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4.1 Day to Day Issues – Missing Transaction
4.1.1 Required Fields for Missing Transaction
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Missing TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt


4.1.2 Definition of Missing Transaction
4.1.2.1 Examples of Missing Transactions
Examples of missing transactions are if a CR is missing an 814, 867_04 or 867_03 final.

Before Submitting a D2D issue, MPs must validate the issue against the market reports and market resources:

· Service order Full Extract Report

· Located on the Texas Market Link (TML)

· ERCOT TML ESIID Look-Up/Transaction Look-Up
· ERCOT Market Participant (MP) Transaction Report

· Located in the FTP Reports Mailbox for each Market Participant 

4.1.3 Submitting a Missing Transaction

A CR or a TDSP can submit a Cancel with Approval
4.1.3.1 Example: CR Submits Missing Transactions to TDSP
1. The CR selects the Submit tab (Fig 4.1a)

2. From the Submit Tree, select Missing TXNs 
Fig 4.1a

[image: image1]
3. The following fields must be populated for successful submission of Day to Day issue sub type Missing TXNs:  (Fig 4.1b)

(For this example, the submitter selects TDSP)
Assignee


ESI ID

Original Tran ID

Tran Type
NOTE: The Comments field is optional. Please include any additional information in this box.
4. Select OK. 
Fig 4.1b

[image: image2]
5. The issue enters the TDSP’s queue in a state of New-Assignee and is visible only by the Submitting CR and the TDSP. 

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.1c)
Fig 4.1c

[image: image3]
7. TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.1d)

8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.1d
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9. TDSP reviews the issue and has the options:  (Fig 4.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional comments

· Complete, which transitions to a state of Pending Complete.
Fig 4.1e

[image: image5]
If the TDSP selects Complete, the issue will transition to the Submitter in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 
10. In this example, if after researching, the TDSP found the missing transaction was received at ERCOT, then the TDSP would select Unexecutable; add comments and the issue would be transitioned back to the Submitter. (Fig 4.1f)
Fig 4.1f
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11.  The Submitter selects Re-assign and adds ERCOT as the Assignee. The issue would be transitioned as New in ERCOT’s queue. (Fig 4.1g)
Fig 4.1g
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4.2 Day to Day Issues – Usage/Billing Issues

4.2.1 Required Fields for Usage Billing

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Usage/Billing Issues
	Req
	Req
	Req
	Opt
	N/A
	Opt
	N/A
	Opt


4.2.2 Definition of Usage/Billing Issues

4.2.2.1 Examples of Usage/Billing Issues

· Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan

· If a CR is missing an 867_03 usage transaction

· If a CR is missing an 867_03 Final transaction

· If a CR is missing an 810 transaction

· If a CR is missing an 867_03 and an 810 transaction

· If a CR is missing an 867_04 transaction

· If a CR has a billing issue

4.2.3 Submitting Usage/Billing Issues

A CR or a TDSP can submit this sub type.

4.2.3.1 Example: A CR submits Usage/Billing to the TDSP

1. The CR selects the Submit tab (Fig 4.2a)

2. From the Submit Tree, select Usage/Billing
Fig 4.2a


[image: image8]
3. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing Issues: 
(For this example, the submitter selects the TDSP.)
Assignee



ESIID

Original Tran ID

NOTE: The Comments field is optional. Please include any additional information in this box.
To expedite request please provide - Start and Stop dates of the usage associated with time period in question.

4. Select OK. (Fig 4.2b)

Fig 4.2b

[image: image9]
5. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.2c)
Fig 4.2c


[image: image10]
7. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.2d)

8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.2d
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9. TDSP reviews the issue and has the options: (Fig 4.2e)
· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.
Fig 4.2e
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10. In this example the TDSP selects Complete and the issue is transitioned to the submitting CR in a state of Pending Complete.
11. The Submitting CR has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.2f)

Fig 4.2f
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4.3 Day to Day Issues – Reject Transactions

4.3.1 Required Fields for Reject Transactions

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Reject TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt


4.3.2 Definition of Reject Transactions

4.3.2.1 Examples of Reject Transactions

· Submission of questions pertaining to Rejected transactions.

· Submission of questions pertaining to Reject Reasons 
· Duplicate Transactions

· Invalid EDI

· Reject Explanations

· Why a CR received a “Not First In” response to a transaction they submitted. 

· Why a CR does not have a valid relationship with this customer for this action.

