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1. MarkeTrak General Overview

1.1. Background

The MarkeTrak tool is a web based database application used to track, manage, and store data utilized by ERCOT and the Market Participants (MPs). This tool is the supported method to track ERCOT Retail market issue management and data discrepancies in the market.  



· 
· 
· 
· 
· 
· 
· 
· 
· 
1.2. Document Purpose

This document is to be used as a reference tool for Market Participants using the MarkeTrak tool.  The document is organized to provide users of MarkeTrak the details of how to interact with the toolset as well as the business processes supported by the tool.  

1.3. 

1.4. 
.

1.4.1. 

1.4.2. 

1.5. Digital Certificates

Without a Digital Certificate, the MarkeTrak system cannot be accessed.  Digital Certificates identify each user to ERCOT by associating a secured identity with a MarkeTrak user.  Digital Certificates are used to secure private information from Market Participants.  Digital Certificates provide a “digital signature” that tells the recipient that the information actually came from the sender and has not been forged or tampered with. 
1.5.1. Accessing MarkeTrak
A MarkeTrak user may access MarkeTrak via TML at www.tml.ercot.com
A MarkeTrak user may access MarkeTrak directly at www.marketrak.ercot.com.
 




1.5.2. 







2. MarkeTrak Starting Points

2.1. Launch Page

Upon successful login, the user is initially taken to the MarkeTrak Full MarkeTrak Interface (home page) from which the user can select the launch page link to go to the Launch Page.  This view is a split screen of two distinct panes:  Things I Can Do and My Favorites.  You can use the Launch Page as your starting point upon each login, or you can hide the Launch Page as your default profile and use the Full MarkeTrak Interface.

2.1.1. Using the “Things I Can Do” Pane

The “Things I Can Do” pane offers links to commonly used areas of MarkeTrak, such as a list of all reports which the current user has visibility (based upon the user’s privileges).  To return to the Launch Page after visiting one of these areas click the Launch Page link near the User Name display on any screen in the tool.

The following links are available in the Things I Can Do pane based on user privileges:

(
View All Items I Own - Click this link to open a built-in report that displays all issuesassociated with current MP DUNS number  in a state of Pending.  Items are sorted by issue type/sub type, issue number, and title. To view an item in the list, click the Issue Number link. The Item Details page opens in the main browser window. 

(
Submit MarkeTrak Issue - Click this link to open a list of subtypes you can submit  based on user privileges and MP type.

(
Search MarkeTrak Issues - Click this link to open the Basic Search page. 
(
Go to My Reports - Click this link to view all reports that the user authored.  
(
Built-in Report
s - Click this link to open a list of built-in MarkeTrak reports in the main browser window. User can run background reports and retrieve from TML Report Explorer (Ask Dave about Requirement 17)
(
Find Report - Click this link to open the Reports form that enables you to find existing reports by selecting the “search” button. 

(
Create Report - Click this link to open the Reports form that enables you to create new reports by selecting the “next” button. 

(
Hide This Launch Page - Click this link to hide the Launch Page and open full MarkeTrak Interface. You can re-enable the Launch Page by clicking the Launch Page link located in the upper right corner of your browser window.

2.1.2 My Favorites Pane

The My Favorites pane allows the user to view and access your customized folders and links. Favorites enable the user to add links to frequently used features, forms, items, and reports to folders that you create or that are provided by the system. Favorites provide a personal view of items in the system; other users cannot view your favorites, and vice versa.

To view a favorite link from the list, expand the desired folder and choose an item. The favorite item opens in the main browser window. 

To return to your designated initial starting point in MarkeTrak, select the Launch Page link.

2.2. Home Page

If the MarkeTrak Launch Page is not defaulted as the initial starting point for a user, or if the Hide this Launch Page link is selected, the user will be directed to the Full MarkeTrak Interface.  The primary pane will display the report selected by the user as the default Home Page Report via the Settings Tab.  Any report the user has access to (both built-in and custom) based on login credentials and privileges will be available on a drop down list to be selected as the home page. 

2.3. 



3.  Day to Day (D2D) Issues

3.1. What Constitutes a MarkeTrak D2D Issue?
There are many possible scenarios that may require the logging of a MarkeTrak. The following list provides only a small sampling of some of these scenarios.
CRs
(
Questions pertaining to why an ESIID is not in ERCOT system
(
Questions pertaining to Inadvertent Switches
(
Questions pertaining to Siebel Reports

(
Questions pertaining to Rejected transactions

(
Questions pertaining to request for filenames

(
Questions pertaining to 997 reports

(
Questions pertaining to transaction status updates
(
Questions pertaining to CSAs
(
Questions pertaining to Reject Reasons (i.e. why a CR received a “Not First In” response) to transaction they submitted

(
Questions pertaining to missing usage transactions

(

(
Questions pertaining to whether or not ERCOT received a specific transaction

CR or TDSP
(
Requests for cancellation of transactions

(
Questions pertaining to why a transaction was cancelled

(
Questions pertaining to missing information on non required EDI fields

(
Request for processing of transactions

(
Questions pertaining to Texas SET

(
Questions pertaining to who ERCOT shows as the Rep of Record in ERCOT system

(
Questions pertaining to the processing time of transactions (Protocols)

(
Questions pertaining to TML
(
Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan

TDSP
(
Questions pertaining to Siebel not reflecting the correct status based on what the TDSP has submitted
3.2. Day to Day Issue Guidelines

3.2.1. Validating issues

Before Submitting a D2D issue, MPs must validate the issue against the market reports and market resource:

· Service order Full Extract Report

· Located on the Texas Market Link (TML)

· ERCOT TML ESIID Look-Up/Transaction Look-Up
· ERCOT Market Participant (MP) Transaction Report

· Located in the FTP Reports Mailbox for each Market Participant 

3.2.2. Working issues
ERCOT D2D issues received by noon will be worked in the queue (from New to In Progress or further along in the workflow) by 5:00 p.m. the same business day. ERCOT D2D issues received after noon will be worked in the queue by noon the next business day.

