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4.1 Day to Day Issues – Missing Transaction
4.1.1 Required Fields for Missing Transaction
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4.1.2 Definition of Missing Transaction ( pertains to enrollment transactions)
4.1.2.1 Examples of Missing Transactions

Examples of missing transactions are if a CR is missing any 814’s, or an 867_04.
Before Submitting a D2D issue, MPs must validate the issue against the market reports and market resources:

· Service order Full Extract Report

· Located on the Texas Market Link (TML)

· ERCOT TML ESIID Look-Up/Transaction Look-Up

· ERCOT Market Participant (MP) Transaction Report

· Located in the FTP Reports Mailbox for each Market Participant 

4.1.3 Submitting a Missing Transaction

A CR or a TDSP can submit a Missing Transaction.
4.1.3.1 Example: CR Submits Missing Transactions to TDSP

1. The CR selects the Submit tab (Fig 4.1a)

2. From the Submit Tree, select Missing TXNs 

Fig 4.1a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Missing TXNs:  (Fig 4.1b)

(For this example, the submitter selects TDSP)
Assignee


ESI ID

Original Tran ID

Tran Type

NOTE: The Comments field is optional. Please include any additional information in this box.  .  New field added:  Service Period Start Date.  Although optional it is encouraged to be populated.

4. Select OK. 

Fig 4.1b
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5. The issue enters the TDSP’s queue in a state of New and is visible only by the Submitting CR and the TDSP. 

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.1c)
Fig 4.1c
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7. TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.1d)

8. At this point, the Submitting CR can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state,   if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.1d
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9. TDSP reviews the issue and has the below options:  (Fig 4.1e)
· Unexecutable which results in state Unexecutable- Pending Complete, requires comments.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional comments

· Complete, which transitions to a state of Pending Complete.

Fig 4.1e
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If the TDSP selects Complete, the issue will transition to the Submitter in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 

10.  In this example, if after researching, the TDSP found the missing transaction was sent, then the TDSP would select Complete and enter the Tran Id  in the Tran Id field and select  OK.  The issue will return to the submitter in a state of Pending Complete.
4.1.3.2 Example: CR Submits Missing Transactions to ERCOT

1.  The CR selects the Submit tab (Fig 4.1a)

2.  From the Submit Tree, select Missing TXNs 

Fig 4.1a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Missing TXNs:  (Fig 4.1b)

(For this example, the submitter selects ERCOT)
Assignee


ESI ID

Original Tran ID

Tran Type

NOTE: The Comments field is optional. Please include any additional information in this box.  .  New field added:  Service Period Start Date.  Although optional it is encouraged to be populated.

4. Select OK. 

Fig 4.1b
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5. The issue enters ERCOT’s queue in a state of New- ERCOT and is visible only by the Submitting CR and ERCOT. 

6. The Submitting CR can “Withdraw” the issue at this point. (Fig 4.1c)

Fig 4.1c
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7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.1d)

8. At this point, the Submitting CR can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.1d
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9. ERCOT reviews the issue and has the below options:  (Fig 4.1e)

· Unexecutable which results in state Unexecutable- Pending Complete, requires comments upon transition.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional comments

· Complete, which transitions to a state of Pending Complete.

Fig 4.1e
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If ERCOT selects Complete, the issue will transition to the Submitter in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 

10. In this example, if after researching, ERCOT finds the missing transaction was not received at ERCOT, then ERCOT would select Unexecutable add comments and the issue would be transitioned back to the Submitter. 
11. The Submitter has the choice to Re-Assign to the TDSP or back to ERCOT as the Assignee. In this example the CR selects Begin Working then selects Re-assign (Fig 4.1f) to add the TDSP as the Assignee. The Tran Type field should be updated appropriately.  For example, the issue submitted to ERCOT was for the 814_05, when reassigned to the TDSP the Tran Type would be changed to 814_04.  The issue would be transitioned as New in the TDSP’s queue. 

Fig 4.1f
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12. The TDSP would click on Begin Working and the issue is transitioned to the state of In Progress (Assignee).  

13. The TDSP reviews the issue and chooses one of the following options (Fig 4.1g):

•
Unexecutable, which results in state Unexecutable- Pending Complete, requires comments upon transition.

