Retail Market Guide Revision Request


	RMGRR Number
	064
	RMGRR Title
	Correcting Retail Market Guide for Leapfrog processes to synch up with ERCOT’s system logic

	Date Posted
	July 28, 2008

	
	

	Retail Market Guide  (RMG) Sections Requiring Revision 
	Section 7.2.2.5, Invalid Reject Reasons 

Section 7.2.4.3, Third Party has Gained ESI ID (Leapfrog Scenario)

	Protocol Section(s) Requiring Revision, if any
	n/a

	Requested Resolution 
	Urgent – Urgency is requested in order to make Market Participants (MPs) aware of the processes currently in place at ERCOT for Leapfrog scenarios.  This revision will synchronize the Retail Market Guide (RMG) with ERCOT’s system logic, allowing MPs to manage their internal processes accordingly. 

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) revises section 7.2.4.3 and 7.2.2.5 to be consistent with current logic implemented at ERCOT.

	Reason for Revision
	The Retail Market Guide has an incorrect description of current logic applied by ERCOT for Leapfrog scenarios.

	Overall Market Benefit
	

	Overall Market Impact
	

	Consumer Impact
	


	Quantitative Impacts and Benefits


	Assumptions
	1
	These changes should have no cost impacts to ERCOT or MPs since this is a correction to the RMG and not a change to the actual processes performed today by ERCOT and Market Participants.

	
	2
	Changes identified in this RMGRR should be immediate since they are being performed today by ERCOT, however the Guide did not accurately reflect ERCOT’s current system logic.

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	No Cost Impacts identified
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Enhanced MP efficiency
	Correcting/updating the RMG’s documented process will allow MPs to better manage the appropriate resolution for Inadvertent Gains when a third CR (Leapfrog scenario) is involved.   

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Sponsor

	Name
	Rob Bevill and Kathy Scott on behalf of the Texas SET Working Group

	E-mail Address
	Kathy.scott@CenterpointEnergy.com
Rob.Bevill@greenmountain.com 

	Company
	Kathy: CenterPoint Energy;  Rob: Green Mountain Energy Company

	Phone Number
	Kathy: 713 207.7830;  Rob: 512-691-6134

	Cell Number
	Kathy: 713 207.6109;  Rob: 512-691-5153

	Market Segment
	CenterPoint Energy: IOU;  Green Mountain Energy Company: IREP


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision


7.2.2.5
Invalid Reject Reasons

The original CR may not reject the return of an inadvertently gained ESI ID due to:

(1)
Inability to contact the Customer;

(2)
Past due balances or credit history;

(3)
Customer having moved out from the Premise in question;

(4)
Contract expiration or termination;

(5)
Pending Texas SET transactions where notification has not been sent; or

(6)
Original CR serving the Premise under a Continuous Service Agreement (CSA).

7.2.4.3
Third Party has Gained ESI ID (Leapfrog Scenario)

If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the backdated transaction is requesting a date prior to a scheduled transaction where the evaluation has already occurred (two (2) Retail Business Days prior to scheduled move-in, move-out, and five (5) Retail Business Days prior to a scheduled switch) , the TDSPs shall respond with the following statement:

Gaining CR is no longer the Retail Electric Provider (REP) of record or scheduled to be the REP of record for this ESI ID.  A third party has gained or is in the process of gaining the account.  The TDSP no longer considers this an inadvertent issue.
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