3.3. Day to Day Issues – Required Fields

3.3.1. Day to Day Required Fields
	 
	Assignee
	ESI ID
	Orig Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Inadvertent Switch
	N/A
	Req
	Req
	Opt
	Req
	Opt
	N/A
	Opt

	Cancel w/ Approval
	Req
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	Opt

	Cancel w/o Approval
	Req
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	Opt

	Missing TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt

	Usage/Billing Issues
	Req
	Req
	Req
	Opt
	N/A
	Opt
	N/A
	Opt

	Reject TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt

	Rep of Record
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt

	Projects
	Req
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt

	SIEBEL CHG/Info
	Req
	Req
	Req
	N/A
	N/A
	Opt
	N/A
	Opt

	997 Issues
	Req
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	Opt

	OTHER
	Req
	Opt
	Opt
	Opt
	N/A
	Opt
	Opt
	Opt


3.3.2. Day to Day Field Definitions 

	FIELD NAME
	DESCRIPTION
	Populated By

	Issue ID
	Incremented number per issue submitted
	System

	Submitting MP
	Submitting MP DUNS # + MP name + MP type
	Digital Certificate of the User

	Submitting MP Type
	Entity type of the Submitting MP
	Company list

	Submitting MP Company Name
	The name of the entity Submitting the issue
	Company list

	Submitting MP DUNS
	DUNS number of the entity Submitting the issue
	Company list

	Issue Subtype
	Sub Type of issue selected
	User-submit tree

	Assignee
	Assignee MP DUNS # + MP name + MP Type
	Defined per workflow-user or workflow populated

	Assignee MP Type
	Entity type of the Assigned Market Participant
	Company list

	Assignee Company name
	Name of the MP in the Assignee field
	Company list

	Assignee DUNS
	DUNS number of the entity in the Assignee field
	Company list

	Assign To Group:
	Check box.  Activating sends the issue to a pending state when submit process completes
	User-submit process

	ESIID:
	It is the Electric Service Identifier that is stored in ERCOT system
	User-submit process

	Original Tran ID:
	It is the BGN02 of the initiating transaction
	User-submit process

	GLOBPROCID:
	Formula involving the ESIID and Original Tran Id. This is stored in ERCOT system and will be auto populated when the ESIID and Original Tran Id or given
	System generated from user populated info

	Tran Type:
	The transaction that pertains to the issue
	User-submit process

	Date of Transaction:
	Date the transactions was submitted to ERCOT
	User-submit process

	GS Number:
	Group Number 
	User-submit process

	Comments:
	Free form field
	User-log throughout issue lifecycle

	Responsible MP: 
	MP with current transition responsibility
	Defined per workflow-user or workflow populated

	MPs involved:
	List of market participants involved in the issue; the submitter, the assignee(s) and ERCOT
	Defined per workflow-user or workflow populated


D2D Inadvertent Switch Unique

	FIELD NAME
	DESCRIPTION
	Populated By

	Gaining or Losing Rep:
	Binary selection-Gaining or Losing
	User-submit process

	Gaining MP:
	Search field of all CRs
	submitter per Gaining/Losing Rep field or ERCOT- via Siebel adapter or manual selection

	Gaining MP Company Name:
	Name of MP per Gaining MP field
	Company list

	Gaining MP DUNS:
	MP DUNS # per Gaining MP field
	Company list

	Losing MP:
	Search field of all CRs
	Submitter per Gaining/Losing Rep field or ERCOT- via Siebel adapter or manual selection

	Losing MP Company Name:
	Name of MP per Losing MP field
	Company list

	Losing MP DUNS:
	MP DUNS # per Losing MP field
	Company list

	TDSP involved:
	TDSP DUNS # + TDSP name + MP Type 
	ERCOT - via Siebel adapter or manual selection

	TDSP Involved Company Name:
	TDSP Company Name per TDSP involved field
	Company list

	TDSP Involved DUNS:
	TDSP DUNS # per TDSP Involved field
	Company list


3.4. Day to Day Issues – Cancel with Approval

3.4.1. Required Fields for Cancel with Approval


	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Cancel w/ Approval
	Req
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	Opt


3.4.2. Definition of Cancel with Approval

3.4.2.1. CR Initiated Manual Cancels 
· CRs can only request cancellation of their own service orders.  

· All CR initiated manual cancellations of service orders require TDSP approval.  

· The CR must obtain this approval by having TDSP select OK to Cancel on the MarkeTrak issue.

· TDSP must be made the Assigned MP of MarkeTrak issue

3.4.2.2. TDSP Initiated Manual Cancels – Requiring CR approval
· If the Service Order to be cancelled is complete in Siebel or the completing meter read has been sent (the service order may still be in review if no 814_04 has been received) CR approval is necessary prior to manual cancellation. If the Service Order to be cancelled is not complete in Siebel and is not a reason in the TDSP Approved Cancellation Reasons Table, then CR approval is necessary prior to manual cancellation.

· The TDSP must obtain this approval by having CR select OK to Cancel on the MarkeTrak issue.

3.4.3. Submitting Cancel with Approval



A CR or a TDSP can submit a Cancel with Approval
3.4.3.1. Example: A CR submits a Cancel with Approval and TDSP approves

1. Select the Submit tab. (Fig 10.4a)
2. From the Submit Tree, select Cancel with Approval 
Fig 10.4a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Cancel with Approval: (Fig 10.4b)

(For this example, the TDSP is selected)
Assignee

ESI ID

Original Tran ID

NOTE: The Assignee can be located by using the search feature through the ‘Find’ button by typing in all or part of the MPs name or DUNS number. The Comments field is optional.

