4.14  Day to Day Issues – Service Address

4.14.1  Required fields for Service Address
Add matrix
4.14.2  Purpose of the Service Address MarkeTrak Sub-Type:

This sub-type may be used by a CR to request that a TDSP send an 814_20 transaction to update all systems with a new service address for a particular ESIID, if necessary.
4.14.3  Submitting a Service Address MarkeTrak issue:

A CR may submit an issue from this sub-type, and should assign to a TDSP.

4.14.3.1  Scenario 1: CR submits a Service Address MarkeTrak issue to TDSP.  TDSP ultimately agrees to send an 814_20 transaction to update all systems.
1) The CR selects the Submit tab.

2) From the Submit Tree, select “Service Address” under “D2D”.  
3) The following fields must be populated by the CR for successful submission of a Service Address MarkeTrak issue
Assignee

ESIID

New Service Street
New Service City

New Service State

New Service Zipcode

Current Service Street

Current Service City

Current Service State

Current Service Zipcode
Comments

4) The CR selects OK.  Validations include [validations].  The issue may be withdrawn until it has been updated by the Assignee.
5) TDSP clicks Begin Working and is now the Responsible MP.

a. At this point the TDSP may also click Return to Submitter for further inquiry (Comments required). CR is now Responsible MP.

i. CR may click Unexecutable to send issue to Unexecutable Pending Complete state.  (Comments required) at this point, or
ii. CR may click Return to Assignee (Comments required).  The TDSP is now the Responsible MP.
iii. CR may click Close.
6) The TDSP clicks 814_20 Sent/Complete. Comments are required – TDSP should add the Tran ID for the 814_20 sent in the comments.  The CR is now Responsible MP.

7) The CR selects Complete.  The issue is now closed and may not be re-opened.
         4.14.3.2  Scenario 2: CR submits a Service Address MarkeTrak I                                                issue to TDSP.  TDSP ultimately disagrees and unexecutes issue.  

1) The CR selects the Submit tab.

2) From the Submit Tree, select “Service Address”.

3) The following fields must be populated by the CR for successful submission of a Service Address MarkeTrak issue:

Assignee

ESIID

New Service Street
New Service City

New Service State

New Service Zipcode

Current Service Street

Current Service City

Current Service State

Current Service Zipcode

Comments

4) The CR selects OK.  Validations include [validations].  The issue may be withdrawn until it has been updated by the Assignee.

5) TDSP clicks Begin Working and is now the Responsible MP.
a. At this point the TDSP may also click Return to Submitter for further inquiry (Comments required). CR is now Responsible MP.

i. CR may click Unexecutable to close issue (Comments required) at this point, or
ii. CR may click Return to Assignee (Comments required).  The TDSP is now the Responsible MP.

6) The TDSP clicks Unexecutable (Comments required).  The CR is now Responsible MP. 
7) The CR selects Complete.  The issue is now closed and may not be re-opened.
