PRS Recommendation Report


	PRR Number
	759
	PRR Title
	Changes to Notification to Customer of Service Establishment

	Timeline
	Normal
	Recommended Action
	Approval

	Date of Decision
	April 18, 2008

	Protocol Section Requiring Revision
	15.1.4.3, Notification to Customer of Service Establishment

	Proposed Effective Date
	August 1, 2008

	Priority and Rank Assigned
	Not applicable.

	Revision Description
	This Protocol Revision Request (PRR) is designed to align Protocol Section 15.1.4.3, with P.U.C. Subst. R. 25.474(l)(1).  This PRR will eliminate the move-in Customer notification. 

	Overall Market Benefit
	Annual savings of $450,000.00 based on 2007 expense.

	Overall Market Impact
	None.

	Consumer Impact
	Little if any since the Customer objection process remains the same.

	Credit Impacts
	None.

	Procedural History
	· On 3/19/08, PRR759 and its Impact Analysis (IA) were posted.

· On 4/10/08, Retail Market Subcommittee (RMS) comments were posted.

· On 4/18/08, PRS considered PRR759.

	PRS Decision 
	On 4/18/08, PRS unanimously voted to recommend approval of this PRR as submitted.  All Market Segments were present for the vote.

	Summary of PRS Discussion
	On 4/18/08, ERCOT Staff stated that the Public Utility Commission of Texas (PUCT) rules do not require a service establishment notice for move-in orders and that eliminating this notice will have no effect on the Customer’s ability to dispute move-in orders.  PRS noted RMS comments. 


	ERCOT/Market Segment Impacts and Benefits


	Assumptions
	1
	Elimination of the move-in notice will not change the customers ability to object to an order.

	
	2
	No ERCOT system impact.

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	No cost to the market or ERCOT
	No cost

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Reduce cost of Customer notice
	Annual savings of over $450,000.00 

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Comments Received

	Comment Author
	Comment Summary

	RMS 041008
	Endorsed PRR759 as submitted but expressed concern that the cost savings be reflected in ERCOT's O&M budget and system administration fee in a future year.


	Original Sponsor

	Name
	Jack Adams

	Company
	ERCOT

	Market Segment
	N/A


	Proposed Protocol Language Revision
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