4. Select OK. 
Fig 10.4b
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5. By selecting OK, the issue is transitioned to the Assigned MP (TDSP) and is showing as New in the TDSP’s queue. The Submitter has the option to Withdraw the issue at this point. There are four buttons that will appear on every state throughout the issue: Withdraw, Add Comment, Assign to Group, Assign to Owner. At any state a comment can be added by selecting the Add Comment button. Assign to Group and Assign to Owner are explained in section 8.1. (Fig 10.4c)

Fig 10.4c
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6. The TDSP becomes the Responsible MP.

7. The TDSP selects Begin Working. The issue becomes In Progress with the    TDSP and the CR is no longer able to Withdraw the issue. (Fig 10.4d)
Fig 10.4d
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8. The TDSP reviews the issue. The TDSP must select Add Comment and add a comment for ERCOT to issue 814_08s or the TDSP  will send an 814_28 09 to ‘unexecute’ the order. The TDSP selects OK. (Fig 10.4e & 10.4f)

Fig 10.4e
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Fig 10.4f
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9. The TDSP selects OK to Cancel, the issue is transitioned to ERCOT. The issue shows as New in ERCOT queue. (Fig 10.4g)
Fig 10.4g

[image: image8.png]2 ERCOT - IS0 (DEV) - Microsoft Internet Explorer,

Ele Edt View Favortes Toos Help

g s

Address | ] http:/{10.5.1.71 ftmtrackAnon/tmtrack.di? B ks >
X! - 2 searchweb - 2 i @i- @ | CRwywebs sl - @My vahoo! - @ sasebal ~ §tusc + €D Answers - @ Personsls ~ [fksanin -
— Lamenpage  MarkeTrak

ERCOT

WarkeTrak

Home  Submit Search Reports Settings TML

2{Backto Resus
Cancel With Approval MarkeTrak sstie 04581: Cancel With Approval

D Search: >

) (A Gommert |

Assign To Group

) (Assian owner

[ oKTo canvel ] [ Area canceizs ] [ Unae To Garcel
= State Change History @
croate [ pendmgissue | Swomit o Begin Workdng
4512006 152743 4612006 152743
by tester! Owner : testcr! by tester! Owner : (None) bytesttdsp

Ellssue Information

@lssueID: nssat
Submitting MP: 123456789, test OR company 1, CR &

©Tile: Cancel With Approval
Ass 68586668, test TDSP company, TDSP &'
Estl testesiinont
Original Tran I testorig0ot
GLOBPROCID: 000000000000000000000000testes 0D testorignnt
WPs Iivoived: 123456789, test OR company 1, CR &

183528048, ERCOT, ERCOT

68586665, test TDSP company, TDSP &'

68586665, test TDSP company, TDSP &'

WP Owner: tester - 987854321, test OR company 2, CR &Y

nee MP Owner: testtdsp - BBBGEEE, test TOSP company, TDSP &
ERCOT Owner: (None)

£ Grouping Information

Responsible MP:
Submitt
Assi

Submitter Group Numb
Submitter Group Nam
Assignee Group Number:
nee Group Name:
ERCOT Group Number:
ERCOT Group Name
ElComments

Comments: 4/6(2006 15:41:17 - testidsp
Please send 814_08s

EIChange History
149, ‘Create’ by testert

InProgress
A1B/2006 15:35.03
Owner: (None)

(a5 testidsp)  Manage Data | Legal Disclaimer | TML | Help | Ext

K Addlink inyour Favorites

[=1=1

sctions:| Gelectone) v

=

(€3

| @ Internet |





10. ERCOT will select Begin Working. Once the button is selected, the issue becomes In Progress with ERCOT. (Fig 10.4h)
Fig 10.4h
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11. ERCOT will review the issue checking for comments from the TDSP indicating whether or not the TDSP will be sending an 814_28 09 or if ERCOT should manually cancel and send 814_08s. If the TDSP did not make a comment, the issue will be transitioned back to the TDSP by selecting ERCOT Return and the TDSP will follow Step #6. (Fig 10.4i)

Fig 10.4i
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a. If the TDSP indicates to issue 814_08s, ERCOT will manually cancel the order in Siebel and send 814_08s to all market participants involved. ERCOT selects Cancel Item. (Fig 10.4i)
b. If the TDSP indicates in the comments field that they will be sending the 814_28 09, ERCOT will not manually cancel the order or transition to pending complete, but will wait until the 814_28 09 is received and processed before selecting Cancel Item. 
Fig 10.4j
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12. By ERCOT selecting Cancel Item. The issue is transitioned back to the Submitter in a Cancelled (PC) Pending Complete state.

13. In this state, the Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.
Fig 10.4j
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3.4.3.2. Example: A CR submits a Cancel with Approval and the TDSP selects ‘Already Cancelled’ or ‘Unable to Cancel’

1. Select the Submit tab.

2. From the Submit Tree, select Cancel with Approval.

3. The following fields must be populated for successful submission of Day to Day issue sub type Cancel with Approval: (For this example the TDSP is selected)

Assignee




ESI ID

Original Tran ID 

NOTE: The Assignee can be located by using the search feature through the Find button by typing in all or part of the MPs name or DUNS number. The Comments field is optional. 

4. Select OK. (Fig 10.4k)

Fig 10.4k
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5. By selecting OK, the issue is transitioned to the Assigned MP (TDSP) and is showing as New in the TDSP’s queue. The Submitter has the option to Withdraw the issue at this point.