•
 Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional comments

•
Complete, which transitions to a state of Pending Complete.


Fig 4.1g
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14.  TDSP selects the transition Complete and enters the Tran Id in the Tran Id field and select OK.  The issue is transitioned to the Submitter in a state of Pending Complete. The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.
4.2 Day to Day Issues – Usage/Billing Issues

4.2.1 Required Fields for Usage Billing
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4.2.2 Definition of Usage/Billing Issues

4.2.2.1 Examples of Usage/Billing Issues

· Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan

· If a CR is missing an 867_03 usage transaction

· If a CR is missing an 867_03 Final transaction

· If a CR is missing an 810 transaction

· If a CR is missing an 867_03 and an 810 transaction

· If a CR has a billing issue (dispute)
4.2.3 Submitting Usage/Billing Issues

A CR or a TDSP can submit this sub type.

4.2.3.1 Example: A CR submits Usage/Billing to the TDSP

1. The CR selects the Submit tab (Fig 4.2a)

2. From the Submit Tree, select Usage/Billing
Fig 4.2a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing Issues: 

(For this example, the submitter selects the TDSP.)
Assignee



ESIID

Original Tran ID (Optional except for 867_03 Final)

Tran Type

Explanation of 00, 01 and 05

867_03 Monthly 00 -  original

867_03 Monthly 01 – cancel or retract


867_03 Monthly 05 - rebill
Transaction Date

Missing/Dispute

Tran ID (Required when the issue is designated as a dispute)

IDR/NIDR

Start Time = Service Period Start Date 
NOTE: The Comments field is optional. Please include any additional information in this box. New field added:  Stop Time = Service Period Stop Date.  Although optional it is encouraged to be populated.  If left blank it will be assumed that the Stop date is the date up to the most current read date.
4. 
To expedite the request a couple of drop down boxes have been added.

· IDR/NIDR – drop down box used to designate whether the transaction is tied to an IDR or NIDR account

· Missing/Dispute - drop down box used to designate whether the transaction is missing or is being disputed by the CR

5. Select OK. (Fig 4.2b)

Fig 4.2b
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6. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.

7. The Submitting CR can Withdraw the issue at this point. (Fig 4.2c)
Fig 4.2c
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8. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.2d)

9. At this point, the Submitting CR can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state,   if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.2d
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10. TDSP reviews the issue and has the options: (Fig 4.2e)
· Unexecutable, which results in state Unexecutable- Pending Complete – requires comments
· ‘Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional information 

· Complete which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.
Fig 4.2e
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11. In this example the TDSP selects Complete and the issue is transitioned to the submitting CR in a state of Pending Complete.   If the issue was designated as Missing, during the “Complete” transaction, the TDSP is required to provide the Tran ID of the missing transaction.  In addition, if  issue covers multiple service periods ,  information regarding those transactions should be provided in the comments.
12. The Submitting CR has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 Calendar days. (Fig 4.2f)

Fig 4.2f
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4.3 Day to Day Issues – Reject Transactions

4.3.1 Required Fields for Reject Transactions
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4.3.2 Definition of Reject Transactions

4.3.2.1 Examples of Reject Transactions

· Submission of questions pertaining to Rejected transactions.

· Submission of questions pertaining to Reject Reasons 

· Duplicate Transactions

· Invalid EDI

· Reject Explanations

· Why a CR received a “Not First In” response to a transaction they submitted. 

· Why a CR does not have a valid relationship with this customer for this action.

· When additional information is requested from the TDSP on a 814_PD rejects with A13

4.3.3 Submitting a Reject Transactions

A CR or a TDSP can submit this sub type.

