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7.4 Standard Historical Usage Request

In the Texas marketplace, with a customer’s authorization, Competitive Retailers (CRs) may request a customer’s historical data when they are not the Retail Electric Provider (REP) of Record.  This data includes the most recent twelve (12) months of usage and is provided by the Transmission Distribution Service Provider (TDSP) to the requesting CR.  In order to provide the data to the CR, the TDSP must have written authorization (includes electronic authorization) from the Customer to allow them to provide this proprietary information.  The TDSPs will provide the requested data electronically in an Excel© format within three (3) Business Days of receipt of a valid Letter of Authorization (LOA).

7.4.1

Overview of the Standard Letter of Authorization for Historical Usage 

To obtain historical usage for an Electric Service Identifier (ESI ID), the requestor must submit a standard LOA form to the appropriate TDSP (See Appendices B1, Standard Letter of Authorization for the Request of Historical Usage Information (English) and B2, Carta Estándar De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information – Spanish)).  A Customer may allow the use of the same LOA for any length of time or the Customer shall indicate an expiration date of the LOA.  The Customer may also designate the LOA term to be unlimited, but in either case, the Customer must designate as unlimited or provide an expiration date.  
In lieu of the customer completing and signing the LOA, the requestor may complete the LOA if authorized to do so by the customer and may submit it electronically to the TDSP.  The requestor takes full responsibility for obtaining such customer authorization and shall hold the TDSP harmless for providing the historical data.  Requestor must check the box under the “Authorization” section of the LOA, complete the customer identification information, and attach the completed LOA in an email from the Requestor to the TDSP. 
If the request is for a Premise with an Interval Data Recorder (IDR) meter, the requesting CR shall indicate whether summary billing, interval data or both summary billing and interval level data is required by checking the appropriate boxes.  The TDSP shall provide all data requested by the CR and authorized by the Customer, if available and shall use Appendix B4, Excel Format Used by the TDSP to Provide Data to the Requestor.

The requestor must use the attachment located in Appendix B3, Excel Format to be Completed by the Requestor as an Attachment to the Letter of Authorization, when requesting historical usage from multiple TDSPs on the same LOA.  If electronic mail is used to submit the attachment, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  A TDSP will reject the attachment if it is submitted with ESI IDs that are not located within the TDSP’s territory.
7.12
Estimated Meter Readings





7.12.1
Texas Standard Electronic Transaction (Texas SET) 867_03, Monthly Usage
Meter reading estimates are identified within the 867_03, Monthly Usage, in the MEA 01 (Meter Reads) segment and also in greater detail in the REF (Reason for Estimate) segment to identify the reason and number of consecutive monthly estimates. 

7.12.1
Estimations Due to Safety and/or Meter Removal
In the event the TDSP removes an active meter due to safety or violation of electrical code issues (e.g., meter pulled due to fire at premise), the TDSP may provide estimated meter readings after the meter has been removed.  
A TDSP will send the 650_04, Suspension of Delivery Service Notification or Cancellation, with the ‘R8’ code to communicate to the Competitive Retailer (CR) the permanent meter removal.  Upon receipt of the TDSP notification, the CR should send an 814_24, Move-Out Request, to the TDSP within 10 (ten) Business Days.  If the TDSP sends a service suspension date in the 650_04, the CR has the option to use this date in their 814_24 transaction; otherwise the CR will use a future date in their 814_24 transaction.  
CRs will contact the TDSP REP Relations groups for all communications regarding CR contact information.  The following TDSP REP Relations groups may be contacted at the following e-mail addresses:

   
Texas New Mexico Power
mprelations@tnmp.com
   
CenterPoint Energy
CR.Support@CenterPointEnergy.com
   
American Electric Power
crrtx@aep.com
   
Oncor
REPrelations@Oncor.com
            Sharyland
egarcia@su-power.com                                                    

            Nueces
dlowder@nueceselectric.org  

7.12.3
Estimation Based on Denial of Access

(1)
CRs will be responsible for Customer contact to resolve accessibility issues to allow the TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter.
(2)
If the TDSP encounters a Premise where access to the meter has been denied, a door hanger requesting permanent access in the future will be left at the Premise (see Appendix I, Door Hanger Sample).  The door hanger will include, but is not limited to, the following information:

(a)
A request for access to the meter;

(b)
An explanation of the consequences (includes disconnection language) for    failure to provide access; and

(c)
A description of who to contact for options and resolution.

