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May 2008 Net Service Availability
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Retail Transaction Processing Availability Summary

May 2008 Retail Transaction Processing Availability Summary

5/28: Infrastructure issues - connectivity problems with EDI
server: 39 Minutes
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TML Availability Summary

May 2008 TML Availability Summary
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MarkeTrak Availability Summary

May 2008 MarkeTrak Availability Summary

5/12: Application issues - the MarkeTrak APl was
not accessible: 319 Minutes
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Nodal EDS Environment - May 2008 SLA Metrics
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May 2008 Net Availability of SLA Metrics

EDS HW Load Frequency | State Estimator SCED
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Questions ?
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