4.3.3.1 Examples for Reject Transaction submitted by CR to ERCOT

1. The CR selects the Submit tab (Fig 4.3a)
2. From the Submit Tree, select Reject TXNs 

Fig 4.3a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Reject TXNs: (Fig 4.3b)
(For this example, the submitter selects ERCOT.) 
Assignee


ESI ID

Original Tran ID

Tran Type

Reject Code 

Comments

Based on the Tran Type that was entered a drop down box will appear with the TX Set reject codes that are valid for that Tran Type. Select the Reject Code. If you select A13 then comments will be required.
NOTE: The TXN Date box is an optional field. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 

Fig 4.3b
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5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.3c)
Fig 4.3c
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7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.3d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.3d
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9. ERCOT reviews the issue and has the options: (Fig 4.3e)

· Unexecutable, which results in state Unexecutable- Pending Complete - comments are required.  
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information
·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

Fig 4.3e
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10. In this example, if after researching the Tran Id provided, ERCOT found the rejected transaction was rejected by the TDSP.  ERCOT would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would have the following options (Fig 4.3f)
· Accept  closes the issue
· Re-Assign allows the Responsible MP to assign the issue to the TDSP
· Return to Assignee returns the issue to ERCOT in the state of New.
Fig 4.3f
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11. Selecting Re-Assign would allow the CR to add the TDSP as the Assignee adding comments if relevant. (Fig 4.3g)The issue would then transition into the TDSP’s queue in a state of New (Fig 4.3h)
Fig 4.3g
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Fig 4.3h
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12.  The TDSP selects “Begin Working” and the issue is transitioned to the state of In Progress (Assignee).  
The TDSP then reviews the issue and selects one of the following options:

· Unexecutable

· Return to Submitter

· Complete

The TDSP selects the Complete transition.  The issue is transitioned to the               submitting CR in a state of Pending Complete.

13. The Submitting CR has the option to close the issue by selecting “Complete” or the issue will be Auto Closed in 14 Calendar days.
4.4 Day to Day Issues – Rep of Record

4.4.1 Required Fields for Rep of Record
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4.4.2 Definition of Rep of Record

4.4.2.1 Examples of Rep of Record 
· Questions pertaining to who ERCOT shows as the Rep of Record in ERCOT system.

· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system

4.4.3 Submitting a Rep of Record

A CR or a TDSP can submit this sub type.

4.4.3.1 Examples for Rep of Record submitted by CR to ERCOT

1.   The CR selects the Submit tab (Fig 4.4a)

2. From the Submit Tree, select Rep of Record 

Fig 4.4a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Rep of Record: (Fig 4.4b)

(For this example, the submitter selects ERCOT)
ASSIGNEE


ESIID

Start Time
NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

Fig 4.4b
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5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.4c)

Fig 4.4c
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7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.4d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.4d
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9. ERCOT reviews the issue and has the following options: (Fig 4.4e)

· Unexecutable –  Results in the state of Unexecutable Pending Complete,  comments required
· Return to Submitter – Requires comments after which the issue is transitioned back to the Submitter for additional information. 

· Complete, Results in a state of Pending Complete. 

Fig4.4e
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10. In this Example ERCOT has transitioned by selecting Complete, the Submitter has the option to close the issue by selecting  Complete  or the issue will be Auto Closed in 14 calendar days (Fig 4.4f)

11. Had ERCOT transitions by choosing Return to Submitter, the CR will add comments and select Return to Assignee or Assign to ERCOT
Fig 4.4f
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4.5 Day to Day Issues – Projects

4.5.1 Required Fields for Projects
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4.5.2 Definition of Projects

4.5.2.1 Examples of Projects

· System issues

· Project related issues

4.5.3 Submitting a Projects

A CR or a TDSP can submit this sub type.

4.5.3.1 Examples for Projects submitted by TDSP to ERCOT
1. The TDSP selects the Submit tab (Fig 4.5a)
2. From the Submit Tree, select Projects 
Fig 4.5a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Projects : (Fig 4.5b)
(For this example, the submitter selects ERCOT.) 
Assignee


NOTE: The ESI ID, Original Tran ID, Tran Type, TXN Date, GS Number, ISA Number, Start Time and Comments box are all optional fields. Please include any additional information relevant to resolving this issue in the comments section.

4. Select OK. 

Fig 4.5b
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5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.5c)
Fig 4.5c
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7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee). (Fig 4.5d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue.

