750, Upgrade ERCOT’s Systems so Users Can Upgrade to Internet Explorer 7.0 and Beyond, will likely be withdrawn at some point.  There were no changes to the agenda.   
Approval of the Draft September 10, 2008 RMS Meeting Minutes (see Key Documents) 

Bruce Mueller moved to approve the October 15, 2008 RMS meeting minutes as posted.  Wayne Callender seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) and Subcommittee Updates (see Key Documents)
RMS

Mr. Patrick reviewed the October 15, 2008 RMS report provided at the November 2008 TAC meeting, and noted TAC approval of Retail Market Guide Revision Request (RMGRR) 066, Safety-Net Move-In Process Updates; and RMGRR068, Out-Flow Power from Distributed Renewable Generation Facilities – Urgent.  Mr. Patrick also noted that discussions were scheduled for Protocol Revision Request (PRR) 776, Automatic MCPE Adjustment During Intervals of Non-Spinning Reserve Service Deployment – Urgent
Commercial Operations Subcommittee (COPS)
Mr. Starr reviewed the October 14, 2008 COPS report provided at the November 2008 TAC meeting, and reported TAC approval of Commercial Operations Market Guide Revision Request (COPMGRR) 007, Creating Section 3, Organizational Structure; COPMGRR008, Alignment of Appendix A with Data Extracts and Reports Service Level Agreement (SLA); and Load Profiling Guide Revision Request (LPGRR) 031, Profile Decision Tree Changes for Distributed Renewable Generation – Urgent.

Mr. Starr also reviewed highlights of the November 11, 2008 COPS meeting, noting Emergency Interruptible Load Service (EILS) settlement discussions, and an update regarding recent issues with mismatched schedules.  Mr. Starr advised Market Participants to develop internal processes to shadow settlements.
RMS Voting Items (see Key Documents)
RMS Leadership
This item was not taken up.

SCR750
Kyle Miller requested that SCR750 be remanded to the Texas Data Transport Working Group (TDTWG) for one month to allow time for additional testing and review.

Jennifer Frederick moved that RMS remand SCR750 to TDTWG for one month.  Kathy Scott seconded the motion.  The motion carried unanimously.

RMGRR065, Disconnect and Reconnect for Non-Payment Updates and Corrections
Chris Rowley moved to recommend approval of RMGRR065 as amended by Texas SET Working Group (TX SET) comments, and to endorse the Impact Analysis. Cary Reed seconded the motion.  The motion carried unanimously.
RMGRR069, Texas SET Retail Market Guide Clean-up – Section 7:  Historical Usage and Estimated Meter Readings; Section 9:  Transaction Timing Matrix and Letter of Authorization
Rob Bevill and Sandra Tindall presented TX SET comments and ERCOT comments to RMGRR069 respectively.  Ms. Tindall reviewed changes to the Spanish translation, and noted that an internal resource had provided grammatical corrections to the Spanish-language version, and that additional comments are expected to come from Market Participants in the Rio Grande Valley.  Eli Worley offered additional grammatical corrections.  
Market Participants discussed whether a vote should be taken, in order to begin the Impact Analysis, or if the vote should be delayed until all comments to the translation are received.  Ms. Tindall opined that additional changes would be minimal and grammatical in nature, and would not affect the Impact Analysis.  Annette Mass was satisfied that RMS had already asserted that there is no longer a need for a wet signature for authorization, and that RMGRR069 is merely to clarify language and address the Spanish-language translation.

Mr. Bevill moved to recommend approval of RMGRR069 as amended by TX SET comments.  Ms. Reed seconded the motion.  The motion carried unanimously.

PRR782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration (Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration
Sandra Tindall presented ERCOT comments to PRR782, noting that ERCOT confirmed that systems are in compliance with the language in Section 15, Customer Registration. Karen Farley added that language was clarified at the request of an ERCOT Board of Directors (Board) member to synchronize language clarified in Nodal Protocol Revision Request (NPRR) 129, Section 15, Synchronization of Zonal Protocols.
Mr. Bevill moved to recommend approval of PRR782 as amended by ERCOT comments and RMS comments.  Brad Trietsch seconded the motion. The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
TDTWG
Jesse Cline provided an update of recent TDTWG activities.  Mr. Patrick noted that the December 3, 2008 meeting would be an opportunity for Market Participants to comment on whether SCR745, Retail Market Outage Evaluation and Resolution, should be closed. 
SLA Update

Trey Felton reviewed the IT Incident Market Notice Summary, Service Availability Metrics for October 2008, and 2008 Net Service Availability.  