6. The TDSP becomes the Responsible MP.

7. The TDSP selects Begin Working. The issue becomes In Progress with the TDSP and the Submitter is no longer able to Withdraw the issue. 

8. The TDSP reviews the issue. The TDSP has two negative path options: Already Cancelled or Unable to Cancel. (Fig 10.4l) A negative path always requires a comment in the comment field. For this example, the TDSP selects Already Cancelled, includes a comment and selects OK. (Fig 10.4m)

Fig 10.4l
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Fig 10.4m
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9. By the TDSP selecting OK, the issue is transitioned to an Unable to Cancel (PC) state back to the Submitter. (Fig 10.4n)
10. In this state, the Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 
Fig 10.4n

[image: image16.png]2 ERCOT - IS0 (DEV) - Microsoft Internet Explorer,

Bl Edt Uew Favortes Took Help

FY Uas

Addhess | €] http:/10.5.1.71 fimrackANONjtmirack,dI? B ks >
X! - 2 searchweb - 2 i @i- @ | CRwywebs sl - @My vahoo! - @ sasebal ~ §tusc + €D Answers - @ Personsls ~ [fksanin -

— Lamenpage  MarkeTrak

ERCOT

WarkeTrak

Home  Submit Search Reports Settings TML

2{Backto Resus
Cancel With Approval MarkeTrak sstie 04612: Cancel With Approval

D Search: >

(a5 testort)  Manage Data | Legal Disclaimer | TML | Help | Ext

K Addlink inyour Favorites

o] |

et To ERoT ] (et ) (_Aga Cormment

Assign To Group

) (ssian owner ]

= State Change History @
create (EERARGSET) submt T 62 working
472008 125252 472008 125252
by tester! Owner : testcr! by tester! Owner : (None) bytesttdsp
issue formation
olssue 0ss12
@ State Unable To Cancel (PC)
Submitt 123456788, test CR company 1, CR &
o Cancel With Agprol
Assignee: 66666665, test TDSP company, TOSP &
st testesionoz
Orignal Tran D testorgoo?
GLOBPROCID:  000000000000000000000000testeS40021estong0o2
WPs Involved: 123456788, test CR company 1, CR &
183520049, EROOT, ERCOT
66666665, test TDSP company, TOSP &
Responsible MP: 123456789, test CR company 1, CR &
Submitt tester - 987654321, test CR company 2, CR &

: testiisp - BBBGEEES, st TSP company, TDSP &
(None)

EIGrouping Information
Submitter Group Number:
Submitter Group Nam
Assi

ERCOT Group Number:
ERCOT Group Name:
EiComments
Comments: 47772006 12:58:02 - testtdsp
“This senice order was cancelled yesterday, 418106,
FiChanae History.

InProgress
4772008 12:53:39
Owner: (None)

sctions: [selectone) | ©@F @
Aeady Cancelled | Unable To Cancel (PC)
472006 125602
bytestidsp Quner: (None)

(€3

&

| @ Internet |





3.5. Day to Day (D2D) Issues – Cancel without Approval

3.5.1. 
Required fields for Cancel without Approval
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Cancel w/o Approval
	N/A
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	Opt


3.5.2. 
Definition of Cancel without Approval

3.5.2.1. TDSP Initiated Manual Cancellations on Pending Orders – Not Requiring CR Approval.
· TDSPs must provide one of the following approved cancellation reasons (see chart below) for each pending service order. 

· Standardized language will be provided along with the MarkeTrak number in the 814_08s sent to Market Participants (see chart below for standard language). 
· This procedure is only applicable if the meter read has not been sent.
	TDSP Approved Cancellation Reasons
	814_08 Text 

	Scenario A

· Rep A submits a MVO

· Rep B submits MVI which precedes or is the same day as a scheduled MVO 

· TDSPs can request cancel MVO, after MVI completed, thru MarkeTrak without CR approval.


	MVO or MVO to CSA cancelled because MVI worked instead  MT ________ (to be inserted by ERCOT)



	Scenario B

· TDSP wants to cancel a switch because it received a safety net MVI before the switch effectuated.

· ERCOT will cancel the switch.


	TDSP works a safety net move in instead of pending Drop or Switch  MT ____________ (to be inserted by ERCOT)



	Scenario C

· Expired (20 days) 814_28 PT transactions because 814_04 has not been received by ERCOT

· ERCOT will send a cancel with exception 814_08 on day 21


	Per TDSP request Order should have expired  MIMO 23  MT ______________ (to be inserted by ERCOT)



	Scenario D

· A safety net MVI is requested prior to a scheduled drop to POLR
· TDSP enters a MarkeTrak ticket to request cancellation of drop to POLR                     
· ERCOT will cancel Drop to POLR 

	TDSP works a safety net move in instead of pending Drop or Switch  MT __________________ (to be inserted by ERCOT)



	Scenario E 

· Service Order is unexecutable (e.g., when meter removed from a premise but no ESID retired)

· TDSP enters a MarkeTrak ticket to request cancellation of Service Order

· ERCOT will cancel Service Order


	Per TDSP request  Unexecutable  MT ____________ (to be inserted by ERCOT)




3.5.3. 
Submitting a Cancel without Approval



NOTE: Only the TDSP has access to submitting this sub type

3.5.3.1. Example: A TDSP submits a Cancel without Approval and ERCOT Cancels

1.   The TDSP selects the Submit tab.

2. From the Submit Tree, selects Cancel without Approval. (Fig 10.5a)

Fig 10.5a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Cancel without Approval: (Fig 10.5b)

ESIID




Original Tran ID

**NOTE: Please include the TDSP Approved Cancellation Reason from Section 10.5.2.1 in the COMMENTS field.  The Reason will need to be given in order for ERCOT to work the issue. If the reason not given, ERCOT will return the issue back to the TDSP.