Fig 4.5d
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Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

9. ERCOT reviews the issue and has the options: (Fig 4.3e)

· Unexecutable, which results in state Unexecutable- Pending Complete – comments required.
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

Fig 4.5e
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10. In this example, if after researching the information provided, ERCOT provided the necessary information to the TDSP within the comments section.  ERCOT would select Complete, and the issue would be transitioned back to the Submitter in the state of Pending Complete. (Fig 4.5f)

Fig 4.5f
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11. The Submitting TDSP has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.5g)

Fig 4.5g
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4.6 Day to Day Issues – Siebel Change/Info

4.6.1 Required Fields for Siebel Change/Info
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4.6.2 Definition of Siebel Change/Info

4.6.2.1 Examples of Siebel Change/Info

· Siebel service order status changes

· Questions pertaining to transactions status updates

· Questions pertaining to why a transaction was cancelled

· Questions pertaining to Siebel not reflecting the correct status based on transaction(s) that the TDSP has submitted

· Cancelling a Siebel service order after completion

· Completing a Siebel service order after it was cancelled

· Start time issues

· Questions pertaining to why an ESIID is not in ERCOT’s system

· Changing a start time of a Siebel service order

Note: Stop time issues please submit using a DEV Existence subtype

4.6.3 Submitting a Siebel Change/Info

A CR or a TDSP can submit this sub type.
4.6.3.1 Examples for Siebel Change/Info submitted by TDSP to ERCOT 

1. The TDSP selects the Submit tab (Fig 4.6a)

2. From the Submit Tree, select Siebel Change/Info 

Fig 4.6a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: (Fig 4.6b)

(For this example, the submitter selects ERCOT)
ASSIGNEE


ESIID

Original Tran ID

Comments
4. Select OK. 

Fig 4.6b
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5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point. (Fig 4.6c)

Fig 4.6c
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7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.6d)

8. At this point, the Submitting TDSP can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.6d
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9. ERCOT reviews the issue and has the following options: (Fig 4.6e)

· Unexecutable, which results in state Unexecutable- Pending Complete, requires comments
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete;  or the issue will be auto closed in 14 calendar days.

Fig 4.6e
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10. In this example, if after researching ERCOT found they needed additional information from the TDSP.  ERCOT would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. Once the Submitter selects Begin Working, they would have the option to: (Fig 4.3f) Return to Assignee or Assign to ERCOT
Fig 4.3f
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11. Selecting Return to Assignee would allow the TDSP to add transition back to ERCOT as the Assignee. The issue would then transition into ERCOT’s queue in a state of New (Fig 4.3g)

Fig 4.3g
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12. ERCOT – would follow steps 7 and 9 above.  ERCOT selects the Complete transition. 
4.6.3.1 Examples for Siebel Change/Info submitted by TDSP to CR

1. The TDSP selects the Submit tab (Fig 4.6a)

2. From the Submit Tree, select Siebel Change/Info 

Fig 4.6a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: (Fig 4.6b)

(For this example, the submitter selects CR)
ASSIGNEE


ESIID

Original Tran ID

Comments
4. Select OK. 

Fig 4.6b
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5. The issue enters the CR’s queue in a state of New and is visible only by the Submitting TDSP and the CR.

6. The Submitting TDSP can Withdraw the issue at this point. (Fig 4.6c)

Fig 4.6c
[image: image55.png]2 MarkeTrak - Microsoft Internet Explorer

Ele Edt View Favortes Toos Help

Q- © [ B O Poorer Fprowtee @3- &

) -

sdress | €] hpssftestmerketrak.ercot. com@443ftmtrack i v
Links ] Message Boards Pregnancy & Parenting - Wlage ] CNN ] Craigsst ] ET5 - Login ] MarkeTrak 2] Sebel Energy ] Kidd Kraddickinthe Morning ] Log Into MyCingular 8] 96.7 KISS FH{ - Austin, Texas >
— Lancnpage  IMlarkeTrak
ERCOT (s 55605560 ERCOTUSER1) _ Wanage Dt | Lege Discamr | User Guide | TWL | i | Ext
WarkeTrak
Home Submit Search Reports Seftings weather D Search: 26471 > K Addlink inyour Favorites
e Siebel CHOMnfo Marke Trak Issie 204270: Sebel Chino
2 orowse egerts (BegnWorking ] (Witdraw ] (_Add Comment ] (_Assign Owner ] [_Assian To Grour Actions:|@elect one) ¥ &5e

