July 17, 2008

David Bogen, Oncor

RE: 
EDS SLA for Nodal EDS Environments v4.3

General Comments

Oncor only has one comment on this document and it is in reference to Section 3, Service Availability and the target being set for ICCP.

100% availability is not physically achievable. This does not allow for time to failover between redundant or backup systems.

Where system availability is measured between ERCOT and a Market Participant, the availability target should be that ICCP meets or exceeds the TAC Approved Telemetry Standard.