4. Select OK.
Fig 10.5b
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5. By selecting OK, the issue is transitioned to ERCOT’s queue in the state of New and is visible only by the TDSP and ERCOT. The TDSP has the option to Withdraw the issue at this point. There are four buttons that will appear on every transition throughout the issue: Add Comment, Assign to Group, Assign to Owner and Update Siebel Status/Substatus. At any state a comment can be added by selecting the Add Comment button. Assign to Group and Assign to Owner are explained in section 8.1. Update Siebel Status/Substatus is explained in section 9.4 (Fig 10.5c)

Fig 10.5c
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6. ERCOT selects Begin Working. The TDSP is no longer able to Withdraw the issue. (Fig 10.5d)

Fig 10.5d
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7. ERCOT has the options: Cancel Item and Unable to Cancel. If ERCOT is able to cancel and the TDSP Cancellation Reason is included in the Comments field, ERCOT will manually cancel the Siebel service order and send 814_08s to all market participants involved. ERCOT selects Cancel Item and has the option to add any comments. (Fig 10.5e)

Fig 10.5e
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8. The issue is now in a Cancelled- PC (Pending Complete) state. The TDSP can select to Return to ERCOT (to return to state New ERCOT) or Accept to transition to a state of Complete and close the issue. If the issue is not transitioned for 14 calendar days, then the item will automatically move to Auto Complete and close. (Fig 10.5f)
Fig 10.5f
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3.6. Day to Day Issues – Inadvertent Switch

3.6.1. 
Required fields for Inadvertent Switch
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Inadvertent Switch
	N/A
	Req
	Req
	Opt
	Req
	Opt
	N/A
	Opt


3.6.2. 
Definition of Inadvertent Switch


Note: For purposes of this section of the manual, CR2 is defined as the non-submitting CR. For example, if the submitting rep indicates they are the Gaining CR then CR2 is the losing rep and vice versa. 


An inadvertent issue begins upon the discovery of an inadvertent Switch, Move-In or Drop-to-POLR transaction submission.  Upon identification of an Inadvertent Switch, Move-in or Drop-to-POLR, the CR will check the transaction status via the ERCOT TML. 

1.
If transaction Status is pending, and the Inadvertent CR is the submitting CR, then the CR will cancel their submitting transaction either by submitting an EDI cancel transaction or following the procedures outlined in Section 10.5. 

2.
For other Status types or if the CR was not the submitter of the transaction, the CR will log a MarkeTrak Inadvertent issue. 

a.
Only one ESI ID is allowed per MarkeTrak issue. 

b.
CR’s should refer to and follow additional steps that are outlined in the Retail Market Guide under “TDSP’s Inadvertent Gain Process”. 

3.
CR’s will work together in a manner outlined in Section 7.2 of the Retail Market Guide (RMG) to determine appropriate resolution.  The Retail Market Guide is available in the Market Guides section of www.ercot.com.  See 10.2.3 of the MarkeTrak Manual for response timelines required. If responses are not received in an adequate timeframe, the CR should escalate to the CR Inadvertent MarkeTrak contact. 

4.
If the CR/TDSP resolution requires a backdated move-in being generated by the Original CR, then the date should be at least the Gaining CR start date plus 1 day to avoid creating transaction business process exceptions at ERCOT and the TDSP.

NOTE: Move-Outs should not be used to resolve an inadvertent issue on an energized ESI ID.

3.6.2.1. 
ERCOT’s receipt of an Inadvertent Issue
1.  Confirm the pending or actual change of CR relationship. 

2.  Assign CR2 and TDSP to the MarkeTrak issue. 

3.  Update the issue with the following information:

a. Date the MarkeTrak Issue was submitted

b. If the ESI ID transfer is pending in ERCOT Systems:

· Pending Original CR stop date (scheduled read date minus 1)

· Pending Gaining CR start date (scheduled read date)

If the ESI ID transfer has completed in ERCOT Systems:

· Original CR stop date 

· Gaining CR start date 

c. The ESI ID type as maintained in ERCOT systems by the TDSP

4. ERCOT will transition the MarkeTrak issue to the parties involved with CR2 as the Responsible MP.

5. CR2 is responsible for selecting Begin Working to transition the item into a Vote State.

6. Original CR must notify the TDSP of the BGN02 prior to sending the MVI.  

NOTE: ERCOT will monitor the volume of Inadvertent MarkeTrak Issues and provide reporting on an as-needed basis to RMS or the PUC.  Reports will identify the submitting and resolving/monitoring party as logged in the MarkeTrak issue and will not attempt to identify the party responsible for the inadvertent issue.

3.6.3. 

Submitting a Inadvertent Switch
NOTE: Only a CR has access to submitting this sub type
3.6.3.1. Example: Inadvertent Switch submitted as a Losing Rep
1. The CR selects the Submit tab.

2. From the Submit Tree, select Inadvertent Switch. (Fig 10.6a)
Fig 10.6a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Inadvertent Switch: (Fig 10.6b)
ESIID

Original Tran ID

Gaining or Losing Rep? 


(For this example, the submitting CR selects Losing Rep)
NOTE: The Comments field is optional. Please include any additional information in this box. 
4. Select OK.