Ms. Farley reviewed Market Notice R-A103008-Retail Processing, noting that ERCOT experienced an internal system processing issue on Thursday, October 30, 2008, from 3:18 p.m. through 9:31 p.m., and as a result, duplicated transactions or possibly bad or invalid data was forwarded to Market Participants.  Ms. Farley reviewed issues broken down by transaction types, MarkeTrak issues, and Service Providers; reported corrective and preventative actions taken by ERCOT, and noted that ERCOT is reaching out to entities that have not acknowledged issues.

Ms. Farley also noted that the investigation into root cause is ongoing, that more information will be provided at the December 2008 RMS meeting, and offered assistance to Market Participants that are still analyzing data.

TX SET

Mr. Bevill noted issues under review by TX SET, highlighting that TX SET reviewed Advanced Metering Implementation Team (AMIT) Business Requirements and provided feedback.  Mr. Patrick congratulated TX SET on their work with multiple groups to address AMIT Business Requirements.
Acquisition Task Force (ATF) 
Mr. Bevill presented for RMS consideration the ATF solutions for Retail Electric Providers (REPs) leaving the market and selling customers to another REP.  Market Participants discussed that the solution would not need to be a special release; that the solutions provide REPs another avenue to manage their portfolios; that switches would be utilized for a short term solution, and which could also be utilized to prevent customers from going to the Provider of Last Resort (POLR) in certain circumstances; and that the long term solution requires some additional vetting for costs and system changes.
Texas Test Plan Team (TTPT) 
Mr. Miller reported that TTPT completed MarkeTrak script development, designed the flight plan for 2009; and made changes to the banking script.
MarkeTrak Task Force
Karen Malkey reviewed recent activities of the MarkeTrak Task Force, reviewed calendar dates for Release 3, and reminded Market Participants that all MarkeTrak administrators should review and update all escalation contacts with correct Data Universal Numbering System (DUNS) number and e-mail addresses.

Market Advanced Readings and Settlements Task Force (MARS TF)

Ms. Scott reported on the October 23 and 29, and November 10, 2008 MARS TF meetings, highlighting that all 16 Use Cases had been reviewed, and noting that MARS TF does not plan to meet again until January 2009 to allow ERCOT time to review completed documents internally and hold design discussions.  Market Participants discussed that all documents will be accessible as part of the Advanced Metering project that will open in 2009.

Mr. Patrick requested that Working Groups consider leadership for 2009, as well as accomplishment lists for 2008.  
ERCOT Updates (see Key Documents)
Testing Update

Gene Cervenka provided an update for Flight 1008, and noted a deadline of January 14, 2009 for Flight 0209.  
November 2008 Retail Operations (RO) Projects Financials Overview

Hope Parrish provided an RO Projects financial overview, noting that PR70006_02, Website Enhancements for ERCOT Outages Phase 2, is delivering early and is scheduled for go-live in November 2008; and that PR80040_01, TIBCO Siebel Integration Enhancements, has moved to planning stages.
Public Utility Commission of Texas (PUCT) Update
Shawnee Claiborn-Pinto noted that comments are being accepted for Project 35767, Rulemaking Relating to the Certification of Retail Electric Providers, and Project 35630, Designation of Electric Providers of Last Resort for 2009-2010; that the next meeting for Project 36234, Oncor Electric Delivery AMS Low-Income Program, is scheduled for December 3, 2008; and that Project 35768, Rulemaking Relating to Retail Electric Provider Disclosures to Customers, will be up for adoption at the December 18, 2008 PUCT Open Meeting; 
Emerging Issues/Critical Upcoming Events
Competitive Retailer (CR) Submission of Customer Billing Contact Information (CBCI) 
Mr. Patrick reminded Market Participants that the CBCI should now be created and submitted to ERCOT on a monthly basis.

Other Business
Brittney Albracht advised Market Participants that 2009 Market Segment elections are underway, that Letters of Employment/Agency are requested at the time of nomination, and that the Reliability Standards Committee (RSC) would also be seated during the annual elections process.

Adjournment
Mr. Patrick adjourned the RMS meeting at 12:17 p.m.
� Key Documents referenced in these minutes can be accessed on the ERCOT website at:


� HYPERLINK "http://www.ercot.com/calendar/2008/11/20081112-RMS" ��http://www.ercot.com/calendar/2008/11/20081112-RMS� 
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