· When additional information is requested from the TDSP on a 814_PD rejects with A13

4.3.3 Submitting a Reject Transactions

A CR or a TDSP can submit this sub type.

4.3.3.1 Examples for Reject Transaction submitted by CR to ERCOT

1. The CR selects the Submit tab (Fig 4.3a)
2. From the Submit Tree, select Reject TXNs 
Fig 4.3a


[image: image14]
3. The following fields must be populated for successful submission of Day to Day issue sub type Reject TXNs: (Fig 4.3b)
(For this example, the submitter selects ERCOT.) 
Assignee


ESI ID

Original Tran ID

Tran Type

NOTE: The TXN Date and the Comments box are both optional fields. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 
Fig 4.3b


[image: image15]
5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.3c)
Fig 4.3c


[image: image16]
7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.3d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.3d
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9. ERCOT reviews the issue and has the options: (Fig 4.3e)

· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.

Note: If ERCOT selects Complete, the issue will transition to the Submitter in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 
Fig 4.3e
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10. In this example, if after researching the Tran Id provided, ERCOT found the rejected transaction was rejected by the TDSP.  ERCOT would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would have the following options (Fig 4.3f)
· Complete closes the issue
· Re-Assign allows the Responsible MP to assign the issue to the TDSP
· Return to Assignee returns the issue to ERCOT in the state of New.
Fig 4.3f
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11. Selecting Re-assign would allow the CR to add the TDSP as the Assignee adding comments if relevent. (Fig 4.3g)The issue would then transition into the TDSP’s queue in a state of New (Fig 4.3h)
Fig 4.3g
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Fig 4.3h
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4.4 Day to Day Issues – Rep of Record

4.4.1 Required Fields for Rep of Record

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Rep of Record
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt


4.4.2 Definition of Rep of Record

4.4.2.1 Examples of Missing Transactions
· Questions pertaining to who ERCOT shows as the Rep of Record in ERCOT system.

· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system

4.4.3 Submitting a Rep of Record

A CR or a TDSP can submit this sub type.

4.4.3.1 Examples for Rep of Record submitted by CR to ERCOT

1.   The CR selects the Submit tab (Fig 4.4a)
2. From the Submit Tree, select Rep of Record 
Fig 4.4a


[image: image22]
3. The following fields must be populated for successful submission of Day to Day issue sub type Rep of Record: (Fig 4.4b)

(For this example, the submitter selects ERCOT)
ASSIGNEE


ESIID
NOTE: The Comments field is optional. Please include any additional information in this box.
4. Select OK. 
Fig 4.4b

[image: image23]
5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.4c)

Fig 4.4c

[image: image24]
7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.4d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.4d

[image: image25]
9. ERCOT reviews the issue and has the following options: (Fig 4.4e)

· Unexecutable - which results in the state of Unexecutable Pending Complete
· Return to Submitter – which requires comments the issue is transitioned back to the Submitter for additional information or resolution 
· Complete, which transitions to a state of Pending Complete. 
Fig4.4e
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10. In this Example ERCOT has transitioned by selecting Complete, the Submitter has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 calendar days (Fig 4.4f)

11. Had ERCOT transitions by choosing Return to Submitter, the CR will add comments and select Return to Assignee or Assign to ERCOT
Fig 4.4f

[image: image27]
4.5 Day to Day Issues – Projects

4.5.1 Required Fields for Projects

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Projects
	Req
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt


4.5.2 Definition of Projects

4.5.2.1 Examples of Projects
· System issues

· Project related issues
4.5.3 Submitting a Projects

A CR or a TDSP can submit this sub type.

4.5.3.1 Examples for Projects submitted by TDSP to ERCOT
1. The TDSP selects the Submit tab (Fig 4.5a)
2. From the Submit Tree, select Projects 
Fig 4.5a
[image: image28]
3. The following fields must be populated for successful submission of Day to Day issue sub type Reject TXNs: (Fig 4.5b)
(For this example, the submitter selects ERCOT.) 
Assignee


NOTE: The ESI ID, Original Tran ID, Tran Type, TXN Date, GS Number and Comments box are all optional fields. Please include any additional information relevant to resolving this issue.
4. Select OK. 
Fig 4.5b

[image: image29]
5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.5c)
Fig 4.5c


[image: image30]
7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee). (Fig 4.5d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.5d
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9. ERCOT reviews the issue and has the options: (Fig 4.3e)

· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.

