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	Comments


	Overall Market Benefit
	Provides clarification of requirement.

	Overall Market Impact
	None

	Consumer Impact
	None


MAMO Enterprises recognizes the need to codify the definition of “Authorized Representative” in Section 2, Definitions and Acronyms, but disagrees with defining the requirement that the Authorized Representative have the authority to commit and bind the registered Entity.

It is correct that the Authorized Representative clearly understand ERCOT Protocols and business processes, but this person’s role or job duties within their own organization may or may not allow them the authority to commit and bind their Entity; this authority may be at a higher organizational level within their organization (i.e., director, president, CEO, CFO, etc…).  If ERCOT is requiring that the Authorized Representative be the director, president, CEO, CFO, etc… of an Entity it may be found that this role does have the authority to commit and bind the Entity, but may not be able to handle all the necessary primary contact roles needed on a day-to-day basis; this is why others within an Entity take on the primary contact role as the Authorized Representative to filter the day-to-day issues that the person can resolve within their given job responsibilities, and for the ones that commit or bind the Entity are then raised to a higher level for authorization.

The role of the Authorized Representative is to be primary contact that represents their Entity on a day-to-day basis.  This Authorized Representative, and their Backup Authorized Representative (if defined by the Entity), take the issue(s) that need to be handled to the appropriate person(s) and/or department(s) within their Entity to make sure that it is taken care of in a timely manner and approved by an authorized person, if needed, within their organization.  This allows each Entity to have a “checks and balance” within their own organization to make sure that one individual does not commit or bind their Entity without the issue(s) being reviewed first.

MAMO Enterprises also recognizes that larger Entities have different levels of authority versus smaller Entities where one individual has the authorization to commit or bind their Entity.  This is why during the registration process with ERCOT each Entity submits their list of officers or others within their organization who have authorization, or, if needed, submits their Articles of Incorporation, Board Resolutions, Delegation of Authority Authorization, etc… showing that another individual(s) is in fact authorized to commit or bind their Entity.

MAMO Enterprises agrees with the remaining changes within this NPRR where “Authorized Representative” is corrected and/or added.

	Revised Proposed Protocol Language


2
DEFINITIONS AND ACRONYMS

The list of acronyms is at the end of this Definitions Section.

2.1
DEFINITIONS

Definitions are supplied for terms used in more than one Section of the Protocols.  If a term is used in only one Section, it is defined there at its earliest usage.

A

Authorized Representative

The person(s) designated by an Entity during the registration process in Section 16, Registration and Qualification of Market Participants, who is responsible for authorizing all registration information required by ERCOT Protocols and ERCOT business processes, including any changes in the future, and will be the contact person(s) between the registered Entity and ERCOT for all business matters requiring authorization by ERCOT.  .
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