
Compliance Hotline p
Update

October 20, 2008

Date Meeting Title 
(optional)



Compliance Hotline Overview

● Texas RE has implemented a Compliance Hotline 
(using Ethicspoint) for the anonymous filing of 

l i t b tcomplaints about:
Compliance issues
Accounting, conflict, ethics, HR, and other issuesAccounting, conflict, ethics, HR, and other issues

● Larry Grimm and Susan Vincent review submissions 
(if they are not named) and will report these to the 
T RE Ad i C itt ( t f liTexas RE Advisory Committee (except for compliance 
complaints about market entities)

● Issue: We need to determine a neutral person to● Issue:  We need to determine a neutral person to 
receive and review any possible complaints naming 
Larry Grimm and Susan Vincent
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Compliance Hotline “Neutral” Resource

● Possible individuals to receive and review any 
complaints naming Larry Grimm and Susan Vincent: 

A Texas RE Director 
• Recommended by Texas RE for now, unless/until multiple 

complaints of this type are received
ERCOT’s Internal Auditor

• Conflict of interest concern
External AuditorExternal Auditor

• Costly – recommended only if experience shows actual receipt 
of multiple conflicted complaints

● Screen shots of the Compliance Hotline website are 
attached for your information
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Input Needed:

Who should receive reports naming Larry p g y
Grimm and Susan Vincent?

Good news:  No reports have been filed
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