July 17, 2008

Naomi Richard, LCRA

RE: EDS SLA for Nodal EDS Environments v4.3

General Comments:

Has ERCOT been adhering to this guideline?  Seems like we've had a lot of mid-day and late afternoon outages.

	1. 
	Planned Outage Windows
	02/01/08 – (168 hour test – 31 days)

· 8:00 AM – 10:00 AM CT Wednesdays* 

· Anytime Saturdays and Holidays* 

· For critical bugs, as determined by EDS PM and communicated via Market Notices 

· For IT Infrastructure issues, as determined by Director of IT Infrastructure & Operations and communicated via Market Notices 

*Note: Planned outages on Wednesdays or Weekends may be cancelled by EDS PM to facilitate specific testing activities.

(168 hour test – 30 days) onwards:

Production Level maintenance windows




Should this be 24x7 for ICCP?

	2. 
	Support Hours


	8:00 AM – 5:00 PM CT Business Days

After Hours: On call support

Note:

During peak demand, ERCOT team will coordinate with Market Participants to provide extended testing hours as needed.




Where can Market Participants see the metrics being described?  Will this be available on nodal.ercot.com? What happens when a SLA metric is missed?

	1. 
	Availability Metrics Collection and Reporting




