
	MTTF Event Summary

	Event Description: MTTF Meeting
	Date:  10/23/2008
9:30pm to 2:30pm
	Completed by:  Valerie Schwarz

	Attendees:  Kellye Tague – ERCOT, Karen Malkey-CNP, Valerie Schwarz- ERCOT, Laura Gonzalez – Constellation New Energy, Carolyn Reed- CNP, Kwame Perry – CNP, Jonathan Landry – Gexa, Kristy Tyra – Oncor, Dave Michelsen – ERCOT, Rachel Byars – Direct Energy, Monica Jones – Reliant, Louis Quiroz – Reliant, Todd Freeman- Reliant
Phone:, Luis Solorio – Ambit, Kari Thomas-  First Choice Power, Cheryl Franklin-  AEP, Pam Coleman- AEP, Cary Joseph- Reliant, Annette Morton – AEP, Barbara White – Ambit,  Jane Eyanson – AEP, Norman Taylor – TXU, Doris Brown- Reliant

	

	1.
Antitrust Admonition and Agenda Review 


· Admonition Read by L. Gonzales
· Agenda reviewed

2.
Approve Notes 

· October 9th  Meeting notes - Approved

Comments:
· Bulk insert changes discussed last meeting concerning some of the validations to remain on might need to be a SIR. – K. Malkey

· Contacts in MarkeTrak need to have DUNS number associated with them. We need to get that updated. - K. Malkey

· Did Reply to Farrah’s questions about Safety Net Subtype. – K. Malkey

· SCR 727 

· Who is wanting this training? – C. Reed

· The majority of everyone from the last meeting just because of the erroneous information is causing invalid issues to be submitted and issues have to be unexecuted. – K. Malkey

· So we will be mimicking the 727 training that was given the beginning of the year?
· We can do specifically on DEV issues and how to use it to submit. We’ve had to reject over 50%. – D. Michelsen

· We can see when we can put together a workshop training. – V. Schwarz
1.     MarkeTrak Degradation update 

· We are having certificate problems right now. There is an upgraded certificate we are trying to put in and are having issues with it.
· There isn’t really much of an update. We are tracking four separate instances of Query Detail, update, Submit. We are still running the one Access update close disconnect.

· Is this certificate impacting everyone? –K. Malkey

· It’s just ours. We are just changing our certificate on our server. It should be transparent to MPs. You should expect to see another outage this week. – D. Michelsen
4.
DEV LSE-  We would like everyone to take back to their companies the idea of removing all SCR 727 fields from DEV LSE issues. This would reduce the amount of invalid issues from those MPs that have not utilized this extract.  
Update from last meeting
· From last meeting there was discussion about removing ALL SCR 727 information from DEV LSE issues.  Cheryl (AEP) and Carolyn (CNP) wanted ADDTIME to remain a required field but had no problem removing other SCR 727 fields.
· We are not sure beyond the training what we can do. We were just trying to lower the rejects but if that information from the reports is needed by any party then we should just keep it. – D. Michelsen.
· Anything that we reduce would be good since it lowers chances of it failing. If you are happy with going with the new field list and just keeping the ADD TIME we can be good with that.  We are not sure if we can get it in December but possibly in January.
· Dave will bring a proposition in for the next meeting. – ACTION ITEM
5.
Update on Wrong BGN submitted - evaluate frequency to determine need.
· This was going to be a discussion on if there was a need to put in a workaround in the Inadvertent subtype workflows if the wrong BGN 02 was submitted by the Losing CR. – D. Michelsen
· We need to get an update from TXU on how frequently they are seeing this issue. – K. Malkey

· Questions: 

· Will this affect API? – Cheryl

· Changes would affect both. – D. Michelsen

· In the BGN 02 field, someone put a date in there and MarkeTrak accepted the issue.  It was in date format. – Carolyn

· It should be the same as tran id specs from TX Set. I’ll check on that. – D. Michelsen – ACTION ITEM
· The tran id and original tran id are the character lengths both 30 characters? – K. Malkey

· Yes, it will just cut it off if it’s too long (after 30 characters) when you submit through bulk insert. – K. Tague
6.         User Guide Review                                                   Laura/Karen
· D2D Issues – Inadvertent Switch           CNP, Reliant, Constellation
· We need some clarification on the process and what fields are used for what.

· Issues

· We had several people from our team look at this and there were no gaps. We are not getting a lot of issue right now so we haven’t seen too many problems. – Todd

· When we are ready for them to submit the BGN02 they will send back to TDSP. – C. Reed

· If we file an inadvertent gain, the losing CR ask for us for the regain, then we send them back to the Losing CR. When we hit send to losing CR and they send to TDSP is that interpreted as automatically agreeing to allowed to be regain? – J. Landry

· They still have the option to agree or disagree. – C. Reed

· It gives the option to send to TDSPs. Do you read the comments? – J. Landry

· Yes. – C. Reed

· When it comes in to the TDSP it will come in as new and we read the comments but if it’s in the TDSPs bucket as New we will work as is. Cheryl

· If there is a valid agreement and they hit unexecutable it will automatically close. If the customers are different (a contract is involved) and they hit unexecutable the MT is closed. We have to create a new one after the unexecutable.  Is there any way for it not to close?

· No.- C. Reed

· TXU will not hit unexecutable unless we have established dialog with the other REP and validate that it is unexecutbale.

· If you disagree then it’s Unexecutable. – C. Reed

· I’m getting a lot of Unexecutable Reasons of None. – Cheryl

· It should not let you Select None. – K. Malkey

· This is because when you mark an issue ‘Closed by Submitter’ it will populate fields that haven’t been filled in yet to ‘None’.  ‘Closed by Submitter’ doesn’t require an invalid IAG reason but it does require comments– D. Michelsen

· Transactions are being sent before TDSP selects Ready to Receive.  When transaction is backdated and our system is not ready to receive it will reject in the TDSP systems. – K. Malkey

· If the BGN02 is rejected the issue goes back to New (Losing CR).

