Retail Market Guide Revision Request


	RMGRR Number
	070
	RMGRR Title
	Ad Hoc Retail Market Conference Calls

	Date Posted
	November 13, 2008

	
	

	Retail Market Guide  (RMG) Section Requiring Revision 
	5.2, Retail Market Conference Call

	Protocol Section(s) Requiring Revision, if any
	None.

	Requested Resolution 
	Normal.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) outlines the process for Market Participants to request an ad hoc retail market conference call to address issues as they arise.

	Reason for Revision
	Due to the discontinuation of the regularly scheduled bi-weekly retail market conference call, this RMGRR allows for a retail market conference call to be scheduled on an ad hoc basis to address issues.

	Overall Market Benefit
	Frees up resources that attended bi-weekly conference calls on a regular basis even though there were no issues to address.

	Overall Market Impact
	None.

	Consumer Impact
	None.


	Quantitative Impacts and Benefits

	Assumptions
	1
	This RMGRR allows for ad hoc retail market conference calls to be called as issues arise.

	
	2
	

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	None.
	None

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Frees up resources.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Sponsor

	Name
	Rob Bevill and Kathy Scott on behalf of Texas SET Working Group

	E-mail Address
	Rob.Bevill@greenmountain.com / Kathy.scott@CenterpointEnergy.com

	Company
	Green Mountain Energy Company / CenterPoint Energy

	Phone Number
	Rob: 512-691-6134 / Kathy: 713-207-7830

	Cell Number
	Rob: 512-691-5153 / Kathy: 713-207-6109

	Market Segment
	Green Mountain - Independent REP / CenterPoint Energy - IOU


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision


5.2
Ad Hoc Retail Market Conference Calls
Market Participants may request an ad hoc retail market conference call by contacting the chair and/or vice-chair of the Retail Market Subcommittee (RMS).  RMS leadership will contact ERCOT Client Services who will announce the call via a market notice to the Retail Market Call (RMC) e-mail distribution list.  Market Participants interested in receiving ad hoc retail market conference call announcements should subscribe to the RMC distribution list located on the ERCOT Market Information System (MIS).  Topics of discussion for the ad hoc call might include but are not limited to:
.  
(1)
Transaction and system processing updates (i.e. processing statistics; slow, late or large volumes).

(2)
Outage Notifications (i.e. planned/unplanned system Outages or maintenance updates).

(3)
Any issues affecting more than one (1) Competitive Retailer (CR) or the entire market (i.e., re-bill efforts, synchronization).  
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