(3)  
The TDSP will provide notification to the CR, via the 867_03, Monthly Usage, identifying:

(a)
The reason that the meter reading was estimated and the number of sequential estimates without an actual read;

(b)
Sufficient detail to communicate to the retail Customer why access was unavailable; and

(c)
Notification of whether a door hanger was left at the Premise.

(4)
Upon notification by the TDSP that a meter was estimated for denial of access, the CR shall contact the Customer to request ongoing access for the TDSP and inform the retail Customer of the consequences for continuing to fail to provide ongoing access.  The CR will contact the Customer by phone, mail or door to door contact.  The options available to the Customer are: 

(a)
Provide access to the existing meter and company owned facilities;

(b)
Disconnection of service after three (3) monthly denials of access estimates;

(c)
TDSP installation of a remote read capable meter at the Customer’s expense and billed directly to the CR. (This option will require Customer coordination); or

(d)
Customer’s relocation of the Customer owned meter base, at Customer’s expense.   (This option requires coordination with the customer and TDSP.)

(5) 
If the Customer or CR has not selected one of the options identified in paragraph 3 of Section 7.12.3, Estimation Based on Denial of Access, within ten (10) Retail Business Days following three consecutive estimates, the TDSP will select one of the available options. 

(6)
If a CR is notifying the TDSP of the Customer’s choice or the CR’s choice for the Customer the CR will send the TDSP a 650_01 service order including pertinent information the Customer has provided.  Otherwise the CR will contact the TDSP or ask the Customer to contact the TDSP directly to resolve the access issue.  

(7)
The TDSP may continue to estimate residential or a non-critical Load for an additional sixty (60) days from the third consecutive estimate in order to implement one of the options identified in Section 7.12.3(3). 

7.12.4

Disconnection and Reconnection for Denial of Access 

(1)
A request for disconnection by the CR, regardless of service order option chosen, will use the appropriate Texas Standard Electronic Transactions (Texas SET) code for denial of access on the 650_01, Service Order Request.  CR’s requesting reconnection after resolution of the access issue will use the appropriate 650_01 transaction with an explanation of what has been done to resolve the denial of access issue.  If the Customer was disconnected at the request of the CR via a 650_01 transaction, the TDSP will not reconnect the Premise without a reconnect request from a CR.  

(2)
If the TDSP initiates the disconnection for denial of access, the TDSP will send a 650_04, Suspension of Delivery Service Notification or Cancellation, using the appropriate Texas SET code, to the CR when the TDSP has disconnected service.  The TDSP will reconnect at Customer request or a request from the CR when the access issue is resolved.  When the request comes to the TDSP via the Customer the TDSP will reconnect service upon resolution of the denial of access issue and submit a 650_04 to the CR to communicate reconnection of service.

7.12.5  Estimation for Denial of Access by Non-residential Critical Load Customers 

(1)
Denial of Access by a Critical Load Customer will follow the same process as identified in Section 7.12.3 excluding disconnection of service and with the following provision added:

(2)
After the five (5) consecutive meter estimates, if access has not been provided, the TDSP may charge a denial of access fee each month until the access issue is resolved.    

7.12.6
Estimations for Reasons Other than Denial of Access by the Customer  

(1)
TDSPs may not estimate a meter reading for more than three (3) consecutive months where denial of access is not the issue.

(2)
TDSPs may estimate a meter reading for tampering or mass transition of Customer’s Premise.  These estimates will not be counted as an estimate by the TDSP. 

(3)     
If the TDSP estimates a meter reading for any reason other than denial of access, the estimate will not be considered a break in a series of consecutive months of denial of access and shall not be considered a month in which the retail Customer has denied access.

