

MarkeTrak Task Force   
Meeting:   Thursday, June 12th
Location:  



	
	

	ERCOT Austin Room 168

7620 Metro Center Dr.

Austin, TX 78744


	


Conference Bridge Number

 Dial-In: 512-225-7278

Dial-In Code: 5631

Agenda
Antitrust Admonition

· Karen Malkey read Antitrust Admonition to Taskforce members
Introductions


· Telephone:  Ruben (Direct Energy), Jane Iverson (AEP), Pam Coleman (TNMP),  Jennifer Smith (Ambit), Kari Thomas (First Choice Power),  Reuben (Direct Energy)
· Meeting Room:  Karen Malkey (CNP), Laura Gonzales (Constellation) Kristi Tara (Oncor), Debbie McKeever (Oncor), Carolyn Reed (CNP), Gene Cervenka (ERCOT), Johnny Robertson (TXU), Monica Jones (Reliant), Jennifer Frederick (Direct Energy), Jonathan Landry (Gexa), Kathy Scott (CNP) 
Review Agenda

Approve notes from June 6th meeting
· Will approve notes at our next meeting.
MarkeTrak Activities and Meeting schedule for 2008 – any updates/comments 

Reminder:  Release 2     


Register for training 


Training :  June 23 – ERCOT as of June 6th   only 6 registered


     June  26 – TXUE   as of June 6th  only  6 registered


     June 30 -  CNP   as of June 6th        71 registered
· Next meeting schedule is July 1, 2008 

Update on Testing/ Sandbox 

· Everyone needs to connect and log into the GUI by June 18, 2008.  Everyone needs to log into the Sandbox to determine if there are issues that need to be resolved prior to the end of the Sandbox closing.   

· Testing updates need to be provided to Karen Malkey and Gene Cervenka prior to June 18, 2008 for their testing status.   

· GUI connects verified; however there are 2 (two) CRs left that are missing status updates of if they connected to the GUI application. 

· API connects verified, however TXU Energy, Assurance, and Luminant Energy has not been able to connect but is still working on issues that need to be resolved.  Reliant Energy was able to connect to API and GUI yesterday. 

· Karen Malkey encouraged market to participant in the Sandbox as much as possible to determine if there are discrepancies in the new functionality and if there are major issues prior to going into production with this Release version.  

· UAT test result from ERCOT concerning internal testing results per Gene Cervenka ERCOT has not encountered major issues
· For API Users make sure you have the updated version of WSDL changes for API developers.  
· Suggestion:  MPs should use the User’s Guide while working in the sandbox to determine if the responses and functionality in the Sandbox is the same as the User’s Guide, also, to determine if the User’s guide information synch-up with the actual system application.  

Questions and Answers from June 5th and June 6th Meetings: 

June 5, 2008 Meeting Questions:
1. Requirement 16 – Updates to Usage/Billing – Change Transaction id field to Tran id – DEVELOPMENT - done
2. Requirement 10 – Updates to Usage/Billing – Add Start Time Required and Stop Time – optional (Requirement 10- Release 2B) – DEVELOPMENT – done (note req # change)
3. Usage and Billing – selecting Dispute does not mean that you don’t send the 824 transaction. You still have to send the 824 transaction – Add to Training- RCS
4. Requirement 28 – Cancel with Approval Changes – Will a notification be sent if the Siebel validations are turned off? DEVELOPMENT/ BUSINESS – email sent to business/RCS
5. Requirement 44 – DEV LSE Automation – Return to processing transition is not in the conceptual design. This is only for ERCOT. Where ERCOT can send back in the DEV Analysis queue. Has to have gone through Failed Analysis state. DEVELOPMENT/ BUSINESS – there is a “Return for Processing” transition from “Failed Analysis (PC)” state back to “In Progress (ERCOT)” state.
6. Farrah - ERCOT Web page – Post release buckets to the website and make a section on the MarkeTrak Information Page – Phase 2 documents – RCS – posting today
7. Gene – List of ESI IDs and List of User – posted to the Retail Testing Website. – Done – Gene did this on June 6th
8. Farrah – give Karen the number of people that are attending the training in June – Done – Farrah gave numbers at the June 6th meeting
 