Fig 10.6b 
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5. By selecting OK, the issue is transitioned to ERCOT. The CR has the option to Withdraw the issue at this point. There are four buttons that will appear on every state throughout the issue: Add Comment, Assign to Group, Assign to Owner and Update Siebel Status/Substatus. At any state a comment can be added by selecting the Add Comment button. Assign to Group and Assign to Owner are explained in section 8.1. Update Siebel Status/Substatus is explained in section 9.4. (Fig 10.6c)

Fig 10.6c
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6. ERCOT selects Begin Working. (Fig 10.6d)

Fig 10.6d
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7. ERCOT selects Select IAS Parties. ERCOT will verify the service order reported by the Submitting CR and service history in Siebel. Once everything is verified, ERCOT will populate CR2 (Gaining Rep), the TDSP and Comments. (Fig 10.6e)

Fig 10.6e
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8.
ERCOT selects OK. (Fig 10.6f)

Fig 10.6f
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9. By the ERCOT selecting OK, the issue is transitioned in the state of New to the Submitting CR, CR2 (Gaining Rep) and TDSP involved. 

10. CR2 (Gaining Rep) is now the Responsible MP. (Fig 10.6g)

Fig 10.6g
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11. Only the Submitting CR can successfully Withdraw the issue. Only CR2 (Gaining Rep) can Begin Working, which transitions the issue to a state of Inadvertent Switch Vote. Visibility remains unchanged from Submitting CR, CR2 (Gaining Rep), TDSP and ERCOT. (Fig 10.6h)
Fig 10.6h
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12. Once the CR2 selects Begin Working. The Submitting CR can no longer Withdraw the issue. The Submitting CR, CR2 (Gaining Rep) and the TDSP have the ability to select either Agree or Unexecutable to the requested resolution, and add comments. Vote (or lack of vote) is displayed on the issue.

a. NOTE: The Agree/Unexecutable binary can be changed at any time by the appropriate entity while the item is in this state:

i. If at any time one of the three entities selects transition Unexecutable, the issue will transition to a state of Unexecutable-Pending Complete.
ii. When/if all three entities have selected Agree simultaneously, the issue will transition to a state of Agreement Reached- Pending Complete immediately upon the third agreement. (Fig 10.6i)

Fig 10.6i
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13. In this example, all three entities selected Agree. The visibility remains unchanged in the Agreement Reached- Pending Complete state. Transitioning this issue is only possible by the Submitting CR. (Fig 10.6i)

Fig 10.6i
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NOTE: After CR2 (Gaining CR) has voted Agree. The Losing CR would select Add Comments and include the BGN06 of the backdated transaction and then vote Agree.
Fig 10.6j
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Fig 10.6k
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Fig 10.6l
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Fig 10.6m
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14. Accept from all parties will transition the issue to a state of Complete and close the issue.(Fig 10.6n) Return to ERCOT will transition to a state of New ERCOT. If the issue is not transitioned for 14 calendar days, the issue will automatically move to Auto Complete and close. Return to Vote will transition the issue to a state of Inadvertent Switch Vote. 

b. The most recent selection of the binary option Agree will be retained for CR2 and TDSP any time an item returns to the state of IAS Vote, but will be defaulted to null for the Submitting CR.

Fig 10.6n
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3.7. Day to Day Issues – Missing Transactions
3.7.1. Required fields for Missing Transactions
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Missing TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt


3.7.2. Examples of Missing Transactions
Examples of missing transactions are if a CR is missing an 814, 867_04 or 867_03 final.
3.7.3. Submitting a Missing Transactions

3.7.3.1. Example of  Submitting a Missing Transactions (CR to ERCOT)
1. The CR selects the Submit tab (Fig 10.7a)

2. From the Submit Tree, select Missing TXNs 
Fig 10.7a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Missing TXNs:  (Fig 10.7b)

(For this example, the submitter selects ERCOT)
Assignee


ESI ID

Original Tran ID

Tran Type

NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 
Fig 10.7b
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5. The issue enters ERCOT queue in a state of New-Assignee and is visible only by the Submitting CR and ERCOT. (Fig 10.7c)

Fig 10.7c
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6. The Submitting CR can Withdraw the issue at this point. 

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 10.7d)

Fig 10.7d
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8. At this point, the Submitting CR can no longer Withdraw the issue.

9. ERCOT reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 

10. In this example, if after researching, ERCOT found the missing transaction was not received at ERCOT, ERCOT would select Unexecutable; add comments and the issue would be transitioned back to the Submitter. The Submitter selects Re-assign and adds the TDSP as the Assignee. The issue then would be transitioned as New in the TDSP queue. 

3.8. Day to Day Issues – Usage/Billing Issues

3.8.1. Required fields for Usage/Billing Issues


A CR or a TDSP can submit this sub type.
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Usage/Billing Issues
	Req
	Req
	Req
	Opt
	N/A
	Opt
	N/A
	Opt


3.8.2. Examples of Usage/Billing Issues
· Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan

· If a CR is missing an 867_03 usage transaction

· If a CR is missing an 867_03 Final transaction

· If a CR is missing an 810 transaction

· If a CR is missing an 867_03 and an 810 transaction

· If a CR is missing an 867_04 transaction

· If a CR has a billing issue

3.8.2.1. Examples of Usage/Billing Issues (CR to TDSP)
1. The CR selects the Submit tab (Fig 10.8a)

2. From the Submit Tree, select Missing TXNs 
Fig 10.8a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing Issues: 
(For this example, the submitter selects the TDSP.)
Assignee



ESIID

Original Tran ID

NOTE: The Comments field is optional. Please include any additional information in this box.
4. Select OK. (Fig 10.8b)

Fig 10.8b 
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5. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.

6. The Submitting CR can Withdraw the issue at this point. 

7. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 10.8c)

Fig 10.8c 
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8. At this point, the Submitting CR can no longer Withdraw the issue.