Appendix D

Transaction Timing Matrix

	Transaction
	From
	To
	Timing/Business Rules
	Example/Protocol Reference Section

	814_01


	CR
	ERCOT
	N/A
	Protocol Section 15.1.1

	814_02 
	ERCOT
	CR
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_02 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.9

	814_03

(Switch)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_03 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.4

	814_03

(Move-Out CSA)
	ERCOT
	TDSP
	Two (2) Retail Business Hours 
	814_24 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2

Protocol Section 15.1.5.3

	814_03

(Priority Move-In)


	ERCOT
	TDSP
	One (1) Retail Business Hour 
	Priority 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1600 = Hour 1

Protocol Section 15.1.4.3

(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject)

	814_03

(Standard Move-In)


	ERCOT
	TDSP
	Two (2) Retail Business Hours
	Standard 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2

Protocol Section 15.1.4.3

(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject)

	814_04
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_04 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section(s) 15.1.4.4 (Move–In), 15.1.5.4 (Move-Out CSA),

15.1.1.5 (Switch), 15.1.3 (Mass Transition)

	814_05 (Priority Move-In)
	ERCOT
	CR
	One (1) Retail Business Hour
	814_04 Received by ERCOT on Monday @1500 = Hour 0
814_05 Sent to CR by Monday @ 1600 = Hour 1
Protocol Section(s) 15.1.4.5 (Move-In)

	814_05 (Standard Move-In)
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_04 Received by ERCOT on Monday @ 1400 = Hour 0

814_05 Sent to CR by Monday @ 1600 = Hour 2

Protocol Section 15.1.4.5 (Move-In)

	814_05
(Switch)
	ERCOT
	CR
	One (1) Retail Business Day
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_05 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.6 (Switch) 

	814_06

(Move-In)
	ERCOT
	CR
	Two (2) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Move-In effectuating date is Wednesday, 6/10.  814_06 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-In effectuating date is Monday, 7/10.  814_06 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.4.6

	814_06

(Switch)
	ERCOT
	CR
	Five (5) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Switch effectuating date is Friday, 8/10.  814_06 Sent by 0800 on Friday, 8/3. (NOTE: exclude Saturday & Sunday)

EXAMPLE 2: Switch effectuating date is Wednesday 9/10.  814_06 Sent by 0800 on Wednesday, 9/3 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.1.7

	814_07 (Switch)
	CR
	ERCOT
	Two (2) Retail Business Days
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.1.7 (Switch)

	814_07 (Move-In)
	CR
	ERCOT
	One (1) Retail Business Day
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.4.6 (Move-In)

	814_08

(CR Initiated)
	CR
	ERCOT
	N/A
	CR must send the Cancel BEFORE:

Five (5) Retail Business Days prior to the effectuating Switch date

Two (2) Retail Business Days prior to the effectuating move-in date

Two (2) Retail Business Days prior to the effectuating move-out date

Protocol Section 15.1.8

	814_08
(CR Initiated)
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_08 Received by ERCOT on Monday @ 1500 = Hour 0

814_08 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.8

	814_08

(ERCOT Initiated)
	ERCOT
	CR
TDSP
	N/A
	AFTER the twenty (20) Business Day expiration OR  the effectuating date of the Switch/Move-In – TDSP has NOT sent the 814_04
Protocol Section(s) 15.1.1.5 (Switch) and 15.1.4.4(Move-In)

or

Customer Objection
Protocol Section 15.1.1.5

	814_09
	CR
	ERCOT
	One (1) Retail Business Day
	814_08 Received by CR on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.5 (Switch), 15.1.4.4 (Move In), and 15.1.5.4 (Move Out)

	814_09
	TDSP
	ERCOT
	One (1) Retail Business Day
	814_08 Received by TDSP on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section (s) 15.1.1.5 (Switch), 15.1.4.4 (Move-In), and 15.1.5.4 (Move-Out)

	814_09
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_09 Received by ERCOT on Monday @ 1500 = Hour 0

814_09 Sent to CR by Monday @ 1700 = Hour 2
Protocol Section 15.1.8

	814_10 (No longer used)


	NA
	NA
	N/A
	Protocol Section 15.1.2



	814_11

(ERCOT Reject)
	ERCOT
	CR
	One (1) Retail Business Day
	814_10 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Reject Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.2

	814_11 (Mass  Transition)
	ERCOT
	CR
	One (1) Retail Business Day 
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.3

	814_12

(CR Initiated)
	CR
	ERCOT
	N/A
	Protocol Section 15.1.7

	814_12

(CR Initiated)
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_12 Received by ERCOT on Monday @ 1500 = Hour 0