[ ERCOT Projects (40) Update Siebel StatusiSubstatus

2 Mutt-view reports (2)
[ contacts (@) = State Change History @
[ MarkeTrak Contact List (Relode) (12)
[ Buittin repors (25)

Create Pending Issue New
07/16/2008 10.2051 07/16/2008 10:20:51
by 656666665 ERCOTUSER{ | OWner 686686566 ERCOTUSERY | by 655665665 ERCOTUSER1 | Owner (None)

Elissue Information

@lssueln: 264278
@state: New
Submitting MP: B8EB66SEE, st TOSP company, TDSP &'
@Title: Siehel Chylno
Assignee: 11111111, Retail TestLSE, R &
ESIID: TESTESIDO0S2
©Original Tran I TESTTRANO0S2
GLOBPROCID: 00000000000000000000000TESTESIDO052TESTTRANO052
Premise Type: (one) TXN Date:

STARTTIME:
Siebel Statu
Siebel Substatus:

Last Siebel Status Retieval Date: 07/1612008 10:20:58

Responsible MP: 11111111, Retall TestLgE, CR &'

WPs Iivoived: 11111111, Retail TestLgE, OR &

183528048, ERCOT, ERCOT &

B8EB6A5EE, st TOSP company, TDSP &'
ERCOTUSER!, BBBAGE666 - 6E6ASEES, st TOSP company, TDgP [ &Y

Submitting MP Own

Assignee MP Owner: (one)
ERCOT Owner: Palacios- 183528049, Kathy- 183529048, ERCOT, ERCOT [ &
Parent Issue Number:
Search reports X .
e ey Issue Available Date: 0711672008 10:21:02 First Touched:
Reload | Save | Help Comments: 07/16/2008 10:20:45 - 666566665 ERCOTUSER

Favortes please allow ercot to cancel

Public Folders =i

&] pone @ Trustedsies I





7. The CR selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.6d)

8. At this point, the Submitting TDSP can no longer Withdraw the issue.

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

Fig 4.6d
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9. CR reviews the issue and has the following options: (Fig 4.6e)

· Unexecutable, which results in state Unexecutable- Pending Complete, requires comments

· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selectingComplete:  or the issue will be auto closed in 14 calendar days.

Fig 4.6e
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10. In this example, the TDSP is asking for approval from the CR to change the Siebel status.  After researching the CR approves the change. The CR would select Return to Submitter, add comments, (which needs to include a statement that the CR approves the Siebel change) and the issue would be transitioned back to the Submitter in a state of New - All. Once the Submitter selects Begin Working, they would have the option to: (Fig 4.3f) Return to Assignee or Assign to ERCOT
Fig 4.3f
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11. Selecting Assign to ERCOT would allow the TDSP to transition the issue to ERCOT as the Responsible MP. The issue would then transition into ERCOT’s queue in a state of New (Fig 4.3g)

Fig 4.3g
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12. ERCOT would select Begin Working which transitions the issue to a state of In Progress.  ERCOT reviews the comments and notes the approval from the CR for the Siebel status change.  ERCOT updates the status then selects the Complete button.  This will transition the issue back to the Submitter in a state of Pending Complete.
13. The TDSP (submitter) reviews the issue and selects the Complete button which closes the issue.

4.7 Day to Day Issues – 997 Issues

4.7.1 Required Fields for 997 Issues
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4.7.2 Definition of 997 (functional acknowledgement)

4.7.2.1 Examples of 997

· Verification of a 997 sent or received
4.7.3 Submitting a 997

A CR or a TDSP can submit this sub type.

4.7.3.1 Examples for 997 submitted by CR to ERCOT 

1. The CR selects the Submit tab 
2. From the Submit Tree, select 997 Issues (Fig 4.7a)
Fig 4.7a
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3. The following fields must be populated for successful submission of Day to Day issue sub type 997 Issues: (Fig 4.7b)
(For this example, the submitter selects the ERCOT.)

