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1. Purpose and Scope

The purpose of this document is to define the market plan for testing the Settlement and Invoice Dispute API submission with response system. This document covers all testing requirements and procedures between ERCOT and the Market Participants (Market Participants). In an effort to diminish the potential risks that could be introduced from new or unproven systems or Market Participants, this Test Plan provides the mechanism for ensuring that the Dispute API systems operated by ERCOT and Market Participants are functioning and interfacing properly. 

2. Testing Assumptions

· Market Participants who wish to become certified for use of ERCOT’s Dispute API will refer to this document for guidelines on these processes. 

· Market Participants may elect to not participate in testing this optional process  A Market Participant who elects not to participate may still submit disputes but will need to do so via the links provided on the Texas market Link (TML) page.

· Automated internal processes are required when testing 

· All entities participating in the Dispute API Testing, with the goal of gaining a certification, will use dedicated test environments that are representative of their production environments. 

· The Wholesale Client Services Manager is the final authority on all levels of certification, including the verification that a party has successfully passed testing and is eligible to use the Dispute API in the production environment. 

· Once the testing has been completed successfully the Wholesale Client Services Department will a) update the registration system to allow Dispute API submissions b) send notification by email from Wholesale Client Services Department and c) provide production information. 

· The Disputes API (XML Web Service) will only be available for Qualified Scheduling Entities (QSE) and Congestion Revenue Rights Account Holders (CRRAH) Market Participants. 

3. Testing Information
Test Administration

The Wholesale Client Services Department will be responsible to maintain the details of the current status of the testing process.    

This information that will be maintained includes:

· Approved Test Scripts

· Approved Test Schedule Timelines

· Testing contact lists

· Testing Status

Each Market Participant will be responsible for providing the Wholesale Client Services department with basic contact information, as well as specific testing communications information, required for effective testing. 

3.1. Contacts

Parties shall provide daily and emergency contact information for the test lead and the test lead alternate.  

3.2. Exceptions to the Test Plan

Parties cannot arbitrarily refuse to test certain features, scenarios or scripts.  There are legitimate scenarios where a party will not support a feature or scenario that is identified in a test script.  In these cases, a party can claim an ‘exception to the Test Plan’.  These exceptions shall be approved by the Wholesale Client Services Manager.  Parties that claim “approved” exceptions will not be required to test those features. 

3.3. Manually-Assisted Processes

Each process that directly supports the Dispute API exchanges shall be fully automated. Manual intervention increases the risk of errors or process failures and could serve to conceal systemic problems that might introduce hazards into the ERCOT systems.  

3.4. Connectivity Schedules

Dispute API Testing schedules will be maintained and approved by Wholesale Client Services Department. Failure to test during a scheduled test period will require a rescheduled timeframe. 

4. Testing Guidelines
An XML Web Service has been created pursuant to the Nodal Dispute Functional Requirements approved by TPTF (e.g. “ERCOT shall [also] provide a XML Web Service for Market Participants to register disputes.”)  Any entity intending to be able to participate in the use of the XML Web Service must successfully certify their application(s) through a testing process.  

4.1. Timing Guidelines 

Dispute API Testing isconsidered “Ad-Hoc Testing.” Ad-Hoc Testing requires two weeks in advance notice to ERCOT Wholesale Client Services Department. Upon receipt of the request for testing by the Wholesale Account Manager, a mutually agreeable testing schedule will be developed between parties.   If a Market Participant is unsure of the lead-time required, it is best practice to contact the Wholesale Client Services Department directly for more information on test scheduling.

This request shall be made via e-mail to the primary and secondary contacts of ERCOT no later than two weeks in advance of their requested testing timeline.  Upon receipt of request, ERCOT, within two weeks, shall propose a test schedule with the Market Participant.

4.2. System Changes

During the normal course of Marketplace operations, companies will need to make changes to their systems, including connectivity systems, back-end systems, etc. Once a party has qualified to use the Dispute API (XML Web Service) and is in production in the Marketplace, changes to systems can have a significant impact on trading partners and the Marketplace. 

System Change Assumptions: 

· System changes made by ERCOT can have an impact on Market Participants.

· All Market Participants and ERCOT shall do sufficient internal testing, including regression testing, to minimize the impact of changes.

· While many changes to systems will be intentional and planned, there are emergency scenarios, such as a system failure, where advanced planning and notice are not possible.

4.3. Marketplace Production Failures

Nearly all production failures and/or rejections increase the costs in the Marketplace.  Since the Disputes function is also available through Texas Market Link (TML), a production failure of the Dispute API (XML Web Service) shall not prevent the Market Participant from submitting their dispute(s) in a timely manner. 

5. Testing Details
5.1. Testing 

Disputes API (XML Web Service) testing requires that each party execute the same tasks across all Market Participants unless an exception is approved per section 2.3 ‘Exceptions to the Test Plan’.

5.2. Scenarios

A number of business process scenarios for testing have been established.  The Test Plan is focused on exercising these scenarios. 

5.3. General Principals Guiding Test Structure and Completion

If a new Market Participant fails to successfully complete Dispute API (XML Web Service) testing, they will attempt to test again within a newly scheduled timeframe. The timeframe shall not be unlimited in duration. The duration of the test shall be agreed upon by the Market Participant and ERCOT. A new Market Participant cannot use the Dispute API (XML Web Service) until they successfully complete the test scripts. 

If a Market Participant fails to successfully complete testing and the Market Participant has a need to submit a dispute, they will need to submit all disputes via the links available on the Texas Market Link (TML) web page. 

5.4. Certification

Market Participants shall establish their readiness to participate in the marketplace.  This readiness certification processes consist of completing test scripts for Dispute Submission and Acknowledgement receipt. Once certification is complete the Wholesale Client Services Department will update the registration system and send notification to the Market Participant.   

5.5. Test Administrator / Facilitator Requirements

The Flight Administrator will act as a neutral facilitator throughout the testing effort. 

Primary duties for the Flight Administrator will be to:

· Verify testing eligibility of the Market Participant for the Disputes API.

· The Flight Administrator will moderate testing and report weekly to the Wholesale Client Services Manager on test status including progress and issues.
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