MarkeTrak Users Guide

Move Out With Meter Removal
Move Out With Meter Removal
Background:

The requirements outlined the tool to give the TDSP the ability to notify the CR of removed meter accounts in their territory.  The importance of the MarkeTrak initiated by the TDSP is to notify the CR of the 65004 previously sent to the CR and the need for the MVO coded B44 to terminate the meter on the account.   
Description:
TDSP to CR

The MarkeTrak tool will support a new subtype “Move Out with Meter Removal” to allow the TDSP to notify a CR that a Move Out with Meter Removal is necessary when no Move Out was received after a 650_04 was sent to the CR.  
This sub-type can only be submitted by TDSPs

Example: Submitting a Move Out with Meter Removal
1. TDSP Selects the Submit tab ( screen shot)
2. From the Submit Tree, select Move Out with Meter Removal ( screen shot)
3. TDSP Selects Ok to create the issue 
4. The following fields must be populated for successful submission of Day to Day issue sub type Move Out with Meter Removal: ( screen shot)

ESI ID

Assignee

Date of Meter Removal ( or Date on 650_04)
Comments 
NOTE: The Original Tran Id field is optional when submitting the issue but required when issue transitioned to state of Complete.  This is the Original Tran ID of the 814_24 with B44 code.

5. The issue enters the CR queue in a state of New
6. The TDSP only may Withdraw the issue prior to acknowledgement by the CR( screen shot)
7. CR Selects Begin Working  and the issue is transitioned to a new state of In Progress-Assignee. (screen shot)
8. At this point the TDSP can no longer Withdraw the issue.
9. CR reviews the issue and has the following options:

· Complete, Unexecutable,Return to Submitter, Return to TDSP or Close
10. CR populates Tran ID(BGN02) field and selects Ok.  The Orig Tran Id(BGN06) can be placed in the comments field.  
NOTE:  The comments field is optional.  Please include any additional information in this box.

11. Once the appropriate action has taken place the CR will Select Complete which transitions the issue to Pending Complete with the TDSP.
12. The TDSP selects Complete and the issue is closed
13. Once in the Pending Complete state, if the issue is not transitioned for 14 calendar days the issue will automatically go to Auto Complete. The issue will then be closed.
Extension Scenario: CR Selects Unexecutable
Example: CR Selects Unexecutable returns issue to Submitter
1. Please reference steps 1-7 of submitting a Move Out with Meter Removal scenario
2. CR reviews the issue and determines the following:
a. No meter present at location

b. Exisiting meter will not be removed
c. Meter exchange requested
3. The CR selects Unexecutable and comments are required.
4. TDSP can close the issue or open a new MT linking this issue to gain a resolution.