June 6, 2008 Meeting Questions
1. Dave - Trend Report– graphs period of time. Calculating the same issue twice. Weeks – if the issue is open the first week, then the second week. Does it count it twice? Only want accurate counts. Jonathan Laundry (email Jonathan- GEXA) – BUSINESS and Farrah
2. Dave – Reporting section - Export Limitation – Dave help with language for new reporting function. Exporting 1000 rows - BUSINESS
3. Dave – will the Rolodex contact affiliation for IAS be changed to Inadvertent Gain? DEVELOPMENT / BUSINESS - No
4. Mike - DEV Closed – Requirement 34 – what will the new notification be? Closed? DEVELOPMENT – August release
5. Dave/Mike - What would it take to change this - TDSP validation – huge change – See if we can change this message from a warning to an error message. What about Release 3? CWA issues – important example. DEVELOPMENT / BUSINESS – huge change – affects all 3 interfaces.  Will definitely need Change Control, definitely Release 3.
6. Dave/Mike - TDSP association and ESI ID validations – can we default these to ON? Release 2 or 3? DEVELOPMENT / BUSINESS – Req 4, Need a Change Control, currently slated for Release 3.
7. Training – Mention how the evaluation calculation works – does not calculate based of the TDSP processes. Add to Training- RCS
8. Losing CR submits the issue and the Gaining CR hits Unexecutable, do they receive a drop down box with why they are not agreeing? Authorized Enrollment Received. Need to add the rest of the unexecutable reasons. DEVELOPMENT / BUSINESS – requires a change control.  Release 2a
How about the following options for Permitted Values & defs – These are in line with the RMG:
o       3rd party CR has regained/transaction completed
o       “Authorized Enrollment Confirmed”,
o       “Duplicate Issue”
o       Other (should require comments) 
9. SECTION 3- Cancels - TDSP logs issue to CR for approval. What button does the CR have to cancel the order? Is it Ok to Cancel? DEVELOPMENT / BUSINESS – I’m assuming by “Cancel” you mean “kill” the issue in MT and not “Cancel” the ESIID.  The CR I think has a “Unable to Cancel” pushbutton from “In Progress” state to “Unable to Cancel (PC)” state
 
· Change Control (Question 5) will be written to resolve issue with TDSP Validation Change request was to change message from a warning to an error message.  What about Release 3?  CWA issues- important example – Development/Business- affects all 3 interfaces- Will definitely need change control – and definitely a Release 3. 

· Taskforce agreed to this needing to be a change control scheduled for Release 3

· Change Control (Question 6) will be written for TDSP association and ESI ID Validations.  Question: Can we default these to ON?  Release 2 or Release 3?  Response Development Business – Requirement 4, need a change control currently slated for Release 3.   
· Taskforce agreed to this needing to be a change control scheduled for Release 3 
· Change Control (Question 8) Add additional Values for Inadvertent Gain options to coincide with Retail Market Guide procedures/document for Inadvertent Gain Process.   Authorized Enrollment Received. Need to add the rest of the unexecutable reasons. DEVELOPMENT / BUSINESS – requires a change control.  Release 2a.   The following options could be used: 

o       3rd party CR has regained/transaction completed
o       “Authorized Enrollment Confirmed”,
o       “Duplicate Issue”
o       Other (should require comments) 
· Per MarkeTrak Taskforce – Certain Validations that is turned “ON” should not be turned “Off”  as a default or even in the event of systems be turned off or system is down: 