ASSIGNEE


TXN Date

GS Number

ISA Number

NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

Fig 4.7b
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5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.7c)
Fig 4.7c
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7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.7d)

8. At this point, the Submitting CR can no longer Withdraw the issue.

Fig 4.7d

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.
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9. ERCOT reviews the issue and has the options: (Fig 4.7e)

· Unexecutable, which results in state Unexecutable- Pending Complete, comments required.
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information.  Comments should state File was received, confirmed 997 has been sent and message has been forwarded to appropriate Market Participant.
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

Fig 4.7e
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10. In this example ERCOT selects Unexecutable, which requires comments to be added.  The issue is transitioned to the submitting CR in a state of Unexecutable (PC).

11. The Submitting CR has the option to close the issue by selecting Accept  or the issue will be Auto Closed in 14 Calendar days. (Fig 4.7f)

Fig 4.7f
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4.8 Day to Day Issues – Other

4.8.1 Required Fields for Other Issues
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4.8.2 Definition of Other Issues

4.8.2.1 Examples of Other

· CR Cancel without Approval- Safety Net Order

· Questions pertaining to Siebel Reports

· Questions pertaining to request for filenames

· Questions pertaining to 997 reports

· Questions pertaining to CSAs

· Questions pertaining to missing information on non required EDI fields

· Request for reprocessing of transactions

· Questions pertaining to Texas Set

· Questions pertaining to the processing time of transactions (Protocols)

· Questions pertaining to Portal

4.8.3 Submitting an Other Issue
A CR or a TDSP can submit this sub type.

4.8.3.1 Examples for Other submitted by TDSP to CR Request for BDMVI

1. The TDSP selects the Submit tab (Fig 4.8a)
2. From the Submit Tree, select Other 

Fig 4.8a
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3. The following fields is required: (Fig 4.8b)
(For this example, the submitter selects the CR.) 
Assignee


NOTE: ESI ID, Original Tran ID, Tran Type: TXN Date, GS Number, ISA Number, Start Time and Comments are optional fields. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 

Fig 4.8b
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5. The issue enters CR’s queue in a state of New and is visible only by the Submitting TSDP, CR and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.8c)
Fig 4.8c
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7. CR selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.8d)
Fig 4.8d
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8. At this point, the Submitting TDSP can no longer Withdraw the issue

Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  

All work will stop on the issue at this point.

9. CR reviews the issue and chooses one of the following options: (Fig 4.8e)
· Unexecutable, which results in state Unexecutable- Pending Complete, comments required.
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information.  By selecting Return to Submitter , this does not allow the Submitter to Complete the issue. Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete  or the issue will be auto closed in 14 calendar days

Fig 4.8e
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10. In this example, after researching the information provided, the CR had already forwarded the EDI to the appropriate party to process the BDMVI.  The CR would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. (Fig 4.8f)

Fig 4.8f
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11. After selecting Begin Working, the Submitter would have the following options: (Fig 4.8g)

· Return to Assignee, which results in state New Assignee
· Assign to ERCOT, which requires comments and then the issue is transitioned to ERCOT for additional information 