814_12 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.7

	814_13
	CR
	ERCOT
	One (1) Retail Business Day
	814_12 Received by CR on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Tuesday @ 1700 = Day 1
Protocol Section 15.1.7

	814_13
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_12 Received by TDSP on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.7

	814_13
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_12 Received by ERCOT on Monday @ 1500 = Hour 0

814_13 Sent to CR by Monday @ 1700 = Hour 2
Protocol Section 15.1.7

	814_14 (Mass Transition)
	ERCOT
	CR
	One (1) Retail Business Day 
	814_04 Received from TDSP on Monday @ 1500= Day 0

814_14 Sent to POLR by Tuesday @1700 =Day 1 
Protocol Section 15.1.3

	814_15
	CR 
	ERCOT
	N/A
	Protocol Section 15.1.3

	814_16

(Priority Move- In)


	CR
	ERCOT


	N/A  
	Protocol Section 15.1.4.1 

	814_16

(Standard Move-In)


	CR
	ERCOT


	N/A 
	Protocol Section 15.1.4.1 

	814_17

(Priority Move-In)
	 ERCOT
	CR
	 One (1)Retail Business Hour 
	EXCEPTION:  Move-In that is invalid because of “Invalid ESI ID” Requires 48 hours for ERCOT to reject.  

Protocol Section 15.1.4.2



	814_17

(Standard Move-In)
	ERCOT
	CR
	Two (2) Retail Business Hours
	EXCEPTION:  Move-In that is invalid because of “Invalid ESI ID” Requires 48 hours for ERCOT to reject.  

Protocol Section 15.1.4.2



	814_18
	CR
	ERCOT
	N/A
	Protocol Section 15.1.9.1

	814_18
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_18 

(MOU/EC)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.10.1

	814_19
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_19 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_19
	CR
	ERCOT
	One (1) Retail Business Day
	814_18 Received by CR on Monday @ 1500 = Day 0

814_19 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_20 
	TDSP
	ERCOT
	N/A
	Protocol Section(s) 15.4.1.4 (Create), 15.4.1.5 (Maintain/Retire)

	814_20 (Maintain)


	ERCOT
	CR
	Four (4) Retail Business Hours 
	814_20 Received by ERCOT on Monday @ 0800 = Hour 0

814_20 Sent to CR by Monday @ 1200 = Hour 4
Protocol Section 15.4.1.5 


	814_21 (Maintain or Retire)


	ERCOT
	TDSP
	Four (4) Retail Business Hours
	814_20 Received by ERCOT on Monday @ 0800 = Hour 0

814_20 Sent to TDSP by Monday @ 1200 = Hour 4
Protocol Section 15.4.1.5 



	814_21 (Creates)
	ERCOT
	TDSP
	One (1) Retail Business Hour
	814_20 Received by ERCOT on Monday @ 1500 = Hour 0

814_21 Sent to TDSP by Monday @ 1600 = Hour 1
Protocol Section(s) 15.4.1.4 (Create), 15.4.1.5 (Maintain/Retire)

	814_21
	CR
	ERCOT
	One (1) Retail Business Day
	814_20 Received by CR on Monday @ 1500 = Day 0

814_21 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.4.1.5

	814_22
	ERCOT
	CSA CR
	Two (2) Retail Business Days PRIOR to effectuating date 
	EXAMPLE 1: Move-Out effectuating date is Wednesday, 6/10.  814_22 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-Out effectuating date is Monday, 7/10.  814_22 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.9.3


	814_23
	CSA CR
	ERCOT
	One (1) Retail Business Day
	814_22 Received by CSA CR on Monday @ 1500 = Day 0

814_23 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.3

	814_24


	CR
	ERCOT
	N/A
	Protocol Section 15.1.5.1

	814_24
	ERCOT
	TDSP
	Two (2) Retail Business Hours


	814_24 Received by ERCOT on Monday @ 1500 = Hour 0

814_24 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.5.3

	814_25 

(ERCOT reject)
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_24  Processed by ERCOT on Monday @ 1500 = Hour 0

814_25 REJECT Sent to CR by Monday @ 1700 = Hour 2
Protocol Section 15.1.5.2

(EXCEPTION: “De-Energized ESI ID” requires 48 hours for ERCOT to reject)

