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2008 Net Service Availability
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May 2008 Net Service Availability
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Retail Transaction Processing Availability Summary

Retail Transaction Processing Availability

Target – 99.9%

May 2008 Retail Transaction Processing Availability – 99.91%

5/28: Infrastructure issues - connectivity problems with EDI 
server: 39 Minutes
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TML Availability Summary

TML Availability

` Target – 99%

May 2008 TML Availability – 100%
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MarkeTrak Availability Summary
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Target – 98%

May 2008 MarkeTrak Availability – 97.85%

MarkeTrak Availability

5/12: Application issues - the MarkeTrak API was 
not accessible: 319 Minutes
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Nodal EDS Environment - May 2008 SLA Metrics
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May 2008  Net Availability of SLA Metrics

Availability 99.093 99.718 95.544 88.505

SLA Target 95.000 95.000 95.000 95.000
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