· Complete
· Unexecutable
Fig 4.8g

[image: image74.png]2 MarkeTrak - Microsoft Internet Explorer

Ele Edt View Favortes Toos Help

Q- © [ B O Poorer Fprowtee @3- &

) -

Adress | @) httpss/testmarketrak.ercot.com:g443ftmtrack.dl v
ke €] Hessage BoardsPregnancy & Prenting -tlage €] O] Cragist €175 - Login €] MerkeTrak_ €] SebelEnergy €] el raddkinthe rning (€] Log nto My €] 9.7 K155 P - st Texas D
—_— Lamenpage  MarkeTrak
WarkeTrak
Home | Submit | Search Reports | Settings weather | 1D Searcli[ | * Add ik inyou Favorites
5
T  2{packto Results
e Other MarkeTrak Issue 264279: Otrer
1 ERCOT Projects (40) ([Compete ) (_AssianToERcoT ) (iose ) [ RetumTo Assignes ) [ Unexeautable actions:tectone) v &Be
£ Mutiview reports () (293 Gomment_] (_Assign Oowner ] [_AssionTo Group J [__Update Siehel Statusisubstatus
[ contacts @)
3 MarkeTrak Contact List (Rolodex) (12) =i E
B3 Builtin reports (25) InProgress
New (Assignee) Retum To
create -
o005 1181 26 ovenons  Woi - ooates S g g
115126 115554
byeoososose | Owrel GTGRGNG0R | by sescoscs OWNer: by 111111111 | OWIBIE | by 111111111 | ERGOTURERT
ERCOTUSERT EREOTUSERI ERCOTUSERT (None) feerta 11111111 icertz EREOTUSERI
toert2
n Working InProgress
0711672008 120525
by6ob0BG5s | OwIer :6B8BOBES.
ERCOTUSER! ERCOTUSER]
Sisstue formai
Stsstein: 266279
o stat nProgress bl
Submiting MP: 666668665, test TDSP cornpany, TOSP &
oTite: otner
Assignee: 1111111, Retai TestLSE, CR &
Esi
Origina Tran 0:
GLOBPROCID:
Premise Type: (None)
Tran Type: (None)
XN Date: STARTTIVE:
Search reports Siobel Statu
Show My Projects | Manage My Projects. Siebel Substatus:
Reload | Save | Help )
T Last Siebel Status Rerioval Date:

Pubic Foders Resnonsible MP: RRRRAARRR tast TISP smaany THEP &

&] pone ]

B @ Trusted sies





12. Selecting Begin Working and then Assign to ERCOT would allow the TDSP to add  ERCOT as the Responsible MP. The issue would then transition into the ERCOT’s queue in a state of New.  Example:  BDMVI has been sent and loaded at ERCOT, however the BDMVI was not received by the TDSP.
13. ERCOT would then select Begin Working. The issue transitions to In Progress at which point ERCOT will review.
14. ERCOT finds they need to resend the transactions. Then ERCOT will select  Complete. Issue is transitioned back to the Submitter who will mark the issue complete.
4.9 Day to Day Issues – Service Order Exception – Submitted by ERCOT (ERCOT Initiated)
4.9.1 Required Fields for Service Order Exception

4.9.2 Definition of Service Order Exceptions

Service Order Exceptions will only be submitted by ERCOT.  Service Order exceptions are exceptions that occur when ERCOT’s systems are not able to programmatically resolve a data discrepancy caused by EDI transactions received by ERCOT.  These exceptions relate to conflicts between two Service Orders regarding the Scheduled Meter Read Dates and/or Meter Read Dates.  The conflict can also occur between a Meter Read Date, and the ESIID Start Date.  

When these exceptions are raised and ERCOT needs feedback from a Market Participant to resolve the data discrepancy, ERCOT will log an ERCOT-Initiated issue for these at an ESIID level and assign the issue to the Market Participant who sent the EDI transactions that caused the exception.  ERCOT will provide the ESIID, the Exception Type (error code), and the details about what data is causing the discrepancy.  

Service Order Exceptions will be the only ERCOT-Initiated issues with a non-blank Exception Type, which should make them easily identifiable.  Market Participants can then direct these issues to the appropriate person(s) that work these types of issues. 

After ERCOT receives the feedback from the Market Participant, ERCOT will determine whether or not we are able to make the necessary changes in our systems with the feedback provided.  If ERCOT needs more feedback, ERCOT will assign the issue back to the Market Participant and ask for the information in further detail.  This cycle will continue until ERCOT can obtain the information needed to correct the data discrepancy. ERCOT will then resolve the exception closing the issue.  If the information provided to ERCOT results in the need for corrected transactions, the Market Participant responsible for sending those corrected transactions is obligated to take the necessary corrective action.  

4.9.2.1 Examples of Service Order Exceptions

· Conflicts regarding Scheduled Meter Read Dates or Meter Read Dates.

· Conflicts Meter Read Date and the ESI ID Start Date 

4.9.3 Submitting a Service Order Exception

ERCOT submits this sub type.
       4.9.4 Push Button - “Update Siebel Status/Substatus


Users will be able to select this button on ERCOT Initiated issues when the ESIID and the Original Tran Id are populated it will retrieve the Issue global ID”s Siebel Status/Substatus.
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