	814_25
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_24 Received by TDSP on Monday @ 1500 = Day 0

814_25 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.5.4  

	814_25
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_25 Received by ERCOT on Monday @ 1500 = Hour 0

814_25 Sent to CR by Monday @ 1700 = Hour 2
Protocol 15.1.5.4

	814_26
	CR
	ERCOT
	N/A
	Protocol Section 15.1.1.3.2

	814_26
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_26 Received by ERCOT on Monday @ 1500 = Day 0

814_26 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.3.2

	814_27
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_26 Received by TDSP on Monday @ 1500 = Day 0

814_27 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.1.3.2

	814_27
	ERCOT
	CR
	One (1) Retail Business Day
	814_27 Received by ERCOT on Monday @ 1500 = Day 0

814_27 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.3.2

	814_28 

(Unexecutable)
	TDSP
	ERCOT
	N/A
	Protocol Section(s) 15.1.4.4 (Move-In), 15.1.5.4 (Move-Out), and 15.1.4.6.1 (Completed Unexecutable)

	814_28 

(Unexecutable)
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Hour 0

814_28 Sent to CR by Monday @ 1700 = Hour 2
Protocol Section(s) 15.1.4.4 (Move-In) and 15.1.5.4 (Move-Out) 

	814_28 

(Permit)
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_28 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.4.4

	814_28 

(Permit)
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Hour 0

814_28 Sent to CR by Monday @ 1700 = Hour 2
Protocol Section 15.1.4.4



	814_29
	CR
	ERCOT
	One (1) Retail Business Day


	814_28 Received by CR on Monday @ 1500 = Day 0

814_29 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.4.4

	814_29
	ERCOT 
	TDSP
	Two (2) Retail Business Hours
	814_29 Received by ERCOT on Monday @ 1500 = Hour 0

814_29 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.4.4

	867_02
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

867_02 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section(s) 15.1.1.3.1 (Switch), 15.1.1.3.2 (Ad Hoc), and 15.1.4.1 (Move-In)

	867_02
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_02 Received by ERCOT on Monday @ 0800 = Hour 0

867_02 Sent to CR by Monday @ 1200 = Hour 4
Protocol Section(s) 15.1.1.3.1 (Switch), 15.1.1.3.2 (Ad Hoc), and 15.1.4.1 (Move-In)

	867_03 

(Final)
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read


	Protocol Section 15.1.1.8

	867​_03 

(Final – Switch)
	ERCOT
	CR
	Twelve (12) Hours
	867_03F Received by ERCOT on Monday @ 1800 = Hour 0

867_03F Sent to CR by Tuesday @ 0600 = Hour 12

Protocol Section 15.1.1.8

	867_03 

(Final – Move-Out)
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_03 Received by ERCOT on Monday @ 0800 = Hour 0

867_03 Sent to CR by Monday @ 1200 = Hour 4
Protocol Section 15.1.5.6

	867_03 

(Monthly)
	TDSP
	ERCOT
	No Later than Three (3) Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a Point of Delivery


	Protocol Section 15.3

	867_03 

(Monthly)
	ERCOT
	CR
	One (1) Retail Business Day
	867_03 Received by ERCOT on Monday @ 1500 = Day 0

867_03 Sent to CR by Tuesday @ 1700 = Day 1
Protocol Section 15.3

	867_04
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read
	Protocol Section 15.1.1.8

	867_04 

(Switch)
	ERCOT
	CR
	Twelve (12) Hours
	867_04 Received by ERCOT on Monday @ 1800 = Hour 0

867_04 Sent to CR by Tuesday @ 0600 = Hour 12

Protocol Section 15.1.1.8

	867_04 

(Move-In)
	ERCOT
	CR
	Four (4) Retail Business Hours


	867_04 Received by ERCOT on Monday @ 0800 = Hour 0

867_04 Sent to CR by Monday @ 1200 = Hour 4
Protocol Section 15.1.4.7.1

	867_04 

(MVO CSA)
	ERCOT
	CR
	Four (4) Retail Business Hours

	867_04 Received by ERCOT on Monday @ 0800 = Hour 0

867_04 Sent to CR by Monday @ 1200 = Hour 4
Protocol Section 15.1.5.6


Appendix B1

Standard Letter of Authorization for the Request of Historical Usage Information (English)

