Discussion:  Issues and Q & A 
· Question:  How does ERCOT calculate customer class (i.e. small and medium)?   Constellation New Energy received some ESI IDs that were considered small non-residential (<50 KW), however is the POLR for medium non-residential and large non-residential customer classes.  

Answer:  ERCOT calculates the POLR Customer Class using the following methodology based on the definitions in the POLR Rule 25.43 (c):

ERCOT determines on a monthly basis the POLR Customer Class for all ESI IDs using the following guidelines: 

i. Residential POLR Customer Class – any ESI ID with the TDSP assigned Premise Type of Residential.  

ii. Small Non-Residential – any ESI ID with the TDSP assigned Premise Type of Small Non-Residential having a peak demand in the previous 12-month period of less than 50 kW.   

iii. Medium Non-Residential – any ESI ID with the TDSP assigned Premise Type of “Small” Non-Residential having a peak demand in the previous 12-month period of 50 kW or greater but less than 1000 kW.  

iv. Large Non-Residential – any ESI ID with the TDSP assigned Premise Type of Large Non-Residential. 
If a Market Participant believes it has received an ESI ID in error, it can send examples to Dave Michelsen (dmichelsen@ercot.com) to review against the allocation process.

· Question:  Can ERCOT use Mass Transition process to transfer all customers from one REP to another without going to the POLR?  Per POLR Rule “Designated CR” language was added to Retail Market Guide.  Guide language needs to be clarified.   

· Look at 25.4.93(e) and 25.43 (n) (12)(13)
Answer:  ERCOT Legal:  will have to look back at the rules (25.4.93(e) and 25.43 (n)(12)(13).  Lauren Damen (PUCT) will provide Chad Seely (ERCOT) with a contact at PUC for discussion. 

· Question:  Will ERCOT consider involving Aggregators to avoid having customers go to the POLR?  What forum is the appropriate one to discuss this?  Can customer representatives or Aggregators be notified of the potential mass transition?

Answer:  ERCOT – ERCOT notifies the POLRs, TDSPs and PUC that there is a potential mass transition.  It is a restricted notice.  Once the mass transition is initiated, ERCOT sends a general notice and a press release.  PUCT - You are able to work with the customers at the same time as other market participants to get them switched as quickly as possible.  ERCOT Legal – these event timelines are very tight so that exposure to the market is limited.  Suggestion made that the Aggregators sign up for the RMS listserv in order to get the general market notice.
· Question:  What happens if a POLR is assigned an ESI ID in error?  Is there a defined process to correct this?

Answer:   ERCOT - Use MarkeTrak for resolution.  Will add language to the Retail Market Guide..
· Comment:  Currently, ESI ID allocation process allocates to a CR that does not have a partnership in that TDSP territory.   

Recommendation to PUC staff for consideration: Create an allocation spreadsheet for each TDSPs.
· Next Steps:

ERCOT will clean up the redlines and comments suggested at meeting.

RMS Leadership recommends Texas SET take as an action item to review and make updates to the Retail Market Guide.
ERCOT will send the documentation to Texas SET.
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