· “Bulk Insert” no changes should be allowed 

MarkeTrak Release 1 Production -   June 14th 
MarkeTrak  Relese  2 Production  -  Aug  16th 
Update from each MP  who has registered for testing- provides a status (% complete) of where they are at for each release
For those that signed up for the GUI -  please provide an update that you can log in to the GUI, and have been able to play in the Sandbox (create and update issues)

Release 1:
Design % complete

Build  % complete  
     Internal Testing  % complete

Release 2:

Design % complete

Build  % complete  
     Internal Testing  % complete

Release 3:

Design % complete

Build  % complete  
     Internal Testing  % complete

User Guide
-  final review 
   Section4_OtherD2D.doc

· 4.1. Day to Day Missing Transactions – reviewed - no changes 

· 4.1.3 Submitting a Missing Transactions – reviewed - no changes

· Step 3 – NOTE was modified 

· 4.1.3.2 – Example CR submits missing transaction –corrected format 

· 4.2 – Usage and Billing was reviewed with no additional changes or clarifications
· 4.3 – Day to Day Issues – Reject Transactions reviewed 
· 4.4–  Day to Day Issues – Rep of Record – reviewed

· 4.5-   Day to Day Issues – Projects – reviewed 

· 4.6-   Day to Day Issues – Siebel Change/Info- reviewed , need to add additional example
· 4.7 – Day to Day Issues – 997 Issues – reviewed
· 4.8 – Day to Day Issues – Other – reviewed 

· Question from Jane Iverson requested clarification in the following sections

· 4.8.3 Submitting an Other Issue Type – Step 6 and Step 9 

· Step 9 will require very detailed training instructions to provide clarification. 

· Step 10 and Step 12 there is a question if the documented process is correct.   It would need to be verified by individuals that create and process these type Day to Day Issues.   Added:  some additional steps/instructions (Steps 13 and 14) were added to provide more details for users for this process.  
· 4.9 – Day to Day Issues- Service Order Exceptions – Submitted by ERCOT (ERCOT Initiated) – reviewed 

   Section5_DEV_LSE.doc  
· 5.1. Data Extract Variance – DEV Issues – complete section reviewed 
   Section7_Admin.doc

· 7.1 – MarkeTrak Administrators Guide – complete session reviewed  

· Action Item:  Did ERCOT decide to add an alternate Admin to MarkeTrak?  Answer from Dave Michelsen (ERCOT) agreed that an alternate Admin can be included, but have not had to time to test the functionality.   ERCOT may have time test this functionality after the Release goes into production and then this should be available in a couple of weeks for Market Participants.  

   Section8_Bulk.doc

· 8.1-  Bulk Insert – complete session reviewed

· 8.1.3 Bulk Insert- Step 11 – added language for the enhancement of the parent/child requirement (also screen shot will be needed) -- “When a Bulk Insert is submitted, the Bulk Insert MarkeTrak number become the “parent” and will be populated on each individual MarkeTrak created by the Bulk Insert.”  
   Section9_Appendix.doc

· 9.1 – Appendix A – Issue Data fields 

· 9.2-  Appendix B -  MarkeTrak States and Transitions 

· 9.3 – Appendix C - Mass Update Attention Message: Causes/Resolutions

· Action Item:  Fields and Matrix will need to match, especially Bulk Insert, ERCOT will need to update these sections to provide definitions to the data elements.  

· Action Item:  ERCOT will need to update section 9 for all three matrix/tables.  Dave Michelsen took that action item for ERCOT
Question:  where do we get the correct MarkeTrak contact information?  When running the following reports “Contacts” or “MT Contact List” does not give the same information from the rolodex.   Please clarify.

Reminder -  Release 2A changes would be copied into the sandbox on June 20th.  Gene stated that all information currently  in the  sandbox would be deleted.   This was a large concern from the Taskforce in that it would wipe out all of our issues for our internal test scripts and API backend testing.   We asked if ERCOT would review to find a different way to migrate the changes in.

Action Item:  Karen Malkey will email User’s Guide zip file to Ruben 
 Adjourn







         4:30 