Date: 
              

         


Expiration Date: 

     
              
Select Transmission Distribution Service Provider (TDSP) (Required:  Select TDSPs that apply to request)

 FORMCHECKBOX 
Oncor                           
 FORMCHECKBOX 
CenterPoint Energy                                       
 FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Nueces

Please accept this letter as a formal request and authorization for the above referenced TDSP to release energy usage data, including kWh, kVA or KW, and interval data (if applicable) at the following location(s) to <<(NAME OF CR/representative)>>.  This information request shall be limited to no more than the most recent 12-month period of service.  If the ESI ID(s) are IDR accounts, please indicate whether summary level and/or interval data is required. 

 FORMCHECKBOX 
 Summary Billing Data Only                         FORMCHECKBOX 
Interval Data Only                      FORMCHECKBOX 
Both Summary and Interval Data 

Please forward usage and load information in electronic (Microsoft Excel) format to: 
    E-mail:  <<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
If an attachment is used, please use a separate attachment per TDSP with the ESI IDs that are specific to a TDSP.  TDSP will reject if ESI IDs are submitted that are not associated with their territory.

Service Address 





ESI ID Number (found on bill)







AUTHORIZATION
I affirm that I have the authority to make and sign this request on behalf of my company for all ESI IDs that are associated with this request.

(Signature)






(Company)

 FORMCHECKBOX 
 By checking this box, (requesting party) __________ affirms that they have authorization from the Customer identified below to obtain customer’s historical usage information and holds the TDSP harmless for providing the historical data to requested party as identified on this form.  
(Name, printed)





(Billing Street Address)

(Title)






(City, State, Zip Code)

________________________________________________

(Telephone Number)

Appendix B2
Carta Estándar De Autorización Para 
Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information – Spanish)
Fecha: 
              

         


Fecha de vencimiento: 

  
Seleccione las empresas de transmisión y distribución (TDSP, siglas en inglés) que se aplique a la solicitud
(REQUERIDO) 
 FORMCHECKBOX 
Oncor 
 FORMCHECKBOX 
CenterPoint Energy
 FORMCHECKBOX 
Sharyland
 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Nueces
Tenga la amabilidad de aceptar esta carta como una solicitud y autorización formal para que la TDSP mencionada anteriormente dé a conocer datos sobre su uso de energía eléctrica lo que incluye kWh, kVA o KW, así como datos de intervalos (en caso de que corresponda) de los siguientes sitios a <<(NAME OF CR/representative)>>. La presente solicitud de información se limitará al último período de servicio de 12 meses.  Si el/los identificadores del servicio eléctrico (ESID/s, siglas en inglés) fueran las cuentas del registrador de datos de intervalos, por favor indique si se solicita información resumida y/o de intervalos.
 FORMCHECKBOX 
 
Datos sumarios Facturacion     FORMCHECKBOX 
 Sólo información de intervalos   FORMCHECKBOX 
 
Información resumida y de


intervalos
Por favor envíe la información de consumo y carga en formato electrónico (Microsoft Excel) a:   Correo electrónico:  <<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
En caso de incluir un anexo, por favor utilice una hoja separada para cada TDSP con elESI que sean específicos para cada TDSP. El TDSP no se aceptará si se presentan ESI ID no relacionados con su territorio.
Domicilio del servicio 




Número del Identificador de Servicio Eléctrico








(en la factura)






AUTORIZACIÓN
Declaro que tengo la autoridad para presentar y firmar esta solicitud en nombre de mi compañía, para todos los ESI IDs que estén relacionados con esta solicitud.
(Firma)






(Compañía)

 FORMCHECKBOX 
 Al tildar esta casilla, (la parte solicitante) ___________ afirma que ellos tienen la autorización del Cliente identificado abajo para obtener la información de uso histórica del cliente y sostener el inocuo TDSP para proporcionar los datos históricos al partido solicitado como identificado en esta forma.
(Nombre, en letra de imprenta)




(Domicilio de facturación)
(Cargo)






(Ciudad, Estado, Código Postal)
________________________________________________

(Número de teléfono)
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