9. TDSP reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. (Fig 10.8d)

Fig 10.8d
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10. In this example, if after researching, the TDSP found the missing transaction was sent to ERCOT, the TDSP would select Unexecutable; add comments and the issue would be transitioned back to the Submitter. The Submitter would select Re-assign and add ERCOT as the Assignee. The issue is transitioned as New in ERCOT queue. (Fig 10.8e)

Fig 10.8e
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3.9. Day to Day Issues – Reject Transactions


A CR or a TDSP can submit this sub type
3.9.1. Required fields for Reject Transactions

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Reject TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt


3.9.2. Examples for Reject Transactions

· Questions pertaining to Rejected transactions.

· Questions pertaining to Reject Reasons (i.e. why a CR received a “Not First In” response to a transaction they submitted)

3.9.2.1. Examples for Reject Transactions (CR to ERCOT)

1. The CR selects the Submit tab

2. From the Submit Tree, select Reject TXNs 

3. The following fields must be populated for successful submission of Day to Day issue sub type Reject TXNs:
(For this example, the submitter selects the ERCOT.) 
ASSIGNEE


ESIID

Original Tran ID

Tran ID

NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. 

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

8. At this point, the Submitting CR can no longer Withdraw the issue.

9. ERCOT reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 

10. In this example, if after researching, the ERCOT found the rejected transaction was rejected by the TDSP, ERCOT would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would select Re-assign and add the TDSP as the Assignee. The issue is transitioned as New in the TDSP’s queue. 

3.10. Day to Day Issues – Rep of Record


A CR or a TDSP can submit this sub type
3.10.1. Required fields for Rep of Record

	 
	Assignee
	ESI ID
	Start Time
	Stop Time
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Rep of Record
	Req
	Req
	Req
	Opt.
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt


3.10.2. Example of Rep of Record

· Questions pertaining to who ERCOT shows as the Rep of Record in ERCOT system.

· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system.

3.10.2.1. Example of Rep of Record (CR to ERCOT)
1.   The CR selects the Submit tab

2. From the Submit Tree, select Rep of Record 

3. The following fields must be populated for successful submission of Day to Day issue sub type Rep of Record: 
(For this example, the submitter selects the ERCOT)
ASSIGNEE


ESIID
START TIME
NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. 

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

8. At this point, the Submitting CR can no longer Withdraw the issue.
9. The CR can close this issue at any time by selecting Complete and is required to provide comments.
10. ERCOT reviews the issue and has the following options: 
· Unexecutable - Results in a state of Pending Complete
· Return to Submitter - Requires comments after which the issue is transitioned back to the Submitter for additional information
· Complete - Results in a state of Pending Complete. 
The Submitter has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 calendar days. 

3.11. Day to Day Issues – Projects


A CR or a TDSP can submit this sub type
3.11.1. Required fields for Projects

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Projects
	Req
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt


3.11.2. Examples of Projects

· System issues

· Project related issues


3.11.2.1. Examples of Projects (TDSP to ERCOT)

1. The TDSP selects the Submit tab

2. From the Submit Tree, select Projects 

3. The following fields must be populated for successful submission of Day to Day issue sub type Projects: 
(For this example, the submitter selects the ERCOT.)
ASSIGNEE


NOTE: The Comments field is optional. Please include any additional information in this box.

3. Select OK. 

4. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

5. The Submitter can Withdraw the issue at this point. 

6. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

7. At this point, the Submitter can no longer Withdraw the issue.

8. ERCOT reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 

3.12. Day to Day Issues – Siebel Change/Info

3.12.1.  Siebel Change/Info Submitted by CR or TDSP

A CR or a TDSP can submit this sub type

3.12.1.1. Required fields for Siebel Change/Info

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	Start Date
	GS Number
	Comments

	SIEBEL CHG/Info
	Req
	Req
	Req
	N/A
	N/A
	Opt
	Opt
	N/A
	Req


3.12.1.2. Example of Siebel Change/Info

· Siebel service order status changes

· Questions pertaining to transactions status updates

· Questions pertaining to why a transaction was cancelled

· Questions pertaining to Siebel not reflecting the correct status based on transaction(s) that the TDSP has submitted

· Cancelling a Siebel service order after completion

· Completing a Siebel service order after it was cancelled

· Start/Stop time issues

· Questions pertaining to why an ESIID is not in ERCOT’s system

· Changing a start/stop time of an ESIID

· Changing a start/stop time of a Siebel service order

3.12.1.3. Example of Siebel Change/Info (CR/TDSP to ERCOT)

1. The CR/TDSP selects the Submit tab

2. From the Submit Tree, select Siebel Change/Info 

3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: 
(For this example, the submitter selects the ERCOT)
ASSIGNEE


ESIID

Original Tran ID
NOTE: The Comments field is optional. Please include any additional information in this box.

3. Select OK.
4. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR/TDSP and ERCOT.

5. The Submitting CR/TDSP can Withdraw the issue at this point. 

6. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

7. At this point, the Submitting CR/TDSP can no longer Withdraw the issue.
8. The CR can close this issue at any time by selecting Complete and is required to provide comments.
9. ERCOT reviews the issue and has the following options:

· Unexecutable - Results in a state of Pending Complete
· Return to Submitter - Requires comments after which the issue is transitioned back to the Submitter for additional information

· Complete - Results in a state of Pending Complete. 
The Submitter has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 calendar days. 


3.12.2. Service Order Exceptions – Submitted by ERCOT
Service Order Exceptions will only be submitted by ERCOT.  Service Order exceptions are exceptions that occur when ERCOT’s systems are not able to programmatically resolve a data discrepancy caused by EDI transactions received by ERCOT.  These exceptions relate to conflicts between two Service Orders regarding the Scheduled Meter Read Dates and/or Meter Read Dates.  The conflict can also occur between a Meter Read Date, and the ESIID Start Date.  