· Should we create a subtype for redirection fees? – Jane Eyeson (AEP)
· Maybe one of the drop down reasons for redirecting fees. – Cheryl
· If we see it in comments we will look at it. – C. Reed

· We can add a section under the user guide for redirecting fees. Under Losing CR is where it is filing redirected fees. – K. Malkey

· Changes to MT User Guide – Inadvertent section

· Section 2.1.3.2 step 9: Added dialog to please consult with other CR involved concerning any questions about customers and contracts before hitting Unexecutable.

· Placed dialog after it is transitioned to Gaining CR. Step 10 “Selecting ‘Send to Losing CR’ the gaining REP is agreeing to accept all fees associated with transitioning the premise to the Losing CR.”
· Data Extract Variance (DEV) Issues                                  CNP (C. Reed) AEP (Cheryl) Reliant
· Service History DUNS needs to be updated in the users guide. Section 5.
· Figure 3.9 – Service History change for Release 3 (D. Michelsen volunteered to update this page) – ready for next meeting. The only problem is that it can change. – D. Michelsen – ACTION ITEM
· Page 37 Submit Tree. Subtypes have changed.

· Adding close capability.

· D. Michelsen said he would get screenshots. – ACTION ITEM
· Move Out with Meter Removal                                            CNP (Monica and Kwame), Reliant
· We will usually send these issues if there is no response within 3 days after the 650_04 was sent.
· Enter the date on the 650_04
· We need to have that original tran id with the B44. We want to make sure to reiterate.
· TDSP will Withdraw the issue if they receive the MVO and CR has not recognized the MT issue
· Added Close transition capability
· Reasons for Unexecutable need to be explained
· The only reason for Unexecutable would be if it was the wrong CR was assigned. – K. Malkey
· Field Additions/Edits
· In the Business design document it states that the CR will enter in the original tran id of their Move out transaction in the Complete transition.  We do not have this field currently implemented.
· Defect was written up by ERCOT Testing – 650 Tran Id: added to TDSP Submit page. Original Tran id: added to CR Complete page.
· Premise Type                                                                      GEXA (J. Landry)
· If you are not the CR of record will it let you continue ? 
· Yes, there are no validations on CR ROR for this subtype. – D. Michelsen

· Is this just to get the MPs in synch? – Doris

· Just asked for this originally for verification if the systems are not in synch.  This is not a rate verification. – L. Gonzales
· This is more of a resolution of out of synch issues. We do get the Load Profile Quarterly Issues for this to get it up to date. Not for tariff. – K. Malkey

· We used Usage and Billing to discuss tariff issues. – Cheryl

· Added to description that it should be used for out of synch condition.

· Added CR may click ‘Unexecutable’ which transitions to a state of Unexecutable Pending Complete.

· Comments after 814_20 complete should be required. TDSP should enter in their 814_20 original tran id.

· Service Address                                                                GEXA (J. Landry)
· Changed field names to what is shown on actual GUI

· Went of questions from Farrah Cortez (ERCOT) 

· Date of Safety Net Spreadsheet Submittal = the date the spreadsheet was sent to the TDSP
· Yes, that would be correct,  the date the spreadsheet was received by the TDSP.
· Requested Move In Date = the request date within the spreadsheet
· Yes, the date contained in the spreadsheet for which the CR requested the MVI be completed on. Or in other words the requested connect date.
· Premise Energize Date = the actual date the TDSP processed the order? So, this is the date that they should include in their backdated MVI?
· Yes, the actual date the request was completed and the account was energized.
· Yes, this would be the date that the MVI transaction should contain as the requested date.
· Will the TDSP attach the safety net spreadsheet to the issue?
· No, not initially.  But we do provide it if  the CR disputes that  they sent in the Safety Net Spreadsheet, or they do not agree to send in the MVI as required.  Because the spreadsheet often contains a number of ESI IDs there is no reason to take up extra server space to store the spreadsheets if there is not a dispute by the submitting CR.
· Added to Return to Submitter transition “for example if the CR disputes sending the safety net spreadsheet and the TDSP needs to provide it.”
8. Other Business
· Issues with Missing Transactions. For whatever reason TDSP is having to finish construction at the site. The MarkeTrak issue will say TDSP is doing construction, hold, if not completed in 20 days and we will unexecute this issue.
· By unexecuting my issue doesn’t resolve my problem. Is there any way that says that there is a rule that there is construction at the site that they unexecuted the order not the MarkeTrak. 

· They need to send the 814_28.
9. Next Meeting
· Dave Action items.
· Service Order and Reporting requirements.

· Go over DEV LSE section ROR –Dave update

· Review training materials.

· November 6th final look at the user guide since business guide sometimes doesn’t match.

· Make sure that release 2 information still works.

· Phase 3: list of new requirements.

· One of the suggestions from last meeting the subtype name ‘missing transactions’ to be renamed to ‘enrollments’.


	Action Items / Next Steps:

	ACTION ITEMS
1. Dave will bring a proposition in for SCR 727the next meeting. – ACTION ITEM
2.  Figure 3.9 – Service History change for Release 3 (D. Michelsen volunteered to update this page) – ready for next meeting. The only problem is that it can change. – D. Michelsen – ACTION ITEM
3.  Dave will look at the tran id field in the inadvertent workflows and verify that no one can enter in a date in that field (in date format).   It should be the tran id specs in TX SET.


	Hot topics or ‘At Risk’ Items:

	


