System Change Request


	SCR Number
	750
	SCR Title
	Upgrade ERCOT’s Systems so Users Can Upgrade to Internet Explorer 7.0 and Beyond

	Date Posted
	September 26, 2008

	Supporting Protocol or Guide Section(s)

	None.

	Other Document Reference/Source
	None.

	System Change Description
	This System Change Request (SCR) proposes an upgrade to ERCOT’s Systems so users are able to use Internet Explorer 7.0 and future versions of Internet Explorer to interact with ERCOT. 

	Reason for Revision
	Market Participants are not able to upgrade to Internet Explorer 7.0 because ERCOT’s Systems (Texas Market Link (TML) and MarkeTrak) will not support Internet Explorer 7.0 and future versions.

	Relevance to Nodal Market (Yes or No, and summary of impact)

	


	Sponsor

	Name
	Kyle Miller

	E-mail Address
	Kyle.miller@centerpointenergy.com

	Company
	CenterPoint Energy

	Phone Number
	832-257-5160

	Market Segment
	IOU


	Market Rules Staff Contact

	Name
	Ann Boren

	E-Mail Address
	aboren@ercot.com

	Phone Number
	512-275-7411 (w); 512-731-6754 (c)


	ERCOT/Market Segment Impacts and Benefits
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	Impact Area
	Monetary Impact

	Market Cost
	1
	Unknown 
	Unknown
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	Impact Area
	Monetary Impact

	Market Benefit
	1
	Flexibility for Market Participants to upgrade to latest versions of Internet Explorer  
	Unknown
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	Additional Qualitative Information
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	Other
	1
	

	Comments
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	Business Case for Proposed System Change



Issue:
Market Participant users are unable to upgrade to Internet Explorer 7.0 because ERCOT’s Systems (TML and MarkeTrak) will not support Internet Explorer 7.0 and future versions.  
Resolution:
It is recommended that ERCOT implement system upgrades that will allow users of TML and MarkeTrak, or other applications impacted, the ability to use versions of Internet Explorer 7.0 and future Internet Explorer versions easily and efficiently.
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