When these exceptions are raised and ERCOT needs feedback from a Market Participant to resolve the data discrepancy, ERCOT will log an ERCOT-Initiated issue for these at an ESIID level and assign the issue to the Market Participant who sent the EDI transactions that caused the exception.  ERCOT will provide the ESIID, the Exception Type (error code), and the details about what data is causing the discrepancy.  

Service Order Exceptions will be the only ERCOT-Initiated issues with a non-blank Exception Type, which should make them easily identifiable.  Market Participants can then direct these issues to the appropriate person(s) that work these types of issues. 

After ERCOT receives the feedback from the Market Participant, ERCOT will determine whether or not we are able to make the necessary changes in our systems with the feedback provided.  If ERCOT needs more feedback, ERCOT will assign the issue back to the Market Participant and ask for the information in further detail.  This cycle will continue until ERCOT can obtain the information needed to correct the data discrepancy. ERCOT will then resolve the exception closing the issue.  If the information provided to ERCOT results in the need for corrected transactions, the Market Participant responsible for sending those corrected transactions is obligated to take the necessary corrective action.  

3.12.2.1. Required fields for Service Order Exceptions

	
	Submitted By/To
	Title
	Assignee
	Assign To Pending?
	Category
	ESIID
	Original Tran ID
	UIDESIID
	STARTTIME
	STOPTIME
	Station Code
	Profile  Code
	Premise Type
	Loss Code
	Region Code
	ZIP
	Meter Type
	Total
	Add Time
	Comments

	ERCOT Initiated
	ERCOT/TDSP

ERCOT/CR
	Opt
	Req
	Opt
	Req
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt


3.12.2.2. Example of Service Order Exceptions
· Conflicts regarding Scheduled Meter Read Dates or Meter Read Dates.

· Conflicts regarding Meter Read Date and the ESI ID Start Date 

3.13. Day to Day Issues – 997 Issues


A CR or a TDSP can submit this sub type

3.13.1. Required fields for 997 Issues

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	997 Issues
	Req
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	Opt


3.13.2. Example of 997 Issues

· Verification of a 997 sent or received


3.13.2.1. Example of 997 Issues (CR to ERCOT)
1. The CR selects the Submit tab

2. From the Submit Tree, select 997 Issues 

3. The following fields must be populated for successful submission of Day to Day issue sub type 997 Issues: 
(For this example, the submitter selects the ERCOT.)
ASSIGNEE


TXN Date

GS Number
NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. 

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

8. At this point, the Submitting CR can no longer Withdraw the issue.

9. ERCOT reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 

3.14. Day to Day Issues – Other


A CR or a TDSP can submit this sub type
3.14.1. Required fields for Other

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	OTHER
	Req
	Opt
	Opt
	Opt
	N/A
	Opt
	Opt
	Opt


3.14.2. Examples for Other

· CR Cancel without Approval- Safety Net Order

· Questions pertaining to Siebel Reports

· Questions pertaining to request for filenames

· Questions pertaining to 997 reports

· Questions pertaining to CSAs

· Questions pertaining to missing information on non required EDI fields

· Request for reprocessing of transactions

· Questions pertaining to Texas Set

· Questions pertaining to the processing time of transactions (Protocols)

· Questions pertaining to Portal

3.14.2.1. Examples for Other (CR to TDSP)

1. The CR selects the Submit tab

2. From the Submit Tree, select Other 
3.    The following fields must be populated for successful submissions of Day to Day issue sub type Other:
(For this example, the submitter selects the ERCOT.) 

ASSIGNEE


NOTE: The Comments field is optional. Please include any additional information in this box.

4.   Select OK. 

5.   The issue enters the TDSP’s queue in a state of New and is visible only by the Submitting CR and TDSP.

6. 
The Submitting CR can Withdraw the issue at this point. 

7
The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

8.
At this point, the Submitting CR can no longer Withdraw the issue.

9.
The TDSP reviews the issue and has the options: Unexecutable, which results in state Unexecutable- Pending Complete, Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for resolution OR Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. 

10.
In this example, if after researching, the TDSP the issue should be sent to ERCOT, the TDSP would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would select Re-assign and add ERCOT as the Assignee. The issue is transitioned as New in ERCOT’s queue. 

3.15. Day to Day Issues – Safety Net

A TDSP can submit this sub type
3.15.1. Required fields for Safety Net
	 
	Assignee
	ESI ID
	Safety Net Spreadsheet Submittal Date
	Requested MVI Date
	Energized Date
	Original Tran ID
	Comments

	Safety Net                                      
	Req
	Req
	Req
	Req
	                                  Req
	Opt
	Req


3.15.2. Example of Safety Net Issues
· Questions pertaining to missing EDI transactions.
· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system.

3.15.2.1. Example of Safety Net Issue (TDSP to CR)
1.   The TDSP selects the Submit tab

11. From the Submit Tree, select Safety Net Order
12. The following fields must be populated for successful submission of Day to Day issue sub type Safety Net Order: 

ASSIGNEE


ESIID
Safety Net Spreadsheet Date
Requested MVI Date

Energized Date

Comments
13. Select OK. 

14. The issue enters CR’s queue in a state of New and is visible only by the Submitting TDSP and CR.

15. The Submitting TDSP can Withdraw the issue at this point. 

16. The CR selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. 

17. At this point, the Submitting TDSP can no longer Withdraw the issue.
18. The TDSP can close this issue at any time by selecting Complete and is required to provide comments.
19. The CR reviews the issue and has the following options: 
· Unexecutable - Results in a state of Pending Complete
· Return to Submitter - Requires comments after which the issue is transitioned back to the Submitter for additional information

· Complete - Results in a state of Pending Complete. 
The Submitter has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 calendar days. 
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