
	Market Test Orientation Questions and Answers

	Event Description: Market Test Orientation
	Date:  7/30/2008
10:00am to 12:00pm
	Completed by:  Valerie Schwarz

	Attendees:  Please view attendance list
Phone: Please view attendance list

	

	1.
Antitrust Admonition and Agenda Review 

· Admonition Read
2.
Market Test Orientation – Kyle Patrick (Reliant) and Gene Cervenka (ERCOT)
· MarkeTrak Orientation Presentation
Questions and Answers
· Q:  Will TDSPs  need to send 814_20s to get the ESI IDs loaded?

· If it’s not an ESI ID that has been used in flight test or in production, tdsps will need to send 814_20s for those. – G. Cervenka
· You will need to populate the tran id fields with a dummy tran id. But you will not be sending the corresponding edi. – K. Patrick

· Script notes in the checklist so you can enter when you have updated the issue. Put initials and date. – G. Cervenka

· You will need to use the scripts in the File Cabinet on the Testing website. You will need a log in and password. If you need a password contact Retailmarkettesting@ercot.com to get a log in. -  G. Cervenka

· The script matrix has API tagged to the end of some scripts. All other scripts that do not have API you should be able to use the API or GUI for the scripts. – G. Cervenka

· MTPT1 and MTSN1 are showing release 2 but are release 3. - G. Cervenka

· Scripts are color coded according to assigned tasks

· CR1 – light blue

· CR 2 – green

· ERCOT -  purple

· TDSP – orange

· Some scripts have steps at the bottom that will only be tested in ERCOT UAT. These steps will be indicated underneath a row that states “the following rows will not be tested in Market Test but in ERCOT UAT” in light blue.
· Q: Script MTCA1. Will the priority flag be left blank?

· A: Yes. We will see if we can manually put this in. We will get back to you on that – FOLLOWUP
· When making updates to the Checklist, it is very important that as soon as you make your update, you get out of the view so that it will be saved and not overwritten by another user in the same script view.

· Q: Will we have to tabulate our responsibilities? – K. Patrick

· A: Yes, complete total tasks by MP in checklist. It is used for the call. It will not be used for the MarkeTrak testing.  View Checklist by custom criteria is where Market Participants will be tracking MarkeTrak testing.

· Q: Where is the contact list?

· The contact list for Market Participants testing in MarkeTrak can be found in the File Cabinet tab. F0120.xls
· Email Updates: Provide Script number and MarkeTrak Number in subject line when you complete a task.

· Provide status on call of scripts you have complete and in progress.

· Call is every day at 2:30pm

· Call-in number:  800-211-0633 passcode 789184
· Defects

· Send defects to Flighttesting@ercot.com, gcervenka@ercot.com or egutierrez@ercot.com prior to cutover.
· After cutover you will be working with the helpdesk. helpdesk@ercot.com
· Q: We are doing some internal testing. Are we not allowed to go into the flight test and do some stuff strictly for flight testing itself?

· A: Yes, it is the same url for certification application. No more testing in the sandbox as of today. – G. Cervenka.

· Q: It was stated that you would like for us to not start an issue unless we are able to finish them that day. Would you recommend to submit more than one at a time?

· If you have the bandwidth you can submit more than one at a time. Up to the individual on how much they want to do. Proceed at your own pace, but don’t wait for one script to be complete. – G. Cervenka

· We suggest those kicking off scripts please do so before 10:00am so it can be finished. Try to get it done early in the day.

· Q: Market Participants that were given a list, are we restricted to just those?

· Yes, you are limited to those in the testing matrix. – G. Cervenka

· There will not be a kickoff call on Monday after migration so it is up to your company to be prepared. Only have 5 days to get this done so we recommend putting a reminder for the call.

· Q: Who is our contact person if we have a problem?

· Gene is our primary person for contact. If you are not getting a response for the actual issue then you can contact that company or the person working the issue.

· Q: When we are working on testing a script, will it tell us who the contact will be on the script?

· The matrix should help you – K. Patrick

· It will be color coded on the script. Entities are on the testing matrix. – G. Cervenka

· Q: If we do find a defect on the script, will it be beneficial to provide a line number that the defect was found on? – K Malkey

· Please be as elaborate as possible. – K. Patrick

· Screenshots or anything that will help us troubleshoot. – G. Cervenka

· Q: Anywhere were there is a ‘1’ is where we are testing in the matrix? L. Gonzales
· Yes. – G. Cervenka

· Q: Is the testbed where you would look?

· You will need access to the test bed to see what the ESI ID that you need to be using. ERCOT can populate the checklist with the ESI IDs for the individual scripts as well. Filter to find that script then choose under tdsps that you are testing with and choose yourself as CR and hit submit button. There is a column with the ESI IDs.  The info on which ESI IDs go with what script will come from the TDSPs.– G. Cervenka

· The number of ESI IDs equal the number of scripts you have in testing. – K. Patrick

· Q: Will ERCOT be able to do validation on certain things? Premise type or First touched? - L. Fanning

· Very minimal. Siebel validation will not occur. – G. Cervenka

· Can we give an Incorrect ESI ID to test on purpose? – L. Fanning

· It would give an error if it’s not in the ERCOT system. – G. Cervenka

· Q: Scripts that don’t involve TDSPs what ESI IDs should we be using?

· Before Monday we will have a few additional ESI IDs for these scripts. – K. Patrick

· Q: We only serve Residential ESI IDs. The list of ESI IDs from the TDSPs have Large Commercial ESI IDs. Can we use those?
· Yes you can use those. – G. Cervenka

· Q: What if we have API Problems?

· I will be the contact for those as well. – G. Cervenka

3.     Comments for Group
· ERCOT will bring the system down at 7pm Friday. It’s a 30 hour migration to production. Please do not try to attempt to log in during the migration process since it can cause issues.
· How will we be able to reach all of the users to let them know? 
· Hope Parrish will send out a Market notice. – K. Malkey
· Your MarkeTrak administrator can send a reminder so that they can make their folks aware. 
· Timeline for the shut down so that people won’t wait for the last minute
· The week before is a heavy week for DEV issues. And Friday is a heavy day for working issues. Don’t wait until Friday to submit all of your issues or update them all. Please work them in earlier in the week. We don’t want to create a backlog on the API or affect Response time on the GUI. 
· Get out of MarkeTrak at 5pm the Friday before, Aug. 15th, so that it will give everyone a two hour leeway.

	Action Items / Next Steps:

	

	Hot topics or ‘At Risk’ Items:

	


