Assumptions: These scenarios only pertain to IDR usage transactions when a service order is completed by an 867_03F.
Scenario 1:

TDSP submits an 867_03 F to complete a service order. The end date of 1/27/2008 23:59:59 in the transaction provided is interpreted by the ERCOT Retail system as 1/26/2008 23:59:59.
Usage loading batch job runs.

Usage loading batch job completes prior to making any updates to LSE ownership in the Settlement and Billing system.
When the 867_03 F attempted to load into the Settlement and Billing system, the usage record, with a startime of 12/27/2007 and a stoptime of 1/27/2008 23:59:59, would load and provide a 00 error code (Data loaded or cancelled successfully) on the IDR 867_03 Activity Report.  
LSE ownership batch job runs.

The LSE relationship 'stoptime' of 1/26/2008 23:59:59 created by the completion of a service order in the Retail system is processed into the Settlement and Billing system.
At a later date, a subsequent 867_03 is submitted for loading to the Settlement and Billing system with a starttime of 1/28/2008 and a stoptime of 2/25/2008 23:59:59.  The transaction would load and provide an error code 00 (Data loaded or cancelled successfully) on the IDR 867_03 Activity Report.  
NOTE:  A cancel transaction for 12/27/2007 to 1/27/2008 23:59:59 would process successfully.  Rebills with the same start and stop times (i.e. from 12/27/2007 to 1/27/2008 23:59:59) would fail due to the REP change in effect as of 1/27/2008. An error code of 24 (Time frame of the data submitted spans a REP change) would be provided in the IDR 867_03 Activity Report.
Scenario 2:

TDSP submits an 867_03 F to complete a service order. The end date of 1/27/2008 23:59:59 in the transaction provided is interpreted by the ERCOT Retail system as 1/26/2008 23:59:59.
Situation as we had in March where usage was loading later than normal
Usage loading batch job runs. (In this situation, the usage files are processed days after the expected load window, thus allowing the LSE ownership jobs to create ownership changes before usage covering the same time period is loaded.)
LSE ownership batch job runs.

The relationship 'stoptime' of 1/26/2008 23:59:59 created by the Retail system is provided to the Settlement and Billing system.  

During a later batch cycle, the usage loading batch job runs.

When the 867_03 F attempted to load into the Settlement and Billing system, the usage record with a startime of 12/27/2007 and a stoptime of 1/27/2008 23:59:59, would fail to load and provide a 24 error code (Time frame of the data submitted spans a REP change) on the IDR 867_03 Activity Report.  
At a later date, a subsequent 867_03 is submitted for loading to the Settlement and Billing system with a starttime of 1/28/2008 and a stoptime of 2/25/2008 23:59:59.  The transaction would load and provide a 00 error code (Data loaded or cancelled successfully) on the IDR 867_03 Activity Report. 
NOTE:  If failed usage is not resubmitted, a gap would exist from 12/27/2007 to 1/27/2008 23:59:59.
Resolution Efforts:

ERCOT’s Retail Customer Choice is opening ERCOT Initiated MarkeTrak issues and assigning them to affected TDSPs.

The TDSPs are provided with a list of affected service periods showing the ‘current’ stoptime and ‘proposed’ stoptimes.

The TDSP reviews the changes and either approves or rejects the changes.  All approved changes are made manually in the Retail system and flow to the Settlement and Billing system via batch process.  
Affected CRs are provided with a spreadsheet of any ESIIDs where they may gain or lose a day’s worth of ownership.
The spreadsheet indicates the current stoptime/startime and the new stoptime/new starttime (if changes were approved by TDSPs and made at ERCOT.)

The Market notice number for reference is R-A021508-01 Retail Processing.