Fig 4.5e

[image: image32]
10. In this example, if after researching the information provided, ERCOT provided the necessary information to the TDSP within the comments section.  ERCOT would select Complete, add the issue would be transitioned back to the Submitter in the state of Pending Complete. (Fig 4.5f)
Fig 4.5f


[image: image33]
11. The Submitting TDSP has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.5g)

Fig 4.5g

[image: image34]
4.6 Day to Day Issues – Siebel Change/Info

4.6.1 Required Fields for Siebel Change/Info

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	SIEBEL CHG/Info
	Req
	Req
	Req
	N/A
	N/A
	Opt
	N/A
	Opt


4.6.2 Definition of Siebel Change/Info

4.6.2.1 Examples of Siebel Change/Info
· Siebel service order status changes

· Questions pertaining to transactions status updates

· Questions pertaining to why a transaction was cancelled

· Questions pertaining to Siebel not reflecting the correct status based on transaction(s) that the TDSP has submitted

· Cancelling a Siebel service order after completion

· Completing a Siebel service order after it was cancelled

· Start time issues

· Questions pertaining to why an ESIID is not in ERCOT’s system

· Changing a start time of a Siebel service order

Note: Stop time issues please submit using a DEV Existence subtype

4.6.3 Submitting a Siebel Change/Info

A CR or a TDSP can submit this sub type.

4.6.3.1 Examples for Siebel Change/Info submitted by TDSP to ERCOT 

1. The TDSP selects the Submit tab (Fig 4.6a)
2. From the Submit Tree, select Siebel Change/Info 
Fig 4.6a

[image: image35]
3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: (Fig 4.6b)

(For this example, the submitter selects ERCOT)
ASSIGNEE


ESIID

Original Tran ID
NOTE: The Comments field is optional. Please include any additional information in this box.
4. Select OK. 
Fig 4.6b

[image: image36]
5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point. (Fig 4.6c)

Fig 4.6c

[image: image37]
7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.6d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue.
Fig 4.6d
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9. ERCOT reviews the issue and has the following options: (Fig 4.6e)

· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.

Fig 4.6e

[image: image39]
10. In this example, if after researching ERCOT found they needed additional information from the TDSP.  ERCOT would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. Once the Submitter selects Begin Working, they would have the option to: (Fig 4.3f) Return to Assignee or Assign to ERCOT
Fig 4.3f


[image: image40]
11. Selecting Return to Assignee would allow the TDSP to add transition back to ERCOT as the Assignee. The issue would then transition into ERCOT’s queue in a state of New (Fig 4.3g)
Fig 4.3g
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4.7 Day to Day Issues – 997 Issues

4.7.1 Required Fields for 997 Issues

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	997 Issues
	Req
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	Opt


4.7.2 Definition of 997

4.7.2.1 Examples of 997
· Verification of a 997 sent or received
4.7.3 Submitting a 997

A CR or a TDSP can submit this sub type.

4.7.3.1 Examples for 997 submitted by CR to ERCOT 

1. The CR selects the Submit tab (Fig 4.7a)
2. From the Submit Tree, select 997 Issues 
Fig 4.7a


[image: image42]
3. The following fields must be populated for successful submission of Day to Day issue sub type 997 Issues: (Fig 4.7b)
(For this example, the submitter selects the ERCOT.)
ASSIGNEE


TXN Date

GS Number
NOTE: The Comments field is optional. Please include any additional information in this box.
4. Select OK. 
Fig 4.7b

[image: image43]
5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.7c)
Fig 4.7c


[image: image44]
7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.7d)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.7d


[image: image45]
9. ERCOT reviews the issue and has the options: (Fig 4.7e)

· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days.

Fig 4.7e

[image: image46]
10. In this example ERCOT selects Complete and the issue is transitioned to the submitting CR in a state of Pending Complete.

