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	High Level Description
	Scenario detailing how inadvertent issues will be handled for ESI IDs with AMS meters.


	Requirement
	No ERCOT system changes required for this use case.


	Definitions


	Term

Definition

Gaining CR
CR that became the rep of record through the inadvertent order.

Losing CR

CR that lost the rep of record relationship with the ESI ID due to the inadvertent order.



	Pre-Conditions/Trigger
	Premise has an AMS meter provisioned.


	Scenario 1:  ESI ID is inadvertently switched and then returns to original CR.  TDSP cancels/rebills usage.
	1. Rep 1 is the rep of record.  TDSP is providing Rep 1 with usage information – in the form of monthly 867_03s and .lse files on the FTP site.
2. Rep 2 inadvertently obtains the ESI ID from Rep 1.  (Rep 1 receives an 867_03F closing out their service instance.  Rep 2 receives an 867_04.)
3. TDSP provides Rep 2 with usage information – in the form of monthly 867_03s and .lse files on the FTP site.

4. MarkeTrak Inadvertent issue is logged.  (either rep can submit issue)

5. CR/TDSP resolution is for the Losing CR, Rep 1, to submit a backdated Move In for 1 day after Rep 2 obtained the ESI ID.

6. Rep 1 submits Move In (Date Wanted (DTW) is 1 day after REP 2 obtained the ESI ID). 
7. TDSP cancels any monthly 867_03s sent to Rep 2.  
8. TDSP completes REP 1 for requested date (1 day after Rep 2 obtained the ESI ID).  (REP 1 receives an 867_04.  REP 2 receives an 867_03F.)
9. TDSP sends rebill 867_03s to Rep 1.  These transactions are forwarded to Rep 1.

10. TDSP creates updated .lse files with usage for all the days since the backdated Move In with Rep 1’s DUNS number and places these on the FTP site for Rep 1.  (These transactions do not need to be sent to ERCOT unless an ERCOT required value in the file has changed.)  


	Questions
	1.   Can the CRs just download the data from ERCOT’s web services instead of relying on the FTP site for the corrected files from #9 above?
a. CRs – will web services work?

b. TDSPs – can the new .lse files be provided on FTP?
2. How long will the .lse files created for Rep 2 remain on the FTP site?  Answer – they will remain until they roll off after 10 days.

3. What if the ESI ID is returned to the original Rep prior to a monthly 867_03 being sent?  In that case the gaining rep will not have received a monthly 867_03 to be cancelled.  Will they have to use the 814_06 and 867_03F to know that the usage is no longer theirs? 
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