11. The Submitting CR has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.7f)

Fig 4.7f
 SHAPE  \* MERGEFORMAT 



4.8 Day to Day Issues – Other

4.8.1 Required Fields for Other Issues

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	997 Issues
	Req
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	Opt


4.8.2 Definition of Other Issues

4.8.2.1 Examples of Other
· CR Cancel without Approval- Safety Net Order

· Questions pertaining to Siebel Reports

· Questions pertaining to request for filenames

· Questions pertaining to 997 reports

· Questions pertaining to CSAs

· Questions pertaining to missing information on non required EDI fields

· Request for reprocessing of transactions

· Questions pertaining to Texas Set

· Questions pertaining to the processing time of transactions (Protocols)

· Questions pertaining to Portal

4.8.3 Submitting an Other Issue
A CR or a TDSP can submit this sub type.

4.8.3.1 Examples for Other submitted by TDSP to CR Request for BDMVI

1. The TDSP selects the Submit tab (Fig 4.8a)
2. From the Submit Tree, select Other 
Fig 4.8a


[image: image48]
3. The following fields are required: (Fig 4.8b)
(For this example, the submitter selects the CR.) 
Assignee

NOTE: ESI ID, Original Tran ID, Tran Type: TXN Date, GS Number and Comments are optional fields. Please include any additional information relevant to resolving this issue in the comments box.
4. Select OK. 
Fig 4.8b

[image: image49]
5. The issue enters CR’s queue in a state of New and is visible only by the Submitting TSDP, CR and ERCOT.

6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.8c)
Fig 4.8c


[image: image50]
7. CR selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.8d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue
Fig 4.8d


[image: image51]
9. CR reviews the issue and chooses one of the following options: (Fig 4.8e)
· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days

Fig 4.8e

[image: image52]
10. In this example, after researching the information provided, the CR had already forwarded the EDI to the appropriate party to process the BDMVI.  The CR would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. (Fig 4.8f)

Fig 4.8f
[image: image53]
11. After selecting Begin Working, the Submitter would have the following options: (Fig 4.8g)

· Return to Assignee, which results in state New Assignee
· Assign to ERCOT, which requires comments and then the issue is transitioned to ERCOT for additional information 

Fig 4.8g


[image: image54]
12. Selecting Begin Working and then Assign to ERCOT would allow the TDSP to add the ERCOT as the Assignee. The issue would then transition into the ERCOT’s queue in a state of New. 
4.9 Day to Day Issues – Service Order Exception – Submitted by ERCOT

4.9.1 Required Fields for Service Order Exception

	
	Submitted By/To
	Title
	Assignee
	Assign To Pending?
	Category
	ESIID
	Original Tran ID
	UIDESIID
	STARTTIME
	STOPTIME
	Station Code
	Profile  Code
	Premise Type
	Loss Code
	Region Code
	ZIP
	Meter Type
	Total
	Add Time
	Comments

	ERCOT Initiated
	ERCOT/TDSP

ERCOT/CR
	Opt
	Req
	Opt
	Req
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt


4.9.2 Definition of Service Order Exceptions

Service Order Exceptions will only be submitted by ERCOT.  Service Order exceptions are exceptions that occur when ERCOT’s systems are not able to programmatically resolve a data discrepancy caused by EDI transactions received by ERCOT.  These exceptions relate to conflicts between two Service Orders regarding the Scheduled Meter Read Dates and/or Meter Read Dates.  The conflict can also occur between a Meter Read Date, and the ESIID Start Date.  

When these exceptions are raised and ERCOT needs feedback from a Market Participant to resolve the data discrepancy, ERCOT will log an ERCOT-Initiated issue for these at an ESIID level and assign the issue to the Market Participant who sent the EDI transactions that caused the exception.  ERCOT will provide the ESIID, the Exception Type (error code), and the details about what data is causing the discrepancy.  

Service Order Exceptions will be the only ERCOT-Initiated issues with a non-blank Exception Type, which should make them easily identifiable.  Market Participants can then direct these issues to the appropriate person(s) that work these types of issues. 

After ERCOT receives the feedback from the Market Participant, ERCOT will determine whether or not we are able to make the necessary changes in our systems with the feedback provided.  If ERCOT needs more feedback, ERCOT will assign the issue back to the Market Participant and ask for the information in further detail.  This cycle will continue until ERCOT can obtain the information needed to correct the data discrepancy. ERCOT will then resolve the exception closing the issue.  If the information provided to ERCOT results in the need for corrected transactions, the Market Participant responsible for sending those corrected transactions is obligated to take the necessary corrective action.  
4.9.2.1 Examples of Service Order Exceptions

· Conflicts regarding Scheduled Meter Read Dates or Meter Read Dates.

· Conflicts Meter Read Date and the ESI ID Start Date 

4.9.3 Submitting a Service Order Exception

ERCOT submits this sub type.
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